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[IpaBwia € 3aranbHOJOCTYITHUMH, PO3POOJICHI Ha HEBH3HAYCHUH CTPOK Ta HAOMPAIOTh YMHHOCTI 3
JaTH, BKa3aHoi 1pH ix po3mimieHH1 Ha Caiiti banky.

IIpaBuna HajnaHHs OaHKIBCBKMX MpPOAYKTIB Ta mociayr ¢izuyHuM ocobam y ITYBJIIIUHOMY
AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOKY» (naui - [IpaBuia) € CHCTEMOIO 3aTBEPIKEHUX
1 ONPUWIIOIHEHUX HOPM Ta YMOB, sIKI BU3HAYAIOTh MOPAJOK Ta YMOBU HaJaHHS OKpPEeMHUX OaHKIBCBKHUX
MPOJYKTIB Ta MOCIYT, HOPSAAOK BCTAHOBJIEHHS Ta 3MIHU Tapu(]iB Ta IHII MUTAaHHS, TIOB’A3aH] 3:
-BIIKpUTTSIM, PO3PaxXyHKOBO-KaCOBUM OOCIyroByBaHHsIM Ta 3akpuTTsM [lotounux ta BriagHux
(memo3uTHUX) paxyHKIB, oOmeparii 3a SKUMH 3I1MCHIOIOTHCS 0€3 BHKOPHCTAHHS EJIEKTPOHHUX
IJIATDKHUX 3aC00iB;
-BIIKpUTTSIM, OOCITYTOBYBaHHSIM Ta 3aKpUTTSIM [[OTOYHHMX paxyHKIB 3 BUKOPHCTaHHSM €JIEKTPOHHUX
IUIATKHKUX 3ac00iB, y T.4. 3 HaganHsM nocayru Mobi&Card ta 3-D Secure;
-Ha/IaHHSAM TTOCIIYT AUCTAHIIIHHOTO 00CTYyrOBYBaHHS PaxyHKIB 3a nonomoror Cuctemu OHnaiH-0aHK,
y T.4. HaJaHH4 nociayru «Hakonumikay,
-BCTaHOBJICHHsIM/aHytoBaHHAM JIiMiTy oBepapadty Ha [loTouHOMY paxyHKYy 3 BHKOPHUCTaHHSIM
€JIEKTPOHHUX TJIATDKHUX 3aC001B;
- HaJJaHHSM 1HAUBIIyaJIbHUX cel(PiB B TUMUYACOBE KOPUCTYBAHHS KIIIEHTaM;
- HAIaHHAM 1HIIUX TOCIyT, nependadenux numu [paBunamu/Tapudamu banky.
[IpaBmia He 3aCTOCOBYIOTHCS JI0 BPETYJIOBAHHS BIAHOCUH 3a OyJb-KMMH I1HIIMMH JOTOBOpaMH,
cropoHoto 32 akuMu € [TAT «bAHK BOCTOKY», He Bkazanumu B 1ux [IpaBumnax.
JloroBop# 3a IHBECTHLIIHHUMHU paxXyHKaMH HE perjaMeHTyIoTbcs umu [IpaBunamu.
OO6cyroByBaHHSI MOTOYHMX/ACTIO3UTHUX PAaXyHKIB MAaJIONITHIX Ta/ab0 HEMOBHOJITHIX, OOMEXEHO
ni€3MaTHUX Ta/abo Hemie3gaTHUX oci0 3MIWCHIOETHCS baHKOM 3 ypaxyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBa YKpaiHM IO CTOCYETbCA 3AIMCHEHHS MPAaBOUMHIB MAaJOJIITHIMU/HEIUIOBHOMITHIMHU
/0OMeEXEeHO Al€3MaTHUMHY / HEAI1€3MaTHUMH 0CcO0aMu

[IpaBuna € myOniYHOIO MPOMO3MIIEI0 HAa YKiIagaHHS J[oroBopy Mpo KOMIUIEKCHE OaHKIBCHKE
oOciyroByBanHs (i3uyHux oci0 (Hamami — [lybmiyna mnponosunis/[IpaBuia) 3 MOKIUBICTIO
o0ciryroByBaHHs (pi3MYHUX-0CI0 PE3UIEHTIB UM HEPE3UJIEHTIB Ta OKpeMHx J[oroBopiB, yKIaJeHHUX 3a
okpeMuMHU nocayramu banky (BIAKpPUTTSI OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPHCTAHHS €IEKTPOHHOIO
IUTaTDKHOTO 3ac00y, 0OCTYyroBYBaHHS PaxyHKY 3a JIOMOMOror cucremMu OHIaiH-0aHK, BCTAHOBIICHHS
JiMITY oBepaipad Ty, TOIIO).



[MTAT «bAHK BOCTOK», gitoun Ha mifactasi cT.cT.633, 634, 641, 644 1{uBUIBHOTO KOAEKCY
VYkpaiau, 3Bepraetses 3 1icro [1yOmigHor0 mpomo3uiliero Ta 6epe Ha cebe 3000B’s3aHHS HaJaaBaTH
MOCIYTH B TIOPSZIKY Ta HA yMOBax, nepeadadeHux mumu [IpaBunamu, siki Oynu BcTaHOBIIeHI baHkoM
Ta ONpUIIOHEH] Ha [HTepHeT - cTopiHii baHKy 3a eneKTPOHHOIO ajgpecoro: Www.bankvostok.com.ua,
¢biznyanM ocobam, gKi npuiiMyTh (akuentyroTs) [1yoniuny npono3uiito banky.

AxnenrtyBanHs aaHoi IlyOmiuHoi mpomo3uiiii 3MIMCHIOETBCA 3a aJApecaMH MiCIe3HAXO0KEHHS
TOYOK mpoaax baHky, mepenik SKuX onpuiIroaHeHui Ha [HTepHeT - cTopinui baHky 3a eIeKTpOHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuentyBanHs ganoi [TyOniynoi mpono3unii (mpueananus 1o IIpaBuin) moxe OyTu 3aiiiCHEHO
JAMCTaHIiiHO Ha IHTepHeT-cTOpiHIl BaHKy 3a eleKTpOHHOK aapecor: Www.bankvostok.com.ua B
YacTUHI HagaHHS BaHKOM moCIyr 3 JUCTaHIIHHOTO OOCIyrOBYBaHHS paxyHKy y cuctemi OHiaiiH-
OaHK.

AxuenryBanHs ganoi [Ty6niunoi npono3unii (mpueananns 1o [IpaBui) BiiOyBaeThCS y IOBHOMY
o0cs31, y pasi nonanus 10 banky 3asBu-/loroBopy npo akment [1yOmidyHOT mpomno3uinii Ha yKJIaJaaHHsS
JloroBopy mpo KOMIUIEKCHE OaHKIBChKE 0OCIyroByBaHHS. Y IboMy pa3i mana I[lyOmiuna mpormo3uiris
(ITpaBuna), Tapudu, 3asBa-/lorosip pazom CKIaAalOTh €AUHUNA TOKYMEHT — JlOroBip Mpo KOMILIEKCHE
OaHKIBChKE 0OCITyrOBYBaHHS (i3MUHUX OCiIO, KU BiAmoBimHO 10 cT. 628 LK Ykpainu € 3MimaHum
JOTOBOPOM, TOOTO MICTHTh €JIEMEHTH pPI3HUX JOTOBOPIB: OAHKIBCHKOTO pPaxyHKY, KpPEIUTHOIO
JIOTOBOPY, a caMe JJOTOBOPY MPO BCTAHOBJICHHS JIIMITY OBepaApadTy HaTaHHS MOCTYT 3 TUCTAHIIITHOTO
obciyroByBanHs [lorounoro paxynky y cucremi OnnaiiH-OaHK, Ta, y pa3i oOpaHHs, HaJaHHS MOCIYT
Mobi&Card , 3-D Secure Tomo.

AxuenrtyBanHs ganoi [1y6mniunoi nponosuii (mpueananss ao [IpaBuna) moxe BigOyBaTucs HE B
MMOBHOMY 00CsI31 OCYT y pa3i npueaHanss 10 [IpaBun B yacTwHI HaAaHHS BaHKOM OKpEeMHUX IMOCITyT
IUIAXOM Ta y cmoci0, mepeabavenuii numu llpaBunamu. Y Takomy Bumnaaky KiieHT BBakaeTbcs
TaKWM, 1110 MPHETHABCS 10 nuX [IpaBwit y Tii 9acTHHI, sIKa PETYIIIOE€ BITHOCHHU 100 HATaHHSI HOMY
Oo0paHMX OKpEeMHUX MOCHYT (BIIAKPUTTS OAHKIBCHKOTO PAaxXyHKYy 3/0€3 BUKOPHCTAHHS EIEKTPOHHOIO
IUTAaTDKHOTO 3aco0y, HaJaHHSA IOCIYr 3 JWUCTaHIIKHOTO oOciyroByBaHHS [10TOYHOrO paxyHKy Y
cucreMi OHaliH-O0aHK, BCTAHOBJICHHS JIMITY oBepApadTy, Touo). Y upomy pasi naHa IlyGmiuna
nponosuttis (ITpasuna), Tapudwu, 3asa-Ilorosip Ta/abo okpemuii J{orosip, yKiiageHU 3a OKPEMHUMHU
nocinyramu banky BiAmoBinHO A0 ymMoB mux [IpaBum, pa3oM ckiagaroTh €AMHHUIA JOKYyMEHT — J{oTOBIp,
0 YyKJIaJeHUH 3a OKpeMuMH nociayramu baHky, ski Bu3HadeHi y 3asBi-JloroBopi/okpemMomy
JloroBopi, akientoBanux KiieHToMm.

Hanani /loroip npo KoMIuleKCHe OaHKIBCbKe 0OciayroByBaHHs (pi3muHuX ocid Ta [lorosip, 1o
YKJIQJIeHUW 3a OKpeMuMH mociyramu banky okpemo — JloroBip, a y pasi 3acTOCyBaHHS HOPM IIHX
ITpaBun BukmouHO Ui JloroBopy mpo KOMILIEKCHE OaHKIBChbKE 0OCIyroByBaHHS (i3W4YHUX OCiO, 10
TaKOT0 JIOTOBOPY 3aCTOCOBYEeThCs ckopoueHHs — Jlorosip KBO.


http://www.bankvostok.com.ua/
http://www.bankvostok.com.ua/
http://www.bankvostok.com.ua/

PO3J1JI 1. TEPMIHH

Tepminu Ta CKOpOYEHHs, HaBeICHI HMXYE, 3aCTOCOBYIOThCA y LUX [IpaBmiiax B TakOMy 3HAu€HHI:
Apple Pay — cucrema MOOLIBHHMX IUIATEKIB Bia Kopmopamii Apple, 3aBasku sKiii KopHCTyBayi
MOGinbHIEX mprcTpoiB iPhone (ki miaTpumyiots Texmonorito NFCY), iPad, Apple Watch, Mac MoxyTs
3MIMCHIOBAaTH PO3PAaXyHKH B MarasmHax Ta Mepexi IatepuHer. Apple Pay no3Bomsie 3miiicHUTH
BIIIM(PPOBKY ICHYIOUHMX IUIATIKHHUX KapTOK, MICIS YOr0 KOPHUCTYBAad MOKE 3/IHCHIOBATH IUIATEXI 3
Takux KapTok nuixom texHosorii NFC. Apple Pay He nepenae gaHi miaTiKHAX KapTOK MPOJIABITIO, &
IpU 3A1MCHEHH] TPaHCAKIii TEXHOJOTisl BUKOPUCTOBYE nuHaMiuHuil koxa Oesmeku. [loniOHuii crocid
3MIMCHEHHS TUIATE)KY € aHaJOTIYHMM TaKoMy crocoOy orutatk sik PayPass, ame, Ha BiaMiHYy Bif
OCTaHHBOTO, BUMArae JIByXCTyIeHeBol ayTeHTU(IKaIli i miaBUIeHHS piBHA Oe3neku. Apple Pay e
pizHOBHUIO0M MOOITBEHOTO JOJATKY.

Garmin Pay - cucrema eleKTPOHHMX IUIATEKIB 3a TOMIOMOIOI0 «PO3yMHHUX FOJUHHKKIBY. Garmin Pay
BUKOPHUCTOBYE TEXHOJIOTiIO 0e3apoTOBOi mepenadi nanux manoro paaiyca (NFC) 3 meroro mepenadi
JAHUX MpoAaBLo. BiH € anpTepHAaTHBOIO NpU 3A1MCHEHHI IUIaTEXy 3a JOINOMOIOK YHILy Ha
€JIEKTPOHHOMY ITUIaTKHOMY 3ac00i abo MarHiTHiil cTpiuli Ha HHOMY, IO JO3BOJISIE KOPHUCTYBAadeBi
nepenaTy JaHi eNeKTPOHHOTO IUIATKHOTO 3aco0y y MIaThKHHUM TepMiHAI MPHU 3I1HCHEHH] IIaTexy.
Hns aktuBanii Garmin Pay Ha cBOeMy mpucTpoi moTpiOHO mpocTo noAath OaHKIBCBKY KapTKy B
crieliaJbHOMY MEHIO O0e3KOITOBHOro MoOuIpHOro noxatky Garmin Connect, BCTaHOBJIEHOTO Ha
cMmaptdoHi i3 onepaniiinoro cucremoro Android/I0S. Jlns 3nilicHeHHS TUIaTeXy HEOOXITHO MigHECTH
«PO3YMHHMH TOAMHHUK» JI0 IUIATDKHOIO TEPMIHATY Ta 3aTpUMaTH HOro A0 3aBEpLICHHS TpaH3aKIii.
[MoniOumii cnoci0 3miiCHEHHS MJIATEeXy € aHAJOTIYHUM TaKOMy CIOCOOy OIuTaTh SK O€3KOHTAKTHA
TEXHOJIOTiS, aje, Ha BiIMIHY BIiJl OCTaHHbOI, BUMAara€ JBYXCTYIIEHEBOi ayTeHTH]IKaiii s
nigBUILEHHS piBHA Oe3neku. Garmin Pay € pisHOBHIOM MOOITEHOTO HOAATKY.

Google Pay — pospos3biena kommaniero Google cucremMa €neKTPOHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdoHIB, IIJIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), fKa MpPALIOE€ MiJ OIepariifHOI0
cuctemoro Google. Google Pay BHKOpPHCTOBYE TEXHOJIOTiHO OE3IPOTOBOI Mepeaayi JaHuX Majaoro
paniyca (NFC) 3 meroro mepeaui JaHuX MPOJaBIo. BiH € albTepHATHBOIO MPH 3IIHCHEHHI ILIATEXKY
3a JIONMOMOTOI0 IJIATIKHOTO TepMiHAy YMIly Ha €JIEKTPOHHOMY IUIaTIKHOMY 3aco0i abo MarHiTHii
CTpIYLll HAa HbOMY, IO JO3BOJSIE KOPUCTYBAaueBl 3aBAaHTa)KyBaTH JaHI €JIEKTPOHHOIO IUIATIXKHOIO
3aco0y y MIaTDKHUM TepMiHaln Npu 3AiMcHeHHI muaTexy. s 3aificHeHHs IuaTexy HeoOXiTHO
MIJHECTH MOOUIBHUN MPUCTPIM OO0 IJIATDKHOTO TEpMiHANIYy Ta 3aTpUMaTH MOro /A0 3aBEpIEHHS
tpanzakuii. [loniOHMi croci® 3AIHCHEHHS IUIaTeXy € aHaJOTIYHUM TaKOMY CIIOCO0Yy OIUIaTH SIK
PayPass, ane, Ha BiIMIHY BiJl OCTAHHbOI'O, BUMArae ABYXCTYIIEHEBOI ayTeHTU]IKAIIT ISl T1ABUILEHHS
piBHs Oesneku. Google Pay € pizHOBHI0M MOOIIBHOTO 10JIATKY.

ABTOpM3allisl - Mpolielypa OTPUMaHH J103BOJIY Ha NMPOBeIeHHs onepanii 3 Bukopuctanusm [1K.
Axnent Kiientom— BunHeHHs KiienToM niif, ski cBimuate npo npuidHaTTs Kiientom Ily6niunoi
npono3uuii ([Ipasun) banky B niomy a6o B yactusi Ta ykinaganis Jorosopy KBO abo Jlorosopy 3a
OKpeMHUMH MocayraMu baHky nuisxom ta y cnoci0, Bu3HaYeHUMHU 1iuMu IpaBunamu.

AKuig- creniaigbHa npomno3ulis banky BciM 0e3 BuHATKY Kiientam banky, 1o Hagae 3Mory
Knientam B mepion mpoBeaeHHs AKILIi OTpUMaTH AOAATKOBI YMOBH, SIKi MOJINIIYIOTb YMOBH
JloroBopy, 110 YKJIaAa€ThCs B IEP10J] TPOBEACHHS AKITii.

AHKeTa-3aiBa — JOKYMEHT, 10 ckiaaaeTbes KiieHTom 3a (opmoro, po3pobienoro bankom Tta
nojaeTscs 10 baHky I BU3Hauae yMOBU 3aluTyBaHOi, 3MiHIOBaHOI a00 okpeMoi nociayru banky, Big
OTpUMaHHS 5KO1 BigMoBisieTbesi KiieHT B pamkax JoroBopy, yKJaJeHOTo 3a OKPEMOIO IOCIIYTOlo
banky//loroBopy Ha KoMILJIeKCHE OaHKIBCbKe 00cimyroByBaHHs. BHacninok akuenty bankom AnkeTH-
3asBU KiieHTa BUHHMKAIOTh, 3MIHIOIOTHCS 200 MPUIUHSAIOTHCA BiiHOCHMHU CTOpiH B paMmkax [lorosopy,
YKJIQZIEHOTO 3a OKpeMoro mociyroro banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKE OOCITYyTOBYBAaHHS Ha
yMOBaXx, 1110 BUKJIaZieHI B AHKeTi-3asBi. @opmu AHKeT-3asB 3aTBepKytoThcsd Hakazom mo bauky.

[puctpoi iPhone, siki He miaTpumyroTh TexHosoriro NFC, MoxyTh BiKOprcTOBYBaTH Apple Pay 3a momomororo Apple
Watch. NFC - TexHosorisi 6€31p0oTOBOr0 BUCOKOYACTOTHOTO 3B’s3Ky MaJoOro pajiyca fii, 3a JOMOMOTIO0 SIKOi KOPHCTYBad
Ma€ MOXKJIMBICTb 3JICHIOBATH OOMIH JaHUMHU MiX IIPUCTPOSIMH B Mexax 10 caHTUMeTpiB.



AHYJIIOBaHHS JIMITY oBepapadTy — 3aKpuTTA JIMITY oBepapadTy Ha yMOBax, BCTAHOBJICHHUX Y
Jlorosopi, Bkimrouatoun 1i [pasuina;

AvTtenTudikailisi — nporeaypa nepeBipku 3aco6iB ayreHTH(IKAIlT KII€HTA, TICIsS TPOXOKEHHS SIKOT,
bank Buznae Kiientom ocoOy, 1m0 BBena BipHi 3HaueHHs 3aco0iB ayreHTHu(ikamii Ha Caiiti Cucremu
Omnnaiin-0aHK.

BaHkiBcbKHii aBTOMAT caM000CaYTOBYBAaHHS (0aHKOMAT) — MPOrPaMHO-TEXHIYHUN KOMILIEKC, 110
HaJa€ MOXKITUBICTD JepKATeIt0 eJIeKTPOHHOrO IIATHKHOTO 3ac00y 3IHCHUTH caMOOOCITYyTOBYBaHHS 3a
OIepaLisMu 3 OJpXKaHHS KOILUTIB y TOTIBKOBiM (opmi, BHECEHHS iX Ul 3apaxyBaHHS Ha BiJIMOBIIHI
paxyHKH, ojaepKaHHs iHGOpMAIIil 010 CTaHy PaxXyHKIB, a TAKOX BUKOHATH 1HII OMeparii 3rigHo 3
(GyHKI10HATBHUMH MO>KJIMBOCTSIMU I[LOTO KOMILIEKCY.

bank — IIYBJIIYHE AKHOIOHEPHE TOBAPUCTBO «BAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

baokyBanHsi_JloroBopy — TUMYacoBa HEMOXJIMBICTb KOPHCTYBAaHHS KOIITaMH, IO MICTATHCA Ha
[Torounux paxyHKax, BIKpUTUX B paMkax JloroBopy, BHACHIJIOK OOCTaBHH, BCTAHOBJICHHX
[IpaBuinamu.

BjoKyBaHHSI KOWITIB - aKTHBHE OJIOKYBaHHS KOIITIB, IO BHHHUKAE BHACIIJIIOK OCOOJIUBOCTI
po3paxyHkiB 13 3actocyBanHs [1K, Ta ckiagae yactuny omnepaiii nepekasy, npoBeaeHoi Jlepxarenem
IIK, komm cyma TpaHcakuii cTa€ HEIOCTYIMHOIO IS IHIIMX PO3PAXYHKIB/3HATTS TOTIBKOIO, aje
criicaHHs (3aBeplIeHHs repekasy) komrTiB 3 [Torounoro paxynky KiieHTa 1ie He npoBeieHo.
BaoxyBanns (npusynudenHs) aii IIK — TtumyacoBa HEMOXIUBICTH 3MilicHeHHs omepamii 3 TIK
BHACIIIJIOK BHHUKHEHHS 00CcTaBUH, nependadeHux 1mumu [IpaBmiamu, BianosigHum JloroBopom Ta/abo
YMHHUM 3aKOHOJIABCTBOM YKpaiHU, MOXE 3JIHCHIOBAaTHCS NUIIXOM YHEMOXIIMBJICHHS BUIATKOBUX
omepariiii 3a [lorounnm paxyHkowm, iHilioBaHuX KiieHTOM.

Bpay3sep - nporpamue 3a0e3neueHHs], sIke BCTAHOBJICHE Ha 00JIaHAHHI KOPUCTyBaya, MpU3HAuYCHEe /IS
MOIIYKY Ta Teperisay caiTiB B mepexi Inrepuer (Hampukinap Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta inmi).

Bajlora — HanioHanbHa a00 1HO3€MHA BalllOTa; HAI[lOHANbHA BalioTa YKpaiHU — TPUBHA; 1HO3EMHA
Bamota — gojapu CILA, eBpo, a Takox Oy/ib sIKa Ba0Ta, 1[0 HE € HAI[IOHAIHHOIO BATIOTOI0 YKpaiHu,
Bepudikauisi kji€eHTa - BCTaHOBJIECHHs (MIATBEPKEHHS) OaHKOM BiAMOBITHOCTI 0COOM KIIi€HTa
(mpeacTraBHMKA KJIIEHTA) Y HOTO MPUCYTHOCTI OTPUMAHUM BiJl HbOTO 1I€HTHU(IKALIHHUM JaHUM.
Bupaua roriBku - omeparis 3 Bugaudi Jlepxkaremto IIK rpomoBux komrtiB depe3 kacy banky,
(1HaHCOBOI yCTaHOBH, OaHKOMAT.

Bunucka — 3Bit npo omnepariii 3a [lorounum paxyHkom, mpoBefeHi i3 3actocyBanusaMm [1K.

BurTpaTHuii JiMiT — rpaHnYHa cyma KOILITIB, SIKY MOXHAa BUKOPHUCTOBYBATH IIPU NMPOBEICHH1 onepariii
3a [ToTounum paxynkom i3 3acrocyBanHsM [1K. Po3paxoByeTbes sik cyma BIacCHUX KOIITIB Ha
[TorouHoMy paxyHKY 3a MiHYCOM CyMH HE3HIKYBaJIHHOTO 3QJIUIIKY, CYMH, III0 OOCITYTOBYETHCS 32
nociyroto «Hakonuka» (sika aktTuBoBaHa 70 11boro I1P), cymu 3a010KOBaHUX, alie HE CITUCAHUX
KOIITIB, a y pa3l Ha/IaHHs 33 TOTOYHUM pPaxyHKOM oBepApadTy — sk cyma JTiMITy oBepapadTy Ta
3aJIUIIKY BIACHUX KOIITIB 32 MIHYCOM CYMH 3a0JIOKOBaHUX, aJie HE CIIHCAHUX KOIITIB Ta CyMHU
KOPEKIii BUTPATHOTO JIIMITY.

Bxu1aa (1emo3uT) - TPOUIOBI KOIITH B FOTIBKOBI a00 6e3roTiBKOBiH (popmi y BamoTi Ykpainu abo B
1HO3eMHIM BarOTI a00 OaHKIBChKI MeTanw, K1 bank npuitHsaB Bix Kimienra /Bxkinagauka ado ski
Hagiiiy s Kimienra /Bkiiagauka Ha JOTOBIPHHX 3acafaxX Ha BU3HAYCHMI CTPOK 30epiranHs uu 0e3
3a3HaYeHHs TaKOTo CTPOKY (ITiJ1 MPOIEeHT ab0 JA0XiA B 1HIIIHN (opmi) 1 MIAral0Th BUILIATI
Knienty/BxiagHuky.

BkJjaj (1eno3uT) Ha BUMOLY - TPOILIOBI KOIITH a00 OaHKIBChKI MeTasu, 1o po3miieHi Kiientom/
Bnagaukom B banky Ha yMoBax BHadi 1emo3uTy Ha nepiry BuMory Kiienra/ Bkinagnuka a6o
3MIMCHEHHS TUTATEeXIB 3a po3nopspkeHHsM Kiienra.

Bxu1aa (1eno3uT) CTPOKOBHIA - TPOIIOBI KOIITH a00 GaHKIBChbKi MeTanu, po3minieHi Kiienrom/
BxianankoM B baHKy Ha BU3HAY€HHUI I0OTOBOPOM CTPOK.

BxuaaHa (ienmo3uTHA) onepanis - onepanis baHky 13 3a1y4eHHs TpOIIOBUX KOIITIB a00 OaHKIBCHKUX
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MmetaniB Bix Kiienra/ Bknagnuka Ha iioro paxyHok B banky Ha 1oroBipHHX 3acanax abo

JeNOHYBaHHs TpomoBux KomTiB KimienroM/BkiagaukoM 3 ohopMIIEHHSM 1X O THUMHU
(leno3uTHUMH) cepTH(IKaTaMU.

Braagnuk — KiieHnT- diznuna ocoba, sika 311iCHIIIA PO3MIIEHHS TOTIBKOBUX/ O€3rOTIBKOBUX
IPOIIOBHX KOIITIB 200 GaHKIBCHKHX METaliB Ha paxyHOK y banky um nmpuabaina omnaHui
(memmo3uTHMIN) cepTudikaT baHKy Ha TOTOBIpHUX yMOBaX.

BruaaHuii (ieno3uTHMIN) PAXYHOK - pPaxyHOK, 110 BiakpuBaeThcs bankom Kiienty/Bkinannuky Ha
JIOTOBIPHINM OCHOBI U1 30€piraHHs I'POIIEH, 110 ePeIaloThCs KIIEHTOM B YIIPaBIIiHHS HA
BCTaHOBJICHUH CTPOK 200 6e3 3a3HaYeHHS TaKOTO CTPOKY MijJ BU3HAYSHUH MPOLEHT (10Xix) i
MiIATaroTh oBepHeHHI0 KimienTy /BkiaaHuKy BiAIOBITHO 10 YMOB JOTOBODY.

Hdepxkarenb K (Jlep:xkatenn) - Kiient a6o JloBiperna ocoba KiieHTa, sika Ha 3aKOHHUX MiJICTaBax
BukopuctoBye [IK (i pekBizuTn) mis iHiIIFOBaHHS Nepeka3y komTiB 3 [loTounoro paxynky B banky
a00 3x1licHIOE 1HIII onepariii i3 1i 3acTOCYBaHHSM.

Hep:xkateab KIIK - ¢disuuna ocoOa-migmpuemens abo gosipeHa ¢izuyHa ocoba BiacHuka I1P-
cy0’ekTa rocroaaproBaHHA (FOpUIUYHOI 0coOM, (Pi3UYHOI OCOOM-TIANPHEMIIS), KA Ha 3aKOHHHX
nigctaBax BukopuctoBye KIIK (ii pekBi3uTun) /i iHiIiIOBaHHA Nepeka3y KOIITIB 3 BiAgmosigHoro I1P
B banky a0o 3xiiicHroe iHII oneparii i3 3acTocyBanHsaM 3a3HaueHoi KIIK.

Juckpenntania __(komnpomeranisi) IIK — Brpara, kxpaaibkka IIK, MoxiuBe pO3TosOMICHHS
koH(imeHiiHOT iHPopMarii 3 marniTHOT cMmyrH TTK, ITIH(y) Ta/a6o Homepa I1K, mo mMoxe npusBecTr
1m0 3ailcHeHHs HecaHkmioHoBaHux — Kiientom/[lepkarenem  [lomarkoBoi IIK  omepamiii 3
Bukopuctanssm [IK ado /lonatkoBoi Kaptku.

Jucranuiiine 00cayroByBaHHS — KOMIUIEKC iH(opmamiiiHux mociayr mo paxyHkax Kiienra ta
3NIACHEHHS OTepalliif 32 HUMH Ha MiCTaBl AUCTAHIIMHUX po3nopspkeHs KiienTa.

Jucranuiiine po3nopsiiykeHHss — posnopsypkeHHss Kiienta banky BHKOHATH MEBHY oOmepario 1o
paxynkax Kiienra, mo nepenaerbesi KiieHTOM 3a MOTOKEHUM KaHAJIOM JOCTYIY 3 MPOXOJKCHHSIM
MEeBHOT MpOIEAypU Mepenadi po3nopsikeHsb 3a gonomorow Cucremu OnnaiiH-0aHK, EnexTpoHHUX
PO3paxyHKOBHX JTIOKYMEHTIB Ta 37iiiCHEHHS 1H()OpMAIIITHUX TTOCITYT.

doBipena ocoda //loBipeHa ocob6a Braagnuka -dizuyna ocoba, sKiil BIAMOBITHO A0 HOTapiasbHO
odopMmIIeHOT OBIpEHOCTI/IOBIpeHOCTI,ckiafeHoi y banky B mpucyrtHocti Kiienta /BkimagHuka Ta
noBipeHoi ocobu, Kiient/Bxnagauk nae mpaso 3ailicHioBaTH onepaunii 3a [lorounum/[leno3utHum
paxynkom Kienra/Bxnaanuka.

doBipena oco6a Kiaienra — ¢izuuna ocoba, sikiif BiqnoBiaHo 10 AHkeTu-3asBu KiieHT q03BoMsie, HA
3aKOHHUX I1/ICTaBaX, BUITYCK €JIEKTPOHHOTO TJIATIKHOTO 3aco0y Ta J1ae paBo 3/1MCHIOBATH orepaltii 3
BUKOPHUCTAHHSIM €JIEKTPOHHOTO IJIATLHKHOTO 3ac00y 3a paxyHkoM KiieHTa.

Josipena ocoda KIIK — ¢di3uuna ocola, sikii BiAMoBiAHO 10 AHKeTH-3asgBM BiacHUK [IP-cy0’ekt
rocrnojaproBanHas (fopuaudHa oco0a,pi3uyHa ocoOa-MiaIpHEMEIL), 3 SKUM ykiaaaeHo Jlorosip
OaHKIBCbKOTO paxyHKy Ha oOciyroByBaHHs KIIK, no3Bossie Ha 3aKOHHMX MiJCTaBax 3A1MCHIOBATH
onepariii 3 BukopucranusaMm KIIK 3a I1P.

JoroBip 0aHKiBCbKOro BrJIaay (neno3uty) — Jlorosip mixk bankom Ta KiieHTOM,I10 yKIagaeThes
nuiaxom akuentyBanHsa Kiienrom I1y6miunoi npono3uii (uux IlpaBun) y cnoci0, BU3HaU€HUH TUMH
[IpaBunamu; ckiagaerses 3 3asBu-LloroBopy, Tapudis banky, nux IlpaBuin. JloroBip O0aHKIBCEKOTO
BKJIaJly YKJIaJa€ThCsl HAa yMoBax BHuaayl Bkiany (aemosuty) Ha nepinry Bumory (Bxman (memo3ut) Ha
BUMOry) ab0 Ha yMoOBaXx IMOBepHEHHS Bkiany (7emo3uTy) 31 CIUIMBOM BCTaHOBIEHOTO JloroBopom
0aHKIBChKOTO BKJIaay cTpoKy (CTpoKOBuUH BKJIaJ (AETIO3UT)).

JloroBopu Npo HaAaHHA 10AATKOBHMX YU CYNYTHIX MOCJYT, 30KpeMa:

1) noroBip OILIIHKK MaifHa CIO’KKMBaya 3 METOI0 BU3HAYEHHS HOT0 KPeIUTOCTIPOMOKHOCTI;

2) noroBip OIIIHKM MaiHa CIIOKKMBaya, 10 BHUKOPHCTOBYETHbCS JJs 3a0e3MeueHHs] BUKOHAHHS HUM
3000B's13aHb 32 IOTOBOPOM IIPO CIIOKHBYUHN KPEIIHT;

3) [oroBip cTpaxyBaHHS Ta IHIIl JOTOBOPH, IO YKJIAJAlOThCS s 3a0e3ledyeHHs BHKOHAHHS
CTIOKMBaYeM 3000B's13aHb 32 JIOTOBOPOM TIPO CIIOKUBYUN KPEITUT;

4) noroBip BIAKPUTTS OaHKIBCBKOTO paxyHKY, HEOOXITHOTO JJsi OTPUMAaHHS YU OOCITyrOBYBaHHS
HA/IaHOTO KPE/IUTY;




5) moroBopu MpoO HaJaHHS HOTapiaJbHMUX Ta IHIIMX JOJATKOBUX YM CYNYTHIX MOCIYr Yy pasi, SKIIO
BOHU HEOOX1JTHI JIsl YKJIAJIEHHS IOTOBOPY MPO CIIOKUBYUN KPEIUT.

JonarkoBa kaprka — IIK, Bumymena Ha im's Kiienta abo [loBipenoi oco6u Kiienra. Tepmin nii
nonatkoBoi [IK He moke mnepeBumyBatd Tepminy 1ii ocHoBHoi IIK. Omeparii, mpoBeneni 3
Bukopuctanasm [lonatkosoi 1K, BimoOpaxatoTscs 3a [Torounnm paxyHnkom Kimienra.

JoroBip 0aHKiBCbKOro paxyHky- JloroBip Mk bankom Ta KilieHTOM,IIO yKIAga€eThCs HUISIXOM
akuentyBanas Kiienrom [lyomiunoi mpomoswmmii (tmx IIpaBui) y cmocid, BU3HAYSHUH ITUMU
[IpaBunamu; cknagaetbes 3 3asBu-Jlorosopy, Tapudis banky, nux IlpaBwi; nepeadadae BiIKpUTTS
Ta 00CIYrOoBYBaHHS MOTOYHOTO paxyHKy KilieHTa 3riZiHO BUMOT YHHHOTO 3aKOHOABCTBA.

JoroBip 0aHkiBCbKOro paxyHky Ha o0cayroByBaHHsi KIIK — JloroBip 0aHKiBCBKOTO paxyHKY,
yknanenuit  bankom 3 BmacHukoM IIP-cy0G’ekToM rocmomaproBaHHs (fopuandHa ocoOa, (izudna
ocola-mianpueMerb), O Tmependadae  BIAKPUTTS Ta OOCIYrOBYBAaHHS IIOTOYHOIO PAaXyHKY 3
Bukopucransam KIIK.

JoroBip, ykjaaeHuii 3a okpemMuMu _mnociayramu_banky — Jlorosip, ykmaaenuii Mixk bankom Ta
Knienrom nusixom akuentyBanas Kiienrom IlyOmiunoi npono3unii (uux Ilpaswn) banky nuisixom ta
y cnoci0, Bu3HaueHi uumu llpaBunamu, BHacnigok mnpuenHaHHs Kiienta no mux [IpaBun He B
MMOBHOMY 00Cs31, a B MeXkax OOpaHuMx okpeMux mociayr banky (mamami — Jloromip). orosip 3a
OKPEMOIO TOCIYTOI0 CKIagaeTbesi 3 3asBu-JloroBopy 3a oxpemoro mociyroto banky/Jlorosopy,
YKJIAJIEHOTO 3a OKpeMoro mociyroto banky, TapudiB banky, nmx [IpaBuin, 3asBu mpo BiAKpUTTS
MOTOYHOT'O PAXyHKY TOIIO. 3MiHHU Ta AOMOBHEHHS /10 J[oroBopy, yKJIaJeHOT0 3a OKPEMOIO MOCIYTOI0
banky, ykimamaroThCs HUIAXOM Ta y crocid, mepeabadeHumMu mumu [lpaBuiamu, y T.4. OUIIXOM
nonanHs 10 baHky BianoBiaHOT AHKETU-3asBH Ta aKUENnTyBaHH i baHkoM.

JoroBip npo komiuiekcHe OaHkiBcbke oOcayroByBanHs (Jlorosip KBO)— 3mimanuii norosip,
yknanenuit Mk bankom Ta Kiientom muisixom akuentyBaHHs Kiientom IlyGmiunoi mpomosuiii
(mpuemnanns no mwx [IpaBmn) banky mumsixom Ta y cmoci®, Bu3HadyeHi mumu [IpaBuimamwu, 1o
nependaydae ykiagaHHS y BCIKOMY pa3i JOrOBOPY OAHKIBCHKOTO paxyHKY, KPEIUTHOTO JIOTOBOPY, Ta
MpUEIHAHHS 10 OKpeMuX rmociyr banky B o0cs3i, mo ooupaersest Kiientom B 3asBi-Zlorosopi, a came,
Ha/IaHHS TOCIYT 3 AMCTaHIiiHOro obcimyroByBaHHs [loTouHoro paxyHky y cucrtemi OHiaiiH-0aHK,
Haganus nocryr Mobi&Card, Tomto (uagani — Jlorosip/[Jdorosip KBO). dorosip KBO ckiagaerscs 3
3assu-Jlorosopy npo axuent Ily6niunoi npono3uuii Ha yknaganus [lorosopy KbBO, Tapugis banky
ta uux IlpaBun, 3asBu Npo BIAKPUTTS MOTOYHOTO PaxyHKY TOIIO. 3MIHU Ta JOMOBHEHH: 10 JloroBopy
KBO yknanaroTecs HUISIXOM Ta y cnoci0, nepeadadeHumu umu lpaBunamu, y T.4. IIJISIXOM HOJaHHS
no banky BianoBiaHOT AHKETH-3asBH Ta aKLENTyBaHHs 1i baHkoM.

JloroBip Npo BIAKPHUTTS NOTOYHHMX PAXYHKIB HA KOPUCTH (i3HYHHX 0Ci0 I 00CAYrOBYBaHHS
3apnaaTHOro npoekrty/ /IoroBip npo BiIKPUTTSI NOTOYHHUX PAXYHKIB HA KOPUCTh (Pi3MYHHX 0CiO
Ta 00CJAYrOBYBaHHS 3aPIVIATHOIO NPOEKTY (orosip o0cayroByBaHHsi 3apIJIaTHOTO NMPOEKTY) —
JloroBip mpo BIAKPUTTS MOTOYHUX PaxyHKIB Ha KOPUCTh (I3MUHUX OCI0, 10 yKiIagaeTbes bankom 3
Oprani3aini€ro 3 METOI BIIKPUTTSA MOTOYHUX PaxXyHKIB Ha KOPUCTb (PI3MYHUX OCIO IS HaJaHHS
nocayr Opranizanii o 311HCHEHHIO PO3paxyHKIB 3 (PI3MYHUMH 0co0aMu, 110 OTPUMYIOTh PEryJIspHi
Buratu Bifg Opranizamii (3apoOiTHOT TUTaTH, CTUNEHAIl Ta IHIIMX BUIUIAT, JO3BOJICHUX YUHHUM
3aKOHOAABCTBOM YKpainu) Ha [lorounnii paxynok Kiienta 3 Bugauero I1K.

Jorosip npo cniBpodithuureo 3 K® - norosip, ykianenuit mix bankom, TOB «Komnanpiion
diHaHC» Ta TPETHOIO 0COOO0K0 — areHTOM, BIJIMOBIIHO A0 AKoT0o bank Bumyckae 1K mist ¢i3uaamnx ocid
y ToproBux Toukax TOB «Kommnanbiton ®inaHc», Ta Hampasise Takux ¢(izmunux oci6 1o TOB
«Kommnanpiion ®iHaHC» 3 METOI0 OTPUMaHHS KPEIUTIB.

EJIeKTPOHHMIT JOKYMEHT - €JEeKTPOHHUH aHaJor pPO3pPaxyHKOBOTO ab0 iHIIOrO JOKYMEHTa,
IpesicTaBlIeHU y popmaTi, MpUAATHOMY JJIs BIAMOBIAHUX IPOrPaMHUX PECYPCIB, 3a TOTIOMOTOI0 SIKHX
CTBOPIOETHCS E€NIEKTPOHHHMM JOKYMEHT; Moxke OyTu chopmoBanuii, nepemanuid, (y T. 4. y ¢opmi
JTUCTAHI[IHHAX PO3MOPS/KEHb 3a J0MoMororw 3acobiB Cucremu OmiaiH-0aHK) 30epeeHuid 1
BIITBOPEHUH eIEKTPOHHUMU 3ac00aMH y Bi3yaslbHYy hopMy.

Eaexrponnuii minnuc / [Tpocrtuii enekrponnuit mignuc (nami - [poctuii EIT) — enexTpoHHi AaHi, Mo
J0JAl0ThCs MiANHCYBaueM 0 THUX EJIEKTPOHHMX AAHUX, AKI HUM MiJIMUCYIOTHCS, Ta MPU3HAYCHI A




imerTudikamii mamucyBada OMX JaHWX , a caMme: JaHi, OTPHMaHi B pe3yJbTaTi MaTeMaTHYHOTO
MepeTBOPEHHS (XemyBaHHs) nepcoHanbHoi iHdopmartii Kimienra (PHOKIII, ITIb , ¢pinancoBuii Homep
tenedony, iH.). Y pas3i 3miiicHenHs omnepanid B Cuctemi OmnnaiiH-OaHk Bci omeparii, yrojiw,
JIOKYMEHTH/1HIIIaTUBU/3BEPHEHHS/TIACTIOPTH, ITAMMKUCAHI/3aCBIIUCHI B EICKTPOHHOMY BHIJIAII 34
nonomororo IIpocroro EIl BBaxkatoThest mignucanumu KitieHTOM BiiacHOpYd (TOOTO MiJMUCAaHUMU 32
nonomororo [Ipocroro EIl Kiienta) ta dakt Haknaganus IIpocroro EIT miaTBepmKyeThCsi BBEICHIM
Kinientom maponto no Cucremu OwnaitH-Oank. [t mepeBipkH BiJICYTHOCTI 3MiH Yy MiAMKMCAHOMY
Kiientom nokymenTi, KirieHT 3000B’s13aHui 1aM’ITaTH NIApOJIb, IKKUM OYB TIIMUCAHUNA TOKYMEHT.
bank Ta Knienr yknagenusm [loroBopy KBO a6o JloroBopy 3a okpemoro mociyroro banky
JTIANUTA 30/ BIIHOCHO TOTO, IO y pa3i 3aiiicHeHHs omepamiii B Cuctemi OHIaliH-0aHK, KOJIU
BBeicHHS mapono 10 Cucremu OwnnaitH-0aHK He mnependayeHO BUMOTaMU IPOBEICHHS Oe3leKku
neBHUX onepaniid, Enextponamm mignucom Kiienta Oyme BBaxkaTHUCh BBeaeHHS KitieHTOM
OnHopa3zoBoro mapois, KU HaaxoauTh KilieHTy 3a JomoMororo iHGOpMauiiHUX MOBIJOMJICHb, Ta
Oyle BBaKaTHUCh aHAJIOTOM BJIacHOpy4yHOro mianucy KiieHta, a Bci omepariii, yrojau, JOTOBODH,
JTOKYMEHTH/IHII[IaTUBN/3BEpHEHHS/TIACIOPTH,  MiANKUCAHI/3aCBiAYEHI B ENEKTPOHHOMY  BUTJISAIL
BBEJICHHSIM TaKOTrO MapoJiisi BBaXKaloThes mignucanumu KitieHToM BracHOpydY (TOOTO MiANMCaHUMU 32
nonomororo Enextponnoro nianucy Kiienra).
EjekTpoHHUIl _NJaTi>kHUil_3aci0 - 1aTDKHUR 1HCTpYMEHT, Skuil Hagae ioro Jlepxartemnto
MOJKITUBICTB 3a JIOTIOMOTOFO TIIATIXKHOTO MPUCTPOIO OTpUMATH iH(opmarliro mpo HalexHi Jlepxkarernto
KOIITH Ta 1HIIIFOBATH iX IepeKas.
EsiexTponHuii po3paxyHkoBuii gokymenT (EPJ1) - moxkymeHT, B KoMy BigoOpaxeni y ¢opmi
€JIEKTPOHHUX JAaHMUX, BKIIOYAIOUM BiJMOBIAHI PEKBI3UTH JOKYMEHTa, B TOMY 4Mcii 1 EnexrpoHHui
mianuc, HeoOXiMHI I 3I1MCHEHHS TepeKas3y KOIITIB, SIKUM Moke OyTH c(hOpMOBaHUH, MEpeIaHuH,
30epekeHuil 1 MepeTBOPEHH eNeKTPOHHUMH 3aco0aMu y Bi3yalbHY ¢GopMy uM Ha mamepi. bank ta
Knient yxnageHnsMm ganoro Jloropopy QiU 3rou BiJHOCHO TOTO, IO Y pa3i 37iiiCHEHHS omnepariii
B Cucremi OmniaiiH-0aHK, KOJIM BBeJeHHs mmapoimto g0 Cucrtemu OHIaiH-0aHK HE mepeadavyeHo
BUMOTaMH TPOBENEHHs O€3MeKH MEeBHHUX orepamniid, ExekTpoHHuM mianucom Oyne BBaKaTHCh (KpiM
HiAMKUCAaHHS MAaCHOPTIB CIIOKUBYOTO KpeIuTyBaHH:) BBeIeHHs KitieHToM O1HOpa30BoOro naposs, skui
HagxonuTh KitieHTy 3a omomororo iH(OpMaIliifHOro MOBITOMIICHHS, Ta Oy/Je BBaXXaTUCh aHAJIOTOM
BIacHOpyyHoro mignucy Kiienta, a Bci omeparii, yroiau, JIOKyMEHTH/iHIll1aTHBH/3BEPHEHHS,
T1JIMKMCaH1/3aCB1TUEH] B €JICKTPOHHOMY BUTJISIZII BBEICHHSIM TAaKOTO MapOJIsi BBAXKAIOTHCS MMIAMMCAHUMHU
Knientom  BmacHopyd (TOOTO  miAmMCaHWMHU 32  JOMOMOror  EJexkTpoHHOro  migmucy
KiienTa);IlinnucanHs elIeKTPOHHUM MIJMUCOM IAaCHOPTy CIOXMBYOTO KpPEAUTYBAaHHS BiJI0OYBa€ThCS
BiIMOBIAHO A0 yMOB [IpaBui.
3aKkoHHI _NpeICTABHMKH _MAJOJITHBOI _0co0M  (MAJOJITHBLOI _oco0M-BxjaaaHmka)- 0aTbky,
YCHHOBIIIOBaYi, OMIKYHM UM IHIII OCOOM, BH3HA4YE€HI 3aKOHOM, SIKi TpPEJICTaBIAIOTH  IHTEPECH
MAaJIOJIITHIX 0C10 BIKOM JI0 YHOTUPHAAUATH POKIB B baHKy.
3asBa-Jlorosip - 3asBa-Jlorosip npo akuent Ily6nignoi npono3uuii Ha ykiagaHHs JloroBopy mpo
KOMILUTEKCHe OaHKiBChbKe oOciyroByBanHs/ 3asiBa-/lorosip mpo akment I[TyOmiuHOi mpormosuiiii  Ha
ykiaganHs JloroBopy OaHkiBcbkoro paxyHky/ 3asBa-Zlorosip npo akuent [lyOmniunoi mpomno3unii Ha
yknananHsa JloroBopy 6aHKiBChKOTO BKJIaAy Ta 3asBa-JloroBip mpo akuent [lyOmiuyHoil mpomoswmiii 3a
OKPEMOI0 IIOCIIYTOr0 baHky.
3asiBa-/lorosip 3a okpemolo nociayrow banky — 3asBa-Jlorosip npo akuent [1y0aiunoil npomno3uiii
Ha BCTAHOBJIEHHS JIIMITY oBepapadTy/3asBa-norosip npo akuent [1yGmiyHoi npono3umii Ha BIIKPUTTS
MIOTOYHOTO paxyHKY 3 BHUJAYEI0 €JIEKTPOHHOTO IJIATIKHOTO 3aco0y (MIaTiXHOI KapTKU) Ta HaJlaHHS
nofaTtkoBux mocayr /3assa-JloroBip mpo akuent IlyOmiynoi mpomosumii Ha ykinaganHs JloroBopy
o0cmyroByBaHHs B cuctemi OHnaitH-0aHK.
3asBa-Jlorosip Ha ykiaananus Jlorosopy KBO - 3asBa-/lorosip npo akuent Ily6niunoi npono3uiii
Ha ykjajadas J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBaHHS.
3asiBa_npo BiAKPUTTS NOTOYHOr0 PAXYHKY — 3asBa, HA MiJICTaBl SKOi BiJKPUBAETHCS KONKHHIA
HAaCTYIIHUH TOTOYHUI paxyHOK B pamkax JloroBopy ©OaHKiBCbKOro paxyHKy/JloroBopy
KBO//JoroBopy, yki1aaeHOro 3a OKpeMoIo nociayror baHky.




3acodu ayreHTudikanii - HOMep MoOinbHOro Ttenedony (JoriH) ta mapoiab Bxoay Kiienra Ta
TEXHOJIOT1sl FeHepallii 0IHOPa30BOro Mapoiaro baHKoM 3 MOJANIBLIOK0 Meperadero Horo 3a JOMOMOI o
iH(pOopMaNiifHOTO MOBIIOMIICHHS Ha HOMEp MOOiIbHOTO Tenedony Kiienra.

InenTudikamis - orpumaHHS CyO0'€KTOM TMEpBHUHHOTO (HIHAHCOBOTO MOHITOPHUHTY BiJI KJII€HTA
(mpencraBHUKA KITI€HTA) 1ICHTUDIKAIITHIX JaHUX.

IM’st kopucTyBaua (JIorin) — iM’s, 3a IKUM KJIi€HT ayTeHTU(ikyeThcs B cucteMi OHITaiiH-0aHK.
Ininiatop — epxarens IIK, sikuii Ha 3aKOHHMX MiACTaBaX IHIIIIOE MEpeKa3 KOIITIB 3 BUKOPUCTAHHS
enekTpoHHoro miatixHoro 3aco0y (I1K)/manux enexrponnoro miatixHOro 3acoo0y (I1K).

InTepHeT — BcecBiTHA iH(oOpMaliiiHa cucTeMa 3arajlbHOTO JOCTYIly, IO IOB’s3aHA TJI0OATBHUM
aZipeCHUM IPOCTOpOM Ta Oa3zyerbcs Ha IHTEpPHET-IPOTOKOJ, BU3HAYEHOMY MIDKHApOJAHUMU
CTaHJapTaMH.

Indopmaniiine NOBiIOMJIEHHSI- TIOBIIOMJICHHS, 10 HampaBisAiOThCA KimieHTy dvepes3 ormepaTopiB
MOOUTEHOTO 3B’SI3KYy Y BUTIAAI SMS-MOBiIOMIIEHb, CHCTEMH MHTTEBOTO OOMIHY TOBIJIOMJICHHSIMH
(MenemkepH, 30kpema Viber) abo iHIIMMHU KaHaJlaMH, BU3HaYeHUMH baHkoM.

Kaoina kjaieHTiB — Bigokpemiene Mmicie uist podotu Kiienra 13 iIHHOCTSIMH, 5IKi 30€piratoThbCst HUM B
1HAUBIAyanbHOMY ceiidi, oO6namToBaHe TaKUM YHMHOM, 00 YHEMOKJIMBUTH CIIOCTEPEKEHHS 32 JIIMU
KiieHTa Ta BUKITIOUUTH MOXKJIMBICTD caMocTiiiHOrO Buxoxy KirieHTa 10 CXOBHINA AJIS iHAWBITyaTbHUX
cerdin.

Kiaient — dizuuna ocoba, sika BUsABHIA OaXXaHHS CKOPHUCTATHCh mociyramu baHky, mepeabaueHuMu
numu [IpaBunamu ta yknana 3 bankom Jlorosip nuisixom, nependayenum numu IIpaBunamu.
Kondinenuiiini gani - Jlorin, [Tapons Bxoxy, OxHopazoBuii napoins onepariii, OxHopa3zoBuii mapoib
BXO]1y, JIaHi 11010 OIepalliii, paxyHKiB TOILIO.

Kopekuis BuTpaTHOro Jimirty Ha IloTOYHOMY pPaxyHKY — 3MEHIICHHS BHUTPATHOTO IIMITY Y
nopsaky, Bu3HaueHoMmy numu IlpaBunamu. Kopexkuis nepeandadae moBHy/yacTkoBy BiiMoBY KitieHTy y
BCTaHOBJICHHI / 301JIbIIICHHI/ KOpUCTYBaHHI JiMiToM OBepapadTy Ta BIaCHUMHU KOIITaMH 3T1THO YMOB
nux IIpasui.

KopnopatuBna naarixkna kaprka (KIIK) - enexTpoHHUH TUTaTiXHAK 3aci0 y BUTIISAI €MiTOBaHOI
bankoM B yCTaHOBJIEHOMY 3aKOHOAABCTBOM MOPSAKY IIacTUKOBOi uM iHmoro Buny IIK, mo
BukopuctoByetbes Jlepxarenem KIIK s iHiniroBaHHS Mepeka3y KOUITIB 3 paxyHKa BiacHuka [1P-
cy0'exTa TrocmoAapioBaHHA (FOPUIUYHOI OcoOH, (i3UYHOT OCOOU-TIANPHUEMIISI) 3 METOI OIUIaTH
BapTOCTI TOBApIB 1 MMOCIYT, NepepaxyBaHHs KowTiB 3 [IP Ha paxyHKH 1HIIMX OCi0, OTPUMAaHHS KOIUTIB
y TOTiBKOBiii ¢opMi B Kacax OaHKiB, yepe3 OaHKOMAaTH, a TaKOX 3AIACHEHHS IHIIMX OMeparii,
nependadyeHux BIAMOBITHUM JloroBopom O0aHKIBCHKOTO paxyHKy Ha oociyroByBaHHs KIIK.
Kpeauthuii nocepeanuk - ¢iznyHa ocoba, pizuuHa ocoba - mignpuemens abo I0pUIMYHa 0c00a, sKa
HE BUCTYIA€ KPEIUTOAABIIEM 1 HaJJa€ MIOCEPETHULIBKI TOCIYTH Y chepl CIOKUBUOTO KPETUTYBAHHS B1Jl
iMeHi, B iHTepecax Ta 3a JIOpy4eHHSIM KpeAUTOaBId a0o BiJl CBOIO iMEHI B iIHTepecax KpeaIuTOAaBIIs.
JisnbHICTh KPEIUTHUX TOCEPETHUKIB HE HAJICKUTD 10 (DIHAHCOBUX MOCIYT 1 MOXKe BKJItOUaTH 301p Ta
OIpalllOBaHHS JOKYMEHTIB CIIOKMBaya JUIl OTPUMAaHHS CIOKMBYOIO KpEIuTy, 1AeHTUdIKaliio Ta
Bepu(ikalliro CrHokWBaya, MIATOTOBKY Ta IMIAMUCAHHSA BIJI 1MEHI KpPEIUTOAABIL JOTOBOPY IPO
CIOKMBUYUH KPEIUT, KOHCYIbTYBAaHH, HaJJaHHA 1H(QOpMAIIiHUX Ta 1HIIUX MOCEPEIHUIBKUX MOCIYT Y
CTIO)KMBUOMY KPEIUTYBaHHI.

Kpenuthuii 6pokep - 1ie ropuandHa ocoda abo ¢izuyHa ocobda - minpuemMelb, Ka BiJ CBOT0O iMEHI B
1HTEepecax KPEeAUTOABIS 3A1MCHIOE 32 BUHArOPOAY MOCEPEIHUIIBKY MISUTBHICTE Y cepl CIOKUBYOTO
KpEeIUTyBaHHS.

KpennTHuii arenr_ - nie ¢izuyna ocoba, ¢pizudyHa ocoda - mianmpueMers ado IPUINIHA 0c00a, KA i€
BiJl IMEHI Ta B IHTepecax KPEAUTOJABI 1 BUKOHYE YAaCTMHY HOro oOOOB'SI3KIB 3a JIOTOBOPOM IIPO
CHIOKMBYHH KpeauT. KpenuTHuii areHT /i€ Ha MiCTaBl JOTOBOPY JOPYUCHHS 13 KPEIUTOAABIIEM.
Kpenuronasens — I[TAT «bAHK BOCTOKM».

KymniJjsi/mpoaak/KoHBepTALlis — IEPepaxyHOK CYMHU OTEpallii/KIIPUHTOBOTO PO3PAXYHKY y BaOTY
1P, y pa3i sSIKI10 BayltoTa OIEpaLii/KJIipUHIOBOTO PO3paxyHKY BiApi3HA€ThCS BiJ BamoTu [1P.
KoHTaKT-IeHTp — miapo3aiI, 1o 3AiicHioe i1H(opMaliiHy-onepaniifHy MIATPUMKY. 3B‘S30K 3
Konrakr-nienrpom 3aiiicHioerses 3a tenedonamu 0-800-30-70-10 (6e3KOIITOBHO i3 CTALlIOHAPHUX Ta




MOOUTEHEX TesteoHiB Ha TepuTopii Ykpainu), +38 (044) 393-70-10 st A3BIHKIB i3-32 KOPJIOHY.
JlimiT _oBepapadTy (103B0JIeHA TepeBUTPATA) - TpaHWYHA JI03BOJIEHA cymMa 3ab0proBaHOCTI
[To3nuanbHuka nepen bankoM mo kpeauty (KpeIuTHHHA JIIMIT), IO HAJAETHCSA 3THO BiAMOBITHOTO
HoroBopy.

Jlorin (HomMep M0OUILHOIO TesiedOHY) — IM’51, 32 SIKUM KJII€HT ayTeHTU(IKyeThCs B cucteMi OHaliH-
OaHK.

Mi:xHapoana miaatixkHa cucrema (MIIC) - nmiarikHa CUCTeMa, B sKil MIIATLKHA OpraHizailis MOXKe
OyTH SIK PE3WJICHTOM, TaK 1 HEPE3WJCHTOM 1 SKa 3JIIMCHIOE CBOIO JMISUTBHICTH Ha TEPHUTOPIi IBOX 1
OinpIIe KpaiH Ta 3a0e3reuye MpoBeACHHS MepeKa3y KOIITIB Yy MeXax i€l MIaTiKHOI CUCTEMH, Y TOMY
YUCITi 3 OJIHIET KpaiHU B 1HIITY.

MobGiabuuii  goaatok - nporpaMHe  3a0e3ledyeHHs,  Npu3HaueHe  JiIs  poOOTH
Ha cMapT(doHax, MJIaHIIEeTax Ta IHIIUX MOOIIbHUX MPHUCTPOSX, Ta SIKE JTO3BOJISE 3/11HCHIOBATH OIUIATY
ToBapiB/pobit/mocnyr ToproBus 3a gomomororo [IK (umumsixom BBeaeHHs pekBi3UTIB 1K),
onudpoByBat (Hamatu TOKEeH) MUIATDKHI KapTKu baHKy AJis mMpoBeaeHHS OIUIaTH TOBapiB/MOCITYT 3a
TEXHOJIOTII0 0e3apoToBoi mepenaui manux wmanoro pamiyca (NFC) 3 meroro mepenmavi JaHUX
poAaBLI0. BiH € anbTepHATUBOIO MpU 3/1MCHEHHI IIaTeXy 3a AONOMOTOK0 IUIATIXHOIO TepPMIHAILY
YUy Ha EJNEKTPOHHOMY IIIaTKHOMY 3aco0i abo MarHiTHIM CTpivmi Ha HBOMY, IO JIO3BOJISIE
KOPHCTYBA4eBl 3aBaHTaKyBaTH JaH1 €JIEKTPOHHOIO IUIATIXHOTO 3aco0y y MIATLKHHUM TepMiHal MpH
3MiicHeHH1 Iatexy. Jlns 3miiiCHeHHs IUIaTe)Xy HEOOXIAHO IMMiTHECTH MOOITBPHUN TpHCTPIH 10
IUTaTDKHOTO TEPMIHATY Ta 3aTPUMATH HOT0 10 3aBEPLICHHS TPAH3AKIII].

«Hakonunaka» - mocnyra banky, sika nepexbavae oOCIyroByBaHHS YaCTHHHU 3aJIMIIKY KOINTIB Ha
[ToToyHOMY paxyHKY y IpHUBHI 3a TapudamMu, 1110 BIAPI3HAIOTHCS BiJ THX Tapu(iB, 10 3aCTOCOBYIOTHCS
no iHmoi wvactuHM 3amumky Ha [lorounomy paxyHky (Hamami — «Hakomwmika»/PaxyHok
«Hakomnukay). BifcoTkoBa CTaBKa, 0 HAPAXOBYETHCS MIOMICSILIS HA 3aJIMIIOK KOIITIB, IO MICTATHCS
Ha Paxynky «Hakonwikay 3a3HadaeTscs B Tapudax banky.

HeakTHBHHUII PAXYHOK — IOTOYHUI PaxyHOK, O SIKOTO MPOTSATOM OJHOIO POKY HicCiis 3aKiHYEHHS
crpoky nii Bcix mitounx 1K He mepesumyckanacs xoana 1K i mpotsirom 3a3HadeHOro mepiomy Ha
[TorouHoMy paxyHKy BIJCYTHIM pyX KOIITIB, 3a BHHITKOM coucaHHs bankom kowmiciii Ta/abo
HapaxyBaHHs BaHKOM MPOIIEHTIB Ha 3aJMIIOK BIACHUX KOIITIB.

Hepiounii norouynuii paxynok- Ilorounuil paxyHOK, 3a SIKUM NpOTAroM TpuBajoro dyacy (3
KaJIeHJAApHUX POKH 4YM OUIbIlIe) HE 31MCHIOBAIMCS olepallii, iHiniaTopoM sikux OyB KiieHT, 3 kUM
bankoM yTpadeHunii 3B’ S30K.

Heno3BosieHa 260 HeKOpeKTHA omepauisi — riaTikHa onepauisd, Ha Ky [epxarens [1IK He naBas
3rony, abo IMiaTiXHa omneparlis, ska OyjJa BUKOHaHa 3 MOPYILIEHHsAM, ab0 MOCIYrH MO fAKii He Oyin
HazgaHi bankom.

He3numkyBaJabHMIl 321MIIOK - MiHIManbHa cyma kowTiB Kiienta Ha [TorouHOMy paxyHKy, sika Ha
TepMiH 1ii JloroBopy 3a mpoyKToM MOBHHHA 3anumaTics Ha [lorouHoMy paxyHKy Ta HE MOXe OyTH
Bukopuctana Kiientom. Po3mip He3HM)KyBaJbHOTO 3aiMINKy 3a3HadaeTbes y Tapudax. Cyma
HE3HWKYBAJILHOTO 3alIUINKY Tiajsrae moBepHeHHIO0 KuieHTty 3 ypaxyBanusMm 1. 3.52.3. [IpaBun He
Mi3HILIe JH, 110 Nepenye AHI0 3akpuTTs [1oTouHOro paxyHKy.

HecankuionoBanuii_oBepapadT (HECaHKI[IOHOBaHA TEPEBUTPATA) — TIEPEBUIICHHS JT03BOJICHHOTO
mimity oBepapadty. Cyma BU3HAYAETHCS K PI3HUI MK (DakTHUHOIO 3a0oproBanicTio 3a IloTouHnm
paxynkom ta Jlimitom oBepapadty. Ilpu BincyrHocti JlimiTy oBepapadTy HecaHKIIOHOBaHHM
oBepapa(T BU3HAYAETHCS K MO3UTUBHA PI3HUI MK NEPEBUIIEHOI0 CYMOIO IJIATIXKHOI omepartii Haj
CYMOIO 3ajumiKy KomTiB Ha I[loTouHOMYy paxyHKy Ha JeHb 31HCHEHHsS CIHCaHHS KOINTIB.
HecankuionoBanuii oBepapadt 3a [IoTOUHMM paxyHKOM BHUHHMKAa€E 4epe3 OCOOIMBOCTI 3J1HCHEHHS
po3paxyHkiB 13 3actocyBaHHsM [IK. Po3mip HecankmionoBaHoro oBepapadTy Ta dYac HWOro
BUHUKHEHHS HE € IPOTHO30BAaHUM.

Homep mMo0inbHoro Tesiedony Kiienta — Homep moOipHOTrO Tenedony Kiienra, Bkazanuii B 3asBi-
JloroBopi, SIKMii BUKOPUCTOBYETHCS JUIsl OTpUMaHHA iH(popMalliifHoro nosigomiieHHs 3 OHOpa30BUM
mapoJieM BxoAy Ta/abo OTHOpa30BUM MMapoJIeM Ofepartii.

OO0oB‘sa3Kk0BHii MiHiMaJbHMi MaTixk (OMII) — cyma rpomoBUX KOIITIB, PO3Mip, NEPIONYHICT Ta
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MOPSIOK BHECEHHSI SIKO1 BCTAaHOBIIOETHCS JloroBopoM 3a mpoaykrom, iumu [Ipasunamu, Tapudamu, i
Ha sKy [lo3uvyanbHUK moBMHEH mnomnoBHIOBaTH I[loTounuii paxyHok. CBoewacHe BHeceHHsT OMII
niaTBepaKye npaBo Kiienta Ha KopucTyBaHHS OBEpApapTOM.

OBe adT — COXKUBYMI BIIKIMYHUN KpeAUT, 10 HamaeThess bankom Ilo3nyanpHUKY y pasi, SKIIO
3aJIMILIKY BJIACHUX KOIITIB HA MOTOYHOMY paxyHKy Ilo3nuanbHUKa HETOCTaTHBO I PO3PAXyHKIB 3a
ormeparfiero (KpeauTyBaHHS NOTOYHOTrO paxyHky 3 BukopuctanHsMm IIK). Osepapadt HamaeTbcs
HUISIXOM 3/11HCHEHHS MepeKa3y KOMITIB y CyMi, IO MEPEBUIIYE 3aTUIIOK BIACHUX KOIITIB KJII€HTA Ha
MIOTOYHOMY paxyHKY, ajie B MeKax JI03BOJICHOTO JIIMITY oBepApadTy.

OOTsizkeHHs1 - MaifHoBe mpaBo OOTspKyBaua Ha Bkiag (TpomioBi KOIITH, IO 3HAXOISATHCS Ha
Jleno3utHOMY paxyHKy) abo oOMmexkeHHs MpaBa Bknaanuka un OOTspKyBaya Ha Bxian, mo BUHUKae
Ha MiICTaBi 3aKOHY, AOTOBOPY, PillIeHHS CyAy a0o0 3 iHIIUX Aii (GiI3UYHHX 1 OPUANYHUX OCi0, 3 TKUMHU
3aKOH IOB'I3y€ BUHUKHEHHS IPaB Ta 00OB'SI3KIB 1[0JI0 PyXOMOI'0 MaiHa.

OO0TsIKYBaY - YIIOBHOBAXEHUH opraH (0co0a) mpu myOaiuHOMY OOTSDKEHHI; KPpeIuTop, Y TOMY YHCITI
bank, 3a 3a0e3meuyeHUMH MaitHOBUMHU MpaBaMH Ha rpoioBi komTH (Bkiagom) 3000B's13aHHIM; OyIb-
sKa 1HIIa 0c00a, Ha KOPUCTH SKOT BCTAHOBIIOETHCS OOTHKEHHS.

OnHopa30BHii_NAapoJb BXOAY - 10jaaTkoBuil ineHTHdikarop Kiienta B cucremi OHnaitH-O0aHK, 110
niarBepmkye oco0y Kiienra mpu Bxoni 1o Cucremu OnnaiiH-06ank. [lapons renepyerscst bankom ta
MepeaeThCcsl 3a JIOMOMOTol0 iHdopMaliiiHoro mnosimomieHHs Ha Homep MoOinpHOrO TenedoHy
Kiienra.

OaHopa30BHii MapoJib onepaiii — qonatkoBuii ineHTHdiKaTop KimienTa B cucremi OHItaifH-0aHK, 1110
miaTBepKye npoBeaeHHs KitieHTom mucraHMmiiftHoro posmnopsmkeHHs. [lapons renepyerscs bankom
Ta TMepelaeThCsl 3a JOMOMOrow iHdopmarliiiHoro nosizomieHHs Ha Homep MobinbHOTO TenedoHy
Kiienra.

Onepanis nepexkasy MoneySend/Visa Direct — 1ie cepic MIIC, 1m0 Hajiae MOXKIIUBICTh MepeKa3aTH
Ha [Inarixny kaptky / 3 [Inatixxuoi kaptku VISA Inc. Ta/abo MasterCard WorldWide.
OnepauiiiHuii_jieHb - yacTHHAa poOo4oro AHA baHKy, MPOTArOM sIKOI MPHUIMArOThCS BiJl KIIIE€HTIB
JOKYMEHTH Ha TepeKa3 i TOKyYMEHTH Ha BIIKJIIMKAHHS Ta MOXHA, 332 HAIBHOCTI TEXHIYHOI MOKJIMBOCTI,
3MiHCHUTH iX 0OpoOKy, mepenady Ta BUKOHAHHSA. TpUBaliCTh ONEpALifHOrO JHS BCTaHOBIIOETHCS
baHkoM caMOCTIIHO Ta 3aKpIIUTIOETHCS Y BHYTPIIIHBOMY HOPMATUBHUX aKTax.

OnepauiiiHuii yac - yacTHHA onepariitHoro 1Hs banky npoTsarom sikoi npuiMarOThCsl JOKYMEHTH Ha
nepeka3 1 JOKYMEHTH Ha BIJKIMKaHHSA, 110 MaioThb OyTu 00poOjeHi, mepenaHi Ta BHUKOHAHI LUM
0aHKOM MpPOTAroM IbOro xk pobodoro xaHg. [louaTok 1 3aKkiHYEHHA oOmepaliifHOro dvacy
BCTAHOBIIIOETHhCA BaHKOM caMOCTIMHO Ta 3aKpIIUIIOETHCS Y BHYTPIIIHBOMY HOPMAaTUBHUX aKTaX.
OcnoBHa kaptka — [1K, mo Bunymena Ha im’st KiienTa nig yac yknananss 3 bankom Jlorosopy 3a
npoaykroM Tta/abo IIK, mo OyayTe BumylieHi y MallOyTHbOMY MiCsl NPUIMHEHHS 1i BUIIYIIEHOI
ocHoBHo1 [IK Ta B3amiH ii.

Opranizauisi — opugudHa oco0a, 3 sikoro bankom ykianeHo J{orosip oOcayroByBaHHS 3apIijIaTHOTO
MIPOEKTY.

O1pumyBau - oco0a, Ha [loTouyHul paxyHOK SIKOi 3apaXxOBYEThCS CyMa Nepekazy abo sKa OTpUMYe€
CyMy nepekasy y roTiBKoBiil ¢popmi 3 [IoTouHOro paxyHky.

Owmannuuii (neno3utHuii) ceprudikar (Ceprudikar)- 1miHHUI namip, SKUA MIATBEPIKYE CyMY
Bknany, BHeceHoro B bank, 1 mpaBa Briagnuka /BnacHuka CepTudikaTa Ha oJepXaHHA 31 CIITIMBOM
YCTaHOBJIEHOT'O CTPOKY cyMu Bkiiany Ta nporenris, ycranoBiaeHux Ceptudikarom, y banky.
Ilapoab_Bxoay — gonaTkoBuil imentudikatop Kmienra B cucremi OnHiaitH-O0aHK, 10 SIBJISIE COOOIO
KoMOiHamio (moHaiiMeHmie 6 3HaKiB) JIiTep JATUHCHKOTO andariTy (Mami Ta Benuki), mudp Ta
CUMBOIIIB (CTaTUYHUI).

IIacnopT _cno:KMBYOr0 MPOAYKTY — iHpopmarlis, mo Oe3omuiatHo HamaeThess bankom Kiienty mo
ykiaganHs /loroBopy Ha BcTaHOBJEHHs JiMITy oBepapadty/JoroBopy KBO ta mMicTuTh yMOBH Hpo
0co0y Ta MiCIe3HaxO/PKeHHsI baHKy, BIIIIEHB, Yepe3 sIKi HaJla€ThCsl CIIOKUBUYUN KPEIUT, PEKBI3UTH
bankiBcbKoi JTileH3ii, CBIIOUTBO Mpo BHeceHHs banky 1o Jlep:kaBHOro peecTpy OaHKIB; TUI KPEIUTY

(KpenuTyBaHHS pPaxyHKYy — OBepApadT), CyMy KpEIHTy, CTPOK KpPEIWUTyBaHHS, METy OTPHUMAaHHS Ta

crnoci®é HagaHHS KPEeIuTy; THUI HPOLEHTHOI CTAaBKU, MOPAIOK i 0OUMCIIEeHHS, BUAM 3a0e3MeUYeHHs 3a
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KpPEIUTOM, HEOOXITHICTh MTPOBEACHHS OLIIHKH MpeIMeTa 3a0e3MeYeHHs 3a KPEAUTOM Ta PO Te, 3a Yni
paxyHOK Taka OI[IHKa IPOBOJUTHCS , pPealbHy PIUHY MPOLIEHTHY CTaBKYy Ta OPIEHTOBHY 3arajibHy
BapTICTh KPEAUTY BHUXOMAAYM 3 OOpaHUX CIOXKHMBAYEM YMOB KpPEeIUTYBaHHS), HEOOXIAHICTh YKIIaIaHHS
JIOTOBOPIB 100 JTOJATKOBUX Ta CYIYTHIX MOCIYT TPETiX OCi0, sIKi € 00OB’SI3KOBUMH JJII OTPUMAHHS
KpeAuTy, MepertiK oci0, skuX baHKk BU3HAYWB A1 HAJAHHS BIAMOBITHUX MOCIYT (3a HAsIBHOCTI);
HOPSAOK IHOBEPHEHHS KPEOUTY Ta CIUIATH IPOLEHTIB 3a KOPHCTYBAHHS CIOXHBUUM KpPEIUTOM;
HACIIIZIKA TIPOCTPOYCHHS BHKOHAaHHS 3000B'A3aHb 31 CIUIATH IUIATEXKIB, Y TOMY YHCII PO3MIip
HEYCTOMKH, IPOLEHTHOI CTaBKH, IHIIUX IUIATEXIB, $KI 3aCTOCOBYIOTbCS YU CTATYIOTbCS IpU
HEBUKOHAHHI 3000B's13aHHS 32 JJOTOBOPOM IIPO CIIOKMBYMIA KPEAWT; MOPSAOK Ta YMOBH BiAMOBH BiJ
Ha/IaHHS Ta OJIeP’KaHHs KPEIUTY; MOPSAAO0K JOCTPOKOBOIO IIOBEPHEHHS KPEAUTY; BIIOMOCTI MPO TE, 10
BiJl CIIO)KMBa4a MOXKE€ BHMAraTucsl MOBHE IOBEPHEHHS CYMH KpEAMTy B OyAb-KHHA dYac, CTPOK
HOTIEPEKEHHS PO TaKy BUMOTY TOLIO.

IlepeHocHuii Gokc — obOnaaHaHHs, sike Hajgaerbess bankom KirieHTy Ha mepiof KOpPHUCTYBaHHS
IHAMBIyalbHUM ceiipoM; npeacTaBise co0O0 HENPO30pUil SIIMK 3 PYYKOK Ui HNEPEeHECEeHHH,
BUTOTOBJICHHI 3 TBEPJMX MaTEpiajiB Ta 3a po3Mipamu, AKi JO3BOJSIOTH IOMICTUTH HOTO y ceiid.
IlepconanabHuuii _inenTudikauiiinuii_nomep (ITIH, TIIH-kon) - HaGip mudp , Bigomwuil nwmiie
JepKaTEeNI0 EIEKTPOHHOTO IUIATDKHOTO 3aco0y 1 moTpiOHWA ais Horo imeHTHdikamii mix dac
3M1IlICHEHHS oTepalliil 13 BAKOPUCTAHHSAM €JIEKTPOHHOTO TUIATIXKHOTO 3ac00Y.

IlinbroBuii mepiox — nepion 4acy KOPUCTYBaHHS OBEpAPadTOM, TPUBATICT SKOTO BCTAHOBIIIOETHCS B
Tapudax, nporarom $Koro, 3a yYMOBHM IIOBHOIO IIOralI€HHs 3a00proBaHOCTI, LIO0 YTBOPHJIACH
BHACITIJIOK MPOBEJICHHS OTeparliii, o 3a3HaveHi B Tapudax, HapaxOBYIOTHCS MIPOIICHTH 32 3HUKEHOI0
PiYHOI0 NPOLEHTHOK CTAaBKOK. Po3Mip Takoi cTaBku 3a3HauyaeTbes B Tapudax. Skimo craHom Ha
HACTYITHHM, MICI 3aKiHYEHHS MUIBrOBOTO MEpioay ACHb a00 Oynb-sKWW 1HIIWHA JE€HB, TPOTITOM Jii
MiJIBITOBOTO TEpioAy BIACYTHS 3a00proBaHiCTh 3a oBepapadTOM, BBaKaeThes, 1m0 llo3uuanbHUK
noracuB 3a0OproBaHICTh MPOTSITOM MIBIOBOTO Tepioay. Bimmik HAacCTYHmHOTO MUIBOBOTO MEPioLy
MOke OyTH pO3ModYaTuil 3 JHA HAa MOYATOK SIKOro Oyna BiACYTHS 3a00proBaHICTh 3a TaKUMU
ornepauisMu. KitbKicTh MTbroBUX mepioiB nmpoTsrom Aii JloroBopy He oOMexeHa.

IITH-KOHBEPT - KOHBEPT, B IKOMY 3HAXOAATHCA Hanpykosanuil I1IH-kox.

Ilnarizkna kaprka (IIK) — enexktpoHHuMH minaTLKHMM 3acid y BUIIIAAl eMiToBaHOi baHkom B
YCTAHOBJICHOMY 3aKOHOJABCTBOM MOPSAKY IIaCTHKOBOI uM iHmoro Buny I1K, mo BukopucToBy€eThCs
JUIS 1HILIIOBaHHS IepeKa3y KOIITIB 3 paxyHka KileHTa 3 MeTOr0 OIUIaTH BapTOCTI TOBapiB 1 MOCHYT,
nepepaxyBaHHs KOILITIB 31 CBOIX PaxyHKIB HA paXyHKH IHIIMX OCi0, OTpUMaHHs KOUITIB y TOTIBKOBiH
dbopmi B kacax OaHKIB uepe3 OaHKIBChKI aBTOMAaTH, a TaKOX 3JIMCHEHHS IHIIUX ONeparlii,
nepeadayeHux BinoBigHUM [loroBopom Ta numu IlpaBunamu.

Iliatizkna kaptka «BJACHUM PAXYHOK)» - I1K, emitoBana BaHkoM, 10 03BOJISIE npuMaTH
yuactb Kiientam banky B nporpami jnosiibHOCTI «BiacHuil paxyHOK». YMOBHU MPOTpaMu JIOSITBHOCTI
BCTaHOBITIOIOThCsE KOMMaHi€ro Ta po3MIIyrOThCsl Ha caidTi WWW.Silpo.ua.

Ilnatiskna kaprka «®opa Club» - TIK, emiroBana bankom, 1o m03Boisie mpuiiMaTH yd4acThb
Knientam banky B mnporpami nosibHocTi  «@opa Club». VYmoBM nporpamu  JOSIBHOCTI
BcTaHOBIIOIOTEC TOB «®opay» Ta po3MimnyroTecs Ha caiiTi www.fora.ua

IlnaTickna kaprka 3 PayPass - I1IK, 3a qomomMororo sxoi KiieHT Moxke 341HCHIOBATH O€3KOHTAKTHI
TUTATEeXI.

Ilnatiskna onepanis (onepauis) — nis, iHinioBana [epxxatenem 1K, 3 ynecenHst abo 3HATTS rOTIBKU
3 paxyHKY, 3/IHCHEHHs pPO3paxyHKiB y 0e3roTiBKoBii Gopmi 3 BukopuctanHsaM I1K 3a GaHKIBCBKUMU
paxyHKaMHu.

IlnartixkHa opraHizaunisi - opuandyHa oco0a, 10 BU3HAYa€e MpaBuiia poOOTH TUIATDKHOI CUCTEMH, a
TaKOX BHKOHYE 1HINI (YHKIII HI0J0 3a0e3Me4eHHs AiSUIbHOCTI IUIaTIXHOI CHCTEeMH Ta Hece
BIJIMOBIAANIbHICTh 3T1AHO 3 UM 3aKOHOM Ta JOTOBOPOM.

Ilnatiknuii_npucTpiii - TexHIYHUN mnpucTpid (OaHKIBCBKUN aBTOMAT, IUIATLKHUNM TepMiHal,
MPOrPaMHO-TEXHIYHUHM KOMIUIEKC CaMOOOCIyroBYBaHHS TOLIO), SIKMH Ja€ 3MOTYy KOPHUCTyBayeBi
3MIMCHUTH omepariii 3 I1HIIIIOBaHHS TEPEeKa3y KOIITIB, a TaKOX BUKOHATH IHIIN Omeparii 3TiIHO 3
(GYyHKIIOHATBHUMH MOKJIMBOCTSIMU IILOTO IIPUCTPOIO.
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InaTtixkHWii TepMiHaJ - eeKTPOHHUM PUCTPIN, MPU3HAYECHUH JUIS IHIIIIOBaHHS IepeKas3y 3 paxyHKa,
y TOMY 4YHCI BUJa4l TOTiBKH, OTPMMaHHs JOBIAKOBOI iHQopMalii 1 IpyKyBaHHS TOKYMEHTa 3a
OTIEepaIli€l0 13 3aCTOCYBAHHSIM EIIEKTPOHHOTO IUIATIKHOTO 3aco0y abo JaHWX TaKOTO EJIEKTPOHHOIO
IUIATDKHOTO 3aco0y, MepeljaHuX 3a JONOMOIO MOOUIBHOTO MPUCTPOI 3 BUKOPHUCTAHHSM B T.4.
Mo0GinbHOro 10aTKAa.

IloBipenuii — ocoba, 10 Ai€ Ha MiACTaBl JOBIPEHOCTI, Ta Ma€ IMPaBO MPEICTABIATH IHTEPECH Ta
BUMHATH TeBHI fii Big imeni KilieHTa,skMii OTpUMaB y THUMYACOBE IUIATHE KOPHCTYBAaHHS
IHIUBIyaIbHUH Cei.

Ho3nyanbuuk — Kiient banky, mo ykinaB 3 bankom J[oroBip 3a BiANOBIAHUM HPOJYKTOM Ta SIKOMY
BIJIMOB1THO 710 YMOB J[0roBOpy BCTaHOBJICHO JIMIT oBepapadTy.

Iorounmii paxynox (ITP) - paxyHOK, 1m0 BigkpuBaeTbesi bankom KiienTy Ha 1oroBipHiii OCHOBI JUis
30epiraHHs TpOIICH 1 3IIHCHEHHS PO3PAaXYHKOBO-KACOBHMX OIEpalliii 3a JOMOMOTON IIIaTIKHHUX
IHCTpYMEHTIB BIAIMOBIHO 70 YMOB JIOTOBOPY Ta BUMOTI' 3aKoHOJaBcTBa Ykpainu. Jis mux Ilpasun
po3noBCIOKY€eThes Ha [1oTouHI paxyHKH, BIIKPUTI JUIsl 3apaxyBaHHs MEHCiH, TPOIIOBOI JOIMOMOTH Ta
IHIIKX colianbHUX BUIUIAT, [I0TOUHI paXyHKH 3 BUKOPUCTAaHHAM KOPHOPATUBHUX IUIATIKHUX KapTOK,
paxyHKH, BIIKPUTI B paMKaxX OKpeMux mociayr/mpoaykriB. [is nux [IpaBun B yacTuHi HagaHHS TOCTYT
KopucryBadeBi muctaHmifHOro OOCIyroByBaHHS TOTOYHHMX paxyHKiB 3a pomomoror Cucremu
OmnnaitH-6aHK s 30epiraHHs Tpomied 1 3AIHCHEHHS pPO3paXyHKOBO-KaCOBHUX — OIepariid
PO3TOBCIOKYIOTBCSL HA BCI MMOTOYHI PaXyHKH, SIKi BIIKPUBAIOTHCS BiAMOBITHO O BUMOT nuX [IpaBwmi.
IlpumycoBe BiIKPUTTH iHAMBIAVAJILHOrO ceiidy — BIAKPUTTA I1HIUBiAyanpHOrOo ceiidy He B
npucytHocTi KiieHTa KoMmiciero y ckiazai mpamiBHUKIB banky a®o, y BU3HAU€HUX 3aKOHOJABCTBOM
BUIIAJKaX, MOCAJOBUMH OCOOAMH OpraHiB JAep>KaBHOI BJIaJd YM MICIIEBOTO CaMOBPSIyBaHHS,
HOTapiycom.

IIporpama JiosjibHOCTi «BJiacHMIi PaXYHOK» - KOMIUIEKC 3aXO0/IiB, pO3pOOJICHUX Ta BIPOBAIKEHUX
TOB «CUIbIIO-®Y 1» (Komnawnis) ansi MOCTIMHUX MOKYHIB Mepexi marazuHiB «Cimbro» Ta «Le
Silpo», mo npae BignoBimHi mnepeBarn KirieHTaM mpu TOKYIII TOBapiB B JaHI TOPriBelbHIH
MEpEkKi.YMOBH TPOrpaMU JIOSUTBHOCTI BCTAHOBIIIOIOTHCS KoMITaHie€lo Ta pO3MINIYIOTHCS Ha CalTi
www.silpo.ua Ta https://bank.silpo.ua/.

IIporpama josabHocTi «Popa Cluby» - xomIuiekc 3axoaiB, po3podieHnx Ta BnpoBamkeHux TOB
«Dopa» A1 NOCTIHMUX MOKYIILIB MEpEXKi Mara3uHiB, ki JIIOTh 1] TOProBOK Mapkoro «Dopay, 1110
nae BIANOBIAHI mepeBarn KilleHTam Npu MOKyNHIl TOBapiB B JlaHI TOPTiBENIbHIA Mepexi. YMOBHU
IpOrpamMHu JOSUTEHOCTI BcTaHOBIIOIOThC TOB «®opay» Ta po3mintyroTbest Ha catiwww.fora.ua.
IpoaykTt banky /bankiBcbka nocjyra (bankiBcbkuMii MPOAYKT) — okpeMa O0aHKiBChbKa mociiyra abo
KOMIIJIEKC TIOCIIYT, 1110 HajaeThest Kimentam bankowm ta sika mae neBHuil psja xapakrepuctuk (Tapuois,
yMOBH HadaHHs Touo). YMoBu IlponyktiB banky, ski mependadaroTb HaJaHHA TOCIYT 3
KpEIUTYBaHHS BHU3HAuYalOThCsl y brosnereHi mpoayKkTy/mporpaMmi KpeauTyBaHHsS, 3 skuM KirieHT
03HAWOMITIOETBCS JI0 yKIIaaaHHs JloroBopy.

IIpocTpoyeHa 3a0oproBanicTb - 3aboproaHicTh 3a JloroBopom, mo He crmiadeHa KiieHTom y
TepMmiHM Bu3HaueHi [lorosopom, [TpaBunamu ta Tapudamu.

Po0ounii 1eHb — Oyab-IKuil JeHb, U0 BU3HAETHCS poOOYMM AJisi OAHKIB 3TiIHO 3 3aKOHOJABCTBOM
VYkpainu Ta 3riJHO BHYTPIIIHIX aKkTiB baHKy € onepaniiinum nHeM baHky.

Po3nopsitikeHHS HA BUNIAJIOK CMepPTi — po3nopskeHHs Briagauka moto npasa Ha Bkiax y banky
Ha BHITAJIOK cMepTi BkiagHuka.

Caiit 6anky — o¢iuiiinuii caiit banky B Mepexi IHTepHeT, IO pO3MILIEHHHA 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremn - caiitr cucrtemun OwmnnaiiH-0aHk B Mepexi [HTepHeT 3a  aapecoro

https://my.bankvostok.com.ua/.

Cecist — TepMiH Yacy MiXk BX0JIOM 710 cucTeMd OHJIaifH-0aHK Ta BUXOJIOM 3 Hel.

Cucrema aBromarusaunii_0anky (CAB) - nporpamHe 3a0e3nedeHHs, 110 OOCIYrOBYE MOTOYHY
BHYTPIIIHBOOAHKIBCHKY MAISIBHICTD (OyXrantepchkuil 0OJiK, OOCIyroBYBaHHS pPaxyHKIB KIII€HTIB
TOIIIO).

Cucrema OunaaiiH-0aHk - nporpamMHo-anapaTHuil koMiuieke banky mist Hananna [epxarensm 1K —

12


http://www.silpo.ua/
https://bank.silpo.ua/
http://www.fora.ua/
http://www.bankvostok.com.ua/
https://my.bankvostok.com.ua/

MOCITYT JUCTAHIIITHOrO 0OCIyroBYBaHHs MOTOYHUX PaxXyHKIB yepe3 Mepexy IHTepHeT.

CrneniajJbHUii_ BUTPATHUH JIMIT - CYKYITHICTh OOMEXEHb, SKUMU MOXKe ympaBisatu KiieHT depes
cucremy OmiaiiH-0aHK, ajne B Mexax BcTaHoBieHoro BIN-nmiMiTy. BaHK BCTaHOBIIOE TpaHHYHI
creriaapHi BUTpaTHI JiMiTH ymoBamu JloroBopy/Tapudamu/IIpaBunamu st oOMEXEHHS 3HATTS
TOTIBKMA 1 pO3paxyHKiB B TOPTiBEIbHO-CEPBICHUX MiJIPUEMCTBAX MEpexki Ta Mepexi [HTepHer 3a
MEeBHUN MPOMDKOK 4Yacy, SKHl BCTAHOBIIOETHbCA JI 3MEHIICHHS PU3UKIB, a TAKOX JUIsl MPOTUMIIT
BuHUKHEHHS HecankuioHoBanoro oBepapadTy 3a IloTouHNM paxyHKOM.

CunoxuBay - ¢izuyHa ocoba, ska ykiaia abo Mae HaMmip YKJIaCTH JIOTOBIp PO CHOKUBYHMA KPEIUT -
JloroBip Ha BcTaHoBIIeHHs JiMiTy oBepapadry/orosip KBO.

CTOon-JIHCT - TIepPENTiK eIEKTPOHHUX TUIATDKHUX 3ac00iB, CKJIAJICHUN 3a MEBHUMH iX PEKBI3UTaMH, 32
SAKHUMH 3a00pOHEHO 200 0OMEKEHO MPOBEACHHS Omeparliil. 3ale)XHO BiJ MPaBHJI IUIATHKHOT CHCTEMH
CTOM-JIUCT MOXKE OYTH €JICKTPOHHUM Ta/ab0 TanepoBHUM.

CxoBuile juisl iHAWBIAYyaJdbHUX ceiidiB — NpUMIIIEHHS Ui TUMYacoBOTrO 30epiraHHs I[IHHOCTEH
KJIIEHTIB, TEXHIYHUHN CTaH SKOTO IMiITBEPUKY€EThCs cepTudikaTom BiamosigHocTi Bumoram JJCTVY.
Tapudu — nepenik nociyr, y Tomy uucii 3a [Iporpamamu ta I[Ipogykramu baHky 3 BU3Ha4eHHSM X
BapTOCTI, BKJTFOYAIOYH MIPOIICHTHI CTaBKH Ta KOMICIi;
TokeH — BipTyalbHUH HOMEp IJIATDKHOI KAPTKH, N0JaHOT y MoOIIbHMIA OJATOK, BCTAHOBJICHUH Ha
MOOUTEHOMY MPHUCTPOI, SKUK ysBisie coOoro 16-Tu 3HayHuWii Habip nudp, Ta NpuB’S3aHUN 10
KOHKPETHOTO €JIEKTPOHHOTO TUIaTiKHOTO 3aco0y. [lpn kommnpomerarii Tokeny (mpu BTpaTi Tenedony,
HOro BUKpaJeHHI TOLI0) HOTro Moke OyTu 3ab10K0oBaHO JlepkateneM 0e3 MEpeBUITYCKY €IEKTPOHHOTO
IJIATIKHOTO 3ac00y, 10 sKoro Takuii TokeH 0yio 3reHepoBaHo.

ToproBo-cepBicHe mninnpuemcro/Toprosenb — MiANPUEMCTBO, sIKa 3/1MCHIOE MPOJaXX TOBApIB,
Ha/IaHHS TOCIIYT a00 BUKOHAHHS poOiT Ta mpuiimae 1o orutatu [1K.

Touka nponaxk banky — BinokpemiieHuid migpo3ain banky (BignineHHs) a0o miciie po3TallyBaHHS
cmiBpoOiTHuka baHky mo3a mexamu npumimeHHs baHky, B sKifi 3MiHCHIOETBCS MISTIBHICTD OO
ykinananHs JloroBopiB 3a OkpeMuMH OaHKIBCBKMMH TMoOciayram Ta J{OoroBopiB Ha KOMILIEKCHE
OaHKIBChKEe OOCITYTOBYBaHHS , y T.4., ajie He BUKIIOYHO, Buaadi [IK «BracHuil paxyHOK» Ta HaJaHHS
KOHCYJIbTAIITHUX Ta iHOpMALIHHUX TOCIYT 111010 OAHKIBCHKUX Ta 1HIIUX MOCITYT.

UYun — eeKTpOHHMM KOMIIOHEHT, pO3poOJieHUH aJisi BUKOHaHHSA (yHKLIH 0OpoOkM 1 30epiraHHs
iHpopMaii.

Yunona kaprka (Kaptka 3 unnom) — I1K 3 inTerpoBanum unmom, mo nepenae inpopmaiiro mpo 1K
B [Inatixuuit npuctpiil. € anerepuatusoro [1K 3 MarxiTHOIO cMyTOIO.

Yoxoa — 3aci0, sixuil HagaeTbesd bankom KiieHTy Ha nepio KOPUCTYBAaHHS 1HAMBIAYaIbHUM celpom
Ta MpeJICTaBisie cOO00 CYMKY, BUTOTOBJIEHY 3 HENPO30pOi TKAHWHH, 3a pOo3MipaMu, sIKi JO3BOJISIOThH
MOMICTUTH ii y cel.

3-D Secure — nocinyra, 1o HagaeTbest KiieHTy, MoB’s13aHa ¢ 0COOIMBICTIO TEXHOJIOTIH pO3paxyHKiB B
Mepexi [HTepHeT Ta 3 J0aTKOBOO iAeHTH(IKAIIEID KITIEHTa, NUIIXoM Hajacunanus [epxkaremto TIK,
OJTHOPa30BOT0 MapOJIIO.

BIN-1iMiT — CyKyIHICTh OOMEXEHb AJI 3HATTSA TOTIBKM 1 PO3PAaxyHKIB B TOPriBEIbHO-CEPBICHUX
HiANPUEMCTBAX Ta Mepexi IHTepHeT 3a MeBHUM MPOMIKOK 4acy, sKi BCTAaHOBIIOIOThCS baHkom ams
3MEHIICHHS PU3WKIB, a TaKOX JJIs TMPOTHAII BHHUKHEHHIO HecaHkiioHOBaHOTO oBepapadTy 3a
[ToTouHUM paxyHKOM.

Mobi&Card - cucrema iHbopMaliiHUX MOBIIOMIIEHD, siKa mependadae HaganHs Kiienram banky
MO>KJIMBOCTI 111J10/T000BO OJIepKyBaTH iH(popMallito 1npo ctad cBoro(ix) IloTounux paxyHky(iB) Ta pyx
KOINTIB 32 HUM(MH) y BUTJISII 1HOOPMAIIHHOTO MOBIIOMIIEHHS 32 IOTOMOTOI0 MOO1TRHOTO TeledoHy,
M1AKII0OYEHOT0 10 Oy/Ib-SIKOTO YKPATHCHKOTO OlepaTopa MOOUTLHOTO 3B SI3KY.

SMS-noBigomjienns -— Short Message Service (mmociayra KOPOTKHAX MOBIIOMJIEHb) — TEXHOJIOTIS , II10
JI03BOJISIE BIJMPABIATH Ta OTPUMYBATH TEKCT IOBIOMJIEHHS 3a JOMOMOIOI0 MOCIYr oOIleparopa
MOOUTHHOTO 3B’SA3KY Ta 3a HAIBHOCTI BIAMOBITHOTO MOO1TFHOTO (COTOBOTO) TenedoHy.
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PO31JI 2. 3AT'AJIBHI ITOJIOKEHHSA

2.1. bank, Ha miacraBi ykimageHoro 3 KiienTom BimmoBimHoro JloroBopy, Hajga€e OCTaHHBOMY
0aHKIBCBKi MMOCIYTH, B MOPSJIKY Ta HA YMOBaX, BU3HAUYEHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCIIi
HOpPMaTHUBHO-TIpaBOBUMH akTamu HauionanpHoro 6anky Ykpainu, uumu IlpaBunamu 1 BiANOBIAHOO
3asBoro-/{oroBopom.

2.2. VYxnaaenHs sianosigHoro JloroBopy Mik bankom Ta KiieHTOM MOXKe 3m1MCHIOBATHCS
HACTYITHUM IIJISXOM:

2.2.1.Yxnamauas [oroBopy KbBO BinOyBaerbcss numsixom mnpuenHanas Kiienrta mo IlyGmiunoi
npono3uuii (1mx pasun) banky. Yknanatoun [orosip KBO, KimienT y Bcsikomy pasi ykinagae 10orosip
Ha BIJIKPUTTA IOTOYHOIO paxyHKY 3 BHJAYOI0 €JIEKTPOHHOIO IIATIXHOIO 3aco0y, KpeIuTHHUH
JIOTOBIp Ta JIOTOBIp MPO HAJAHHS MOCIYT 3 AUCTAHIIHHOTO oOciyroByBaHHS [loTO4YHOrO paxyHKy B
cucteMi OHnaiiH-0ank. Ykinaganus KiieHToM J0roBOpiB 3a iHIIUMU TociyraMu banky (mpuenHaHHsS
no IlpaBuim B iHII# 4acTuHi), y ToMy 4mcii HamaHHs nociayr Mobi&Card, waganus mocnyr 3-D
Secure , Tomo B pamkax JloroBopy KbO MoximBo y pasi oOpaHHs Takux mociayr KilieHToM IUIIxom
MpOCTaBIsHHS TpadigyHoro mo3HadeHHs («+t»/ «V») Ha MeBHUX Miclsax 3asBu-/{oroBopy, Mo
BucinoBmoe 3rony Kiienta Ha #oro npueaHanHs ao IlpaBui BiANOBiAHO A0 OOpaHUX MOCIHYT.
AxuentyBanus [lyOmiuHoi mpono3utii BigOyBaeThest nmuisixoM noganHs 10 banky y Toukax mpomaxy
BcTaHoBiieHOT bankoMm dopmu 3asBu-JloroBopy Ha yknananus Jorosopy KbO, mianucanoi Kinientom;
Horoip KBO BBakaeTbcsi yKJIAaJeHMM 3 JaTH, IO BU3HAUeHa SK naTta akmnenty KiieHTOM Yy
BinnoBiAHIN 3asBi-/loroBopi, kpiMm Bunankis ykinaganas Jlorosopy KBO 3a mporpamoro (Tapudamu)
«KpenutHa KapTKay.

Horosip KbO 3a npoxaykrom (tapudamu) «KpenuTHa kapTka» BBaXKae€ThCs YKIAJEHUM 3 JaTH
NPUAHATTS BIAMOBIAHOTO pIMICHHS YIMOBHOBAXEHUM OPraHOM/TIOCAIOBOI0 0coboro0 baHky mpo
MOJKJIUBICTh BCTaHOBUTU KirieHTy 3anmuTyBaHuil/ 3MeHIIeHUH 4u 30inpiienuii Jlimity oBeprapadty,
po3paxoBaHuii baHKOM caMOCTIfHO BiAIIOBIAHO 70 BHYTpilmHIX npouenyp banky, ymoB [loroBopy ta
uux [lpaBun y mexax MakcumansHoro JlimitTy oBepapadTy. Jlo mpuiHATTS BIANOBIAHO PIIICHHS
bankowm, Ilorounmii paxyHok Kiienty He BigkpuBaethcs, IIK He BHIyckaeTbcsi. AKIENTYyBaHHS
[TyGmiyHoi mpomo3umii B 4YacTHHI HaJaHHA baHKOM mociayr 3 AMCTaHLIMHOro 0OCIyroBYBaHHS
[TotrouHoro paxyHky y cucrteMi OHIaliH-0aHK MOXK€ TaKOX 3/IHCHIOBATUCSA 3a EJIEKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua mpu mpoBeneHHI peecTparii 00miKOBOro 3aco0y B CHCTEMI
OmnnaiiH-0aHK.
2.2.2.YxnananHs [loroBopy 3a OKpeMHMHU MociyramMu baHKy BiOyBaeThCs IIJISIXOM HpPUEIHAHHS
Kiienta no [ly0niunoi nponosuuii banky (umx IlpaBui) B Mexkax oOpaHux okpeMmux nociayr banky
HUIIXOM:

- noxaHHs 1o banky (axuentyBanHs) Kiientom y Toukax mponaxy BcTaHOBiIEHOT bankom ¢opmu
3asBu-JloroBopy 3a OKpeMoIo MOCIyrow/oKpeMuMu nociyramu banky abo

- ykiaaanHs 3 bankom y Toukax npogaxy JloroBopy 6aHkiBcbkoro paxyHky/ JloroBopy 6aHKIBCHKOTO
BKJIay Ta/ab6o JloroBopy mpo BCTaHOBIIEHHS JTIMITY oBepApadTy abo

- akuentyBaHHsaM Kiientom mux IlpaBun B uactuHi HagaHHs baHkom mociyr 3 JMCTaHIIIHOTO
obcnyropyBaHHs [loTouHoro paxyHky y cucremi OHIaliH-0aHK 3a €JIEKTPOHHOI aJlpecoro:
www.bankvostok.com.ua mpu mpoBeieHH] peecTpartii 001iKoBOro 3aco0y B cuctemi OHtaiH-0aHK.
Vxknananus Koientom [loroBopiB 3a okpemumu nociayramu banky (mpuennanas no IlpaBuimu B
YJacTHHI), 30KkpeMa, HamanHs mnocayr Mobi&Card, naganus nocinyr 3-D Secure MoxiuBO y pasi
obpanHs KiienToM Takux mocayr y 3asBi-ZloroBopi Ha BiAKPUTTSI IMOTOYHOTO pPaxyHKY 3 BHJAUOIO
€JIEKTPOHHOIO IJIATLKHOTO 3aco0y (MIaTLKHOI KAapTKW) IUISXOM MPOCTaBISIHHS TpadiyHOro
no3HaueHHs («+»/ «V») Ha neBHUX Miclsx 3asBu-ZloroBopy, 1o BUCIOBIIOE 3rofy KiieHra Ha ioro
npuenHanHs 1o [IpaBun BiANOBiIHO A0 0OpaHux mociayr abo mojaaHHs 10 baHky okpemoi AHKeTH-
3aBu Ha migkoueHHs 1o nociayru Mobi&Card ta/a6o mociyru 3-D Secure.

Hata nonanns 3asBu-Jlorosopy npo akment [lyGmiunoi mpono3uttii € atoro Ykmananus [{orosopy.
3asBa-JloroBip CKpIIUTIOETHCS MiANKUCOM YHOBHOBa)kKeHOi ocobu banky. 3asBa-I0roBip Hpo axient
[1yOniuHOi mpomo3uiii Ha BCTAHOBJIEHHS JiMITY oBepapadTy/3asaBa-orosip npo akuent [lydmigHoi
MPOMNO3ULIi HA YKJIaJaHHS JAOroBOpYy OaHKIBCHKOro paxyHKy/ 3asBa-moroip mpo akuent ITyGmiuHoi
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MPOMNO3ULii HAa YKJIaJaHHS JOrOBOpPY OaHKIBCHKOTO BKIJIAJY J0JATKOBO CKPIIIIIOETHCs 3 00Ky baHky
MEeYaTKOIO.

Y pa3i ykmaganHs y Toukax mnpomaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/60 [loroBopy
0aHKIBCHKOTO BKJIaay Ta/a0o JloroBopy Ha BCTaHOBIICHHS JIIMITY oBepApadTy (Y TOMY YHCII IIIIXOM
aKIenTyBaHHs 3asBU-J{0roBOpy Ha BCTAaHOBIEHHS JIMITY oBepapadrTy), JaTol yKJIagaHHS € jJara
nignucanss JJorosopy KiienToMm Ta yroBHOBaXkeHOI0 0c00010 baHKy Ta ckpirieHHs reyarkoro banky.
Konkpernuii cnoci6 ykiananas [loroBopy/3mMiH Ta IOMOBHEHb 10 JlOrOBOpY 3aleXUTh BiJl BHIY
O0aHKIBCBKHMX IIOCTYT, siki bank Hamae B Mexax Ttakoro Jloroopy/Ilpoaykry. fkmo B TepMmiH,
BcTaHOBJeHUH JloroBopoM OaHKIBCHKOrO BKIany,  KileHT He 371HCHUTH BHECEHHS TI'POIIOBUX
KOUITIB, LII0 CTAHOBJIATh cyMy Bkiany Ha Aeno3uTHUN paxyHOK, TO J[oroBip OaHKIBCBKOIO BKJIaay
BBXXAETHCS TAKUM, 1110 HE OYB YKJIaJICHU.

2.2.3.Micuem yknamganHs JloroBopy € Micie3HaxoKeHHS baHky (BimauieHHs a0o IHIIOTO MiCIs
HagaHHs bankoMm mocnyr), B sikomy Kmientom o banky momaerbes 3asiBa-/loroBip Ha yKIaJaaHHS
Horosopy KBO, 3assa-/loroBip 3a okpeMoro mociayroro banky abo ykmnamaerbes Jloroeip 3a
BIJIIIOBITHOIO MOCYTOI0 (Tocimyramu) banky y croci0, mo nepeabdauenuii uumu IpaBunamu.

2.2.4 KnieHT Mae IpaBo BIIMOBHUTHCS BiJl OCIYTH IIJISXOM 3alIOBHEHHS BiAMOBIIHOT AHKETH-3asBU 32
BCTaHOBJICHOIO baHkoM (opmoro ocobucTo y BimaiieHHi banky abo B iHIIUX MICISIX HagaHHS baHkoM
TIOCITYT.

2.3. 3 MeTor BHKOHAaHHS BHUMOI' 3aKOHOJABCTBa YKpaiHW, HIO PEryNoe BiIHOCHHU Yy cdepi
3ano0iraHHs Jieramizamii (BiIMHUBAHHIO) TOXOMIB, OJEPKAaHUX 3JIOYMHHHUM IUIIXOM, baHk Mae mpaBo
BuTpeOyBaTH Bif KiieHTa 10AaTKOBI TOKYMEHTH Ta BiIOMOCTIi, MOTPiOHI IS 3’CyBaHHS HOTO 0co0H,
CyTi JHisanpHOCTi, (iHaHCOBOrO cTaHy. Y pasi HemojaHHsS KIili€eHTOM TakuX JIOKyMEHTiB, abo
BioMocTel, abo ymucHOro HamanHs KilieHTOM HenmpaBIMBHX BiloMocTeil mpo cebe bank Moxke
BimMOBUTH KITi€eHTY y Ha/laHHI TTOCITYT.

2.4. 3piiicHoroun ykiananuas [loroBopy 3 bankoM, B ToMy uunci i misixoM akuenTyBaHHs [1y0midanoi
npono3unii (umx IlpaBun) banky, Bukmanenoi y 3assi-loroBopi, KiieHnT miarBepkye cBoOe
O3HAWOMJICHHSI Ta TIOBHY, 0€3yMOBHY Ta OCTaTOYHY 3rofy 3 nuMu [IpaBuiamu, TOBHICTIO MpHUKMAE
noyiokeHHs nux [IpaBun 1uig 3acTocyBaHHs y CBOiX B3a€MOBIIHOCHHAX 3 baHKOM Ta mpHUETHYETHCS 10
Hux. KiieHT He Moke mpornonyBaTH baHky Oyab-siki iHAMBIAYyalbHI 3MiHU A0 uux [IpaBun. Kiienr
npuiiMae Ha cebe Bci 00OB’s3kM Ta HalOyBae BCiX NpaB, mependayeHux nuMu IlpaBuiamu B Tii
YyacTHHI, B fKii BiH mpuennascs, Tak camo sik 1 bank OGepe Ha cebe Bcl 000B’s3KM Ta HaOyBae BCIX
mpaB, nependaueHux umu [IpaBunamu A BIAMOBITHOTO Kojia OAaHKIBCBKHMX IOCIHYT, IO OYIyTh
HanaBatucs bankom 3a ykianenum 3 Kimientom JloroBopom 3a [Ipoaykrom/Ilociyroro banky.

2.5. Ilicns yknagenns mixxk bankom Ta Kiientom Oyab-sixkoro JloroBopy, mi IlpaBuma craioTh
HEBiJ €MHOIO YacTHHOI0 JloroBOpYy, a mojoKeHHs uX [IpaBuil, 0 perynoTh HaJaHHS BiIOBITHIX
nocnyr baHky 3rigHO 3 ykianeHuM J[oroBopom (B TOMY YHCII 3araibHi HOPMH, IO 3aCTOCOBYIOTHCS
1o Bcix [Tocnyr banky), BBaKarOThCsI BKIFOUEHUMH J0 YMOB Takoro J[oroBopy, SIKIIO iHIIE MPSMO He
nepeabdayeHe caMuM J{oroBopom.

2.6. Tlocmyru HamarTHCs, 332 YMOBH OIUIATH MOCIHYT baHKy 3a JiF0YMMH Ha MOMEHT HaJaHHS TaKhX
nocnyr Tapudamu banky Ta HagaHHsA BCiX HEOOXIIHUX JIOKYMEHTIB, a TakoX ifeHTUQIKauii Ta
BepHudikauii ociO, ynmoBHOBaXeHHMX IiATH BiA iMeH1 KiieHTa (3a HasBHOCTI Takux oci0), y MOPAIKY,
BCTAHOBJICHOMY 3aKOHOAABCTBOM YkpaiHu. Omepariii 3a [loTounuMu paxyHKamMu 3 BUKOPHCTaHHSIM
1K 311iiCHIOIOTBCS TAaKOXK 3 ypaxyBaHHSAM mpasuil BianosiaHoi MIIC.

2.7. YxnamanasMm BignosigHoro [loroopy, Kii€HT MOTOKYEThCS 3 TOPSAKOM 3MIH YMOB IIHX
[IpaBwin B mopsiyiky, mependadeHomy B Iux I[lpaBuiax, Ta TMOTODKYETHCS 3 THUM, IO 3MiHH, SKi
3MIHCHIOIOTHCS BIAMOBIAHO 10 YMOB 1ux [IpaBui, He MOTpeOYIOTh YKIaJAeHHS OyAb-sIKUX JOJATKOBUX
JIOTOBOPIB.

2.8. Y Bunanaky po3minieHHs bankowm iHpopmarii nmpo ckacyBanHsa/3mMiau [IpaBui, mo nepeadavanu
ykimaganas JloroBopiB 3a meBHUM mponykToM banky, BoHu (IIpaBuia) mpomoBXKYIOTh peryioBaTH
BiHOCHHM MiX bankom Ta Kiientamu, 3 sskumu Oylio ykiaieHo BiANOBiAHUIN J[OTOBIp 3a MPOTYKTOM,
1 IIFOTH JJISI KOYKHOTO 3 HUX Y OCTaHHIM pemaKilii, 1o aisuia 10 iX CKacyBaHHs, O MOBHOTO BUKOHAHHS
BCiX 3000B’s13aHb 3a JloroBopoMm.
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2.9. VY pa3i BUHUKHEHHsS pO30DKHOCTEH MIX mMojokeHHAMU Lux [IpaBun Ta ymoBamu [lorosopy,
noysiokeHHd 1ux [lpaBun MaioTh NOPIOPUTETHY CHUJIYy Ta 3acTOCOBYIOThbcsi CTOpoHaMu /10
B32€MOBIJTHOCHH, [0 BUHUKAIOTH/IIFOTh BIAMOBIIHO 10 [loroBopy, K0 B KOHKpeTHOMY JloroBopi 3a
[Iponykrom banky CTopoHu npsAMo HE Meper0auniiy MPOTHIICHKHE.

2.10. V pa3i, skmo nonoxxkeHHs [IpaBui, 1m0 perynorTh HaJaHHS BCIX OaHKIBCBKHX TMOCIYT /
[IponykriB banky (3aranpHi HOpMH), Ta ToJoKeHHs [IpaBui1, 10 peryrOTh HaIaHHS BiIIOBIIHUX
O6ankiBcbkux mocnyr / IlpoayktiB banky (cmemianbHi HOpPMH), cymnepedaTb OJIWH OJHOMY,
3aCTOCOBYIOTHCS CIICIiaJIbHI HOPMHU.

2.11. Onpwmtognenss IlpaBun 3 MeTol0 O3HaOMIICHHA (DI3MYHHX OCIO 3 iX 3MICTOM 3IIHCHIOETHCS
bankom mmisixom posmimeHHs TekcTy IlpaBun na Caitti banky, ta Toukax mpomaxy banky B
JOCTYITHOMY JUTSI BiIBiTyBadiB MiCIIi.

2.11.1.1Tix ywac 3miliCHEHHs omepalliii 3a paXyHKaMH BHKOPHUCTOBYEThCS 3pa3ok mianucy Kienra /
Hepxarens 1K, 3a3nauenuit y 3assi-/loroBopi npo axnent [lyOmiuHoi mpomo3uiii Ha yKianaHHS
JloroBopy mpo KOMIUIEKCHE OaHKIBChbKE 00ciyroByBaHHsi/3asBi-Jloroopi npo akment I[lyOmiuHoi
MPOMO3HIlii 32 OKpeMow mociyroro banky/ JloroBopy, ykiajeHOro 3a OKpeMor mociyrow baHky/
3asBi-JloroBopi  mpo axuent [lyOmiynoi mnpomo3uiii Ha YKIaJ€HHS JOrOBOpPY OaHKIBCHKOTO
paxyHKY/IOBIPEHOCTI BiJIIOBITHO.

Axuenrtyroun [lyoniuny npono3uiito banky Ta morojxyruuch Ha AUCTaHIiiHE OOCIYroByBaHHS
paxyHKy B cucteMi OnnaiftH-0aHk KIli€HT MOTOMKyeThCs Ha PEeECTpaIilio HOro SK KOpUCTyBadya B
cucremi OmmaifH-0aHK Ui (i3UYHHUX OCiO 3 BUKOpHCTaHHSAM KITieHTOM MpOCTOro eneKTPOHHOTO
nigmucy (EIT) s 3nificHeHHs enektponHoi B3aemonii Kitienta 3 BukopcranHsm mpocrtoro EIT
BUKIIIOUYHO 3 BaHKOM 1 3 BUKOPUCTaHHSIM TEXHOJIOTii, BU3HaueHoi baHKOM, 3a IOMOMOTOI0 CHCTEMHU
Omnnaitn-bank mix dvac migmucanHs npoctuM EIT KiieHTOM nOKyMeHTIB, mepen0adyeHHX LIUMHU
[IpaBuinamu.

[Tpu Bukonanni bankom [loroBopy KbO/IloroBopy 3a okpemumu mnociayramu baHKy TOIMyCKaeThCs
BUKOPUCTaHHS (PaKCUMIJIBHOTO BIATBOPEHHSI MIANUCY 3a JOMOMOrOK 3ac00iB  MEXaHIYHOTrO,
€JIEKTPOHHOT0 200 1HIIOrO KOMiIOBaHHS, EKTPOHHOTO MiAMUCY a00 1HIIOTO aHAJIOTa BIACHOPYYHOTO
nianucy. CTOpoOHHM TOMOBWIINCH, 1110 MiMUCAaHHA 3asB-AHKET, [1acropTiB CIOXKHUBYOT0 KPEJUTY TOIIO
3 0oky banky Moske OyTH BUMHEHE SIK BJIACHOPYYHO YIIOBHOBa)XEHUMHU oco0amu baHKy, Tak 1 HIIsIXOM
BUKOPHUCTaHHS aHAJIOTy BIACHOPYYHOrO IMIJNKHCY YHNOBHOBaXe€HOI ocoOu baHky, 110 HaBeneHHH
HIDKYE:

[locana 3acTynmHHK HayajdbHUKA BIJJUIY MOHITOPUHTY Ta CYHNPOBOJKEHHS CHEIIaJIbHUX IMPOEKTIB
¢i3nyHMX oci® VYmpaBmiHHA pPO3ApiOHOrO KpeauTyBaHHA J[lemapraMmeHTy omepauiil 3 (i3u4HUMHU
ocobamu

I1Ib Ilomosa A.B.

/

Ilianuc J

2.12. KaienT Ma€e npaBo:

2.12.1. Bumararu Bijg baHky HaleXHOTO BUKOHAHHSI CBOiX OOOB’SI3KiB, Mepen0ayeHuX BiAMOBIIHUM
JloroBopom Ta numu [IpaBunamu.

2.12.2. Bumarati CBO€YacCHOI'O i MOBHOT'O MPOBECHHS onepaliii 3a [ToTouHuM paxyHKoOM, SIKIO Taki
oreparlii nependadyeHi 3aKOHOJABCTBOM YKpaiHH i1 paXyHKIB BiJMOBIAHOIO THUITY 1 SIKIIO 1HILE HE
nepenbavyeHo BianoBigHuM JloroBopom Ta IlpaBmwiamu. Y BuUIAAKy BIIKPUTTA Ha TiJACTaBi
BinnosigHoro JloroBopy [lotounoro paxynky 3 Bugaueto [1K Kiient mae npaBo Bumaratu Bin banky
3nilicHeHHs1 omepaniii 3 BukopucTanHsMm [IK Ta HamaHHs IHOIMX MependadeHuX BiIMOBIAHUM
JoroBopom Ta I[lpaBuimamMu mOCAyr y BIAMOBIZHOCTI JO 3aKOHOJABCTBA YKpaiHW, HOPMATHUBHO-
npaBoBuX akTiB HanionaneHoro 6anky Ykpainu, Jlorosopy, nux Ilpasui ta npasun MIIC.
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2.12.3. BinbHO po3mopsKaTHCs TPOLIOBUMHU KomTamu Ha [loTOYHOMY paxyHKy, OKpiM BHIQJKIB
0OMEKEHHs TaKOro IpaBa, BCTAHOBJICHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu abo OnokysanHs IIK, y
MOPSAKY, BU3HaUeHOMY BinnoBinHuM JloroBopom, mumu [Ipasunamu ta IIpasunamu MIIC.

2.12.4. OtpuMyBaT KOHCYJIbTAIlll 3 THUTaHb, SIKI CTOCYIOTBhCS MpaB Ta 000B’s3kiB KimieHTta 3a
Horosopom Ta I[IpaBunamu, nopsky BukoHaHHST ymMoB [loroBopy ta IIpaBui, HamaHHS OaHKIBCHKHX
nocayr 3a IIpogykramu banky, orpumyBaTH iH(opMalito 3 NUTaHb POrpaMH JOAIBHOCTI, aKIIHHUX
npono3uiii, mocayr «Hakomuakay, Mobi&Card, 3-D Secure toio.

2.12.5. KimieHT Mae mpaBo OTpPUMaHHS T03a4eProBUX BHMHUCOK 3a [lOTOYHMM paxyHKOM, KOMii
JOKYMEHTIB T10 OTepalisiM, 31iHCHEHHUM 10 paxyHKkam Kiienra 3/6e3 Bukopucranus [1K, cruatusmm
MpH 1IbOMY KoMicito, ependaueny Tapudamu banky.

2.12.6. OneprxyBaTu JOBIAKH MPO CTaH PaxyHKIB, orepaii 3a sIKUMH 31 CHIOIOTbCS 3 BUKOPUCTAHHS
€JIEKTPOHHUX IUIATDKHUX 3aco0iB, 3a TenedoHamu KOHTaKT-LEHTPY, fKI BKIIOYAIOTh OTPUMAHHS
iHpopmanii npo cran [lotounux paxynkiB Kiienra, y T.4. PaxynkiB «Hakonuiakay, 3aUIIKy 10 HUX,
IJIaTeXIiB, cTany 3a0oproBaHocti KimienTa abo Oynb-sKoi 1HIO1 iH(popMariii, ssika Moke OyTH OTpuMaHa
B banky abo y cniBpobOitHukiB banky mno TenedoHy, 3a yMOBH OOOB’SI3KOBOTO TPOXOKEHHS
ineHTudikarii.

2.12.7. Bumaratu Biag banky Ha migcTaBi NMCBMOBOTO 3amuTy, HagaHOTo mpoTsroMm 30 (TpUALATH)
KaJleHAapHUX JHIB 3 MOMeHTy ¢opMyBaHHsS Bunucku, 3a momatkoBy miuaty 3rigHo Tapudis,
MiATBEP/DKEHHS OyIb-IKOi omepamii y BHUIVISIII JOKYMEHTY, SKHH HAJa€ThCsl TOPrOBO-CEPBICHUMU
HiANPUEMCTBAMM TPH 3J1IHCHEHHI OIUIaTH TOBapiB Ta mociayr 3 BukopucranHsaMm [IK 3 mignucom
Jleprkatens, KpiM oriepariii, 3iiiCHEeHIX Yepe3 Mepexy [HTepHer

2.12.8. OTpuMyBaTH KOHCYIbTalli 3 MUTaHb m0a0 6mokyBanns [1K.

2.12.9. lpunmuantu  aito JloroBopy, 3 ypaxyBaHHSAM yMOB BimnosimHoro J[loroBopy Tta IlpaBmi,
NONEPEIHO BUKOHABIIM Y MOBHOMY 00cCs31 CBOi IpolIoBi 3000B’s13aHHA 3a JloroBOpoM 1 MHUCHMOBO
NoBiTOMHUBIIY BaHK Mpo HaMip JOCTPOKOBO MPUIMHHUTH Iif0 (KJIOMOTATH Mo posipBaHH:) JoroBopy
LUIAXOM IOAaHHA 10 baHky AHKeTH—3asBU NMpO aHYIIOBaHHS JIMITY oBepiapadTy Ta/abo 3aKpuUTTS
[Torounoro paxyHky. Y TakoMmy pa3i BignoBimHuii JloroBip BBaKaeTbCsi pO3IpBaHUM Y JI€Hb
aHyJIOBaHHA JIMITY oBepapadry/3akputtsa [loTouHOro paxyHKy Ta MOBHOI'O BUKOHAHHS 3000B'3aHb
3a B1AMOBIAHUM [loroBopoM.

2.12.10. JTocTpokoBoO moramaTi 3a00proBaHiCTh 3a OBepAPadTOM.

2.12.11. [InimiroBatu 3akputTs [loTouHoro paxynky 3 BukopuctanusMm [1K 1o 3akiHdeHHS cTpOKy ii
I1K 3 muchMOBHM MOBIJOMJIEHHSM Npo Lie banky He MeHII HiX 3a 14 (YOTUPHAIUATH) KaJeHAApHUX
THIB 110 TiependadyBaHoi gatu 3akpuTTs [loTrouHoro paxyHky 3 BukopuctanHsaM [1K ta 3 moBepHeHHSIM
banky ycix I1K, Bunanux no takoro ITIoTo4HOro paxyHky.

2.12.12. 3BepHytuch B bank s BctaHoBineHHs: CriemianbHUX BUTpaTHUX JiMiTiB 1o TTK.

2.12.13. BukopuctoByBaTH TrpouioBi komTH Ha IloToyHOMY paxyHKy, omepamii 3a SKUM
3/IIACHIOIOTHCSI 3 BUKOPUCTAHHAM €JIEKTPOHHMX IUIATIKHUX 3ac001B,1J1s 3/11HCHEHHS OIJIaT B TOPTOBO-
CEepBICHUX MIIIPUEMCTBAX 1 OAEPKYBaTH TOTIBKOIO T'POLIOBI KOIWITH B OyAb-sKUX MYyHKTaxX BHAadl i
O6ankomarax, je npuitmatorses [1K manoi MIIC.

2.12.14. 3epuytuch no banky 3 BiamoBimHMMH AHKeTO0-3asBor0 Ha Buaady Jlomarkosoi I1IK Ha
cBoe 1M's1 Ta/abo im's JloBipeHoi ocobm, AHKeTOr0-3asB0I0 Ha mepeodopmiienns [IK, Ankeroro-
3a8BOI0 MPO 3MiHY crocoOy orpumanHs Bumnmcku 3a Ilorounum paxyHkom 3 BukopucTanHsMm [1K
TOIIIO, a TAKOK Ha HaJaHHs 1HIMX nocnyr / IlpoaykriB GaHky, 1o nependaveni Tapudamu.

2.12.15. Jopyuutun banky mnepeodopmMuTtn OCHOBHY Ta/abo npoxatkoBy IIK mnuiixom HamaHHS
BiAmoBimHOI AHKeTu-3asBu. [lpum 1mpomy Kiient mae 3romy Ha Te, mo JloBipeHa ocoba Moxke
caMocTiiiHO nojaTi banky AHkery-3asBy Ha nepeoGopMIIeHHs JOJaTKOBOI/MX KapTKH/OK Ha TEPMiH,
0 He nepesulye TepMiny aii ocHoBHOI [IK y pasi kpanikku Ta BTpaTu, a TaKOXX y BHUIIAJKY 3MIHU
JaHUX JOBipeHOi 0co0u.

2.12.16. IlpunmeuTH BUKOpUCTaHHS AonaTkoBoi ITK moisxoM mojadi MUCHMOBOT AHKETH-3asBH 1
3naui goaatkoBoi [IK B bauk.

2.12.17. JHopyuntn banky GmokyBatu abo po30JIOKOBYBaTH MpOBEACHHS omeparlii mo [lotouHomy
paxyHky 3a npomnomoroto IIK, 3BepHyBIIMCH ocoOucto no migpo3ainy banky, abo 1minomo6oBo 3a
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teneponamu KoHTaKT-IEHTPY.

2.12.18. BcranoButu/3miantn  KogoBe CIIOBO, sIKE€ BHUKOPUCTOBYETHCS TIPH  IPOXOIKCHHI
imenTudikamii g orpumanHs iHpopmamii npo crtan IloToyHOro paxyHKy, omeparii 3a SKUM
3MIIACHIOIOTHCSI 3 BUKOPHCTAHHSAM €JIEKTPOHHUX IJIATLKHUX 3ac001B, HUISIXOM HajgaHHS 10 KoHTakT-
ueHtpy abo Touku nponaxxk banky BiAmoBigHOI (ycHOT) 3asBU Mpo BcTaHOBiIeHHsT KomoBoro ciosa 3a
(hopMOIO BCTAHOBJICHOIO BHYTpimIHIMH akTaMu banky. KiieHT po3ymie, mo BiH Hece MOBHY
BIJIMOBIAANIbHICTE 3a 30epexeHHss KoIoBOro ciioBa B TAEMHUIII 1 32 HACIIKYA HOTO BUKOPUCTAHHS.
2.12.19. 3wminutu [IpoaykT 6aHKy, 3 ypaXyBaHHIM OOMEXKEHb, BCTAHOBJICHHX BIIIOBITHUM 3asBOO-
Horosopowm, riumu I[IpaBunamu ta Tapudamu.

2.12.20. 3epraruch 10 baHKy 13 3amuTaMu MO PO3IIYKY paHillle NMEepepaxoBaHUX Ta IMOBEPHEHHS
MTOMHJIKOBO TIEpEePax0OBaHUX IPOIIOBUX KOIITIB.

2.12.21. 3Bepuytuch 10 baHky 3 nutanp iHGOpPMYyBaHHS MPO AiF0YI MPOrpaMH JIOSITBHOCTI, aKIiiHi
MPOMNO3HULii Ta MPO HaJaHHA OaHKIBChKUX NoCiyT 3a [Iponykramu banky.

2.12.22. 3pobutH 3amoBifajgbHE PO3MOPSDKEHHS IIOJ0 3aJWIIKIB TPOIIOBHX KOIITIB, IO
3HaxoaAThes Ha [lorouHoMy//leno3uTHOMY paxyHKy Ha BHUIAIOK CBOEI CMEpTi, iK€ O(POPMITIOETHCS
BIJIMOBIAHO J0 3aKOHO/IaBCTBA YKpaiHU, B TOMY YHCIIi HOPMaTUBHO-TIpaBOBUX akTiB HBY.

2.12.23. KopucTtyBaTHCh IHIIMMH TpaBaMH, nependadyeHuMy umu [lpaBuimamu Uis CHOXKUBAdiB
BinnoBigHux [lpoaykriB banky.

2.13. KuienT 3000B’13aHuMIi:

2.13.1. Bka3zaTu IOCTOBipHI BIJOMOCTi, HaJaBaTu baHKy BCi HEOOXiIHI JOKYMEHTH [0 YKJIaJaHHS
BinnosigHoro Jlorosopy. IlucemoBo mpoindopmyBatu bank mpo BCi 3MiHM BiJOMOCTEH, BKa3aHUX B
JloroBopi, po 3aKiHYEeHHS CTPOKY (MPUIIUHEHHs) J1ii, PO BTPaTy YMHHOCTI YU BU3HAHHS HEJIICHUMHU
nonanux Kiientom no banky pokymeHTiB Ta Hajzatu A0 baHky noxymeHnTn abo ix komii, 10
MiATBEP/KYIOTh Taki 3MIHM B JECATUICHHUN TEPMIH 3 MOMEHTY HAcTaHHS Takux 3MiH. [lane
3000B’s13aHHs  KilieHTa BBa)Ka€ThCs BUKOHAHUM 3 MOMEHTY OTpHUMaHHs baHKOM BiJIOBIJHOTO
noBinomiieHHst KitieHTa 3 MOgaHHAM MiATBEPIKYIOYHX JTOKYMEHTIB.

KiieHT Hece nmepcoHaIbHYy BiAMOBIJAIBHICTD 32 IOCTOBIPHICTh 1aHUX, NoJaHuX 10 bauky. Ilpu nipomy
y BHNAJKY MOPYUIEHHS YMOB IbOTO IYHKTY WIOJO HAJAaHHS BIANOBIIHHUX JIOKYMEHTIB Ta/abo
iHpopmanii bank Mae paBo BiaMoBUTH KitieHTy y HafgaHH1 Oyb-IKHX MOCIYT 3a JloroBopom.

2.13.2. HapmaBatu Ha mepmry BuMory baHKy Ta B CTpOK BH3HaueHHMH baHKoM, TOKyMeHTH Ta/abo
BijloMocTi Tpo cebe 1 JoBipenux oci0, B T.4. [epxkateniB JJonatkoBux 1K, HeoOXiaHi 11st 341l ICHEHHS
bankoM mpomuenyp imentudikamii Ta Bepudikamii Kimienta (osipenux oci0,B T1.u.JlepkareniB) i
(iHaHCOBOrO MOHITOPHHTY onepaniii 3a IloTouHMM paxyHKOM, BUKOHAaHHS BMMOI 3aKOHO/aBCTBA,
PEryJIIOIYoro BIJHOCMHM y cdepl mpoTuaii Jeranizamii (BIIMHUBAaHHIO) JOXO[IB, OJE€p>KaHUX
3JI0YMHHUM HUISXOM, (piHAaHCYBAaHHIO TEpOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HMILEHHS Ta HOPMAaTUBHO-NIPAaBOBUM akToM HarioHaneHOro 6aHKy 3 mnHTaHb (DIHAHCOBOIO
MOHITOPUHTY .

2.13.3. HapaBatu no ykiamanHs JloroBopy BcCi TOKYMEHTH, SIKi BH3HA4YeHI 3aKOHOAABCTBOM Ta
BHYTpIIIHIMU HOPMAaTUBHUMU akTaMu baHky Ta HeoOXiqHi A iaeHTudikamnii ta Bepudikauii Kimienra
Ta BIAKPUTTS paxyHKy. KiieHT 3amoBHIOE Ta Hajae 10 baHKy onuTyBanbHUK KIli€HTa-P13UYHOT 0co0H,
TUMOBA (OopMa SKOTO 3aTBEp/KEHA BiAMOBIIHUM BHYTPILIHIM HOPMaTHUBHUM akTOM baHKy Ta SKWii €
J1I0YMM B cucTeMl baHKy Ha MOMEHT BUHUKHEHHS HEOOXIJHOCTI y Horo 3anmoBHeHH1 KiienTom/abo
iHpopMalid, sika € HeoOXiIHOT /s 37iiicHeHHs banky ¢yHKuii cy6’ekTa (iHAaHCOBOTO MOHITOPUHTY
MO€E MICTUTHUCSI OKpEMUM OJIOKOM y 3asBi-JloroBopi.

®dizuyHa ocoba, ska 3aMaeThCs MiAMPUEMHUIIBKOIO TisSUTBHICTIO, 3000B'A3aHa 3a3HAYUTH TPO CBIH
craryc mianpuemis y 3asBi-JloroBopi abo y 3asBi Mpo BIAKPUTTS MOTOYHOTO PaXyHKy Yy pSAKY
«logatkoBa iH(popMmaris». Y 1IbOMy pa3i yIOBHOBaXEHUH MpaliBHUK baHKy OTpUMYy€E BiJOMOCTI PO
Kiienta, mo mictarbes y €AMHOMY JAepKaBHOMY PEECTpl IOPUAWYHMX OCi0 Ta (i3WYHHX OCi0-
HiANpUEMIIB, y (opMi BIIKPUTOro AOCTYyHy dYepe3 odimiiiHuii BeO-callT LEHTPaIbHOTO OpraHy
BHKOHABYOI BJIAJIH, IO peali3ye JAep>KaBHY MOMITHKY y chepi AepkaHoi peecTpallii puIndHUX 0Ci0
Ta ¢iznyHux ocio-mignpuemuiB. PizuyHa ocoba, siKka 3alMaeThCS HE3AIEKHOIO MpodeciiiHoo
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TiSUTBHICTIO, 3000B’s13aHa MOJATH 10 0aHKY KO0 JOKYMEHTA, IO MiATBEPKYE B3SATTS HA 00K TaKoi
0co0OM BIJIMOBIIHUM KOHTPOJIIOIOUMM oOpraHoM. Ha miacTaBi IMX JOKYMEHTIB YIIOBHOBRKCHHM
MpaliBHUK OaHKY 3/iHCHIOE imeHTHdiKalio Ta Bepudikamiro ¢piznaHoi ocolu, sSKa BiIKPUBAE PAXyHOK
Jlatoro modatky BugaTKoBux omnepauiid 3a [Totounum paxynkom KitienTa, 1o HajaB JOKYMEHTH, SIKi
OiATBEPKYIOTh, 1m0 KilieHT 3aiiMaeTbcs MIANPUEMHUIBKOIO a00 HE3aIeXKHOI MpodeciitHoo
TISUTBHICTIO, € 1JaTa OTPUMAaHHS TOB1IOMJICHHSI KOHTPOJIIOIOUOTO OpraHy Mpo B3SATTS PaXyHKY Ha 00JIIK
y KOHTPOJIIOIOYMX oOpraHax a0o 3 JaT, BU3HAYEHOI K JaTa B3ATTS Ha OOJIK Y KOHTPOJIIOIOUYOMY
oprasi 3a MOBYa3HOIO 3T0JIO0 3TigHO 3 ab3arom ApyruM MyHKTY 69.3 crarti 69 [lomaTkoBoro Koaekcy
VYkpainu (nani - moBiZOMIICHHS).

2.13.4. HapaBatu 3a BUMOTrol baHKy HOKyMEHTH, HEOOXimHi Ijisi 3aiiicHeHHs bankoMm ¢yHKIIH
areHTy BaJIFOTHOT'O KOHTPOJIIO.

2.13.5. Hecrtu BiaNmoBiIadbHICTh 3 YCIX NHUTaHb, MOB'SI3aHMX 3 OINOJATKYBAaHHSM BIAMOBIAHO [0
YMHHOTO 3aKOHO/ABCTBA Ta KOMIIEHCYBaTH baHKy y mOBHOMY 00Cs31 CyMy KOIITIB, ciuiaueHy bankom
y BHUIJIAI mTpady M0 KOHTPOIIOIOYMX OpraHiB, y BHUNAAKY sKmO KileHT mnpw BIIKPUTTI
paxyHKy/paxyHKiB He mpoiHdopMye / HE HamacTh A0 baHKy JOKYMEHTH Mpo Te, M0 BiH
3apeecTpoBaHMil AK (i3uyHa ocoba-mianpueMenb abo Sk (isuuHa o0coba, sKa 3MIHCHIOE HE3aIekKHY
npodeciifHy IisuTbHICTE/cCaMo3aiiHATa 0c00a.

2.13.6. BukopucroByBatu [loTOYHUI paxyHOK Y BIAMOBIIHOCTI 10 pexxuMy Takoro llorounoro
paxyHKYy, repe10adyeHoro YMHHIM 3aKOHOJIABCTBOM Y KpaiHnu, numu [IpaBunamu.

2.13.7. He BuxopucroByBatu IloTounuii paxyHOK (paxyHKH) Ui 3[IHCHEHHS oOIeparlii,
MOB’SI3aHUX 31 3MIACHEHHSAM MmANpueMHHNBKOI AisutbHOCTI. Komtm 3 IlorowHoro paxyHky 3
BukopuctanusMm [IK Kiienta nHe mMoxyrb Oyru Bukopuctani 3a gomnomorow [IK mis 3pilicHeHHs
1HO3eMHUX IHBECTHIIN B YKpaiHy Ta IHBECTHIIIH PE3UIEHTIB 3a il Mexi.

2.13.8. He BukopucroByBatu IIK y Oyap-sSKMX NPOTHU3aKOHHUX IIIAX, BKIIOYAIOYHM TOKYIKY
TOBApIB 1 MOCIYT, M0 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHW. Y BUMAIAKy BUsBICHHS bankom QaxTy
Bukopuctanns IIK nns 3pilicHeHHs mpoTunpaBHUX Aii, baHk 3anuinae 3a co0O NPaBO HaTaHHS
iHpopmamii y NMpaBOOXOPOHHI OpraHH 3TiJHO BCTAHOBJIEHOTO YMHHHM 3aKOHOJABCTBOM YKpaiHU
MOPSI/IKY.

2.13.9. Ocobucro xopucryBarucs IIK, Bumymenoro Ha ioro im’s, He mnepemaBatu IIK, He
posroonryBatu iHdopmalliro, sika Jae 3Mory KopucTyBatucs Heto iHmuM ocodam (ITTH, nomep I1K,
CVV2/CVC2-kon, crpok aii [IK Ta Kogose cioBo) inmmm oco6am. [1oBitoMIeHHST KOJJOBOTO CJIOBa
ta/abo Homepa IIK moxnuBe mumie npu HajlaHHI iAeHTUQIKaliiHOT 1HQOpMalii y BHIaaKax,
nepenbayeHnx numu [IpaBunamm.

2.13.10. Ogsnaiiomutu Bcix [oBipenux oci6 Kmienta, B 1. u JloBipeHUX 0ci0, SKi OTPUMYIOTh
Honatkosi I1K, 1o momenTy orpumanns Humu [IK 3 ymoBamu nux Ipasui.

2.13.11. BignoBigaTu 3a HaCHIAKH omnepaiii, 3aidicHeHuX 3a [[oOTOYHUM paxyHKOM, B TOMY YHCII
onepaiit 3aiiicuenux JloBipenumu ocobamu Kmienra 3 Bukopuctanssm JlogatkoBux I1K, sk 3a cBoi
BIIACHI.

2.13.12. TloBepraru banky Ha iioro BUMOTY MOMHJIKOBO 3apaxoBaHi Ha [10TOYHI paXyHKH 1 OTpuMaHi
KiieHTOM KOIITH y MOPSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiAHINA BUMO3I.

2.13.13. Tlomatm no banky MOKyMEHTH, IO MiATBEPIPKYIOTh OTPUMAHHS JEPKaBHUM BHKOHABIIEM
MOBIIOMJICHHSI, TIPO BIAKPUTTS pPaxyHKy, HagaHe bankom KiieHTy, 1o BpydaeTbcs Aep:KaBHOMY
BUKOHAaBIIO KnieHTOM.

2.13.14. HapaBatu no banky HaneXHUM YMHOM O(OPMIIEHI pO3PaXyHKOBI JTOKYMEHTH, BIANOBIIHO
10 BuMor banky, yMoB JloroBopy Ta 3aKOHOJaBCTBA Y KpaiHH.

2.13.15. 3pniificHIOBaTM KOHTPOJb 32 PYXOM 1 LIUJIBOBUM BHMKOpPHCTaHHSIM komrTiB 3 IloToyHoro
paxynky. lllomicsuHo, 10 15 uncia Micsist HACTYIHOTO 3a MicsileM, 3a kUil cgopmoBana Bumucka,
OTPUMYBAaTH BHMIHUCKY MO omepaiisM mno [loTouHoMmy paxyHKy 3a MomepenHiii Micsipb y crocio,
3a3HaueHUd HUM y AHKeTi-3asBi Ta/ abo 3assi-[loroBopi 3a mnpoaykrtom banky. VYV Bunaaky
HEOTPUMAHHS LIOMICSYHOI BUITUCKU E€JIEKTPOHHUMH KaHaiaMHu (y BHIAJKy, SKIIO Takui crocid
oTpuMaHHs BUmnucku OyB oopanuit Kimientom), Kiient 30008 s13anuit 3BepHyTHch B bank 1o 15 uncna
MICSIIs1 HACTYITHOTO 32 MicsilieM, 3a akuil chopmoBana Bunmcka.
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KiieHT moropkyeThest 3 THM, IO pO3yMi€ Ta puiiMae Ha ceOe BC1 pU3UKH, MOB'3aH1 13 HapaBJICHHIM
bankom Bunucku B enextpoHHii GopMmi Ha enekTpoHHY aapecy KiieHTa, Ta TOTOKYETHCS 3 TUM, IO
bank He Hece BiANMOBiAaNbHICTE 3a HeoTpUMaHHS KIiEHTOM TakMX BUNHCOK Y pa3i HaJaHHSA
HEJIOCTOBIpHOI 1H(pOpMAaIlii 100 OTPUMYyBada TaKOi BUIIUCKH YHM CBOET €JICKTPOHHOI aapecu, Ta/abo
BiACyTHICTh y KiieHTa TexXxHIYHHMX Ta/ab0 TEXHOJOTIYHMX MOXIMBOCTEH OTpuMaHHs Bumucok
€JIEKTPOHHUM 3B’SI3KOM 4M 3a jgonomororo Cuctemu OmnnaiiH-6aHk. CTOPOHHM JOMOBWJIHMCH, LIO
HEOTpUMaHHs/HecBoeuacHe oTpuMaHHs Kiientom Bumnmcku He 3BUIbHSE #HOro Bix 000B’SI3KY
BUKOHAaHH$ 3000B’s13aHb 3a uuMu [IpaBuiamu ta JforoBopom.

2.13.16. Kiient 3000B's3anuii 30epiratu npotsrom 60 IHIB 3 1aTH 3AIMCHEHHS Orepaii JOKyMEHTH
1o omepaiisx 3 Bukopuctanssm 1K (ciinu, yeku Ta iHII JOKYMEHTH 10 ONEPAIisiX 3 BAKOPUCTAHHIM
I1K) i 3BipsiHHA TOTOXXHOCTI JaHUX 32 ONEpalli€lo, sIKi MICTAThCA B 3a3HAYCHHX JOKYMEHTaX 3
JaHUMH, [0 MICTAThCA y Bummucui Ta Ha migTBep/KEHHS BUKOHAHHS OmNepaliid, W HajaBaTu ix Ha
BUMOTY baHKy 3 METOI0 BpETyJIIOBaHHS CIIPHUX MUTAaHb

2.13.17. 'V pasi He3roau 3 omepali€er, BkazaHiii y Bunmcii mo 1P 3 BUKOpHUCTaHHSIM €eKTPOHHOTO
IUTaTDKHOTO 3aco0y, He mi3Hime 60 AHIB 3 AaTh HpOBEAEHHS omepauii, 3a3HavyeHid y Bumwmc,
3BepHyTHCA 10 baHKy Ta 3amoBHUTH 3asBYy MpO CHipHY TpaH3akuioo. Heorpumanus bankoMm Bin
Krnienta B muCbMOBIH ¢opmi 3asiBU TpO CIIpHY TPaAH3aKIIO0 BIPOJOBXK BKA3aHOTO IEPioxy,
BB@)XAETHCS MOTOKEHHSM ITPaBUIILHOCTI BKa3aHoi B Bunmcii iHgopMmarrii. L{e momokeHHs i€ TaKoxk
y BUNaJKy, ko KiieHT He 3BepHyBcs 10 baHky 3a oTpuManHsam Bunucku.

2.13.18. Otpumaru Bunucky cranom Ha 01 ciyns He mizHime 15 ciyns. [licnas orpumanus Bunucku
CTaHOM Ha | CiuHS — MPOTATOM MiCsIIsI TOJaTh 10 baHKy MMCbMOBE MiATBEPIHKEHHS MPO 3AIMIIKH Ha
fioro IloTouHomy paxyHKy. Y BUIAJIKY, SKIIO MiATBEPKEHHS MPO 3IUIIKK Ha paxyHKy Kiienrta He
oTpuMaHe baHKOM IpOTATOM 3a3HaYEHOTO TEPMiHY, TO IIi 3JTUIIKH BBAYKAIOTHCS MiATBEPKEHIMHA
2.13.19. 'V pasi BrpaTtH, Bukpaganusa Ta/abo auckpenutanii [1K / lonatkosoi I1K, BusiBiaenns dakry
3NIMCHEHHsI HECAaHKIIIOHOBaHOiI oreparlii 3a [loTouHnM paxyHKOM, oreparlii 3a SKHM IPOBOISTHCS 3
BUKOPUCTAHHSM €JEKTPOHHOTO IUIATLHKHOTO 3aco0y 4YM OOTPpYHTOBAHOI MiJO3pH HACTAaHHS IHX
O0OCTaBHH BXKUTH BCIX MOXJHMBHUX 3axoliB g mpunuHeHHs Omnepariii 3a [lorounum paxyHKOM
(6noxyBannsa IIK). Kumient//loBipeHa ocoba 3000B‘si3aHi HeraifHO MOBIIOMUTH Mpo Iie baHk Mo
tenegonaM KoHTakT-1IeHTpy 1 CllilyBaTH BKa3iBKaM, K1 OyAyTh HajaHi octaHHIM. [Tpu npbomy Kiient
NoBUHEH cmyiaTuTu banky kowmicito 3rimHo Tapu¢iB banky 3a onepamietro OnokyBanHs [IK Ta
noctaHoBkH ii g0 Crom-nucty Y BHITAJIKy HEMOXJIMBOCTI MPOBEACHHsS iaeHTHdiKamil Jlepxkarens,
bank mae mpaBo He mpuiimMatu TenedoHHy 3asBy npo OsokyBaHHs [IK 10 BHKOHaHHS, BIANOBIAHO
MOMEHTOM oTpuMaHHs bankom 3asiBu npo OmokyBanHs abo BTpaty [IK (nmoBigomnenns banky) Oyae
BBAXATHCh JaTa Ta 4ac OTpUMaHHsA baHkoMm BiAmoBiAHOI muchbMoBOi 3asBu Jlepxkatens / Kiienra.
®axt otpumManHs bankowm 3asBu Bin [lepxkarens/Kiienra 11K He mo30aBnsie Horo mnpaBa y BUNAIKY
BTpatu IIK 3BepHyTHCS 13 BIAMOBIIHOIO 3asBOIO 70 MPABOOXOPOHHHUX OpraHiB. J[Is cripocTyBaHHS
(dakTy BTpaTH, Kpamaixkku Ta/adbo HezakoHHoro BukopuctanHs [1K Knient nmoBunen nagatu 1o banky
BIJITIOBITHY TMCbMOBY 3asIBY.

Kiient Hece BiamoBimanpHICTh 3a Bcl Onepariii, 3a1ficHeHl 3a [IoTOYHUM paxyHKOM, B TOMY YHCII 3a
Onmneparii, gxi 3a1dCHEHI HE YMOBHOBOXEHHWMH O0COO0aMH, IO CYMPOBOKYIOTHCS aBTOPH3AIIEIO,
BKJTIOYAIOYM OIepallii, o CyMPOBOKYIOTHCS TPAaBIIIBHUM BBeIeHHSM HaHeceHnX Ha 1K manux, mo
MOMEHTY TMOBiJJOMJEHHs1 baHKy, BIANOBIAHO 1O IBOTO IMYHKTY, @ TaKoX BHPOAOBX 30 XBWIMH 3
MoMeHTYy noBigomieHHs banky mpo Brpaty, kpanixky [IK abo necankuiononani aii 3 1K, 1 3a Bci
omepalii, AKi He CYHNPOBO/UKYIOThCS aBTOpH3ali€lo, 10 MoMmeHTy mnoctaHoBku [IK B Crom-cnmcox
IJIaTIKHOIO CUCTEMOIO.

2.13.20. Hns mepeodopmienns 11K y 3B’s3Ky 3 BTpaTOrO/KpaaiKKOIO/TUCKPEIUTALIIEI0 TOAATH 10
banky nuceMoBy AHkeTy-3asBy. [Ipu npunuHeHHi o0ciyroByBaHHs onepalii i3 3acrocyBanusaMm 1K 1
o6nmokyBanHsaM IIK y 3B's3ky 13 1 BTpaTOrO/KpajiKKOIO/IUCKpeauTaielo baHk He BiTHOBIIOE
oOcimyroByBaHHs ormepaiiii 13 3actocyBanHsMm Takoi I[IK. B iHmmx Bumagkax omeparii i3
3actocyBanHAM [IK Moyt BimHoBmioBatucs, a IIK po30nokyerscsi bankom 3 MOMEHTY
noBigomieHHs Kiientom banky 3a renedponamu KoHTakT-11eHTpY, a00 3 MOMEHTY MOJIaHHS TUCHhMOBOL
3asBU 10 banky npo po36nokyBanus [1K.
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2.13.21. V pasi Brpatu/kpanixku/nuckpenutanii [IK abo 3akiHueHHS TepMiHY HOTO [Iii, a TAKOXK
PO3ipBaHHs YU NPUIMHEHHS Jii 10r0BOPY 3aIMIIOK KOMTIB Ha [IP 32 BUHATKOM HE3HM)KYBaJIbHOTO
3aJIMIIKY Ta 3 ypaxyBaHHSAM 3a00proBaHOCTI Ta OJIOKIPOBOK IO paxyHKY 3a AopydeHHsM KiienTta
NIEePEepPaxOBYETHCA HA 1HII PaXyHKH a00 BUIAETHCS HE paHillle HACTYIHOTO poO0Yoro AHs, SKII0
Knienrom 3nificaeno nii 3rinno nynkry 2.13.19 ta npwu BiacyrHocti airounx JJonatkosux I1IK. B Toi
JKe Yac, AKIIO KIIEHT 0akae OTPUMATH TOTIBKOBI KOIITH B 1HO3EMHIM BaJIFOTI 3 BJIACHOTO IMTOTOYHOTO (B
TOMY YHCJIi KAPTKOBOTO) paxyHKy 0e3 BUKOPUCTAHHS IUIATIKHOI KapTKH, baHk 3aiiicHIOE BUauy
rOTIBKOBOI 1HO36MHOI BAJIFOTH Yepe3 Kacy 0aHKy Ha ITiJICTaBl KACOBOTO JIOKYMEHTY.
2.13.22. CaMocCTiiiHO HE pijiie ABOX pa3iB HAa MicsAlb O3HAHOMITIOBATHUCH 31 3MiHamu 10 Tapudis
banky Ta nux IlpaBui, ski po3mimeni Ha Caiiti banky, a Takox B banky Toukax mpopax banky y
MICIISIX, TPU3HAYEHUX JJIS1 pO3MileHHs 1H(POpMAaLii IS KITI€HTIB.
2.13.23. OmnnauyBatu KoMicito baHky 3a HajaH1 OaHKIBCHKI MTOCIYTH 3a BiamoBiaHUM J[oroBopom 3a
[Mponykrom/ITocnyroro  banky, BimmoBigHO 1m0 1ux IlpaBwi, 3rigHO MiFOYMX HA MOMEHT HaJlaHHS
nocinyru Tapudi. Omnara nocnyr banky 3miiicHioeThess KilieHTOM B MOMEHT HaJlaHHSI BiAMOBIIHOT
MOCTYTH, aBaHCOM a00 B IHIIMHA CTpoK, Bu3HadeHud Tapudamum abo JloroBopom. KiieHT Mmoxke
CILUTaTUTH KoMicito 3a «OdopmiieHHsT KapTKu», 3rigHo TapudiB banky:
- y TOTIBKOBiil (hopMi , IIIIXOM BHECEHHI TOTIBKM B Kacy baHky abo uepe3 IuIaTikHI HPUCTPOT
(aBTOMaTH CaMOOOCITYyrOBYBaHHS);
- y 0e3roTiBKOBiii (opmi, HUIAXOM NepepaxyBaHHS KOIITIB 3 IHIIMX pPaxyHKiB, 4epe3 CUCTEMY
Omnnaitn-6ank abo cruiaT Komicii Ha caiiti bank.silpo.ua.
2.13.24. VYxnamanusm BiamosimHoro JloroBopy 3a Ilpomykrom baHky/3milicHeHHSM Oynb-sKoi ii,
CHpPSIMOBaHOI Ha OTPUMaHHs (CIOXUBaHHS) Oy/b-AK0i MOCTyru/mpoaykTy banky KiieHT minTBepaxye,
mo 3 Tapudamu BiH o3HaiiomyieHW Ta 3rogHuwid. 3MiHa Tapu@iB 3HIHCHIOETHCS B TOPSIKY,
nepenbauenomy y uux IIpaBunax. Kowmicis 3a HagaHi baHkoM mociayru cCruladuyerbcsi Yy TPHUBHSX.
Buacno posminryBatu Ha IloTounmx paxynkax komTu (BHeceHHs OMII Tomio), mocratHi mms
3/11iCHEHHS BC1X HEOOX1JHUX IIATEXKIB 3a BIAMOBIAHUM JlOrOBOpOM, MOB’SI3aHUX 3 BUKOHAHHSIM YMOB
Jorosopy 3a [Ipoxykrom Ta nux IIpasu.
2.13.25. Tloramatu HecankuioHoBaHUIl oBepApadT, MPOLEHTH 3a HUM, a TaKOXX IONOBHIOBATH
[ToToyHMII paxyHOK O pO3MIpYy HE3HM)KYBAJIbHOI'O 3aJMIIKY J0 JAaTd, BKa3aHoi B Tapudax, yucna
MICSIIs, HACTYITHOTO 3a MicsueM, 3a skuil chopmoBano Bummcky no Ilorounomy paxyHky. Y pasi
HEMNoralleHHs. HECaHKIIIOHOBAaHOro oBepapadTy Ta 1HIIOi 3a00proBaHocTi 3a [IoToUHMM paxyHKOM B
ycTaHOBJIEHUH TepMiH baHk 3anuimae 3a co6oro npaBo 6e3 nosigomieHHs Kiienta 3ynunautu aito 11K
a00 BUIIYYHTH ii.
2.13.26. VY Bumanaky, fKIIO TOBap MHOBEPHYTO ab0 MOcCiIyra He OTpUMaHa B IOBHOMY 00cs3i,
camocTiiiHO 3BepHyTHCsS 10 ToproBo-CepsicHoro IlimmpuemcrBa, B sikomy OyB mpuaOaHuil TOBap
Y1/Ta HajJlaHa Mociyra, JIIsl HOBEPHEHHs KOUITIB Ha MOTOYHUNA paxyHOK, IpU oMy JlepkaTento Mae
OyTH BUJAHUN YEK MIATBEPAKYIOUHI MOBEPHEHHS KOUITIB.
2.13.27. He mizuime 10 (mecsatu) pobouux AHIB a0 3akiHdeHHs cTpoky nii [1K 3xilicHutu omny 3
HACTYIHUX JI1H:

- 3BepHyTHUCA 10 baHky 3 3asBoto npo opopmieHHs [1IK Ha HOBUIl cTpOK;

- 3BepHyTHUCA 10 baHky 3 3aaBoro npo 3akputTs [loTouHoro paxynky ta npunuHenss aii [1K (3a
YMOBH MOBHO{ CIu1aTé 3a0oproBaHocTi nepen bankom);
2.13.28. Ortpumaru B banky odopmueny nepconidixoany I[IK/[domatkoBy I[IK nHe mizmime 12
(mBaHaALATH) MicAIIB 13 MOMEHTY ykianaHHs JloroBopy/ akuenty baHkom AHKETH-3asBH Ha BUIAYY
takoi [IK.
2.13.29. bank Mae mpaBo BCTaHOBIIOBATH JIOJIATKOBI JIIMITH Ha omepauii 3 [lorouHoro paxyHKky,
oreparlii 3a SKMM MPOBOASATHCS 3  BUKOPHCTAHHSM EJNEKTPOHHUX IUIATKHUX 3aco01B, 3TiAHO
3akoHOmaBumuXx akTis HBY.
2.13.30. TloBepuytu Bci [1K B bank npu mocTpokoBoMy po3ipBaHHi BiamoBigHoTo [loroBopy.
2.13.31. Kuient/[lepxaTens 3000B’A3yeTbes 3AilicHIOBAaTH onepaii 3 BukopuctanusaM [IK y mexax
Burparnoro nimity Ha [loTounomy paxyHKy 3 BukopuctanHsam I1K.
2.13.32. JlocTpokoBo y BuUMajkax, neperabadenux uumu IIpaBunamu mpotsrom 30 (Tpuausrtn)
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KaJIeHJAApHUX JIHIB 3 JIHS OTPUMAaHHS BiJ baHKy BUMOTH, BUKOHATH BCi OOproBi 3000B’si3aHHS Tepe.
bankom, sKmo IHmMIMKA CTPOK HE TmepeadadyeHuii yMmoBamH  BiamoBigHoro JloroBopy 3a
[Tpoxyxrom/Ilocnyroto banky Ta/abo mumu [IpaBunamu.

2.13.33. 'V pa3si 3ButbHeHHS KitieHTa, KWW KOPUCTYETHCS JIMITOM OBepApadTy, BCTAHOBJICHOMY 3a
[Torounum paxyHkoM B pamkax JloroBopy oOCIyroByBaHHS 3apIUIaTHOTO TpoekTy, KieHT
3000B'13y€ThCS HE MI3HIIIE OCTAHHHOTO POOOYOro JIHS MOBIAOMHUTH baHk B muchbMOBiH popmi mpo 1ieit
¢axT Ta moracutu 3a00proBaHicTs mo BignosigHOMY JloroBopy 3a Ilpoaykrom (3aprutartHiit 11K).
2.13.34. B ceMHIOEHHHMH CTPOK MOBiAOMIATH baHK mpo 3MiHYy Micus NpPOXKUBAHHS, MAaCHOPTHUX
JaHUX, KOHTAKTHUX TeNeOHIB, MICIl pOOOTH, PO MOPYLUICHHS KpUMiHaJIbHOI cripaBu npotu Kiienra
Ta TMPO LMBUILHO-TIPABOBI cmopu 3a ydacTio KiieHTa, sIKi MOXYTh YCKIaJHUTH BHUKOHAHHS HUM
3000B’s13aHb 3a JloroBopom. HemoBimoMieHHs 110710 3MiHM KOHTaKTHOI iH(opMalii, 3BiIbHsAE€ baHk
BiJl BIAMOBIJAILHOCTI 3a HecBoeyacHe HamaHHa Kiienty iHdopwMmarii, mo mepemxdayeHa IUMU
[TpaBunamu Ta KitieHT BBaXKa€ThCsl TAKUM, 1110 OYB MOB1IOMJICHHI HAJIC)KHUMHU YHHOM.

2.13.35. Bci noBigoMieHHs Ha afpecy banky 31iliCHIOBaTH 3 TOTPUMaHHAM BUMOT 1uX [IpaBur.
2.13.36. VY pasi 3actocyBaHHs 10 baHKy caHKIIIH 4epe3 MOMMIIKOBI, mpotumnpaBHi aii Kiienta abo
fioro JloBipeHoi ocobu, BiamkoayBaTH baHKy mOHECeHI BHACIIAOK ILOTO 30MTKH Y IIOBHOMY 00CsI31.
2.13.37. KiieHT TakoX Mae iHIIN OOOB’s3KM, mepenadadeHi mumu [lpaBuiaamu, BiAMOBIIHUMH
Horoopamu 3a Ilpomykramu/Ilocnyramu bBanky T1a/abo 3akoHOIAaBCTBOM VYKpaiHH, a TaKOX
O0OOB’SI3KM, IO € KOPECIOHAYIYMMHU i3 mpaBamMu baHKy, Bu3HaueHMMH UUMH [IpaBuiamuy,
BignoBigaumu JloroBopamu 3a IIpoaykramu /Ilocmyramu banky Ta/ab0 YMHHUM 3aKOHOJABCTBOM
YkpaiHu.

2.13.38. BukonyBaTtu iHIII O00OB’sI3KHM, mepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU, y TOMY
YHCIIi HOPMAaTUBHO-TIPAaBOBUMH akTamu HamioHanbHoro 6anky Ykpainu ta numu [IpaBunamu.

2.14. Bank mae npaBo:

2.14.1. Bumararu Bixg KiieHta HagaHHs JOKYMEHTIB Ta iH(popMallii, HEOOXITHUX JUIS BIAKPUTTS
BIJIMOBIAHUX PAaxXyHKIB, 31iHcHeHHsS ineHTudikamii Ta Bepudikamii Kiienta Tta/abo ¢diHancoBoro
MOHITOPHHTY BIJIOBIHO JO BUMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHU Ta BHYTPIIIHIX HOPMAaTUBHHUX
akTiB baHky.

2.14.2. Bigmoutu KitieHTy B 00ciayroByBaHHi ab0 3yNMUHUTH TpOBeneHHsS (IHAHCOBUX Omepariiit
Kinienra y pasi HeHaganHs KiieHTOM y BcTaHOBIIEHMH baHKOM CTpOK TOKYMEHTIB Ta/ab0 BiIOMOCTEH,
HEOOXIAHMX JJii BUKOHAaHHA baHKOM BUMOr 3aKoHOAAaBCTBa YKpaiHM Ta/abo BHYTPIMIHIX
HOPMAaTUBHUX AaKTIB 3 MHUTaHb 3aKOHOJABCTBA YKpAiHW 3 MUTaHb (HiHAHCOBOTO MOHITOPHHTY, a TaKOX Yy
IHIMUX BUIAJKaX, TependadyeHuX 3aKOHOJABCTBOM VYKpaiHM 3 TUTaHb 3amoOiraHHs MPOTHIIT
(;eramizanii) TOXO[IiB, OJEpPKAHUX 3JTOYMHHUM MUIIXOM, a00 (iHaAHCYBaHHsS Tepopu3My. baHk Mmae
IIpaBoO BIMOBHUTHCA BiJ] IpoBeeHHS (piHaHcoBOI onepalii Kiienra y pasi, ko ¢iHaHcoBa oneparis
MICTUTh O3HAKU TaKoOi, IO 3TiIHO 31 3akoHOM Ykpainu «lIpo 3amobiranHs Ta MpOTUAIIO Jerani3arii
(BIIMUBAHHIO) JOXOMIB, OJICPKAHUX 3JIOYMHHUM HUIIXOM, a00 (h)IHAHCYBAaHHIO TEPOPU3MY» MIJJISATAE
(iHaHCOBOMY MOHITOPUHTY.

bank Mae mpaBo Ha yac BCTAHOBJIEHHSI IPAaBOMIPHOCTI MepeKazy 3yNMUHUTH 3apaxyBaHHS KOIUTIB Ha
paxyHok KiieHTa y pa3i Haaxo/keHHs BiJ] OaHKy-iHilliaTopa MMOBIAOMIJIEHHS PO HEHAJICKHUH MepeKas
KOIIITIB.

2.143. 'V Bumagkax, nepeabauenux ct.10 3axony VYkpainu «[Ipo 3amobiraHHs Ta HPOTHUIIO
neramizauii (BIAMUBAHHIO) JIOXOIB, OJIEP>KAHUX 3JIOYMHHUM LUISIXOM, (iHAHCYBaHHIO TEPOPHU3MY Ta
(¢iHaHCYBaHHIO  pO3MOBCIO/DKEHHS  30poi  MacoBOro  3HMIIEHHA», po3ipBatu JloroBip B
OJTHOCTOPOHHBOMY TIOPSIIKY 3 TONepemKeHHsIM mpo 1e Kirienta 3a fecsiTh AHIB 10 PO3ipBaHHS
noroBopy. Jlorosip BBaXKaeThCsl po3ipBaHUM Micis CIUIMBY 10-I€HHOrO CTPOKY 3 MOMEHTY TaKoro
TOTIePEHKECHHSI.

2.14.4. BcraHOBIIOBaTH Ta 3MIHIOBATH TMEpENIK JOKYMEHTIB, HEOOXIMTHUX [UIsl BIAKPHUTTSA Ta
oOciryroByBaHHs [10TOYHOTO paxyHKYy, 110 HE 3alepeuye AIF0UOMY 3aKOHOIABCTRY.

2.14.5. BcTaHOBIIOBaTH HE3HWKYBAJIbHUN 3aJMILIOK T'POIIOBUX KOWITIB Ha [loTOYHOMY paxyHKY 3
BukopuctanssMm [IK B cymi Ta B nopsinky, BusHaueHoMy Tapudamu banky ta numu IlpaBunamu.
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2.14.6. 3minroBatu ymoBu nux IIpaBun ta/abo TapudiB ta onepaniiinuii yac pob6otu banky B
HnopsAKy, nependoaueHomy umu [Ipasunamu..

2.147. YV pa3i HnHasBHOcTi 3aboproBaHocti y Kiienta mnepen bankoMm (HecaHKioHOBaHMN
oBepapadT, 3a00proBaHiCTh 3a oBepApadTOM, KOMICISIMU 1 TPOLIEHTAMH TOIIO) BCl TPOIIOBI KOIITH HA
[Torounomy paxynky KiieHTa (BKIIOYar0ouu HE3HIKYBAJbHHUM 3aJMIIOK) HAMPABISATH HA MOTAIICHHS
3aboprosanocti Kiienra nepen bankowm.

2.14.8. Crucaru 3 Oynp sikoro Ilorounoro paxynky Kiienra cymy 30utkiB banky, moneceHux B
pesyibTaTi BuUKopucTaHHs Kiientom Ta/abo ioro JloBipeHotro ocoboro IIK 3 mopymieHHSIM yMOB
BiamoBigHoro Jloropopy Ta nux IIpaBui.

2.14.9. 'V pa3i cnocTtepexeHHsT HETUIOBOI aKTUBHOCTI 10 [I0TOYHOMY paxyHKY 3 BHKOPHCTAHHSIM
EJIEKTPOHHUX IJIATDKHUX 3ac00iB Ta 3 METOIO MiHiMi3anii MoxmBuX 30uTKiB Kiienrta, Bunydaru 1K
a6o OnoxyBatu I1IK Ilpu npomy bank gokmane Bci 3ycwiuis [yt moBimomiieHHs KiieHTa mpo BKasaHi
i1, aje He Hece BiANMOBIAATLHOCTI 32 MOXIIUBI 30MTKH, MPsMi a00 OMOCEepeIKOBaHi, Ki MOKYTh OyTH
noHeceH1 KirieHTOM BHACHIIOK TaKUX JIiHA.

2.14.10. Ilpu BuKOHaHHI (PYHKIIH MMOJATKOBOIO areHTy, B MOPSAKY, BH3HAUEHOMY BHYTPIIIHIMHU
npoueaypamMu 0aHKy, 3A1MCHIOBATH CIHMCaHHS KOIITIB 3 paxyHKiB KilieHTa y MOpSAKY TOTOBIPHOTO
CTIHCaHHSI.

2.14.11. Bupatu KiieHTy MOBiIOMJIGHHS MPO BIAKPUTTA PaxyHKY, IO BPYYA€ETHCA IEPKABHOMY
BUKOHABIIO KITIEHTOM Ta 3yNMWHWTH BHWIATKOBI Omepamii 3a UM paxyHKOM (y pasi SKIo iCHYe
HaKJIaJeHe JepKaBHUMHM BUKOHABLSAMHU IyOiiuHe OOTs KeHHs pyxoMmoro MaiiHa KiieHTa) Ha cymy
TAKOr0 OOTSDKEHHS B TOPSIKY, Iepen0adeHOMY YHHHUM 3aKOHOJABCTBOM Ta BHYTPIIIHIMH
npolexrypamu OaHKy.

2.14.12. bank Mae mpaBo 37iiiCHIOBaTH IOToBipHE criucanHs KomTiB 3 [Torounux paxynkiB Kmienrta
0e3 JOJaTKOBUX MOTr0 pO3MOPSIKEHb Ta IMOBEPHEHHS KOINTIB IUIATHUKY Y pa3l HEBIAMOBIAHOCTI
MIPOBEICHOI omeparlii pexxuMy (QYHKIIIOHYBaHHS PaXyHKY.

2.14.13. BuKOpHCTOBYBaTH KOIITH Ha paxyHKy(ax) Kiienra, rapantyroun npu nupomy KiieHTty npaBo
0e3MepemKoTHOTO  PO3MOPADKEHHST HUMH 3riiHO 3 ymoBamu 1ux [IpaBun, J[loroBopiB 3a
ITponykramu/ITocnyramu baHky Ta YMHHOTO 3aKOHOJABCTBA YKpaiHU.

2.14.14 Tlpusynunutu (3a6nokyBatn) giro [1K y Oyap-sikoMy 3 mepenideHnX HUK4Ye BUITAJIKIB:

- 'y pa3i BIJCYTHOCTI MOBIJOMJIEHHS-BIANOBIAI a00 KOPIHIA MOBIJOMJICHHS OpraHy JAep)KaBHOI
¢ickanpHOl cinyxOu mnpo B3ATTS IloTouHoro paxynky, skuid Biakputuih Kiienty, mo Hagas
JOKYMEHTH, SIKI MiJITBEP/PKYIOTh, 10 KilleHT 3aiiMaeThcs MiANPUEMHUIBKOIO ab0 HE3AIEKHOIO
npogdeciiHOIO AISUIbHICTIO Ha OOJIIK B OpraHax Jiep>KaBHOI (ICKaIbHOI CITy>KOM YKpaiHu;

-y pasi nopymenns Kiienrom/[lepxxatenem Bumor nux IlpaBuin ta /abo [Jorosopy 3a IIpogykrom
banky;

- Yy pa3i npunuHeHHsa xo4a O ojHi€l 3 MOpYK (rapaHTiit), HaJaHUX Oy/b-SKOI TPETHOIO 0CO00I0 3a
30008’ a3anHsMH Kiienta nepen bankom no Jlorosopy 3a [Iponykrom banky;

-y pa3i BuHukHeHHs HecankuioHoBaHoro osepapadty 3a [IoTouHUM paxyHKOM 3 BUKOPHCTaHHIM
[TK Ta/abo mpocTpoueHoi 3a00proBaHOCTI 3a OBepApaPTOM, MPOIIEHTAMHU, KOMICISIMHU;

-y pasi HeoTpuMmanHs Jlepxkatenem 1K npotsrom 12 (aBaHaausTH) MICAIIB 13 MOMEHTY YKJIaJaHHS
HoroBopy/ akuenty bankom Awnkeru-zasBu Ha Bugauy Takoi IIK, (B Tomy wumcm B pa3si
nepeodopmienns I1IK Ha HoBmii cTpok nii) 6e3 moBepHeHHs KiienTy kowmicii 3a ii odopmieHHs
(mepeodopmiieHHS);

- y pa3i orpumanHs Bin Jlepxkarens 3asBu/indopmalii mnpo BTpaTy, BHUKpagaHHS Ta/abo
nuckpeutaitito [1K;

- Yy pa3l HagXOMKEHHS JTOKYMEHTaJIbHMX JaHuX 3 iH(opmamiero mpo Hamipu Kiienta Ha
HEMOBEPHEHHS KOIITIB, KPaJA1>KKH, KOMIIPOMETallli JaHUX, 3arpo3 3aB/laHHs baHKy 30U TKiB;

- Y pa3i BUSIBJICHHS HEIUIaTOCIIPOMOKHOCTI, He3aKkOHHOTo BuKopuctanHs [1K, HaganHs HeAOCTOBIpHOT
iH(popmalii a0o BUHUKHEHHs y baHKy Mig03pH 111040 BIpOTiIHOT 3arpo3u HE3aKOHHOTO BUKOPHUCTAHHS
IIK Hepxarenem, nuckpenutanii IIK, B Tomy umcii B pas3i oTpuManHs iH(oOpMalii mpo 1e BifJ
[TmatixkHOT cCUCTEMH;

-y pasi oTpuMaHHs iHpopMaLii npo 3BuIbHEeHHS KitieHTa, KUt KOPUCTYETHCS JIIMITOM OBepapadry,
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BCTaHOBJICHUM 3a [IOTOYHUM paxyHKOM 3a Oy/Ib-SKOI0 MPOTPaMoI0 KPEAUTYBAHHS 3 TOTOYHOTO MICIS
poboTu, 3a3HavueHoro y 3assi-JloroBopi/JloroBopi/ AHKeTI-3a5Bi;

- BigmoBu Kirienta nmoBepHyTu/HenoBepHeHHs KiieHTOM Ha BUMOry baHKy MOMHIIKOBO 3apaxOBaHUX
Ha [ToTounuii paxyHok KiieHTa KOIITIB;

-3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHH, SIKE PETYJIO€ BITHOCHHU Yy chepi 3amobiraHHs
Ta TPOTHAII Jierami3amnii(BiIMMBAHHIO) TOXOJIB, OJEpPXaHUX 3JO0YMHHUM MUIIXOM, (piHAHCYBaHHS
TEPOPU3MY;

- B IHIIUX BUMAJKaxX, nependaueHux numu IlpaBunamu abo YMHHUM 3aKOHOAABCTBOM Y KpaiHH;

- Y pa3l ycyHEeHHs 0OCTaBMHHM, L0 cTaya migcraBoro aus (6mokyBanus) nii [IK, bank mae mpaBo
BiggoBuTHy airo 11K,

2.14.14.1Y pa3i uenoramenns npotsrom 6 (IllecTw) MicsimiB MTpoOCTpoUeHOT 3a0OProBaHOCTI 3a
KOMicisiMH, 110 1moB’s3aHi 3 oociayroByBanHsaMm 1P (3a Bunsatkom TII "Luxury", "World Elite"), bank
OJI0Ky€ MOXJIUBICTh BUKOPUCTAHHS IUIATIKHOT KapTKU Ta MPUIUHIE HApaxyBaHHS TaKHX KOMICiid. Y
BHIAJIKy HECIUIATH TPOCTPOUYEHOI 3a00proBaHocTi bank mae mpaBo aisitu 3rigHo myHKTY 3.53.1..
2.14.15.bank BmpaBi 0e3 mMosicHEHHS NpUYMH BigMoBUTH Yy odopmieHHi [IK abo y Bumagky
nopymenns Jlepxkarenem ymoB 1ux I[Ipasun ta/abo JloroBopy - mpununautu ii (ix) airo. [Ipu upomy,
2.14.16.Y pa3i 3giiicienns Jlepxkarenem IIK pospaxynky 3 Bukopuctannsm [IK y Bamiori, sika
BIJIPI3HSETHCS BiJl BAIOTH PaxXyHKY, 3IIHCHUTH MEPEPaxXyHOK CYMH 3a OIEPALI€I0 Y BATIOTY PaXyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIIMCaHHS CyMH 3 IIOTOYHOT'O PaxyHKY, 3 YTPUMaHHSIM
kowmicii 3rigHo Tapudis Ta ymoB nux [Ipaswui.

2.14.17.3nilicHIOBaTH JIOTOBIpHE CMCaHHA 3 paxyHKy(-iB) Kiienta, y T.4. 3 paxyHkiB «Hakomnuika
KOIIITIB HA CyMY IPOBECHHX OIepaliii, Ha yMoBax ux [IpaBuir.

2.14.18.CiucyBaT TIOMHUJIKOBO IIepepaxoBaHi CcymH, Mmoa0 sAkuxX KI€HT € HeHalIeKHUM
OTpHMYBaueM, y TOMY YHCIi, K0 KIlieHT He MOBEpHYB TaKy HEHAJIEKHO OTpUMaHy cymy. KiieHT
nopydae baHKy IpoBOIUTH Take CIMCaHHS IOMMJIKOBO IepepaxoBaHMX/3apaxoBaHux baHkoM cywm 3
[Torounux paxynkiB Kimienra, B T.4. Kiient nopywae banky crnmcyBaru 3 Bcix IloTouHmx paxyHKiB
Knienra xomrtu, mo Oynu momMuikoBo 3apaxoBaHi bankoMm Ha Ilorounmit paxynok Kiienrta 3a
oreparisiMy, B sIKuX baHk OyB IJIaTHUKOM.

2.14.19.He xommnencyBatu Kiienty komrtu, siki cnucasi 3 IIoTo4HOTO paxyHKy, omeparii 3a sSIKUM
3MIMCHIOIOTHCS 3 BUKOPUCTAHHSM €JIEKTPOHHOTO IUIATIXKHOTO 3aco0y, BHACTIJOK HE3aKOHHOTO, Ha
nymky Kiienra, Bukopucranns IIK, sxmo 10 Takoro ii BUKOpPHCTaHHS MaB Miclie Xo4a O OIuH
BUTIQJIOK:

- 3paiiicHenHs [epxkateneM Oyab-skoi oneparii 3 [1K, a6o

- 3paiiicHenHs [lepxareneM omepaunii 3 oruiaté ToBapiB (poOiT, mociyr) 3 Habopom I[IIH 3
BUKOpUCcTaHHAM [lnaTixHoro npucrporo, abo

- 3paiiicHeHHs [lepkaTteneM ormepariiii 3 po3paxyHKoM B Mepexi IHTepHer, abo Oynb-gkoi 1HIIOL
onepauii 3 BukopuctanHsaMm I[IK Ge3 i1 ¢i3uuHOro BUKOpUCTaHHSA, a00 HE BHKOHAHHSI/MOPYILEHHS
Hepxarenem ymoB mux [IpaBun Ta 3akoHomaBcTBa YKpainu. KilleHT Hece BIAMOBITAIBHICTH 3a BCl
orepariii, 11 MpoBeACHHA AKUX HeoOxiaHo BBoauTu [1IH

2.14.20.loctpokoBo po3sipBaru BianoBiaamii Jlorosip 3a I[Ipoxykrom/Ilocinyroro banky B mopsaky ta
Ha MiJICTaBax, BCTaHOBIeHUM IumHu [IpaBunamu.

2.14.21.3niiicHIOBAaTH MPHMYCOBE CIMCAaHHs KOMITIB 3 paxyHKiB KiieHTa y mopsaky Ta Ha yMOBax,
BHU3HAa4YeHUX LUMH [IpaBuiaMu Ta YWHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.14.22.Y Bumaaky HEBUKOHAHHS a00 HECBOEYACHOTO BHWKOHAaHHA KitieHTOM Oyab-sfKOoro i3
3000B’s13aHb, nependaueHoro uumu IlpaBunamu, abo B pa3i 3akiHUEHHS TEPMiHIB JOKYMEHTAIbHO
MIATBEPKEHOro 3akoHHOro mnepeOyBaHHs Kiienta Ha Teputopii YkpaiHu abo y pasi HmopyuieHHS
Krientom nepen6ayeHoro YMHHUM 3aKOHOJIABCTBOM YKpaiHU MOPSZIKY peecTpalii HOro macnopTHUX
NOKyMeHTIB, baHk Mae mpaBo npunuHuTH o0ciayroByBanHs Kiienra, nonepeausiu npo 1e Kiienra y
NUCHMOBIH (opMi 13 3a3HAYCHHSIM KOHKPETHOI JaTd MPHUINHMHEHHS O0OCIyroByBaHHA. 3 JaTH
MPUMHMHEHHS OOCIyroByBaHHs baHK mnpunuHse 3A1MCHEHHs omepaiiii 3 3apaxyBaHHS KOILUTIB Ha
ITorouni paxynku KiieHTa Ta HapaxyBaHHS MPOLIEHTIB Ha 3aJUIIOK KOIITIB (SKIIO 1X HapaxyBaHHS
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OyIo nependaueHo ymoBamu BignosigHoro Ipoxykry ta Tapudamn).

2.14.23.Hanasatu Kiienty indopmariiro mpo cTaH Moro paxyHKIB, orepartii 3a SKUMH 311HCHIOIOTHCS 3
BUKOPHUCTaHHAM €JEKTPOHHUX IUIATDKHUX 3aco0iB, B pasi ioro 3BepHeHHS A0 KoHTakT-LeHTpY,
BHUKJIIOYHO Ticis BcraHoBieHHs (imeHTudikamii) ocobm Kiienta. Ilpm mpomy, bank Ta iioro
CHiBpOOITHUKY HE HECYTh HiSIKOT BIAMOBIAAIBHOCTI 32 MOJIMBI HACIHIKU HAJaHHS Takoi iHpopmamii
3a TeneoHOM Ta HE BIAMOBIAAIOTH 3a MOXIIMBI HACHIJIKM HECAHKIIOHOBAHOTO BUKOPHUCTAaHHS
ineHTHdIKAIAHIX TaHuX iHIME, HiX KirienTt, ocodaMu.

2.14.24 He BukoHyBaTH omneparlii, iHimioBani JloBipenumu ocobamu KiieHTa Ta/abo HE BUKOHYBATH
3aMoBiJJAIbHE PO3MOPSKEHHS, Hagane KiieHToM BiAmoBimIHO 10 yMOB mux [IpaBui, skmio taki il
Kiienra/banky He nepenbaueHi ymoBamu BifanoBigHux [Ipoaykrie banky.

2.14.25.3a mepekazamu, IO MiAJATAIOTH BAJTIOTHOMY KOHTpPOJIFO 31 CTOpOHM baHKy sIK areHty
BAJIOTHOTO KOHTPOJIIO 3TIJHO BUMOI 3aKOHOJABCTBa YKpaiHM, baHk Mae mpaBo He BUKOHYBATU
npuiinaTe y BiaginenHi banky/banky matibkae popydenHs Kiienta//loBipeHoi ocobu y pasi
HeBiAMoBiIHOCTI Hajanux Kimenrom//[oBipeHOIO 0C000I0 MEPBUHHUX JTOKYMEHTIB, MIATBEPIKYIOUNX
METy TepeKa’y KOWITIB Ta JKepesia MOXOHKEHHS TOTIBKOBHX KOIITIB BHUMOIaM 3aKOHOJIABCTBA
VYkpainu, nepeBUIICHHS CyMH TMepeKasy JI03BOJICHIN cymi mepepaxyBaHHs Tomio. [Ipu npomy, KomrTu
noBepTaroThes Ha [loTounuii paxynok Kiienra.

2.14.26.3nilicHUTH BIICTYIUICHHS IIpaBa BUMOTH 3a BianosigHuM JloroBopom 3a [Iponyktom banky y
Oynp-sikiii Gopmi Oynb-sKild TpeTid 0cobi y BiIMOBIIHOCTI 3 YAHHUM 3aKOHOAABCTBOM YKpaiHu 0e3
JOJJaATKOBOTO TIOTOJDKEHHS YMOB Takoro BiactymiaeHHs 3 Kiientom (0e3 3romu Kiienta). Ilpo
3nificHenHs aii KiienTt moBigomisieTsest bankoM y miucbMOBii popmi BinoBiqHO yMOB nux [IpaBuit.
2.14.27 Bumaratu JOCTPOKOBOTO BUKOHAHHS 3000B’si3aHb Kiienta 3a JloroBopom y Bumaakax Ta
nopsiAKy nependadeHoMy Binmosigaum JloroBopom ta IpaBunamu.

2.14.28 Hanpasnatu KiieHTy BioMOCTI MpO BHUKOHAHHS/HEHasle)kHEe BUKOHaHHS KiieHTOM CBOiX
3000B s13aHb 110 JloroBopy (-am), iHIIY iH(OpMAaIIito, Mo MoB s3aHa 3 JJoroBopoM, a TakokK peKJIaMHi
MaTepianu, KoMmepuiiHi mpomno3unii banky Ta /abo i#oro IlapTHepiB 3a JOMOMOro MOIITOBHX
BIJIITPABJICHb, EJICKTPOHHHUX 3ac00iB 3B's3Ky, iH(OpPMAIIIHOTO TOBIJIOMJICHHS Ha ajpecy/HoMepa
TenedoHiB, aJpecy elIeKTPOHHOI mowTH, mo Oynu BkazaHi Kiientom. Ilpu npomy KiienT Hece Bci
PHU3HKH, TTOB ' sI3aH1 3 THUM, 1110 HallpaBJiieHa iH(OopMallisd MOXKE CTaTH B1IOMOIO TPETIM 0co0aM.
2.14.29.Bumaratu Haje:XHOTO BUKOHaHHS KiieHTOM cBOiX 3000B’si3aHb, L0 MependadeHi IUMHU
[IpaBunamu, JloroBopamu 3a Ilpogykrom/Ilocnyroro banky Ta/ab0 UYMHHUM 3aKOHOAABCTBOM
VYkpainu, a Takox 3000B’s13aHb, 110 € KOPECIIOHIYIOUMMH 3 MpaBaMu baHKy, 110 BCTAHOBJIEHI LIUMHU
[IpaBunamu, JloroBopamu 3a Ilpogykrom/Ilocnyroro banky Ta/ab0 UYMHHUM 3aKOHOAABCTBOM
Ykpainu.

2.14.30.3minroBatn Ta momoBHIoBaTH Tapudu Ta [IpaBuia 3a yMOBH HONEPEAHBOTO IMOBIIOMIICHHS
Kiienta npo Taki 3MiHU Ta JONOBHEHHS Y MOPAJIKY, BU3HaueHoMYy iuMu IpaBuinamu ta JIoroBopoM.
2.14.31. AnymoBaty pIlICHHS, MO0 BCTAHOBJICHHS JiMiTy oBepapadry 3a I[lpomykry «KpenutHa
KapTKa», Y BUMAJKY, SKIIO KIIEHT HE 3BEPHYBCS 3a €JNEKTPOHHUM IUIaTLKHUM 3aco00M mpotsaroM 30
JTHIB 3 IaTU NPUAHATTS PIIIICHHS.

2.14.32.baHk Mae mpaBO 3/1MCHIOBATH KOPEKIil0 BUTPATHOTO JIMITY Ha Oyab-ikoMy I[loTounomy
paxyHKy (paxyHKax) He3aJeXKHO BIJ] IPOrpaMu KpEAUTYBAaHHS Ha CyMy BCTAHOBJIEHOIO JIMITY
oBepapadTy 3 ypaXyBaHHSM IPOLEHTIB, KOMICii Ta mTpapHUX CaHKIH, AKi MOXXYTh OyTH HapaxoBaHi
3a nepioj He OLIbIIIe HIXK 3a MIBPOKY KOPUCTYBaHHS JIIMITOM oBepapadTy

— Y BUINAJKY, SKIIO 32 HOMEpaMH TelnedoHiB, 3a3HaUeHUMHU KJIieHTOM y /loroBopi/AHkerTi-3asBi/3asBi-
JloroBopi, HE BIAJTOCH BCTAHOBUTH 3B‘S30K a00 3a 3a3HaYeHUMU HOMepamMu Oylia OTpHUMaHa
iHpopMallid, 10 Taki HoMepH He HajiexaTb KitieHry;

— bankoMm otpuMmana iHpopmariis moA0 3BUTbHEHHS KiTieHTa 3 MOTOYHOTO MICIsl poOOTH, B TOM YHCITi
BiJl TpeTiXx oci0, B TOM 4YHCHi, SKIIO Taka iH(opmaris cTama BigomMa baHKy BHACHIOK aHami3y
omeparliii 3a paxynkamu Kiienra;

- BiACYTHs 1H(OpPMAILIis, 00 MOAATBIIOr0 MpaleBnamTyBanHs KiieHra,

- icHye iH@opmaris npo nopyuenHs Kiienrom ymos Jlorosopy ta / ado Ilpasuin;

- BUABIEHI 1HII (aKTOpH, IO MOXYTh CBIJYHTH TPO MOXJIMBI MPOOJEMH 3 TOAAIBIIUM
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00CITyroByBaHHs 3a00pTOBaHOCTI.

2.14.33. baHk TakoX Mae 1iHmI TpaBa, nepeabauveHi mnumu [lpaBunmamu, JloroBopamu 3a
[Mponykramu/ITocnyramun banky Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/abo mpaBa, M0 €
KopecnoHayrounMu 13 00oB’s3kamu KitienTta, mepenbavenumu 1umu [IpaBwiiamu Ta/abo 4YMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

2.15. Bank 3000B’s13aHuii:

2.15.1. BinkpuBatu Kmienry Ilotouni paxynku 3/6e3 Bumaui IIK 3a ymoBu Hamanus KiienTtom
HAJIGKHUM YUHOM OQOPMIICHHX JOKYMEHTIB, MepeA0adyeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHU, B
TOMY YHUCJIl HOPMATUBHO-IIpaBoBUMHM akTamu HanionansHoro banky Ykpainu.

2.15.2. IIpoBomutu crnucaHHs KowTiB 3 [I0TOYHOrO paxyHKy B BaIIOTI paxyHKY BiIMOBIIHO 110
3MiiicCHEHUX omepariii 3 BukopuctanHsaMm IIK B cymax, siki BHCTaBJICHI J0 CIUIaTH OaHKaMH dYepes
cucTeMH B3aeMopo3paxyHKy i kiipunry MIIC i banky.

2.15.3. BuxonyBatu po3nopsupkeHHs KilieHTa 1o pO3NOPSIKEHHIO TPOIIOBUMM KOINTAMH Ha
[ToToyHOMY paxyHKY MpH HASBHOCTI JOCTaTHHOTO 3aJMINKY KOIITIB Ha BiAgmoBimHOMYy [loTouHOMY
paxyHKy, nojaHi mnpotaroM OnepamifiHOro IHs, 3 ypaXyBaHHSIM CyM, IO HaJIXOAUTUMYTh Ha
MOTOYHUI paxyHOK mpoTsrom OmepamiiHOro aHS (MOTOYHUX HAIXOKEHb), T4 HAICKHHM YHHOM
oopMIIeHHX TOKYMEHTIB, HaJlaHuX baHKy BIAMOBIAHO A0 BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHU Ta
IHIIMX HOPMATUBHO-TIPABOBUX aKTiB YKpaiHu, a TakoK ymMoB nux [Ipaswmi.

2.15.4. HapaxoByBatu Ta crutauyBatu KIi€HTY MpOIEHTH Ha 3alUIIOK BiIacHMX kowTiB KiieHTa,
0 3HaxosAThCs Ha [loTOUHOMY paxyHKy, BIANIOBiAHO 10 yMOB, BuzHaueHux JloroBopom, Tapudamu
banky ta uumu IlpaBunamu

2.15.5. IadopmyBatu Kiienta mpo cran IloTOYyHMX paxyHKiB, y TOMY YHCII B LIOMICSYHUX
BUITUCKAX.

2.15.6. Linomo6oBo mnpuitmatu iH(opMamito npo BTpary/Kpaabkky/muckpenutanito IIK Big
Hepxarens, mno tenepoHam KoOHTakT-LeHTpy; HEraHO IPOBECTH 3aXOAU ILIOJ0 OJIOKYBaHHS
aBTopu3amiii o 1K nuisxom mocTaHoBky ii B enekTpoHHUN CTOI-CIUCOK, BPaXOBYIOYH TEXHOIOTTYHI
MO>KIMBOCTI baHKy, 311iiCHUTH OJIOKYyBaHHS HeE Mi3Hile HiX 3a 30 XBWIUH Micis MOBiAOMIEHHS baHky
Jepsxarenem mpo BTpaty abo kpaaikky 1K Tta fioro inenTudikarii.

2.15.7.  3niiicaroBatu 3aminy 11K, 3rinno 3 Tapudamu, npyu HEBIANOBIAHOCTI (i3UYHUX MApaMeTpiB,
YHACIIOK SKUX HEMOXJIMBO TMPOBOAUTH omeparii 3a gomomororo [IK, Ha miacTaBi BiIMOBiIHOI
nUCchbMOBOi 3asiBu KitieHra.

2.15.8. Poswmictutu Tapudwu Ta [IpaBuna va iHpopmariitHO-10BiqKOBOMY cTeHAl y Toukax mpomax
banky Ta Ha Caiiti banky. ¥V pasi 3minu Tapudis ado IIpaBun - He mi3Hime Hix 3a 30 KaneHAapHUX
JTHIB /10 JaTu, 3 SKOI 3acTocoByBaTUMyThcsi 3MiHM [IpaBun abo Tapudis, po3micTuTH Ha
iHpopManiiHo-10BiIKOBOMY cTeHl y Toukax mpogax banky Ta Ha caiiti banky HoBi Tapudu abo
[IpaBuiia 3 BKa31BKOIO J1aTH iX BBeJeHHs Ta Hajicaatu KiienTy iHdopmariiiine MoBIAOMIICHHS.

2.159. 'V Bumagkax, nependaueHux IlomaTkoBuM KoJekcoM YKpaiHU, BUKOHYBaTH (YHKINT
MOJITATKOBOTO areHTy.

2.15.10. Mo 10 ciuns Hagatu Kiienty Bunucky 3a Horo [IoTouHMM paxyHKOM cTaHOM Ha | ciuHs.
[licns orpumanHs BunmckH KIli€HT TPOTATOM Micslsl TIOBUHEH HaJaTh A0 baHKy NHChbMOBE
MiATBEP/KEHHS PO 3aJUIIKU Ha HOro paxyHKy. Y BHIAJKY, SKIIO IiJATBEPHKEHHS MPO 3aJIHMIIKU Ha
paxynky Kiienta He oTpumane baHKOM mpOTATOM MICAIA, TO Il 3aJIUIIKH BBaKAIOTHCS
HiATBEPIKEHUMH.

2.15.11. Mlowmicsrs qo 10-ro dmcia MicsIid, HACTYITHOTO 3a MicsIeM, 3a SKUH (POPMYEThCSI BUTTHCKA,
¢dbopMyBaTH BUIHMCKH NpO pyX TpomoBux komrTiB mo [lorounux paxyHkax KiieHTa 3a BHUHSITKOM
BHIAJIKIB BIJICYTHOCTI BiJOOpa)Ke€HHsS omepallii y 3BITHOMY mepioni (wmicsiil) 3a skuii GopmMyeThes
Bumnucka Ta/abo HagaBaTu iX Ha MUCHMOBY BUMOTy KilieHTa He yacTilie OJHOTO pa3y Ha MiCsllb.
3a3HaveHl BUIHCKY, 110 3aMUTyIOThcsl KiieHTOM wyacriie, HIX pa3 Ha MICALb, HAAAIOThCS 32 YMOBH
CIJIATH KOMICIi 3T1IHO 3 JA1FOYMMHM Ha MOMEHT HaJlaHHs Takoi Bunucku Tapudamu banky, Ta y cnocio,
oOpanuii Kiientom 3rigHo JloroBopy Ta uux Ilpasui.

2.15.12. 3abe3neunTtd KOH(QiAeHLiHICT, iH(OpMaIii 00 pyxy Ta/ab0 3aJUIIKy KOWITIB Ha
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[Torounux paxyHKax KJi€HTa, 3a BUHATKOM BHIIAJKiB HaJaHHs wLi€i iHdopMalii TpeTiMm ocobaMm y
BUIIAJIKaX, MPSAMO Mepen0aueHnX YNHHUM 3aKOHO/IaBCTBOM YKpainu Ta/abo nuumu [IpaBunamu.
2.15.13. Bci noBigomienHs Ha aapecy Kiienra 3aiiicHIOBaTH 3 TOTpUMaHHsAM BUMOT 1ux [IpaBu;
2.15.14. JloTpuMyBaTHUCh BUMOT IIIOJI0 30epeKeHHs OaHKIBChKOi TaeMHMIII moa0 KiieHnra.

2.15.15. IudopmyBaru Kiienra mpo 3minu TapudiB y nopsaxy, BctanoBieHomy umu [IpaBunamu
Ta JloroBopom.

2.15.16. Posrnsnytn nperensito KiieHTa mog0 onpoTecTyBaHHS Omepalliil Mo CHHCAaHHIO KOIITIB 3
[Torounnx paxyskiB 3 Bumaueto IIK ta magatu KiienTy oOrpyHTOBaHY HMHCHBMOBY BIATIOBiAL MPO
pe3ynbratu po3rsiny. CTpok po3risiny npetensii ckinanae go 180 qHiB.

[lonanna KiienTtom 3asBu 1momo omporectyBaHHS KiieHTOM omepaimii mo CHUCaHHIO KOIITIB 3
[Torounoro paxyHky He 3BUbHs€ KiieHTa Bif 00OB’SI3Ky CIUIaTH CYMH IUIATEXIB, 3a3HAYCHUX Y
BiAmoBiaHIM Bunucii no [otounomy paxyHky 3rimHo 3 ymoBamu JloroBopy Ta nux [IpaBmi.
[IpoTsirom cTpoky po3risiny nperen3sii KiieHta momo onpoTecTyBaHHs onepaiiid, siki nepeadadaroTh
cnucanHs kowTiB 3 Ilorounoro paxyHky, bank HapaxoBye Ha cyMmy CHIpHOI TpaH3aKIlii MpPOLEHTH,
IUIaTH 1 KoMicii y BUMajgkax i B po3Mipax, L0 BUKJIAJeHI y BiamoBigHomy Jlorosopi, IlpaBmmax Tta
Tapudax, 1 sxi matore OyTu crutadeni Kiientom B mopsanky, nependaueHomy JloroBopom Ta
[IpaBunamu.

2.15.17. HapmaBatu KiieHTy KOHCyJbTAlil 11010 BUKOHAHHS OIEpalliii 3riJIHO YMOB BiJAMOBIIHHX
HoroBopis, Ta ux [Ipasu.

2.15.18. Tlosimomssatu Kitienta mpo 3akindenust tepminy aii I1K e misuime Hix 3a 10 (mecsrts)
KaJIeHJapHUX JIHIB JI0 3aKiHYEHHS TePMiHY Horo aii muisixom, mo oopanuit KitieHTom asst oTpuMaHHs
BUITUCOK Yy BinoBiAHi# 3asBi-lorosopi/lorosopi.

2.15.19. banmk 3000B’s3anuii Ha BHMOrYy Jlepxkarens Hajgatk iHGOpPMAII0O MPO  KypC
KYIIBJI/IpoJaKy/KOHBEpTallii 1HO3eMHOI BaJIFOTH, KM 3aCTOCOBYBABCS IiJl Yac 31HCHEHHS omepariii
3 BukopuctanssaMm [1K.

2.15.20. BignoBigHo a0 yMmMoB JnoroBopy Jlepkatenb KapTku 3000B’s3aHUN Hajath OaHKY
iH(popMaIlito I 3MIMCHEHHS KOHTAKTIB 3 HUM, a baHk 3000B’s3aHmii 30epiraTe 110 iH(OpMaIIio
IPOTIrOM CTPOKY Aii JloroBopy.

OO6o0B’s30k 0OaHKy L1000 TOBIIOMIIEHHS Jlepkarenst mpo 3ailicHEH1 omepanii 3 BUKOPUCTAHHSIM
€JIEKTPOHHOI'0 TIATIKHOTO 3ac00y KOPUCTYBaya € BUKOHAHUM Y pasi:

- iHpopMyBaHHS OaHkoM JlepkaTenss mpo KOXKHY 3[1HCHEHY ONEpaliio BIANOBIIHO J0 KOHTaKTHOI
iHpopmauii, HanaHoi JlepxaTenem;

- BIAMOBH JlepxaTtens BiJ OTpUMaHHS MOBIIOMJIEHb OaHKY Mpo 3[1MCHEH] onepallli 3 BUKOPUCTAaHHIM
I1K. ITix BiIMOBOIO pO3yMi€ThCs, 30KpeMa, He 3a3HaueHHs B 3asBi-ZloroBopi/AHkeTi-3asBi KOHTaKTHOI
1H(popmarii, HeoOxinHo1 s nosinomienHs [epxatens [1K npo 3xailicHeHHs onepariiil.

2.15.21. BukoHyBaTH iHIII OOOB’S3KM, NepeAadauyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, Yy TOMY
9HCIi HOPMaTHBHO-TIPaBOBUMH akTamu HarionaneHoro 6anky Ykpainu ta iumu [IpaBunamu.
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PO31JI 3. HOPAAOK BIAKPUTTS, OBCJIYTOBYBAHHSA TA 3AKPUTTS ITIOTOYHUX

TA JEITIO3UTHUX PAXYHKIB

A. MOPAAOK BIAKPUTTSA, OBCIYI'OBYBAHHS TA 3AKPUTTA IIOTOYHUX

PAXYHKIB 3 BUKOPUCTAHHSAM IIK

3.1. bank namae nociayru Kumienty mozno Bimkpurtsa [lotounoro paxyHky 3 BuxopuctaHasMm [IK,

odopmitoe 1K Ta I1IH mo Hei.

3.2. 3anexHo BiJl YMOB, 3a SKUMH 3/11HCHIOIOTHCS IUIATKHI Onepaii 3 BAKOPHUCTAHHIM €JIEKTPOHHUX

IJIaTOKHUX 3ac0o0iB, mpu oOciyroByBanHi [IP MoxyTh 3acTtocoByBatHcs ae0eToBa, Je0ETOBO-

KpEeIUTHA Ta KPEJUTHA TUIATKHI CXEMH.

JlebetoBa cxema mependavae 3aiicHeHHs KiieHTOM TiaThkKHHX orepailiid 3 BukopucranHsm [1K B

MeXax 3aIMIIKY KOIITIB, SIKi OOJIIKOBYIOTBCS Ha HOro paxyHKy, abo 3a paxyHok komrTiB Kiienra 3a

Hanepen omnadyeHuMH I1K, siki 00mikoByrOThCs Ha paxyHKY baHky.

ITin uac 3actocyBaHHs Je0eTOBO-KpeaUTHOI cxeMu KiieHT 3ailicHIOE TIaTDKHI —omepamii 3

BukopuctanHsaM [IK B Mekax 3aquiiky KOIITIB, sIKi OOJIKOBYIOTBbCS Ha MOTO paxyHKy, a B pasi ix

HEI0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paXxyHOK HajaHOro baHkoMm Kpeaury.

KpenutHa cxema nepenbauvae 3xilicHeHHs KiieHToM miatikHuX omnepaiiil 3 Bukopucranusam I1K 3a

paxyHOK KOIITiB, HagaHWX Homy bankom y kpemut abo B Mexax Hamanoro Osepapadty. bank

BinkpuBae Ilorounwmii paxyHok 3 BukopuctanHsM [IK B HamionanbHiii BamoTi Ykpainu abo B

1HO3eMHIl BaJIOTI HAa CTPOK Ta Ha yMoBax, BuzHaueHuX JloroBopom 3a Ilpomgykrom Banky Ta mummu

IIpaBuinamu

3.3.  Vknanenns [JoroBopy 3a [IpogykToMm BaHKy 3MiHCHIOETBCS OQHHM 13 CIIOCO0IB, MepeI0aueHUX

uumu [ TpaBunamu.

3.4. B pamxkax yknaneHoro JloroBopy bank odopmmoe Kiienty 1K, monepennbo o3HaiioMHBIIN

KiienTa 3 mumu IlpaBunamu ta girounmu Tapudamu banky B joctynHiil Gpopmi, HIISIXOM PO3MIIIEHHS

nux [IpaBun ta Tapudis B qoctynmHOMy Micti (Touka npoaax banky ta/a6o Caiit banky Tomo)

3.5. bank Moxxe 3xilicHIOBaTH 00ciyroByBaHHs IloTOYHOro paxyHKy 3a JOINOMOIOI CHCTEM
JTMCTaHIITHOTO 00CIyroBYBaHHS Ta OOpOOISATH AMCTaHLIWHI po3nopsmpkeHHs Kiienra 3a ymoBH
ykinaganHs CTOpoHaMM BIJMOBIIHOTO JIOTOBOPY MPO HAJaHHSA MOCIYI JUCTaHLIHHOTO
oOcinyroByBanHs B Cucremi  OuHnaiiH-O0aHK, B $SKOMYy OOYMOBIIOE TIIpaBa, OOOB’A3KH Ta
BiANOBIAHICTh CTOpiH, MOPSIOK BUPILICHHS CHOPIB y pa3l iX BHUHUKHEHHS, MOPAIOK B3aEMOAIL
TOIIIO.

3.6. 3 Metoro 3abe3neueHHs Oe3neKu po3paxyHkiB 3 BukopuctanuaM I1K, bank mae npaso

BcraHoBUTH BIN-mimiTi Ha 1K, a came, perinmameHTyBaTu KUIbKICTh ONepalii, CyMy OJHI€l

omepauii, 3arajJbHy cyMmMy 3a 00y Ta CyMy OJHI€l omepamii 3a BH3HaueHMi mnepiox (abo

BCTAQHOBJIIOBATH 1HILI JIMITH), Ta B OJHOCTOPOHHbOMY MOPSAKY 3MiHIOBaTH iX. [lepenik Ta po3mip

BIN-mimiTiB, BcraHoBieHux bankom, mnoBomuThcs KiieHTy mepen ykiIaJaHHSM BiAMOBITHOTO

Horosopy 3a IIpoaykrom. KitieHT Mae npaBo BcranoButu CrerniansHi BUuTpaTHi JimMiTy Ha [1K numsixom

nojaHHs 10 baHky BinnoBinHOI AHKeTH-3asBU MPO BCTAHOBJICHHS JIIMITY BUTPaTHUX TpaH3aKLid 3a

[IK, camocriitno B cuctemi OnnaitH-0aHk a0o0 110700080 3a Tenedponamu KoHTakT-1eHTpPY, KpiM

IPaHUYHUX JIIMITIB 3 OTPUMaHHsS TOTIBKM, fKI Ma€ NIpaBO BcTaHOBIOBaTH HarioHanbHUN OaHK

VYkpaiau BianoBigHO 10 3akoHy Ta/abo MIIC, Ha 6a3i sikoi emitoBano [1K. bank mae mpaBo BigMOBUTH

Knienty y 3usrti BIN- nmimitis Ha I1K, BctaHoBieHux bankowm.

3.7.  baHkOM BCTaHOBJICHI HACTYITHI JIIMITH Ha Omepallii 3 TNIATIKHAMH KapTKaMH:

3.7.1. Jlns kapTOK 3 4inom:

BIN- mimiT Ha onepartii 3HATTS TOTiBKH (000BHit JimiT) — 250 000,00 TpH.

BIN- nimiT Ha oneparii OKYIKH - 6€3 JiMITIB.

BIN- mimiT Ha onepartii B pu3ukoBux Kpainax (no0oswuit nimit) — 500,00 rpH.

3.7.2. ]lns KapTOK 3 MarHiTHOIO CMYTOIO:

BIN-mimit Ha omepartii 3HATTS TOTiBKH (1000BHi JimiT) — 250 000,00 rpH.

CrentianbHUM BUTPATHUHM JIMIT Ha omepallii 3HITTS TOTiBKM 4epe3 OaHKOMATH Ta BiaaiieHHs banka

(mo6oBwuii mimiT) — 6 000,00 rpH.

BIN-niMiT Ha onepaii MoKynku - 63 JiMiTiB
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CrenianbHUM BUTPATHUM JTIMIT Ha omeparii MOKynku Ta nepekasu P2P (noboswuii mimit) — 25 000,00
TpH.
BIN-nimit Ha onepanii B pu3ukoBuX KpaiHax (1o6oswuii jimit) — 500,00 TpH.
3.8.  Ha 3uarra rotiBku 3 IlorouHoro paxyHky 3a jgomnomororo ITK MoXxyTe BCTaHOBIIIOBAaTHCS
JiMiTH (€KBIBAJIEHT Ii€1 CYMH y BaIIOTI paXyHKY) 3riiHO nipaBui BianosinHoi MIIC.
3.9.  Vkmamannusm JloroBopy 3a Ilpomykrom banky KilieHT mMmATBEpIKye CBOE TOIMEpPETHE
O3HAWOMJICHHS 3 TepenikoM Ta po3MipoMm CreniansHux ButpartHux nimiTiB, BcTaHOBIeHHX baHKOM.
KiieHT moBigomiieHU MPO iCHYBaHHS PU3HMKIB, TOB’SI3aHUX 31 BCTAHOBJICHHSM 3a MOTO PIIICHHSIM
CrenialbHUX BUTPATHHUX JIIMITIB Ha MPOBEACHHS MaThKHUX onepaiiil 3 I1K, 3xiicHeHHAM il 110710
3MIHW/30UTBIIEHHS CHelialbHUX BUTpaTHUX JiMiTiB Ha IIK, mpuiimae Ha cebe Oynmb-Ki PU3HKH,
OB’ sI3aH1 3 TAKUM PIIIEHHSM Ta CBOIMH JISIMU 11010 301IBIIIEHHS BCTAHOBICHUX BaHKOM crierianbHIX
BUTPATHUX JIMITIB Ha MPOBEJAEHHsS IaTikHUX orepanid 3 1K 1 migTBepmkye npuiHATTS Ha cebe
0e3yMOBHOT BIAMOBINATBHOCTI 3a Oymb-sKi Hacuigku mnpoBeneHHs omepanid 3 IIK y cymi, mo
MIePEBUIIYE BCTAHOBJICHHI baHKOM BHIM Ta po3MipH CHEIllaJIbHUX BUTPATHHUX JiMITiB Ha Taky [1K.
3.10.  Hakmaznenns apemry Ha [loTouHMii paxyHOK a00 MPUITMHEHHS OTEpaliii 3a HUM, 110 0OMEexXye
npaBo KiieHTa Ha po3NOPSKEHHS KOLITaMH, MOXJIMBE TUIBKM Y BUIA/IKaX, BCTAHOBJICHUX YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11. ¥V Bunanky Biakpurtsa [lorounoro paxynky 3 Bukopuctanasam [IK B iHo3emHil BamtoTi (nonapu
CIOA 4m eBpo), Kiienty omnouacHo BimkpuBaeThesi IloTounmii paxyHok 3 BukopuctanHsMm 11K y
HalloOHaNbHIA BamioTi Ykpainu. Takoxxk y mpoieci obcimyroByBanHs IloTouHoro paxyHky 3
BukopuctanasaM [1K y HanioHanbpHINM BamroTi YKpainu y pasi nmotpedu 3a 6axkanuasM KitieHTa MOKIHBO
BikpuTTs [loTounoro paxynky 3 BukopuctanusaMm [1K B iHo3emHill BantoTi Ha mijfcTaBi OKpemoi 3asBu
Ha BIAKPUTTS paxyHKy, BiamoBimHo no IHctpykuii Hamionamenoro 6anky Ykpainum «IIpo mopsmox
BIJIKpUTTS, BUKOPUCTAHHS 1 3aKPUTTS PaxyHKIB y HalllOHANbHIM Ta 1HO3EMHHUX BairoTax», (y pasi,
SIKIIO BIIKPUTTS TAKOTO paxyHKy nependadeno Tapudamu banky no Biamosigaoro [Ipoaykry)
3.12. BuecenHs rpomoBux KomTiB Ha [loTouHUI paxyHOK TOTIBKOIO 3/11HCHIOETHCS:
3.12.1. na migcraBi HaleXHUM YHHOM odopmiieHoi KitieHTOM 3asBM Ha mepeka3 TOTIBKH uepes
MYHKTU NMpUIMaHHA TOTIBKH (poOoue Miclie MpaliBHUKa, 00JIAIITOBaHE TIATLDKHUM MPUCTPOEM, STKUH
Jla€ 3MOT'y 1HILIIOBATH MEepeKa3) Ta MiATBEPAKY€EThCS BU1adero baHkoM KBUTaHII1i, 3aBIpE€HOT MiITUCOM
YIIOBHOBXXEHOTO TpaliBHUKa baHKy;
3.12.2. 3 BukopucranHsm [IK/un 06e3 Buxopucranus [IK uepe3  ruaTixHHMIA TpUCTPIH Ta
HiATBEPIKYETHCS BUIAUEIO YEKY.
3.13. 3apaxyBanns Ha [lotounuii paxyHok KiieHTa TpOmIOBHX KOMTIB O€3rOTIBKOBUM IILISIXOM
3JIIHCHIOETHCS MPOTATOM OnepaliiiHoro aHsa banky B feHb iX oTpumanHsa bankoMm.
3.14. Bwupnaua KiienTy rotiBKoBHX KOmTIB 3 [IOTOYHOTO paxyHKY 31HICHIOETHCS:
- 3 kacu baHKy Ha mizicTaBi HaleKHUM YMHOM odopmiieHoi KitieHToM 3asBU Ha BUAaYy FOTIBKU
micis npoBeaeHHd ineHTudikaiii KimieHTa Ta miaTBepakyeThes Buaadero bankom apyroro
MIPUMIpHUKA 3as1BU Ha BUJIa4y TOTIBKH, sIKa M1JIMUCYETHCS YIIOBHOBAXXEHUM IpalliBHUKOM baHKy;
-3 0()OpMIIEHHSM KBUTAHIII1 IIATIKHOTO TepMiHaa, yeka OaHKoMarTa.
3.15. Bunaua 3a I1K roTiBku uepe3 OaHKOMATH y MexkaxX YKpaiHW 371HCHIOETHCSI B TPUBHSX, a Uepes3
0aHKOMaTH YMOBHOBA)XCHUX OaHKIB-€MITEHTIB - y TpUBHAX abo y BamioTi IloToyHOro paxyHky, Ao
sxoro emitoBaHa IIK. Ilepeka3 3 [lorounoro paxynky KiieHTa rpomoBux KOIITIB 3/1MCHIOETHCS Ha
MiZCTaBl pO3pPaxyHKOBOTO JOKYMEHTY, CKJIQJI€HOTO BiJNOBIJHO /10 BUMOI' YMHHOTO 3aKOHO/ABCTBA
VYkpaiHu Ta HOpPMAaTHBHO-TIpaBOBUX akTiB HamionaneHoro banky VYkpainu, micis mnpoBeneHHs
inerTudikanii Kmienra.
3.16. Po3paxyHKOBHI JOKYMEHT Ha mepekas3 komriB 3 [lotrounoro paxyHky KiieHTta B HamioHambHii
BamioTi, npuiHATHII bankom Bin KiienTa mnpoTsarom onepamiifHOro uacy, BCTAHOBIJIEHOTO JJIst
3MIMCHEHHST oOmepallii B HalllOHaJIbHIA BamiOTi, baHK BUKOHYE B JI€Hb HAIXOJDKEHHS TaKOTO
PO3paxyHKOBOTO JJOKyMeHTa 70 baHky. Y BUNajKy HaaXOMKEHHsS PO3PaXyHKOBOI'O JIOKYMEHTA IMICIIs
oreparliiiHoro yacy bank BUKOHYe Takuil po3paxyHKOBUM NTokyMeHT KilieHTa He Mmi3Hille HaCTYIHOTO
OTepaLiiHOrO JHS.
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3.17. Po3paxyHKOBHH JTOKYMEHT Ha mepeka3 komrTiB 3 IlorouHoro paxynky Kiienta B iHO3eMHIi
BamoTi, mpuiHATHH bankom Big KiieHTa mpoTAroM omepariiHOTO dYacy, BCTAaHOBIIGHOTO JIJIst
3MIACHEHHSl oOmepaniii B 1HO3eMHIM BamoTi, baHK BHKOHYe B J€Hb HAAXO/HKEHHS TaKOTO
PO3paxyHKOBOIO JOKyMeHTa 10 baHky. Y Bunajnky HaJXOJKEHHs PO3paxyHKOBOIO JOKYMEHTA IicCis
ornepauiiHoro yacy baHk BUKOHYE Takuil po3paxyHKOBHUI JoKyMeHT KilieHTa He Mmi3Hille HaCTYIHOTO
OIepaLiiHOro JHS.

3.18. 3a 6axannsam Kiienra Ta 3a HassBHOCTI y baHKy TeXHIYHOT MOXKIIMBOCTI, JOKYMEHTH Ha IEpeKas,
o orpuMani Bij KiieHTa micis 3akiHUEHHS OIEpaliiHOro 4acy MOXYTh OyTH BHKOHaHI baHkoMm y
TOM K€ JICHb B Ticisonepaniinuii yac BignoigHo 10 Tapudis banky.

3.19. Ha miarBep/UKeHHs NPUHHATTA 10 BUKOHAHHS PO3PAXYHKOBOIO JOKYMEHTA YIOBHOBAa)KEHHM
npauiBHuk banky noseprae KnieHTy npyruii npuMipHUK pO3paxyHKOBOTO JOKYMEHTA, 3aBIpEHUI HOro
MIIIACOM.

3.20. IlepepaxyBanus komTiB 3 [IOTOYHOTO paxyHKYy MOXe 3IIMCHIOBATUCS 3a PO3MOPAIHKEHHSIM
Kiienra 6e3 moganHs JOKyMEHTa Ha ME€peKa3 B MOPSIKY JOTOBIPHOrO criucaHHs kowTis 3 [loTounoro
paxynky Kiienta Ha kopucTh TpeTix ocid abo Ha BiacHi paxyHkd, ski Bimkputi B IIAT «BAHK
BOCTOK» mnsixom noaanus 10 banky Anketu-3asiBu, yMOBU KO MalOTh MICTUTH 1H(pOpPMAILiIO, SKa
noTpiOHa Il HAaJIEeKHOTO BUKOHAHHS OAHKOM JIOpY4YEHHSI TUIATHHUKA, 30KpEMa: YMOBH, 3a SIKUMHU OaHK
MOBUHEH 3[1HCHUTH (3A1MCHIOBATH) JIOTOBIPHE CIMCAaHHS; HOMEP PaxXyHKy IJIATHUKA, 3 SIKOTO Mae
3MIIACHIOBATHCS JIOTOBIPHE CIMCAHHS, HA3By OTPUMYBada; HOMEp 1 JaTy JOTOBOPY 3 OTPHUMYBaueM,
SAKUM IependaueHe IpaBo OTpUMyBaya Ha JOTOBIPHE CIIMCaHHS KOLITIB 3 PaXyHKY IUIATHUKA; MEPEeiK
JIOKYMEHTIB, sIKi OTpUMYyBad Ma€ HajaTh OaHKy, IO OOCIyroBye IUIaTHHKA (SKIIO Taka Oyne
nepenbayeHa B AHKETi-3asBi).

3.21. IlepepaxyBanus Ta BHada KomTiB 3 Ilotounoro paxynky Kiienra 3miiicHioeThcst bankom B
MeXax 3aJIMLIKIB KOIITIB Ha IloToyHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/KEHb KOLITIB MPOTAIOM
OTepaliiHOTO Yacy, SIKIIO iHIIe HEe BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAIOUU
HOpMaTUBHO-TIpaBoBi aktu HBY.

3.22. OckinbKH Jata Ta 4yac 3aidcHeHHs omnepailii 3a gonomororo [TK Bigpi3HSAETHCS Bil 1aTH Ta 4acy
¢akTHUHOrO crMcaHHs KOwITiB 3 [IOoTOYHOrO paxyHKy, HMOpPSIOK CIHCaHHS/3apaxXyBaHHS KOILTIB 3
[ToToyHOrO paxyHKy MOK€ HE CHIBIIAAAaTH 3 UEProBICTIO (PAaKTUYHOTO ITPOBECHHS OIeparliii.

3.23. bank 3a0e3neuye 3JIHCHEHHS pO3paxyHKIB B MexXax BuTpaTtHoro mimity y MNOpPAIKY,
neper0aueHoOMy YMHHUM 3aKOHOJABCTBOM YkpaiHu, mumu IlpasBmiamu, loroBopom Ta Tapudamu
banky.

3.24. YV pa3i HasBHOCTI [loTOoWHOTO paxyHKy 3 BHKOpHcTaHHsAM IIK sk B HamioHambHIH Tak 1 B

1HO3eMHI{ BaJIOTI BUTPATHUM JTIMIT BU3HAYAETHCS HACTYITHUM YHHOM:

. BUTPaTHUM JIMIT Ha N Kypc (3riHo
BUTPaTHUH _ BUTpaTHUH nimMiT Ha [ToTouHOMY
. = [TorouHomy paxyHKy y + . " . X 3 yMOBaMH
JMIT paxyHKy B iHO3EMHIiH BaJfOTi

TPUBHSX Horosopy)
3.25. YV pasi wnasBHOcTi [loTouHoro paxyHky B iHO3eMHii BamioTi Ta [loTodHOrOo paxyHKy B

HAaI[lOHAJIBHIN BaJIIOTI TOPSJIOK CIIMCAHHSI CyMH OIepallii € HACTYITHUM:

- Ccyma omeparii cnucyerbcs 3 Toro [lOoTOYHOTO paxyHKY, BajioTa SKOTO CITIBIIQJa€ 3 BaJIOTOIO
orepalii; y pa3i HecTaul KOIITIB Ha LbOMY PaxyHKY 3aJMIIOK CyMH ofepauii —3 paXxyHKy B iHIIIH
BaJIIOTI;

- Y BUNAJKY, SKIIO BaJlOTa Omeparii, 37iiicHeH0i B 1HO3EMHIN BaJIOTi, HE CIIBMAJa€ 3 BAJIIOTOIO
[ToTouyHoro paxyHky, cyma onepauii cnucyerbes 3 [lorouHoro paxyHky B iHO3eMHIH BaitoTi (a y pasi
HEeCcTayl KOIUTIB 3aluIIOK cyMu omepauii — 3 IloTouHoro paxyHKy B TPHBHI) 3a KypcoM, SIKUH
BCTAHOBITIOETHCS 3T1HO 3 yMoBaMu [loroBopy Ta rux [Ipasu.

3.26. bank 3apaxoBye komTu y BamoTi IlorouyHoro paxyHky BHeceHi Ha IloTouHMii paxyHOK
roTiBKOIO (depe3 kacu baHKy) Ta miuaTikHUM npucTpiii, abo nmepepaxoBaHi B O€3roTIBKOBOMY MOPSAKY
3 IHIKUX paxyHKiB B baHKy, He mi3Hille ABOX omepamiiiHux [HiB baHKy Bifg AaTh Takoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHs Ha Ilorounuii paxyHok kowTiB y BamioTi [loTouHoro
paxyHKy, MepepaxoBaHUX B OE3rOTIBKOBOMY MOPSAKY 3 IHIIMX OaHKIB, 31MCHIOETHCS HE Mi3HilIe
HacTynHoro OmnepariifHoro JAHs Micis HAaJIXO/HKEHHs KOIITIB Ha KOPECHMOHIEHTChKUN paxyHOK baHky
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[Tpu upomy BBaxkaeThes, o KIlieHT mMoroamBcsi Ha OTPUMaHHS TPOILIOBUX KOUITIB BiJ iHIIOT 0coOw,
HaJaBIy i HeoOXimH1 pekBi3uTu [loTounoro paxynky ta/abo I1K.
3.27. Pexsizutu ans nonoHeHHs [1P, 1m0 BiIKpHTi B HaIiOHAJIBHIN BAJIOTI:

OTtpumyBau ITAT «bAHK BOCTOK»
PaxyHok oTpuMyBaua 29249001
bank orpumyBaua ITAT «bAHK BOCTOK» M®O 307123 €IPIIOY 26237202

[Tpuznauenns mwiatexy | IlomoBuennst TP Ne (paxyHOK, 110 3a3HaYeHHH B JOTOBOpI OaHKIBCHKOTO
paxyHky) I1Ib BnacHuka paxyHka, peeCTpamiiiHuii HOMep OOJIIKOBOI KapTKH
riaTHuKa nmoaatkis (baxano)

3.28. B HarioHaapHIN BaJItOTI TOTIBKOBE MOMOBHEHHS paxyHKY KitieHTa TpeTiMu oco6aMu MOXKIMBE 3a
YMOBH TIpEJ’SIBJICHHSI IAacropra abo IHIIOrO JOKYMEHTa, IO MOCBig4ye ocody (y pasi, SKIo
000B’s13KOBE Ha/IaHHS 3a3HAYEHUX JOKYMEHTIB Iepef0adeHo JiI0YMM 3aKOHOAABCTBOM YKpaiHM Ta
BHYTPIIIHIMU HOPMAaTUBHUMH JIOKYMEHTaMu baHKy).

B iHO3eMHIl BatOTI TOTIBKOBE MOMOBHEHHS paxyHKy KirieHTa TpeTiMu ocobaMu MOXKIIMBE 32 YMOBH
npen’ ssBICHHs macnopra abo iHIIOro JOKYMEHTA, IO MOCBIYyeE 0cO0y Ta 3a HasIBHOCTI HOTapiaJlbHO
MOCBIAUEHOT IOBIPEHOCT] Ha MONMOBHEHHS paxyHKy KilieHTa B iHO3eMHiil BalltOTi.

3.29. PexBizuTu, HEOOXimHI I 3apaxyBaHHs KoOmTiB Ha [OTOYHMI paxyHOK B iHO3EMHIH BalrOTI
posmimieni Ha Caiiti banky. IlonmoBHeHHsI paxyHKIB 3IiHCHIOETHCS BIANOBIAHO JO BHUMOT
HOpMaTUBHUX NOKyMeHTiB HBY.

3.30. IIpu mpoBeneHH1 omneparliii 3HATTA TOTIBKH Yepe3 IUIATIKHI MPUCTPOI Ta y BIIAUICHHAX, IO HE
BiTHOCATHCS 10 Mepexi baHky, Ta onepamiii 3a MexxaMu YKpaiHu Komicii baHKy MOXyTh BXOJIUTH 10
CYMH, 110 aBTOPU3YETHCH.

3.31. baHk 37iiicHIOE KOHBEpTAaIlil0o CyMH aBTopm3aiii y BamioTy [IP 3rimHO Kypcy, BCTaHOBIEHOTO
bankoMm Ha jieHb onepallii Ta 6J10Kye 1aHy cyMy Ha [IoTOYHOMY paxyHKy B Me€Xax BUTPATHOIO JIMITY.
Kypc BcranoBmoersess 3 10:00 koxHOro omepauniiiHoro nHs. Kowmicis 3a KOHBEpTaIiro BXOJHUTH Y
CKJIaJ] CyMH, 1110 OJIOKYEThCS.

3.32. Ockinbku pgara 3aiiicHeHHs omepamii 3a gonmomororo I[IK Bigpi3Hs€ThCS Bix AaTH CIMCAHHS
kowtiB 3 [IP, mix yac 3aiificHeHHs omepartii, 3a KO0 BaJlfoTa onepaii Bifpi3HseThes BiJ BamoTu [1P
KypcOBa pi3HUI, 1110 BUHHMKIIA IT1]] 4ac I[bOTO HE MOXKe OyTH npeaMeToM npereH3ii 3 0oky KiieHTy.
3.33. YV pasi 3nilicHenHa KiieHToM omepauiif B BalfOTi, 10 BiApi3HAETbCA BiJ BamtoTH [loTouHoro
paxyHKy, CITUCaHHs KOWTIiB 3 [I0TOYHOTO paxyHKY 3HiMCHIOETHCS MO KypCy, BCTAaHOBJICHOMY baHkoM
Ha AeHb cnucaHHd. [Ipu npomy BaHKOM CTATyeTbCs KOMICIS 32 KOHBEPTALl0 BaJIOTH Omeparii y
BAJIIOTY paxyHKY BianoBigHo 0 Tapudi. fkmo BamroTa omepailii rpuBHs, €Bpo ado momap CIIIA,
bank koHBepTye cymy omepanii B BantoTy [IoTOYHOro paxyHky, B iHIIMX BHUMajkax baHk KOHBepTye
CyMy KIIPUHTOBHX poO3paxyHKiB B BamtoTy Ilotounoro paxynky. Kypcu mnpomaxy, obminy abo
KOHBEpTallil BaJIIOTH, BCTaHOBJIEHI baHkoM, po3MitytoThest Ha CaiiTi 6aHKy.

3.34. Yci xoMicii mo 31iiCHEHUM orepallisiM HapaxoByloThcsi baHkoM Ta crutauytotbesi KitieHTOM y
HaIllOHAJBHIN BatOTI 3 Oyab-sakoro IloTouHoro paxyHky 3rifHo 3 airounmu JloroBopom, IlpaBuiamu
ta Tapudamu, npu HacTaHHl TepMiHiB IarexiB. Skmo Ilorounuit paxynok Kiienrta Biakputuii B
1HO3eMHIi BaJlIOTi, TO 3 METOIO CIUIaTH 3a3HaueHuX Komicii, Kiient nopyuae banky crucaru rpomosi
KOLITH Ta 3/1MCHUTH BiJl CBOTO IMEHI, Ta 3a paxyHOK KomTiB KiieHTa nmpojgak 1HO3eMHOT BaJIIOTH Ha
Mix0aHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHM y CyMi eKBiBaJIEHTHIH Takoi 3a6oproBanocti Kiienrta
3a KypcoM baHkKy Ha gaTy mpojaxy, a OTPUMaHi BiJ MPOJaXy KOIITA B HaIllOHAJIBHIA BAaJIOTI
3apaxyBaTu Ha BiamoBinHui [lorounuii paxyHok KiieHTa B HamioHanbHIM BalOTi, IJI MOAAJBIIOT
CIUTaTH Ha PaxXyHKU HapaxoBaHUX J0X0/iB banky. HapaxoBaHi KoMicii miyisiratoTh CIUIaTi y CTPOK - 3 JIaTh
HapaxyBaHHS JI0 7-0TO 4Hcla MiCAI HACTYITHOTO 3a MICSIIeM, B SKOMY BiZIOYJIOCh HapaxyBaHHsI BiJIOBITHUX
KOMICIi, SIKIIO 1HIIMH CTPOK AJs iX crutaTé He BcraHoBieHu# Tapudamu/IIpaBunamu.

3.35. Cnucanns bankoMm rpomoBux KomTiB 3 [IOTOYHOTO paxyHKY 3IiHCHIOETHCS 3a JOPYYSHHSIM
Knienra abo Oe3 iforo JOpydeHHs y BHIAJKax, NepeadaueHUX YMHHUM 3aKOHOAABCTBOM YKpaiHH,
BiamoBimauME JloroBopamu Ta rumu [IpaBunamu.

3.36. bank HapaxoBye Ta criauye KitieHTy MpOIeHTH Ha 3JIMIIOK BJaCHUX KOMITIB (6€3 BpaXyBaHHS
JMITY oBepIpadTy), mo 3HaxoaaTbcs Ha [loTounomy paxyHky. Crutata mpoOlEHTIB, HApaXOBaHUX Ha
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3aJIMIIOK BJIACHUX KOIUTIB, IO 3HaxXosAThcs Ha [loTOYHOMY paxyHKy, 3AIHCHIOETbC baHkoM B
OCTaHHIM poOOYMI [EHb KOXHOIO MicsAlsl Ta B JEeHb 3akpuTTs [loTOYHOrO paxyHKy, HUIIXOM
3apaxyBaHHsl BIANOBITHUX KOIITiB Ha [loToynmii paxyHok. HapaxyBaHHS HpPOICHTIB 3IIHCHIOETHCS
bankom B Bamori IloTouHOro paxyHKy BHXOAAYM 31 CTaBKM Ta 3 ypaxyBaHHSIM OOMEXEHb,
BctaHoBieHUX B Tapudax. Ilpu po3paxyHKy NpPOIEHTIB Ha 3aJIMIIOK BJIACHUX KOIITIB, IO
3HaXOJAThCsA Ha [I0TOYHOMY paxyHKY BUKOPHUCTOBYEThCS (DAaKTUUHA KUIBKICTH JHIB Yy MICSAIl Ta POIT
(daxTt/daxT) Ta BpaxoBYeThCS JIEHb 3apaxyBaHHs KOWTIB Ha [IoTOYHMI paXyHOK Ta HE BPaxOBYETHCS
JIeHb crcaHHs KowTiB 3 [IoTouHOro paxyHky.

3.37. 3 kiienToMm Moxxe Oytu yknanenuii Jlorosip B pamkax IIpoaykris banky «BrnacHuii paxyHOK
[Tpemiym» abo «BnacHuii paxyHok BiibHHII.

B pamkax I[IpoxyktiB 6anky «Bnacuwmii paxynok [Ipemiym» Ta «BnacHuii paxyHok BinbHuit» paxyHOK
B 1HO3EMHI BaJIIOTI HE BIIKPUBAIOTHCS.

3.38. BigkpuTTs paxyHKIiB B iHO3E€MHIH BaJItOTI BiIOYBa€eThes TibKU 3a TUMH [Iponykramu banky, B
SKUX I1€ TiepedayeHo BianosigauMu ymoBamu [Ipoaykris ta Tapudamu

3.39. Ocob6imBocti o0cayropyBanHs IloToyHux paxyHkiB, BiIKPUTHX BHKJIOYHO IJs
3apaxyBaHHsl Ta BHUIUIATH CTHIEHAil, MeHCil, rpomoBoi J0MOMOrM Ta iHIIHX COLIATbHHX
BHUILIAT.

3.39.1. Bci moToYHI paxyHKH, IO BIAKPWUTI Ui 3apaxyBaHHS Ta BUIUIATH CTUIICHMAIA TEHCIH,
IpOILIOBOI JAONOMOTM Ta IHIIMX COLIAJIbHUX BHILJIAT HAa 4yac HaOpaHHs YMHHOCTI uuMmu IlpaBunamum
BBAXAIOTHCA IMOTOYHUMH PaxXyHKH, IO BIAKPUTI BUKIIOYHO JUIS 3apaxyBaHHsS Ta BUIUIATH CTHUIICHIIN
IIEHCIH, TpOIIOBOi JOMNOMOrM Ta IHIIMX COLIAJIbHMX BHIUIAT Ta OOCIYrOBYIOTbCA 3a «/1€0ETHOIO
CXEMOIO»;

3.39.2. TloTouHi paxyHKU [JIsl 3apaxyBaHHS Ta BHUIUIATH BHUKJIIOYHO CTHIEHJINA MEHCIH, rPOIIOBOT
JOTIOMOTH Ta IHIIMX COIIaJIbHUX BUILIAT BiIKPHBAIOTHCS BUKIFOYHO Y TPUBHI.

3.39.3. Hnsa Bigkputts [loTouHOro paxyHKy [Uisl 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTUICHIIN,
MIEHCIi, TPOIIOBOI JOTIOMOTH Ta IHIIMX coliadbHUX BUIUIAT, KimienT y 3asBi-ZloroBopi y psaaxky «Merta
1 XapakTep MaHOyTHIX AUIOBMX BIJHOCHH 3 OaHKOM» /3asBi Ha BIAKPUTTS pPaxyHKy B DSIKY
«/lonaTkoBa 1HQOpMalis», y T.4. HUIIXOM HPOCTaBJISHHS TpadiyHOro mo3HaueHHs («+»/ «V») Ha
MEBHUX MICUAX 3a3HAyae€, 110 PaXyHOK BIAKPUBAETHCA JJIS BUILIATH BUKIIOYHO CTUMNEH[IHN, NMEHCIH,
TPOIIOBO IOMMOMOTH Ta 1HIINX COIlaJbHUX BHUILIAT.

3.39.4. bank 3a0e3neuye BIIKPUTTS MOTOYHUX PaxXyHKIB NEHCIOHEpaM Ta OJep)KyBauaM I'POLIOBOI
JIOTIOMOTH Y TIOPSJKY, BCTAHOBJICHOMY I[HCTPYKIi€I0 TPO TOPSIOK BIIKPUTTS, BUKOPUCTAHHS 1
3aKpUTTS PaxyHKIB y HaI[lOHANbHIA Ta 1HO3EMHINM BaJltOTaX, 3aTBEP/KEHOI0 MMOCTAHOBOIO IMPaBIIIHHS
HanionaneHoro 6anky Ykpainu Big 12.11.2003 p. Ne 492, 3apeectpoBanoro B MiH’tocTi YKpaiHu
17.12.2003 3a Ne 1172/8493 ta Bugauy 0€3KOIITOBHO IUIATI)KHUX KAPTOK 31 CTPOKOM OOCIIyTOBYBaHHS
He Outbllie 0AHOTO poKy. [liNTBEpAKEHHAM MPOJOBKEHHS CTPOKY OOCIYTOBYBaHHS IJIATIKHOT KapTKU
Ha OJIMH piK € iHpopMauiiiHe noBigomiieHHs B banky. Heorpumanus bankoM nmuceMoBO Oyb-sIKHX
3arnepeueHb Bijl OJIep)KyBaya MpOTIroM 7 IHIB 3 MOMEHTY HaJiClIaHHs 1HQOPMaIIifHOTO MOB1AOMIICHHS
€ CBIJIOLITBOM ITPO 3rofy OZep>KyBaua 3 IPOJIOBXKEHHSIM CTPOKY 00CITYrOByBaHHS IUIATIXKHOT KapTKU.
3.39.5. Bank 3a0esmnedye cBo€dacHe, Oe30IIaTHE, 33 TEPIIO BHMOTOIO OJEPKYBadiB MPOBEICHHS
BUIUIAT HAJEXKHHUX iM CyM MeHCIH Ta rpoioBoi gomomMord B banky abo 3a JOCTaBKOIO J1010MY, IIO
00yMOBITIOETHCS TOTATKOBOIO yTo/I010 Mk baHkoM Ta oepyBadem.

3.39.6. bamk wmae mpaBO HE 3apaxOByBaTH TpomioBi KomrTh Ha [loTouHuWil paxyHOK y pa3i
HEBIAMOBIAHOCTI OyAb-SKUX PEKBI3UTIB, 3a3HadeHUX B cmuckax lleHciitHoro ¢onay abo opraHy
COIIAIBHOTO 3aXMCTy HaceleHHs JaHuM [loTouHoro paxyHky KiieHTa, HasIBHOCTI JaHHUX MPO CMEPThH
Knienra, 3akpurtss [lorouHoro paxyHky a0o NHCBMOBOI BHMOTH OpraHy COILIaJbHOTO 3aXHUCTy
HACEJICHHS.

3.39.7. bank 3000B’s3aHuil mnoBioMHTH BiAnoBiAHuil opraH IlenciiiHoro ¢ouHgy abo opran
COLIIAJILHOTO 3aXMCTy, SKIIO CyMHU KOmTiB 3 [loTOYHOro paxyHKy OAEpXKYIOThbCS 3a JIOBIPEHICTIO
OlnpIIe SK OJMH KalleHJapHUH pik abo He ojepkyroThes 3 [loTouHoro paxyHky Ounblie sIK OJUH
KaJIeHAapHUH pIK.
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3.39.8. Sfkmo cymu komrtiB 3 [ToTOUHOrO paxyHKY OIEPKYIOThCA 3a JOBIPEHICTIO OiNbIIe SIK OJUH
KaJICHIapHUH pik a00 He OoJepKyIoThcs 3 [loToyHOro paxyHKy OLIBIN SK OJWH KaJCHIAAPHUU PIK,
Knient 3000B’s3aHuil mogatu HOBY 3asBy B opraH llenciiiHoro ¢onmy abo opraH couiaabHOTO
3aXKCTy, B IMPOTUBHOMY BHWIIQJKy OCTAaHHI TNPUIIMHSIOTH TepepaxyBaHHS KomTiB Ha [loToyHmid
paxyHoKk y baHky 1 37ailicHIO€ BUIUIATy depe3 MiJIPUEMCTBA IOMITOBOIO 3B 53Ky 3a MiCLEM
npokuBaHHs KilieHTa B yCTAaHOBIICHOMY TOPSIIIKY.

3.39.9. V pa3i HagxomkeHHs a0 banky Bimomocteil mpo cmepth Kitienta, bank camocrtiiiHo (y
MOPSIKY JIOTOBIPHOTO CIMCaHHsI) 3000B’si3aHuii cnmcatd 3 [lotounoro paxynky Kirienra ta
nepekasatu opraHam I[leHciiiHoro ¢oHmy abo COIiaTBHOTO 3aXHMCTy HACENeHHS CyMH TEHCIH Ta
IPOIIOBOI JIOTIOMOTH, 3apaxoBaHi Ha Takui [lOTOYHME paxyHOK pa3oM 3 HapaxOBaHUMH Ha HHX
MPOIIEHTaMH, TOYMHAIOYH 3 MiCsIIs, HACTYITHOTO 3a MicsiiieM cMepTti Kimienra.

3.39.10. He no3BonsieThess mepekadyBaTd Ha [lOTOYHHMIT paxyHOK, BIIKPUTHHA BUKIFOYHO IS
3apaxyBaHHs Ta BUIUIATH CTUICHJINA, TEHCIH, TPOMIOBOi JAOMOMOTH Ta IHIIMX COI[IAJIbBHUX BUILIAT
Oy/Ib-SKMX 1HIINUX KOIITIB.

3.39.11. fxmo y Kuienra € GakaHHS KOPHCTYBATHCS IHIIMMHM OaHKIBCBKMMHU IIOCIYraMH, B TOMY
YHCIIl, OTPUMYBATH KPEIUT OBepApadT, 3IHCHIOBATH 3apaxyBaHHS HIIUX HAJIXOPKEHb, TO BiH MOXE
BIIKpUTH IS 1uX 1uied [loTounmii paxyHOK, peXXHM SIKOTO BU3Ha4YeHH riaBoto 7 IHcrpykiii HBY
Ned92.

3.40. IIpaBuna xopuctyBanns IIK:

3.40.1. TIIK e BnacuicTio banky i He miassrae nepenavi TpeTiMm ocodam.

3.40.2. TIK, mo emityerbcsi bankom, € 3aco00M O€3rOTIBKOBHUX ILIATEXKiB, 3aCO00M 3HATTS
TOTIBKOBUX KOIITIB, BHUKOPHCTaHHS $KOTO PETYJIIOEThCS YHHHHUM 3aKOHOJABCTBOM YKpaiHH,
BKJIFOYAIOYM HOpMaTUBHO-TIpaBoBi aktu HBY, 3asBoro-/{oroBopom, a Takox rumu [IpaBunamu.

3.40.3. TIK Bumaerscs pazom 3 IIIH-xomom (Bumaerbcs y ITIH-koHBepTi ab0 HaJICHIIAETHCS Yy
iH(dopMaliiHOMY TOBIIOMJICHHI) BIAMOBIAHO [0 YMOB MpOAYyKTY, 1, skmo Bumada [IIH komy
nepeadaveHa yMoBaMU MPOJIYKTY.

3.40.3.1. IIK, mo orpumana y BifjijgeHHi banky nmoBuHHa Oyau akTMBOBaHa Ui MOJAbIIOT poOOTH.
[ndpopmaniro npo te, un norpedye 1K aktuBamii moTpiGHO Ai3HATHCS y MEHEKEpa, L0 31HCHIOE
Buaauy [1K.

B pa3i skmo Kiient OGaxae ckopucratuch mnociyroro ycraHoBku IIIH koxy, BiH mpoBOAWTH
BIJIIIOBIHY omepallito y BigaineHi banky abo B cucremi OHiaitH-0aHK.

Omnuara nociyr ycranoBku I1IH xoxy 3aiiicHioeTsest Kiientom 3rigno 3 Tapudamu banky, mo airoth
Ha JaTy oruiaty nociayru ycranosku I1TH kony.

[Tocnyra HajaeThes UIIE 32 YMOBU MPE] SIBICHHS NacnopTa ado 1HIIOTO JAOKYMEHTa, 110 MOCBIAYYE
0co0y .

3.40.3.2. Tlepmia omeparntiss 3 HoBoto [IK (3a Bumstkom NET.Card) moBuHHA 3milicHIOBaTHCS 3
BukopuctanuaM [1IH — kony y 6yap-KHUX IUIATDKHUX MPUCTPOSX, 10 MPUIMaIOTh TUIATIKHI KAPTKH Ta
Bumararoth BBeaeHHs [1TH — koxy.

3.40.3.3. [IK 3 uyunom aktuByroTbcsi 3 BBeaeHHsM IIIH kony BukimtouHo y OGaHkomarax abo Ha
OankiBcrkux POS Tepminanax.

3.40.3.4. B pa3i skmo Kiient Oaxae ckopucratuch nociyroro 3miHa IIIH koxy, BiH HmpoBOIUTH
BIJIMOBIAHY omepalio B 6ankomari banky, B 1HIIOMY OaHKOMATi SIKUH MIATPUMYE L0 MOCIYTy, abo
3BEpHYTHCS 710 BijiijieHHs baHky.

3.40.3.5. Omnara nocayr 3miau [TIH koxy 3xaiiicaroersest Kitientom 3rimao 3 Tapudamu Banky, 1o
JII0Th Ha JaTy oryatu nociayru 3Minu ITH xony.

3.40.3.6. baHk He Hece BIAMOBIIATHHOCTI 3a HamaHHs mocayrd 3miHa [TIH koxy B 6aHKOMaTax HIIHX
OaHKiB.

3.40.4. bank odopmmoe/aanae 1K no ITotounoro paxyHKy 3a MHCbMOBOIO 3asBor0 KirieHTa. baHk
Hajae iMeHHy (mepcoHidikoBaHy) abo HeimMeHHY (He mnepconidikoBany) IIK, mo Bu3HauaeTbCs
BiOBIAHUMH yMoBaMu [IponykTiB banky.

3.40.5. Buxopucranus [1K 3a 10BipeHICTIO He JOMYyCKAETHCS.

33



3.40.6. Crpok gii IIK 3a3nauennii Ha nuupoBit ctopoHi IIK y dopmari micaus/pik. [dis TIK
ABTOMATUYHO TPUIHHIETHCS TICAS 3aKIHUYEHHS OCTAaHHBOTO [HS MICSI BiAMOBIHOTO POKY,
3a3HayeHoro Ha JmnpoBi croponi IIK. Ilicnms 3akinuennst crpoky aii I1K/3akputtst IloTouHoro
paxyHky [epxartens noBuHeH nosepuytu [IK B baHk.

3.40.7. Pospaxynku 3 BukopuctanssaM I1K 31iiicHIOI0TECS B Mexkax BUTpaTHOTO JIiMITY.

3.40.8. TIK mo IToroyHOTO paxyHKy BUKOPUCTOBYETHCS JIJIS:

- 3/1iiCHEeHHs 6E€3TOTIBKOBOT OIUIATH 32 TOBAPH Ta MOCIYTH B TOPTOBO-CEPBICHUX MiANPHEMCTBAX;

- mepepaxyBaHHs KomTiB 3 [loTouHOro paxyHKy Ha iHIIi paxyHkH KiienTa abo paXyHKH 1HIIHUX 0Ci0;

- AN OTPUMaHHA TOTIBKOBMX KOHITIB B OaHKoMaTax Ta kacax banky abo iHmmMX OaHKIBCBKHX
yCTaHOBax, Jie po3mimienuit jororun MIIC,

- JUTsl BHECEHHS TOTIBKOBHMX KOIITIB Uepe3 MIATIHKHUM MPUCTPiil Kacy baHky;

- IHIIKX OTepaIlii, mepeadadeHnx BiAMOBIIHUMHE J[oroBOpamMu 1 YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
3.40.9. TIIH BUKOpPUCTOBYETBHCS MJsl MIATBEpUKEHHS TpaH3akuid 3a [loTOYHMM paxyHKOM, IO
1HiioBaHi 3a goromoror [1K.

3.40.10. Buxopucranns IIK 3 MeToro, 110 He BiANOBigae YNHHOMY 3aKOHOAABCTBY YKpaiHU, B TOMY
YHCIi 3 METOI0 OIUIaTH TOBApiB/MOCTYT, OOIr SKUX 3a00pPOHEHO YMHHHUM 3aKOHOJABCTBOM YKpaiHH,
3a00poHsEThCA. Y BHIAAKY BusiBIeHHS bankom ¢akrty Bukopuctanns IIK mns 3mificHeHHS
MPOTUIIPABHUX Jil, baHk 3anuiiae 3a co0orw0 mpaBo HaJaHHS iHPOpMAIll y MPaBOOXOPOHHI OpPraHu
3TiAHO 3 BCTAHOBJICHMM YMHHHUM 3aKOHO/IABCTBOM YKpaiHu mopsiakoMm Ta OiokyBanus [IK BigmoBigHO
no nux [TpaBun.

3.40.11. IIpoBexneHHs omepariii 3 BUIa4i rOTIBKOBUX KOIITIB 3 BUKopucTtanHsaMm 1K 3ailicHIOETBCS 32
HACTYITHUX YMOB:

- B Kacax baHky Ta Kacax iHmmx OaHKiB YKpainu, 000B’s13K0BOI0 yMOBOIO € BBeneHHs IIIH Ta/abo
npea’siBJICHHS MacrnopTy abo 1HMIOro JOKYMEHTY, LI0 MOCBiAYye 0coOy BIAMOBIAHO A0 BHMOT
3aKOHO/IABCTBA Y KpaiHH;

- KokHa ormepamis 3 BukopuctanHsM [IK B kacax OaHKIB CYMpPOBOKYETHCS BUIAUOK KBHTAHIIIL
IUTATDKHOTO NpUCTporo. Jlepkatens, sikuii BBiB [1IH, moBuHEH mepeBipuTH, 10 BKa3aHa B OTpUMaHIi
HUM KBUTaHLIl MJIATDKHOTO HPUCTPOIO CyMa BiANOBiAae cymi (DaKTUYHO IMPOBEIECHOI Omeparii;
nepkarenb,askuii He BBoAMB [1IH, moBWHEH mOCTaBUTHM CBiMl MIANKWC HAa KBHUTAHINI IJIATIXHOTO
IIPUCTPOIO, TOMEPEeIHbO MEPEeBIPUBIIM, [0 BKa3aHa B HbOMY CyMa BIJNOBiJae cyMmi (DaKTHUYHO
MPOBEACHOT OoTepartii;

IIpu npoBeneHHi omepaiiif 3HATTA TOTIBKOBUX KOIITIB 3a JOMNOMOIOI0 IUIATIKHOTO MPUCTPORO
BBegeHHs [1IH 3amintoe ocobuctuit mianuc Jepxkatens y cymi go 150 000,00 rpuBens. ko cyma
cranoBuTh 150 000,00 rpuBens 1 O6inbIIe —Mignuc Jepxarens € 000B’ I3KOBUM.

[Ipn npoBeneHHi 0€3roTiBKOBUX ILIaTeXiB 3 BUKopucTaHHsM [IK uepe3 mmatikHi mpucTpoi ams
3MIMCHEHHsl OIJaTh ToBapiB/mociyr, Jlep)karento HEOOXiHO MiAMMCAaTH KBUTAHLIIO IIATIXXHOTO
MPUCTPOIO, TOMEPETHBO TIEPEBIPUBIIM TPABWIBHICT 3a3HAUEHOI Yy KBUTAHIII CyMH Ta JaTh
3nilicHeHHs omepailii, abo, sk 1nboro BuMararoTh npasmia MIIC, ocobucro BBectu I1IH. Ilicns
MIpPOBEJIEHHS omnepalii oTpuMatu o(opmiieHy KBUTAHLIIO IUIaTIXHOTO mHpucTporo. Ilpu mposeneHH1
0e3roTiBKoBUX MaTexiB 3a gornomororo bankomary um IITKC BBenennst I1IH € o6oB’si3koBuM, a
MIIMACAaHHS Y€Ky He TTOTPiOHO.

3.40.12. SIxmo ToBap MOBEepHYTHH a0 mociyra He OTpUMaHa B TOBHOMY oOcs3i, [lepxkarens
CaMOCTIfHO TIOBUHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHAM 3aKOHOJABCTBOM YKpaiHH, IO
HiANPUEMCTBA, SIKE IPOJIaI0 TOBap/HE HAJalo MOCIYTY, MICHI YOTo MpamiBHUK TAKOTO MiANpPHEMCTBA
odopmitoe HeoOX1AHI TOKYMEHTH Ha CyMY ITOBEPHYTOT'O TOBapy/HEOTPUMAHOT MOCIIYTH.

[Ipn HeoTpuMaHHi KomITiB TpoTsaroM 10 (mecsaTH) kameHAapHUX MHIB KITEHT MOBHUHEH MOBITOMHUTH
npo 1e baHk as BperyaoBaHHS MUTAHHS 3 MIAMPUEMCTBOM, SIKE TIPOIAIo TOBAp/HE HAMAIO MOCIYTY,
Ha/IaBIIM KOIii 3BOPOTHOI KBUTAHIIT Ta NEPENUCKH 3 TAKUM IiAIPUEMCTBOM I10 JTAHOMY ITUTAHHIO.
3.40.13. V¥ pasi suryuenss [1IK bankomarom, KitieHT moBrHEH 3BepHYTHCH 10 baHKy /U1 GJIOKyBaHHS
1K 3a renedonamu KoHTakT-1IeHTpY.

3.40.14. KnieHT Hece BIANOBINAIBHICTH 3a omeparii, 3aiicHeni Bcima I1K, Bumymenumu go IIP.
KiienT Hece BiAMOBiNaNbHICTH 3a 3a00proBaHicTh 1o 1P, BkiItouaroun 3a00proBaHicTh, 10 BUHUKIIA B
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pesynbrari onepartiii 3 JlomarkoBumu I1K.

3.40.15. Bea  BiamoBimanmpHICTH 3a omeparii, MmO 3JIMCHIOIOTHCS Yy Mepexi IaTepHer, abo 3a
JI0MIOMOT 010 TTOIITH/Tenedony, noknanaersest Ha Jlepxkarens [1IK. bank pexkoMeHaye BUKOPHCTOBYBATH
JUIsl IoNIOHUX orepaliid criemianizoBanuii 6ankiBchbkuii nmpoaykt NET.Card — IIK, sxa moxxe OyTu
BUKOPHUCTAaHA BUKIIIOYHO JUIS 3MIHCHEHHS omepaiii 3a gornomororw [HTepHer/momtu/Tenedony. Bes
iHdopmartis, mo HeoOXimHa Mg 3MIMCHEHHS po3paxyHkiB 3a3HaueHa Ha [IK. Jlama IIK He mae
MmarHiTHOi cmyru Ta [TTH-koxy.

Jlia 3aMoBieHHS TOchayru/ToBapy mo I[HTepHeT, moimti, TenedoHy ToproBeub MOXKE 3alpOCUTH Yy
Hepxarens 11K Bkazatu tun [1K, Homep T1K, tepmin aii 1K Ta ocranHi Tpu nudpu HagpyKoBaHi Ha
cmysi st mianucy K nopsin 3 Homepom (CVC2 a6o CVV2) y BiANOBIIHI TTOJIS 3aITUTY.

3.40.16. KiieHt Hece MOBHY MarepiajbHY BiAMOBINANbHICT Ta HE Ma€ IpaBa BUMaratu Bij banka
koMmreHcyBatu KiienTy koiTH, siki crircani 3 [IoTouHOro paxyHKy BHACIH1IOK HE3aKOHHOTO, Ha TyMKY
Kunienra, Bukopucranss [1K, skmo 10 Takoro ii BUKOpHCTaHHS MaB Miclie Xo4a O OJIMH BHUIIAJIOK:

- 3npiiicHenHs Jlepkarenem Oyab-sKoi oneparlii 3 Hero 3 Bukopucranusm [11H, abo

- 3paiificHenHs Jlepkatenem omepanii 3 omuaTa ToBapiB (pobit, mociyr) 3 Habopom IIIH 3
BUKOpHUCTaHHAM [InaTi>kHOTO NpUcTporo, a0

- 3pificHenHs Jlepkatenem ormeparii 3 po3paxyHKOM B Mepexi IHTepHer, abo Oynmb-siKoi iHIIOT
omepariii 3 BukopuctanHsM [IK 6e3 ii ¢izuuHOro BUKOpUCTaHHS, a00 HE BUKOHAHHS/MOPYIIECHHS
Hepxatenem ymoB nux [IpaBui Ta 3aKkoHOAaBCTBA Y KpaiHHU.

3.40.17. Tlopsimox 3miMiCHEHHS IUIATDKHMX omepamii 3 BukopuctanHsM I[IK, a Takox mopsmok
BCTaHOBJICHHS JIiMITY oBepapadry 3a IIoTOYHMM paxyHKOM pPEryJIIO€ThCS YMHHUM 3aKOHOJABCTBOM
VYkpainu, Ta ymoBaMu ykianaeHoro 3 Kimientom BianosigHoro [Jorosopy.

3.41. IlpaBuna 6e3nexu kopucryBanus IIK :

3.41.1. Tlpu opepxanni IIK Jepxarenp 3000B’S3aHUII TOCTaBUTH CBi OCOOWMCTHIH ITiIHC
(KymTbKOBOIO pYy4KOI0) Ha 3BOpoTHiM ctoponi [IK Ha maHenmi ang migmucy B TMPUCYTHOCTI
YIIOBHOB&KEHOTO CIiBpoOiTHUKA baHky, a Takox posmucarucs B onepxanni 11K i ITIH-konBepTa 3
[TIH-xomom. ¥ pa3i HasBHOCTI nomkomkeHHs koHBepTy 3 1K Ta/ab6o ITIH-kogom no Hei JlepkaTens
3000B’A3aHUI TPOTATOM 2 (IBOX) poOOYMX MHIB MHCHMOBO MOBIIOMUTH Hpo 1€ baHk musxom
HampaBJIeHHs PEKOMEHJOBAHOTO JIMCTa 3 JAOAAHHSAM IOIIKOKEHOro KOHBepTy. HeBUKOHaHHS
JlepxateneM 1[boro 000B’A3KY 3BUIbHSE MO0 B MOJAJIBIIOMY B1Jl TPAaBOBOi MOXKIIMBOCTI MOCUJIAHHS Ha
nourkokeHHs KoHBeptTy 3 11K ta/abo [1IH-koqoM 10 Hel sik Ha mijcTaBy 3BUIbHEHHs [lepxarens Bix
BIAMOBIAANILHOCTI 32 Oynb-ski aii 3 [TK Ta/abo moknaganHs Takoi BiANOBIadbHOCTI Ha baHk.

3.41.2. 3a Oynp-sxkux ymoB Jlepkatenb 30008’ a3aHui TpuMatu B TaeMHuI pekBizutu I1K, csiit T1TH
Bij iHIMX oci0, He 3anucyBatu [1IH na [1K abo Ha iHImMX npeamerax, 110, K IPABUIIO, 30€pIraroThCs
pasom i3 IIK. V¥ pasi Brparu/kpaaixku IIK, y pasi, skmo IIIH crano Bizomo TperiMm ocobam abo
Hepxarens BusBUB (GakT BumHEHHs maxpaiicekux i 3 [IK, JlepxaTtenr mNOBUHEH HErailHO
noBiomutu npo 1e bank 3a teneponamu KonTtakT-ueHTpy abo B iHImIHMI crociO, BU3HAYEHUH IIUMU
[IpaBuinamu, ans HactynHoro OiokyBaHHs [1K.

3.41.3. lepxatens He Mae npasa nepegasatu [1K B kopuctyBaHHS 1IHIIMM 0cobam.

3.41.4. Bukopucranns [1K B migmpuemcTBax TOPTiBii (MOCIYT) Ta IMYHKTI BHUJAadi TOTIBKH MOBHHHO
3MIIACHIOBATHCS B IPUCYTHOCTI Jlepxkarens.

3.41.5. Orpumatu indopmarnito o I[lorounomy paxynky ab6o IIK J[lepxkarens IIK moxe micns
MIPOXO/KEHHS BIIMOBITHOI 1A€HTU(IKAIT].

3.41.6. Y pasi Bix 3oy 3a Mmexi Ykpainu Jlepxkaremto [1K pexomenayerbes 3arenedonysatu 1o banky
3a teneonamu KoHTakT-LIeHTpy 1 HagaTH iHGOpMaLlio Ipo TEpMiH 1 Kpainy Bia i34y (oJopoxi), e
Mosxe 0ytu Bukopucrana [1K.

3.41.7. lns miHiMi3aii pu3uky maxpaiicbkoro Bukopuctanus 1K Ta 3 meroro Hamanus Jlepkatento
MOXJIMBOCT1 oOmepaTuBHOro KoHTposto omepamii mo [IK, bank Moxe 3mIMCHUTH MiIKIIOYCHHS
Jlep>katenst 10 MOCIYTM HaJaHHS BUIUCOK 3 IloToyHOrO paxyHky abo MoBiIOMJICHHS MPO 3/1HCHEHHI
ormepanii 3 BukopuctanHsM [IK B eleKTpoHHOMY BHIUIAII 3a JOTIOMOTOI0 3ac00iB €JIEKTPOHHOTO
3B’SI3KY (JIUCT €JIEKTPOHHOIO TMOIITO0, TEKCTOBE 1H(POpMAIliiiHE MOBIIOMIICHHS) BIAIOBITHO JI0 TIFOUUX
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Tapudis.

3.41.8. Tlpu takomy moBimomiieHHI Jlep)kaTenss BUKOPUCTOBYETHCS KOHTaKTHA iH(OpMaIlis, HajgaHa
Hepxarenem banky npu opopmiienni [1K. ¥V pasi BigmoBu [lepxkaTens Bil OTpUMaHHS TOB1IOMJICHB
banky mpo kokHY 37ilicHEHY omepalliro abo y BHIIQJKy HENoBijoMJeHHsS banky mpo 3MiHYy CBO€i
KOHTaKTHOI iH(popmarii, 0008’30k banky 1mono nosigomienns Jlepxarens npo 37iiicHeH1 oneparii 3
BukopuctanHsaM 11K € Bukonanum.

3.41.9. [ns 3amoBIeHHS TOCTyru/ToBapy mo IHTepHEeT, momTi, TenepoHy TOProBelb MOXKE
sanpocutu y epxkarens I1IK Bkazatu tun IIK, nomep IIK, tepmin aii IIK Tta octanHi Tpu mudpu
HajpykoBaHi Ha cmy3i ans mignucy [IK mopsa 3 Homepom (CVC2 a6o CVV2) y BianoBiaHi mois
3aIuTy.

3.41.10. [lepxarens nmoBinomieHui, mo Bukopuctanus 1K mis po3paxyHkiB B Mepexi InTepHeT mae
IT1IBUIIICHUHA PU3HK.

3.41.11. bank momepemkae, IO BCS BIANOBIAAIBHICTD 3a omepauii, MO 3AIMCHIOIOTHCA Yy Mepexi
[ntepner, abo 3a gornomororo nomrtu/renedony, noknanaerbes Ha [epxkatens [1K. bank pekomenaye
BUKOPUCTOBYBATH JUIsl TIOIOHUX oreparliii creriamizoBannii 6ankiBcbkuii mpoaykt Net.Card — I1K,
gKa MoOke OyTM BUKOpPHCTaHAa BHKIIOYHO JJIs 3[IMCHEHHS oOmepamiii 3a JA0moMOroro
Iarepuer/nomru/Tenedony. Bes iHpopmaris, mo HeoOXiaHa Ay 3MIHCHEHHS! pO3paXyHKiB 3a3HaueHa
Ha [1K. Jlana I1K He mae marnitHoi cmyru Ta [TIH-koxy.

3.42. Hocayra 3-D Secure:

3.42.1. B pasi sxmo Knient 6axae ckopucratuch nociyrot 3-D Secure, BiH 3BepTaeThes 10 KoHTakT-
HeHTpy abo mojae a0 banky HaneXHMM 4YMHOM O(opMIeHy AHKETy-3asBy Ha MiIKIIOYCHHS 0
nociayru 3-D Secure/ob6upae taky mociyry y BiamoBingHii B 3asBi-Jlorosopi. Ilocoyra 3-D Secure
HA/IA€THhCS NUIIXOM BiNpaBKH iH(GOpMAIiiHUX MOBITOMJICHh Ha MOOUTBHUHN TenedOH, MiAKIIOUeHUN
10 OyIb-SIKOTO YKPaiHCHKOTO OMepaTopy MOOLTEHOTO 3B SI3KY.

3.42.2.Ilocnyra 3-D Secure migxmouaerbess no IIK, nHomep sikoi Bkasyerbcsi Kiientom B 3asiBi-
JloroBopi/ AukeTi-3asBi Ha migkaroueHHs mo mocayru 3-D Secure abo Bkaszanwmii Kiientom mpu
3BepHeHHI 10 KOHTaKT — eHTpy.

3.42.3. Ilocnyra 3-D Secure nepenbaydae HaJjaHHS MOB1IOMJIEHb 3 OJIHOPA30BUM IApOJIEM.

3.42.4. Tekct MOBIIOMIICHHS BKJTFOYA€E B cede, 30Kpema:

- onHopa3oBuii mapoisb (Secure Code);

- CcyMa orepariii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokn JOCTaBKM TIOBIOMJIEHb, c¢opMoBaHOrOo baHKOM, 3amexarb BiJl MOXKIHUBOCTEH
orepaTopiB MOOITFHOTO 3B SI3Ky HA MOMEHT 3/11iICHEHHS.

3.42.6.KiieHT 3000BsI3y€ThCS CaMOCTIHHO BIATIOBIIATH 3a Mpale3laTHICTh KaHAIIB 3B S3Ky, SKi
3a0e3neuyroTh oTpuMaHHs KiTieHTOM MoCIyrd BiMOBIAHO 1O YMOB AHKETY-3asBi Ha IMiIKJIIOUEHHS 10
nocnyru 3-D  Secure/3asBu-JloroBopy, a TakoXX CBO€YACHO OIUIAYYyBaTH TOCIYTH OMNEpaTOpiB
MOOUTBHOTO 3B*SI3KY.

3.42.7.KiieHT 3000B sI3aHUI CaMOCTIHO KOHTPOJIFOBATH KOJIO OCi0, SIKi MArOTh JOCTYII IO MOOUTEHOTO
TenedoHy, a TaKOXK MOPSAJIOK Ta IUIIXH BUKOPUCTAHHS OTPUMAHOI 3a Jlornomororo nociayru 3-D Secure
1H(pop™marii.

3.42.8.0mnata mocnyr 3-D Secure 3aiiicaroetsest Kiientom 3rigao 3 Tapudamu banky, mo niroTe Ha
paty ormtatu nocayru 3-D Secure.

3.42.9.V Bumazaxy BincyTHocTi omnepaniii 3a [lotournm paxynkom KiieHTa, KOIITH, IepepaxoBaHi 3a
nociyru 3-D Secure, KiienTy He moBepTaroThCsl.

3.42.10.bank Hamae Kiienty mociayry 3-D Secure 3 mus momanHs KiieHTOM AHKETH-3asBH Ha
nigkmodeHas a0 nocnyru 3-D Secure/ oOpanns mocinyru B 3asBi-JIoroBOpi 10 AHS OTPHUMAaHHS
BimmoBH KitieHTa Bij MOCIYTH 3a BiJIMOBIIHOIO AHKETOI-3asBOI0, BcTaHOBNIeHOT bankom ¢opmu, abo
70 npuiHATTS baHkoM pimeHHs npo BiAMOBY Bia HamaHHs nmocayr 3-D Secure KiienTy B mopsaky
nepeabaveHomy B nux [IpaBmiax, abo 10 AHS 3aKiHYSHHS CTPOKY HamaHHs mociyru 3-D Secure.
3.42.11 KnienT mae mnpaBo B Oyab-sKkuid 9ac BiaMoBuUTHCS Bin mocnyru 3-D Secure, mamaBmu banky
BiAMOBIIHY AHKeTy-3asBy abo 3arenedonysabmm 10 Konrtakt-Llentpy.
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3.42.12.bank 0e3 JONATKOBUX MHUCHMOBUX IMOBIJOMJICHh Ma€ TPAaBO NPUIUHUATH HaJaHHS
mociyr 3-D Secure y Bumaaky mnopymends Kimieatom ymoB mmx IlpaBun Ta/abo y pasi
posipBaHHs/mpunuHeHHs Aii JloroBopy 3a npoaykToM banky. ¥ pasi BiIMOBH BiJl HaAaHHS MOCIYTH Y
3B‘s13Ky 3 nopymieHHs Kimieatom ymoB [loroBopy abo po3ipBaHHAM/IpUnuHEHHAM [ii JloroBopy Oyab-
akoto 13 CTopiH, rpomoBi KomTu, mo Oymu crmiuadeHi 3a mocayry 3-D Secure, Kimienty He
MIOBEPTAIOTHCA.
3.42.13.bank 6e3 101aTKOBUX MHCbMOBHUX IOBIJOMJICHb Ma€ MPaBO BHECTH EJICKTPOHHUU TIIATIKHUI
3acib 1o momepeaHboi peectparltii mociayru 3-D Secure, sSkio elIeKTpOHHMM IIATKHUN 3aci0d He OyB
BikmroueHui Bix nmociyru 3-D Secure/ monepennnoi peecrparii mociayru 3-D Secure pawnire.
3.42.14 bank 6e3 10JaTKOBUX MUCHbMOBHUX MOBIIOMJIEHb Ma€ MPABO MiAKIOUNTH rociayry 3-D Secure,
y pasi KMo 15 mocayra HajaeThes: Kiienty 6e3komroBHo, Ta KinieHT He BiMOBUBC Bix mocayru 3-D
Secure paHiie.
3.42.15.Y Bunanky Oaxanns KiieHTa MOHOBUTH OTpUMaHHs Nociyr, Kii€eHT moBHHEH CaMOCTiHHO
3BepHyTHCS 110 KoHTakT-nieHTpy a0o 3BepHyTHCA B baHK Ta 3alOBHUTH HOBY AHKETy-3asBy Ha
migKrodeHHs 1o mociyru 3-D Secure.
3.42.16.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTId HaJIEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH TOBIIOMIICHB BIATIOBIAHO 10 AHKETH-3asiBH/3asBU-/[0roBOpy Ha MiAKIIIOUEHHS 70 TIOCIYTH
3-D Secure ta mumx IIpaBun 3a gomomoror mnociayr iHGOpPMAIIHUX [MOBIJOMIIEHb OMEpaTOpiB
MOOUTEHOTO 3B‘SI3KYy, a TaKOX HE BIJIMOBiAae 3a 30epexeHHs KoH(iaeHIiHHOCTI iHpOpMaIlii 1o
ITorouHOMYy paxyHKY, L0 NEPEJaeThCsl 3 BUKOPUCTAHHAM 3a3HaueHHUX 3aco0iB 3B sa3Ky. Takox, bank
HE Hece BIJNOBIIAIBHOCTI 32 HEOTpUMaHHs KITIEHTOM MOBiIOMIICHB, IO HAJACHJIAIOTHCS baHKOM Tij
yac HagaHHs Kuienty mnocnyr 3-D Secure BimmoBigHO 10 AHKeTH-3asBu/3asBU-/{oroBopy Ha
nigkmrodeHas 1o nocayru 3-D Secure ta nmwmx IlpaBmi, Ta/abo HECAHKI[IOHOBAHE PO3TOJIOMICHHS
iHpopmauii o I[lorouHoMy paxyHKY, IO MICTUTBCS B €JIEKTPOHHMX MOBIAIOMIIEHHSX baHKy, y Takux
BUTIA/IKAX:
- He3anexHi Big baHky Hempane3gaTHICTb, MOIIKOHKEHHs, 3001 abo 1HIN HENONIKH B POOOTI
30BHIIIHIX CHCTEM OOpOOKH 1 mepemadi JaHux, Ta/abo 3001 B poOOTI TeICPOHHUX MEPEXK 3araabHOro
KOPUCTYBaHHS Ta/a00 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 1110 BUKOPUCTOBYIOTHCS IiJ] 4aC HAJaHHS
nocayr 3-D Secure, y Tomy uucii BHachigok Hecruiatu KirieHTOM mocayr MOOITTbHUX ONepaTopiB;
- BTpaTa KilileHTOM MOXXJIMBOCTI KOPUCTYBaHHS MOOUIBHUM Teae(OHOM (HE3aJIeKHO BiJl IPUYHH);
- BTpara KiienTom MoO1IbHOTO Tenedony ado ioro nepenava Kiientom Tperiit ocoli;
- 1HIII BUMAJKW HEMOXXJIHMBOCTI BilnpaBieHHA bankom Ta/abo orpumanHs Kili€eHTOM eneKTpOHHHX
MOBIAOMJIEHb ~ KaHajJaMH  3B‘S3Ky, BH3HAUEHUMH AHKETOI0-3asBo0/3asBor0-/loroBopoM  Ha
nigkarodeHHs 1o nocayru 3-D Secure ne 3 BuHu banky.
3.42.17 KitieHT TOTO/KY€ETHCS, M0 €UHUM JOKa30M HaJlexHoro HajaHHs barnkom Kiienty mocmyr 3-
D Secure (ix oOcsriB Ta y BIIOBIIHI CTPOKH) € BIMOBI/IHI €JIEKTPOHHI 3alMCH B €IEKTPOHHIN Mepexi
banky npo ¢opmyBaHHS Ta BiANpaBiIEHHS MOBIJOMJIEHHS BIAMOBIIHO JO YMOB AHKETH-3asBU Ha
migKIroYeHHs 1o nocayru 3-D Secure ta nux [IpaBuin. 3a3HaueHi MOBIAOMIICHHS BBRXKAIOThCSI TAKIMH,
0 MiUIsAraTh omari 3rifHo 3 Tapudamm banky, He3anexxHo Bi (akTy Ta yacy iX OTpUMaHHS
Knienrom.
3.42.18.KitieHT IOBWHEH MOBiOMIIATH BaHK TTpo BCi OOCTaBUHM, 110 MOKYTh BIUIMHYTH Ha CBOEYACHE
Ta sikicHe HajanHa bankom mocnyr 3-D Secure.
3.42.19.11pueaHanHsaM 10 MyOIi9HOT MPOTO3MIIii, BUKIaneHoi y nanux [IpaBuax, KiieHT ycBimomitioe
MiABUILEHUH PU3MK Ta PO3YMi€, 110 MPH BUKOPUCTaHHI MOOUIBHOTO AOAATKY JOCTYII 10 MOOIIBHOTO
npuctporo KirieHta 06e3mocepeHO BIUIMBAE HA MOXKJIUBICTh 3MIMCHEHHS HECAHKIIOHOBAHUX
Hepxatenem omepaiii 3a [lnarixkHo0 KapTKoro/JonaTKoBOI0O KapTKoro, a oTxe KiieHT camocTiitHO
Hece BIAMNOBIIAIbHICTD 3a:
1) xondinenuiiinicts OgHOpa30BUX NapoiiB, mapoinis, [1IH, iHmmx 3aco6iB qoctyny Kiienra mo
MOOUIBHOTO MPUCTPOIO, MOOLIBHOTO A0aTKy, [1naTikHoil kKapTku/ JlogaTKkoBOi KapTKu;
2) HasBHICTH OOMEXEHb JOCTYIIy 10 MOOIIBHOTO MPHUCTPOIO (CHCTEMaTHYHE OJIOKYBAaHHS TOIIO)
Ta HaJIIMHICTH Ta JOCTaTHICTh 00panux KiieHToM 3ac00iB 0OMEXEHHSI TOCTYITY 10 MOOUIBHOTO
IPUCTPOIO (TTaposIiB, O10METPUYHMX 1AEHTHU(IKATOPIB, YACOBUX IHTEPBAJIIB OJOKYBAaHHS TOILO),
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3)
4)

5)

6)

7)

8)

3a HasBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHUX MPOTPaM, BCTAHOBJIEHUX HAa MOOITBHOMY
MPUCTPOT;

HEJIOMYIIEHHS! BUKOPUCTAHHS TpEeTIMH ocobamMu MoOutbHOro mpuctporo Kiienra 3i
BCTAHOBJICHUM Ha HbOMY MOOLITBHUM JIOJaTKOM;

3a omeparlii, 311HCHEHI 32 JOOMOT0I0 cepBicy MoOUIBHOTO 10JaTKy HAa MOOUTBHOMY MTPHCTPOT
Kitienra;

CBO€YacHE NOBiIoMIIeHHS banky mpo HeoOXiqHicTh 6i10KyBaHHS TOKEHy, B TOMY YHCIIi, ajie He
BHUKJIIOYHO: Yy BHUIAAKax 371amy MoOinpHOro mpuctporo Kiienta abo migo3pu mpo 3iam,
3aBosiofliHHS MoOinpHMM mpuctpoeM KiieHTa TpetiMu ocoOamu, BTpaTH a00 MOIIKOIKEHHS
MoOUIPHOTO TIPHUCTPOIO, OACPIKAHHS TPETIMH O0cO0aMHU JTOCTYMy 10 MOOUIBHOTO MPUCTPOIO
a00 BUHHMKHEHHS MiZ03pH MPO ILI€ YH iHIIE MOPYIIEHHS Oe3MeKH Ta JoCTymy 10 MoOiIbHOro
MPUCTPOIO Ta/a60 MOOUIBLHOTO TOAATKY TOIIIO;

BUuAajeHHs TokeHy 3 MOOUTPHOrO AOAATKYy mepen BuAadeHHIM MOOUIBHOTO ONATKy 3
Mo061IbHOTO PUCTPOIO;

BUJAIICHHS MOOUTRHOTO OAATKY Tepen nepenadero MoOUTBHOTO MPHUCTPOI0 Ha MEepPepoOKy,
nepes 3HUIICHHSM, Tepefaueio B KOPUCTYBaHHS abo0 y BJIACHICTh TPeTid 0cobi Ta IHIIUM
BUOYTTSIM MoOinpHOTO mTpHCTpot0 3 BosoxaiHHsA KirieHra, sike BimOyBaeTbcs 3a HOro
BOJICBHSBIICHHSIM;

BUKOHAHHS 1HCTPYKILIiN Ta MpaBuil poOoTu 3 MOOITEHUM JTOJTATKOM.

Bank He Hece BIIIOBINAIBHOCTI 3.

1)
2)
3)
4)

5)
6)

7)

8)

poboTy cepBicy MoOiTbHOTO JOJIATKY;
HEMOKJIMBICTH 3/1IICHEHHS Oomepalliif 3a J0MOMOro cepBicy MoOiIbHOTO 10AaTKY;
Oynp-sikuid  ONOK, TPHU3YNUHEHHS, AaHYIIOBaHHA a00 TPUIOMHEHHS  BHUKOPHCTAHHS
Kaptku//[lonaTkoBoi KapTKH 3a TOMOMOT0I0 cepBicy MoOiIbHOTO 1O/IaTKY;
KOH(}imeHIiiHIcTh 1HGOpMaii, mo 30epiraeTbcss Ha MoOibHOMY TPHCTPOi, B MOOITEHOMY
JOAATKY;
HiATPUMKY OTepamiifHoi cucteMu MoOiTbHOTO IPUCTPOIO;
nii Ilposaiinepa abo Oyab-sKOi TPeThOi 0COOH, 110 3/1IHCHIOIOTHCS B paMKax OOCIyrOBYBaHHS
Mo0611bHOTO T0AATKY;
Oyab-sKi 00CTaBUHM, SIKI MOXKYTh IE€pepBaTH, NEPEIIKOAUTH ab0 1HIIUM YMHOM BIUIMHYTH Ha
¢yHKIiOHYBaHHS MOOUIBHOTO J0JaTKy (HEIOCTYIHICTH MEpeki omneparopa MOOUIBHOTO
3B'SI3Ky, OOMEXEHHS 30HU IOKPUTTS Mepexi MOOUIBHOro 3B'3Ky, Hepeboi B mopayi abo
nepepuBaHHs O€3pOTOBOTO 3'€AHAHHS),
00CIIyroByBaHHsl 0€3/pOTOBMX MEpEeX 3B'A3Ky, CHCTEMY BIJKIIOYEHHA / IepepUBaHHS
0€3pOTOBOTO 3'€THAHHS.

bank He rapanTye KOH(]inEHLiMHICTE 1 Oe3NeKy eNeKTPOHHOI Mepeaayi JaHUX 4epe3 CTOPOHHI

MIJKITI0YEHHs], sIK1 He nepeOyBaroTh mija koHTposieM banky. KondinenuiiiHicTs Ta Oe3neka nepenaui
JaHUX 3a0€3MeYyI0ThCs BIIMOBIIHO A0 PETJIAMEHTIB BIacHUKa MoO1IbHOTO JOJATKY.

3.42.20.ITpuegHanHaM 10 myOiaiuHoi mpono3uuii, BukiaaeHoi y fanux [IpaBunax, KiieHT BBaxkaeThCs
03HAMOMJIEHHM 3 THM, II10:

TokeHi3awis Ta omneparlii 3 BUKOPUCTaHHIM cepBicy MOOUIBHOTO JTOJIATKy BUKOHYIOTHCS JIUIIIE

3a JilouyuMH, akTuBoBaHMMHM [lnmatikHumu kaptkamu. Ilicns 3aBeprmienHst Tokenizamii Kiient 3
BUKOPUCTaHHAM cepBicy MOOUTBHOTO JT0ATKy 3a JOMOMOTO0 BiAMOBIAHOrO MOOIIBHOIO MPHUCTPOIO

MOXKE

1) 3aiiicHioBatn matexi uepe3 POS-TepMmiHall, oOcHaIeH!H 0€3KOHTAaKTHOIO TEXHOJIOTIEI0 OIIaTH;
2) 3piiicHIOBaTH IUIaTeXl B MOOUIBHMX JoJaTKax Ha MoOUIbHOMY MpHCTpoi 1 Ha caiTax, sKi
HIATPUMYIOTh PO3PaXyHKH uepe3 cepBic MOOUIBHOTO JOJaTKYy.

KitienT po3ymie 1 HOroIKy€eThes 3 TUM, 1110:
1) He Bci ropuanYHi 0coOu Ta Pi3UYHI 0COOU-TIAMPHUEMII], SIKi 3A1HCHIOIOTH peai3allilo TOBapiB,

BUKOHAHHSI poOIT, HAaJaHHS IOCIYT, a TaKOXX HE BCl YCTAHOBH, SIKI Ha/JalOTh (DIHAHCOBI IOCIYTH,
MOXKYTh 3a0€3ME€UUTH MOKJIMBICTh OIJIATH 32 OTIOMOTO0 cepBicy MoO1IbHOTO TOIaTKY;
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2) TuaTiKHI CHUCTEMH, YCTaHOBH, $KI HaJaroTh (PIHAHCOBI MOCIYTH, MOXYTh BBOJUTH
0OMEXEHHsI, 30KpeMa, 3a CyMaMHu oIllepallii 3 BHKOPHCTaHHIM cepBicy MOOITBHOTO MOJATKy Ta
BCTaHOBJIFOBATH CBOi KOMICIi III0JI0 TAKKUX OIEpaIliif;

3) 3aiiicHeHHs orepalliii 3 BAKOPUCTaHHAM cepBicy MOOIITBHOTO TOJaTKy MOKe OyTH 0OMEKEHO
(GYHKLIOHATBHICTIO MTPOrpaMHOTro 3abe3nedeHHss MoOiTbHOrO IPUCTPOIO0, B TOMY 4HCIi, MoOITBHOTO
JOJATKY;

4) nmoctym, BUKOPUCTaHHS 1 MOMJIMBICTH 3IMCHEHHS ONepaliii 3 BUKOPHUCTAHHSIM CEpBICY
MOoOUIBPHOTO JOMATKY 3aJIeXKUTh BiJ cepBicy MOOUIBHOTO JOJATKY, CTaHy MEpek Oe3apOoTOBOTO
3B's13KY, BUKOpUCTOBYBaHOi [IpoBaiinepom;

5) 3 Oynp-KUX IHTaHb, MOB'A3aHUX 3 TEXHIYHOIO MIATPUMKOI MOOUIBHOTO MPHUCTPOIO,
BHMOTaMH JI0 MPOTPaMHOTro i anapaTHoro 3abe3neueHHs KiieHT moBHHEH 3BepTaTucs 0e3mocepeHbo
10 CepBICHOTO IIEHTPY BUPOOHUKA TaKOro MOO1IbHOTO IPUCTPOIO;

6) MOpsIIOK OTpUMaHHS 1 00poOkH Oynb-sKoi iHpopMmarii, sika onepxkyeTtbest [IpoBaiinepom B
nporeci BukopuctanHs KiieHTom cepBicy MOOIIBHOTO J0IaTKy, PETYJIIOETHCS JIOTOBOPOM MIXK
Knienrowm i [IpoBaiinepowm;

7) Ilposaiizep, omeparop MOOUIBLHOIrO 3B'I3Ky, IMOCIYraMH SKUX KOpPHCTYeTbes KirieHT, iHmm
ocobu, 3amissHi B 3abesmedeHHi poOoTu cepBicy MOOUIBHOTO JOJaTKy, MalOTh CBOi yMOBH
oOcCiTyroByBaHHs 1 NOJITUKUA KOHPiAeHUiiHOCTI. [lepegaroun 3a3HaueHUM 0ocobam CBOI MepCcOHANIbHI
JlaHi, BAKOPUCTOBYIOYH MOCTYTH ab0 BIJBIAYIOUH CaiiTH B MepexXi iHTepHeT 3a3HavyeHux ocio, Kiient
npHiiMae iX yMOBH 0OCITyTOBYBaHHS 1 MOMITUKH KOH(I1ASHIIHHOCTI.

3.43.HecankuioHoBaHuii oBepapadr.

3.43.1.HecankuionoBanuii osepapadgt 3a [loToYHMM paxyHKOM BHHHKAa€ dYepe3 OCOOIMBOCTI
3IIHCHEHHS PO3PAaXyHKIB 13 3acTocyBaHHAM IutaThkHUX [IK, 30kpemMa, aje He BUKITIOUHO:

- HAOXO/DKCHHsS 1O KiipuHTry omepamii, 3a skumu MIIC He nHancunana banky miarixHe
noBigomieHHs, a0o MIIC naacunana banky miaTiKHe MOBITOMIICHHS, ajie BIAMNOBITHA cyMa HE Oyra
omokoBaHa Ha Ilorounomy paxynky KiienTta mns 3abesmeueHHs Horo 3000B’si3aHb 3a 31MCHEHOIO
orepatiero, abo Taka cyma Oyna po30JI0KOBaHa J10 HAIXOMKEHHs 3 IUIATHKHOT cUcTeMU iHpopMalii 3a
pe3ysibTaTaMu KIIPUHTY;

- 37ilicHeHHs omepallii y BaldroTi BIIMIHHIN BiJl BaJIOTH paxyHKY BHACITIIOK KypCOBHX Pi3HHUIIb, IO
BUHUKAIOTh y PO30DKHOCTIX MK JHEM 3[1MCHEHHS TpaHcakiii (OJ0KyBaHHS KOIITIB 32 KypCOM JIHS
orepariii) Ta JHEM OIUIaTH TpaHCaKIii (CIMCaHHS KOIITIB 32 KYpCOM JIHSI CITUCAHHS);

- HapaxyBaHHS Ta YTPUMAaHHs ITPOLIEHTIB/KOMICIH Ta 1HIIMX IUIaTeXiB, nepeadayeHux Tapudamu;

- 3nilicHeHHd TpaHcakiil 6e3 aBropuzauii I1K;

- TIOMHJIKOBOTO CIIMCAHHS IO NMpUYHHI 30010 B poOoTi [IporieciHroBoro neHTpy abo BUKOPUCTAHHS
KOIIITIiB 32 IOMUJIKOBO BCTaHOBJICHHM J1iMiTOM Ha [1K;

- CIIMCAaHHS MOMMWJIKOBO 3apaxOBaHHX KOIITIB.

Po3mip HecankuionoBanoro oBepapadTy Ta yac ii BAHUKHEHHS HE € IPOTHO30BaHUM.

3.43.2./lnem BUHHMKHEHHS HecaHkiioHOBaHOTO OBepApadTy € JeHh BHHUKHEHHS 3a00proBaHOCTI 1O
[ToTouHOMY paxyHKY, sika epeBUIIye po3Mip BurpatHoro mimiTy.

3.43.3.Iloramenns HecankuioHoBaHOTO oBepapadTy 3aiHCHIOETHCS MUIIXOM MOonoBHEHHs [loTouHOTrO
paxyHKy. Jlaroro morameHHs HecaHKIIOHOBaHOTO OBepApadTy BBAKAETHCS J1aTa, KOJIM BHACIIIOK
3apaxyBaHHsl Ha [loTtounuii paxyHok KiieHTa rpomioBHx KOWITIB 3alMIIOK KomITiB Ha [lorouHomy
paxyHKy Ha KiHeIlb OTIEPAaIliifHOTO JHs MepeBUIye BurpaTHuii JimiT.

3.43.4.HecankuioHoBanuii oepapadT Mae OyTu morameHuil 10 10 yuciaa Micsis HacCTYIHOTO 3a
MiCSIIIEM BUHUKHEHHS HECAHKI[IOHOBAHOTO OBepApadTy, SKIIO 1HIIE HE MepeadadyeHe y BiJIMOBITHOMY
Horosopi, nux [Ipasunax, Tapudax, a Takox y kinnesuii Tepmin aii I[1K.

3.43.5.KunienT crutauye banky mporeHTH 3a KopucTyBaHHs HecankmionoBanuMm oBepapadToMm go 10
qucaa KOXKHOTO Micslls 3a CTaBKOW, sika 3a3HadeHa B Tapudax, sSKmo iHme He nepeadaveHe y
BinnoBigHOMY JloroBopi, nux IlpaBunax, Tapudax Ilponentu 3a kopucryBanHs HecankiiioHoBaHUM
oBepApapTOM HapaxoBYIOTbcS baHKOM Yy BallOTI OCHOBHOTO paxyHKY UIOJICHHO, Ha CyMy
BHKOPHUCTAHUX KOIITIB CTAHOM Ha KIiHEI[hb KOXKHOTO JHS BHXOASYHM 3 (DaKTUYHOI KUTBKOCTI JHIB B
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Micsni HapaxyBaHHs, Ta 360 guamu B poui (hakt/360). [Ipu HapaxyBaHHI MPOIEHTIB BPaXOBYETHCS
JICHb BUHUKHCHHS Ta HE BPAXOBYEThCS [CHb MOBEPHEHHS 3a00proBaHoCTi 3a HecaHKIioHOBaHUM
oBepapadTom.

3.43.6.B pasi HemorameHHs 3a0oproBaHocTi 3a HecankiiioHoBaHuM oBepapadTOM, B TEPMiHH,
nepenbaveni BignoBigHuM J[loroBopom, Tapudamu Ta nmmu IlpaBunamu 3a0oproBaHicTh 3a
HecankiioHoBaHUM 0BeppadTOM BBaXKAETHCS MPOCTPOUYCHOIO 3 HACTYITHOTO OTIEPAIIfHOTO JTHSI.
3.43.7.B pa3i HecrmiaTé 3a00proBaHOCTI 3a MPOILEHTAMH B CTPOKH, BCTaHOBIEHI JloroBopowm,
Tapudamu ta [IpaBrnamu 3a00proBaHiCTh 3a IPOIIEHTAMH BBAXKAETHCS IIPOCTPOUCHOIO.

Crutara mpoueHTIiB 3a KopucTyBaHHA HecankumioHoBanuM oBeprpadrom y pasi apemry [loTounoro
pPaxyHKy 3AIHCHIOETBCS IIJISXOM CIUIATH CYMH 3a00prOBaHOCTI Ha BIAMOBIIHI PaxyHKH IS OOIIKY
HapaxOBaHMUX MPOLICHTIB.

3.44.00cayroByBaHHsl NMOTOYHMX PaxyHKiB 3 BukopuctanHsaMm IIK 3 BcraHoBJeHHM JiMiTOM
oBepapagry:

3.44.1YMoBH, NOPSIAOK HAAAHHA Ta KopucTtyBaHHs OBepapadTom

3.44.1.1. bauk wmae mnpaBo BctanoButu Kuienty JlimiT oBepapadTy, BIANOBIAHO A0 YMOB
BignosigHoro JloroBopy, ykmameHoro 3 Kiientom Ta 1mux IlpaBun (Hamami — Ttakox Jloroip
oBepapadry). KiieHT moromxyersbest 3 TUM, 110 baHk He 3000B’s3aHUIl HaJaBaTH KPEAUTHI KOLUTH
(BcTaHOBIIOBATH JIMIT oBepApadTy) Ha nepmy BuMmory Kiienta. bank mae mpaBo BimMoBHTH 0663
MOSICHEHHSI MPUYHMH Yy BCTaHOBIIEHHI (301nbleHH]) JMiMITY oBepapadTy y pas3i 3a3HaueHHs B 3asBi-
norosopi/JloroBopi HeBipHOi iH(poOpMmarii, HecTiiikoro (iHaAHCOBOTO cTaHy ab0 HASBHOCTI IHIIMX
nanux (y T.4. nependadenux m. 3.44.1.13 mux IlpaBun), siki cBig4aTh MPO HASIBHICTH MMiJBUIICHOTO
KPEAUTHOTO PH3UKY Ta HEMOXJIHMBICTH BCTAHOBJICHHS (30LIBIICHHS) JIMITY oBepapadty. Y pasi
MPUNHUHEHHA JAii 00cTaBuH, 110 OyIu MiACTaBOIO NI BiJIMOBU Y BCTAHOBJICHHI (30UIbILICHHI) JIMITY
oBepapadry, bank mae mpaBo 110 3akiH4eHHs CcTpoky nii Jlimity oBepapadTy, 3a3HaueHOro B 3asiBi-
Horosopi/JloroBopi, BcranoBuTH Kiienty mimit osepapadry (3 ypaxyBanuam 1 3.44.1.5 Ilpasun) Ta
noBinomutn KiienTa nuisixom, nepegdoadenum 1. 3.44.1.6. mux [pasu.

3.44.1.2. bank mae npaBo BcraHOBUTH I 'padik 3HMKeHHs JlimiTy oBepapadty.

3.44.1.3. OsepapadT HaTAETHCS MUIIXOM 3IHCHEHHS OIUIATH ONEpalliid /epeKasy KOIITIB y cyMi, 1110
NePEeBUIILYE 3aJIMIIOK BJIACHMX KOIUTIB KilieHTa Ha MOTOYHOMY paxyHKY, ajleé B MeXax MOTOYHOIO
niMiTy oBepapadTy, BU3HaueHoro y JloroBopi abo 3MiHEHOTO BiAMOBIAHO 70 YMOB JloroBopy Ta mux
IIpaBun. 3a paxyHOk oBepapadTy HE BUKOHYIOTHCS IUIATDKHI JOKYMEHTH Ha NPUMYCOBE CIMCAHHS
KOULITIB 3 IOTOYHOT'O paxyHKY. 3a paxyHok OBepapadTy MOKYTh BUKOHYBAaTHUCS ONepalii y MOpsIKy
JIOTOBIPHOTO CIMCAaHHS KOWITIB Ha KOpUCTh baHky y Bumagkax, nepeabadeHux JloroBopoMm Ta
[IpaBunamu.

3.44.1.4. Jlimit OBeprpadty po3paxoByeTbcsi BaHKOM caMOCTIHHO BIJMOBITHO /0 BHYTPIIIHIX
npouenyp banky, ymoB [lorosopy Ta nux IlpaBmi. MakcumansHuil JiMIT oBepaApadTy BIANOBIIHO A0
koxxHoro Ilpoxykty BcTanoBmoeTsecsi B bronerensix Ilpoaykry/IIporpamax kpeautryBanHs banky Ta
BU3HauaeThes B 3asBi-/lorosopi/lorosopi.

3.44.1.5. Kiient Hagae mnpaBo baHky camocCTiiiHO 3MiHIOBaTH (3MEHIIyBaTH, 301JbIIYBaTH,
anymoBaTi) po3Mip JliMiTy oBepapadTy y Mexax MakcumanbHoOro JliMity oBepapadTy, BU3HAYEHOTO
Horosopowm. Ipu oMy bank 1 KitieHT moropkyroTbes, 1110 101aTKoBa yroaa 1o JloroBopy npo 3miHy
notoyHoro JliMiTy oBepapadTy He ykiagaeTbesa. YkiagaHHs JloroBopy € mpsiMor0 1 0€3yMOBHOIO
3rojoto KiieHTa Ha mpUHHATTS Oy/Ib-sIKOTO PO3MIpY JIIMITY oBepApadTy, BCTAHOBIIEHOT0 baHKOM.
3060B’g3aHHs baHKy 111070 BCTaHOBJIEHHS/3MIHW/aHYIIOBaHHS JIMITY oBepApadTy BUHUKAIOTh 3 AaTU
MPUAHATTS BiJIOBITHOTO PILLIEHHS YITOBHOBAaXEHUM OPTraHOM/TIOCa10BOI0 0c00010 baHKy.

3.44.1.6. [Tlotounuii mimiT oBepapadty (JIMIT mO 3amuTyeThcs KITIEHTOM Ta € TIOTOIKEHOK 3
bankom cymoro Kpenuty) Ta iHIII yMOBU HaJaHHS KpEAWUTY, KpiM BH3HaYeHHMX MU llpaBunamuy,
BH3HAYAIOTHCS TAKOXK B 3asiBi-JloroBopi/Jorosopi.

[Torounuit niMiT oBepapadTy Moxe Oyt 30UIbIICHHH HUIAXOM akuenty bankom Ankeru-3asBu
KitienTa npo 36inb11eHHs TiMITy oBepapadTy. baHk akientye Taky AHKeTy-3asBY, LUISIXOM i1 MiANNUCY
Ta jgoBeaeHHs 70 KilieHTa HOBOrO MOTOYHOrO JIMITY OBepApadTy TEKCTOBHM IOBIIOMIIEHHSIM
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(inpopmariitHIM TOBIJOMJICHHSM ) B €JIEKTPOHHOMY BHIJIAJI Ha HOMEp MOOLIbHOTO TeneoHy Ta /
a00 3a3HaYEHHSM HOBOTO JIMITY OBepapadTy Y BUMHKCIII IO BiAMOBITHOMY PaxyHKY KJII€HTA.
[Totouynmii mimit oBepapadTy Moke OyTH 3MEHIICHH IIISIXOM akmenty baHnkoMm AHkeTu-3asBH
Kiienra nipo 3menmeHHs jnimity oBepapadty. Houii moTounuii mimit oBepapadTy JOBOIUTHCS 10
Krnienra iHdopmamiiiHuM TOBIJOMJICHHSAM Ta / a0o 3a3HauYCHHSIM HOBOTO JIMITYy oBepuapadry y
BHITHCII TI0 BIATIOBIIHOMY PaxyHKY KJII€HTA.

VY Bumaaky, SKOI0O HOBUH JiMiT oBepapadTy MeHme ¢GakTHUIHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, CyMa MEpPEeBUIICHHS 3a00PrOBAaHOCTI HAJl HOBUM JIMITOM, CTa€ MPOCTPOUYEHOI Ta
nijyisirae croiati KiieHToM mouynHaro4u 3 JHS, KOJIM TaKWi JTiMIT OyB 3MeHIeHuH. [Hhopmaltis 1moa0
BCTaHOBJICHHS a0o 3MmiHy Jlimity oBepapadTy, cTpoky nii jiMmity, rpadiky 3HMWKEHHS JliMmiTy
oBepapadTy abo BiAMOBY y BCTaHOBIJIEHHI JiMITy oBepapadTy (y T.4. aHYJIIOBaHHS) Ta II0J0 CTPOKIB
BBEJICHHS JIIMITY B JIi10 3a3Ha4a€Thes /noBoauThess bankom no KiienTa y momicsuHii BUTTUCIT, Ta/abo
iHpopMaLiiHUM TOBIIOMIIEHHSIM, 3a3HAYA€THCS Yy BHUIHCLI MO PaxyHKy Ta/abo i3 3acTOCYBaHHSIM
miatixHoro npuctporo. Ilpum 1mpomy bank camocTifHO Ta Ha BIAcHUM po3cya oOupae 3acid
iHpopmyBanus Kiienta mpo BcraHoBneHHs, 3MiHy JlimiTy oBepapadTy, rpadiky 3HmxeHHsa JliMiTy
oBepapadTy abo BiAMOBY y MOro BCTaHOBJEHHI (y T.4. aHYNIIOBaHHS) Ta IIOAO CTPOKIB BBEICHHS
JMITY B JiIO.

3.44.1.7. 'V Bunanky, skuo KiieHT He moroauThes 31 3MiHOK cymu Jlimity oBepapadty (y pasi,
AKImo (akTuyHa 3a00proBaHICTE 3a OBepAAPTOM HE MEPEBUIIYE HOBOTO 3MEHIICHOTO JIMITY
oBepapadTy) mnpo Akuil BiH OyB MOBIIOMIICHHN BHUIIE3a3HAYECHUM CIIOCOOOM, BiH 3000B’si3aHUI HE
mizHime 10 (mecsATH) KaleHAApHHUX THIB Micis iHGOPMYBaHHS HOTo Mo 3MiHY JIIMITY oBepapadry,
MOBIJOMUTH PO e baHK HIIAXOM Ha/JaHHA MUCHMOBOI 3asBU Ta MOBEPHYTH B MOBHOMY 00CS31 CyMy
oBepapadTy ULIAXOM IOTalIeHHs HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIUIATUTH TPOLECHTH,
KOMicii 3a floro KOpUCTYBaHHS Ta iHIII TUIaTH, nependayeHi Jlorosopom, [Ipasunamu ta Tapudamu. ¥
pasi, skmo baHK y 3a3Ha4eHWI CTPOK, HE OTPHUMAE BiIMOBIIHOTO NMHCHMOBOTO ITOBITOMJICHHS Ta
MOTAlIeHHs] B IOBHOMY OO0CS31 CIIaTH HasBHOI 3a0oproBaHocTi no OBepapadTy, CIJIaTH MPOIICHTIB,
KOMICi 3a HOro KOPWUCTYBaHHS Ta IHIIMX IulaT 1o mnepexadadeni IlpaBmmamu, JloroBopoM Ta
Tapudamu, HoBuit JIiMIT 0BepapadTy BBaXxkaeThcs moromxeHuM Kiienrom.

3.44.1.8. bank namae Kiienty OBepapadT Ha yMOBax CTPOKOBOCTI, BIAKIIMYHOCTI, MOBEPHEHHS Ta
IUTaTH 32 KOPUCTYBAHHS.

3.44.1.9. Osepmpadt Hamaerbcs s 3aM0BOJCHHS CIOXHBUMX TOTpeOd Kirientra (crmoxnBaua)
BUKIIIOYHO Ha MNpua0aHHSA ToBapiB( poOiT, MOciayr) JuUisl 3aJ0BOJIEHHS NOTpeOd, He IOB’SA3aHUX 3
M1JIPUEMHUIBKOIO, HE3AJIEKHOIO0 MPO(ECIHHOI0 NIsNIbHICTIO a00 BUKOHAHHSAM 00OB’s13KIB HaliMaHOIO
npaliBHUKA. YKiIaJgeHHs [loroBopy Ha BCTAHOBJIEHHS JIMITY oBepApadTy Moxke OyTH IMOB'S3aHO 3
HeoOX1AHICTIO OTpuMaHHA KilieHTOM 10AaTKOBHUX 4M CYMYTHIX MOCIYT KpeIuToAaBls ado TpeTixX ocid.
Knient mae mpaBo ykiactu J[oroBip Ha BCTaHOBJIEHHS JIIMITY OBepApadTy 4YM CYMYTHIX MOCIYT 3
0o0paHOI0O HHUM TpPETHhOIO 0CO000, BKJIIOUEHOI J0 NEpeniKy THUX, SKI BIJINOBIAAIOTH BUMOTam
KpeAUTOAaBIs (32 HASBHOCTI TAaKOro MepeniKy), KpiM BHIIAJKiB, KOJH BIAMOBIIHY MOCIYTy MOKeE
HaJaTu JIMIIe Kpeautonamelb. llepenmik TpeTix oci0, sKi BIAMOBIAAIOTH BUMOTaM KpPEIUTOMABI,
po3MmilryeThest Ha oiniiHOMy BeO-caifTi KpenuToAaBlsl abo Ha iH(GOpMaIifHUX CTEHAAxX, JOCTYI J0
SKAX € BUIBHUM IS CIIOKMBAYiB, Yy BCIX MPHUMIMIEHHSAX KpPEIWTOMABI, BKJIIOYaroun Qi Ta
BIJUIJICHHS, 110 3/1MCHIOIOTH CIIOKMBUYE KpeAuTyBaHHS. Ha BUMoOry croxkuBaya Takuil mepesik Mae
OyTH HalaHu# oMy B MMCbMOBIN YM €IEKTPOHHIN (opMi 3a HOTO BUOOPOM.

3.44.1.10. Osepnmpadt BBaxaeTbCs HAJaHUM B JIeHb BHUKOHAaHHS Iepekady baHKOM KOMITIB 3
[Torounoro paxynky KiieHTa Ha cymy, 1o TIepeBHUIIYE 3aIHUINOK BIAaCHUX KomTiB KiieHTa Ha mpomy
paxyHKY.

3.44.1.11. OOGxnik cTpokoBoi 3aboproBanocti 3a OBepapadTom BiOyBaeThes 3a [TOTOUHUM paxyHKOM.
OO6mik, 3a00proBaHOCTI MO MPOIEHTaM Ta KOMICISIM, MPOCTPOUYEHOi 3a00ProBaHOCTI 3/1HCHIOETHCS
Biamosiguo mo sumor HEVY.

VY BUMaJKy, SKIIO0 HOBUM JIMIT oBepapadTy 3MiHEHHH 3a pimieHHAM banky MeHie GpakTUyHOI CyMu
3a00proBaHoCTI 3a oBepapadTOM, CymMa TEPEBHUINCHHS 3a00pPrOBaHOCTI HAJ HOBHUM JIIMITOM, CTa€
MPOCTPOYCHOI0 Ta mijjsarae crmati KiieHToM mouynHaro4u 3 AHs, KOJU TaKUil JIMIT OyB 3MEHIIICHHIA.
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Croponu moroaunu, mo bank mae mpaBo 3abiokyBatu Hamany [IK Ta/abo ThM4acoBo/ BiIMOBHUTH
MOBHICTIO/4acTKOBO KiTieHTy, 30KpeMa aHyIfoBaTH JIIMIT oBepapadTy, y BcTaHOBICHHI / 30inbIieHH /
KopucTtyBaHHi Jimitom OBepapadTy Ta/abo 3MIHCHUTH KOPEKII0 BUTPATHOTO JIMITY Ha OyIb-sIKHX
ITorounux paxynkax Kiienra) y Bunajakax:

- KiierToMm moBHicTIO 200 4acTKOBO He BHeceHO 4eproBuii OOOB‘sS3KOBHUI MIHIMAILHUN TUIATIK (Y
BUIAJIKY, AKIIO TaKWi TIATiX nepeadadenuit ymoamu IIponykry ta Jlorosopy);

- BiacyTHICTh mpoTsaroMm 20 KaJeHIapHUX AHIB 3apaxyBaHHs KomTiB Bia Opranizanii Ha [lorounuit
paxynok Iloznuanpauka (y pasi BcraHosienHi Kmienty JlimiTy oBepapadry 3a [ToTounuM paxyHKOM,
BIJKPUTUM B pamKax JloroBopy o0CIyroByBaHHs 3apIlJIaTHOTO IIPOEKTY);

-y pasi oTpuMaHHs iHGopMalii mpo 3BinbHEHHs KitieHTa, SIKHil KOPUCTYETHCS JTIMITOM oBepapadTy,
BCTaHOBJIECHUM 32 [IOTOYHMM paxyHKOM 3 MOTOYHOTO Micus poOoTH, HemoBigoMieHHs baHky mpo
3MiHYy Ha3BH MIIMPUEMCTBA Ta 3alMaHOI IMOcaau 3a3HaueHuX y 3asBi-JloroBopi/JloroBopi;

- KuienTy HanpasieHa BUMOTa Ipo TOCTPOKOBE MOBEPHEHHS OBepApadTy;

- HaxsazeHo apewmTH Ha [lotouni paxynku Kiienra y bankys;

- KiienTom mpocTtpodeHo norameHnHs HecankiiioHoBaHoTo oBepapadty;

- moripmuscs ¢iHaHcoBuii ctaH KiieHra,

- crocoBHO KitieHTa OpyYIIEHO TPOBAHKEHHS Y CIIpaBi PO OAHKPYTCTBO;

- BCTAHOBJICHHS HEBIJMOBIAHOCTI AIMCHOCTI BiIOMOCTEH, SIKi MicTATbCA B JlOroBOpi, JOKyMEHTax,
Hasanux banky Knienrowm;

- SIKIIO 32 HOMepaMH Tene(OoHiB, HaJaHUMH KJIIEHTOM, HEe B/1aJIOCh BCTAHOBUTH 3B SI30K 3 HUM;

- bankom oTpumana iH(pOpMAIis II0J0 3BUIBHEHHS KITI€EHTA 3 MOTOYHOTO MiClisi pOOOTH, B TOM YHCIIi
Bil TpeTiX ocib, B TOM 4YHCIi, SKOIO Taka iHpopmamis crama Bimoma baHKy BHaAcHmioK aHami3zy
omeparliii 3a paxynkamu Kiienra;

- BiACyTHA iH(dopMalis, 010 mpaieBnamTyBanHusa KiienTa micis Horo 3BUIbHEHHS,

- icuye indopmaris npo nopymenns Kiaienrom ymoB Jlorosopy ta / abo Ipaswui;

- PO3MOYaTo JAOCYI0BE PO3CIIAyBaHHS y KpUMiHAIBHIN cripaBi moao Kiienra;

- ormepaisi, Ha 37iiicHeHHs K01 KilieHT oTpuMye IpomioBi KOmTy (TOOTO omepartis, MmiaTiX 3a KO
3NIHACHIOETBCS 3a paxyHOK OBepapadTy), HE BiANOBiJae BUMOTaM 3aKOHOAABCTBA YKpaiHH 3 IHTaHb
(hiHAaHCOBOTO MOHITOPUHTY;

- BcTaHOBIIeHHS HarioHanbHUM OaHKOM VYKpaiHM 4YM IHIOUMH YIIOBHOB2XCHHMH OpTraHaMU
JIepKaBHOI BJIaJi OOMEKEHb 3a onepalisiMy OaHKIB 3 KpEAUTYBaHHS;

- IHIMX OiAcTaB, nependadeHux uum Jlorosopom, IlpaBunamu ta qir0unMM 3aKOHOJIABCTBOM Y KpaiHU.
3.44.1.12. Tlpu BinmoBi bamky B HamanHi [lo3muanbHukoBi OBepapadTy BHACHIAOK HaKIaJaHHS
apemity Ha Ilorounuil paxyHok, baHkoM BcTaHOBIIOETbCS HynboBUM JiMIT OBepapadty, a
3a0oproBanicTh 3a OBepapadToM OOIIKOBYETHCS Ha KPEIUTHOMY DPAXYHKY, SIKUH BIJIKPUBAETHCS B
neHb BiAMOoBM banky B HamanHi Osepapadrty. Ilomanbimie mnoBepHeHHS Ilo3nyambHUKOM
3a00proBaHoOCTI 3a JaHUM J{0roBOpOM 3/1HCHIOETHCS B CTPOKU Ta HAa yMOBax, BU3Ha4eHUX JloroBopom
ta numu IlpaBunamu.

B inmmx Bunagkax, nependadenux m.3.44.1.11. uporo [lorosopy, bank Bigmosisie [lo3ndanbHUKY B
Ha/laHH1 oBepApadTy LUIIXOM BCTAHOBJIEHHS JIMITY oBepApadTy Y po3Mipi HOTOUHOI 3a00proBaHOCTI
3a oBepapadTom Ta / abo O6mokyBaHHs [JoroBopy.

3.44.1.13. TIlicns mnpunuHEeHHs [ii 00CTaBMH, fKi CTald TMIJACTaBOIO [Js BIIMOBH Yy HaJaHHI
Osepapadty, bank moxe BigHOBUTH KpenuTyBaHHs KiienTta (BcranoBuTu KilieHTy MOTOYHMI JIIMIT
OgepapadTy, BU3HaUeHU JOroBopoM abo 3MiHUTH JIiMiIT oBepApadTy BiAMOBITHO IO YMOB JOTOBOPY
Ta BHYTpilIHIX npoueayp banky).

3.44.1.14. [To yxnanenus Jlorosopy osepapadTy/30utbmienns Jlimity oBepapadty bank Ge3omnatHo
Hagae KnienTy iHbopMallio 3a creniaibHO0 (HOpMOIO (MAacopT CHOXKUBYOTO KPEAUTY) Yy MUCHMOBIM
¢dopmi (y marnepoBoMy BUIIIAII a00 B €JIEKTPOHHOMY BUTJISI 3 HAKJIQJIEHHSAM €JIEKTPOHHUX ITiJITHUCIB,
IHIIMX aHajloriB BIacHOpy4yHUX mianuciB CtopiH. CTOPOHU JTOMOBMIIUCS, IO MiJMUCAHHS MaclopTy
CMOXHMBUOTO KPEIUTYy y Pa3i HaJaHHS HOro B €JIEKTPOHHOMY BMIUIAMI, BiOyBaeThcs 3 00Ky baHky
BIAMOBIAHO 110 1. 1. 2.13, 2.14 TlpaBui, a 3 Ooky KiieHta o3HallOMJIEHHS Ta MiANUCAHHS MacHopTy
BiI0OyBaeThCsl HUIIXOM BBeneHHs Kieintom mapomro Bin OHiaifH-0aHKY B ocoOucToMy KaOiHETy
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Cucremun OmnnaiiH-Oank. Ilicnms akrtuBamii oBepapadTy B ocobucromy kabiHeri «OHIaiH-0aHK»
oBepapadT aKTUBYETHCS Ta CTAE JOCTYITHUM MPOTSITOM JIBOX JIHIB.

3.44.2. YmoBH i nopsiiok noBepueHHst OBepapadpry

3.44.2.1. TloBepHeHHs oBepapadTy 3IIHCHIOETbCS NUIAXOM TONOBHEHHS IlOTOYHOrO paxyHKy
LIJIIXOM BHECEHHS FOTIBKOBUX KOMITIB a00 IUISIXOM IepepaxyBaHHs KOWTiB Ha [loTouHMi paxyHOK.
3.44.2.2. Jlaroro moBepHEHHS oOBepApadTy BBaXA€ThCS JaTa, KOJIM BHACTIJIOK 3apaxyBaHHS Ha
ITorounuit paxyHok KiieHTa rpomoBux KOWITIB 3aJHMILOK BJIACHUX KowTiB KilieHTa Ha MOTOYHOMY
paxyHKy Ha KiHelb ornepauiifHoro a1 banky crae He MeHIIe HyJIs.

3.44.2.3. OcraroyHuii TepMiH TIOBEpHEHHs OBepApadTy HAacTae B OCTaHHIM JACHBb CTPOK i JIMITY
oBepapadTy, skl BCTAaHOBIOEThCS B 3asBi-JloroBopi/JloroBopi Ta [lpaBmiiax, B J€Hb aHYITIOBAaHHS
oBepapadTy 3a iHIIIATUBOIO 0aHKY, a TAKOX Yy BUMAJKY 3BepHeHHs banky no Kiienra 3 BuUMororo mnpo
JOCTPOKOBE MOBEPHEHHS OBepApadTy y MOpsAaKy, BusHaueHoMy JloroBopom Ta IlpaBunamu. B pasi
3BepHeHHs banky 1o KiieHTa 3 BUMOro Npo JOCTPOKOBE IOBEPHEHHS OBepApadTy OCTATOYHMH
TEpMiH MOBEPHEHHS OBepApadTy BBAXKAETHCS TAKUM, 110 HACTAB HA TPUALATH MEPIIUI KaJleHIapHUN
JIeHb BiA naTh oTpuManHs Kiientom BuMoru baHky npo 10cTpoKoBe NOBEpHEHHS OBepapadTy, SKILO
OUTBII TPUBAJIMK TEPMIH HE BCTAHOBJICHHH camMOr0 BUMOTOIO. [laToto orpumanHs KitieHTOM BUMOTH
banky npo gocTpokoBe MOBepHEHHs oBepApadTy € nara, koiau KiieHT posnucaBcst Ipo OTPUMAaHHS
BUMOTH Ha ii Apyromy NpuMipHUKY (TIpM Bpy4YeHHI BUMOTH Wija MiAmuc), abo narta, 3a3HavyeHa y
JOKYMEHTaxX oIleparopa 3B’A3Ky SIK JlaTa OTPUMaHHS BIIIPaBICHHs ajapecaToM (IIpU HalpaBlIeHH1
BUMOTH TEJETPaMOIO/Kyp’ €pOM/pPEECTPOBAHUM TIOIITOBUM BiIIMPaBICHHSM), a00 Jara OTpUMaHHS
bankom BijjoMocTell Bif oneparopa 3B’s3Ky PO BIAMOBY ajpecara OTPUMAaTH KOPECHOHJCHIIO (Tpu
BiqMoBi KitieHTa OoTprMaTH BHMOTY, HAlpaBJiCHY TEJErpamMoio/Kyp’ €pOM/pEeeCcTpOBaHUM MOIITOBUM
BIJIIIPABJICHHSAM) UM B1JIOMOCTEH IIPO HEBPYUEHHS PEECTPOBAHOTrO MOIITOBOIO BiIPABICHHS aJpecary
(Ipu MOBEpHEHHI BUMOTH, HAMPaBJIEHOI PEECTPOBAHMM IIOIITOBUM BiJIIpaBICHHSIM, Ha aapecy baHky
3a 3aKiHYEHHSIM TepMiHy 30epiranHs abo 3a BIJCYTHICTIO aJpecaTta).

34424, VY pasi akmo Jlimit oepapadTy BcTaHOBieHHH 3a [lOTOYHMM paxyHKOM B paMKax
JloroBopy Ha OOCIYroByBaHHS 3apIUIaTHOIO HPOEKTY, y pa3i 3BUIbHeHHS [lo3nyanbHuMKa 3
Opranizanii, Tepmin mnoBepHeHHsT OBepapadTy HacTae TOCTPOKOBO B OCTaHHIA poOOUiil JEHb
[To3nyansHuKa (1aTa 3BUILHEHHS).

3.44.2.5. Sxmo TepMiH MOBEpHEHHS OBepApadTy MpHUMaNae Ha BUXIiTHHUI/CBITKOBUI/HEpoOOUmii/
HeomnepauiiHuil 1eHb baHKy, TO TepMiHOM NOBEpHEHHs OBepApadTy € MepLIuil 3a TakuM JHEM
ornepariiinuii 1eHp banky.

3.44.2.6. OcrarouHuil TepMiH MOBEPHEHHS OBepApadTy MOKE 3MIHIOBAaTHUCS 3TiHO yMOB JloroBopy
ta [IpaBun. bank Ta KiienT momoBmimce, mo 6e3 ykinagaHHs OyIb-SKUX MHCBMOBHX JOJaTKOBUX
noroBopiB (yroa) mo JloroBopy, B pasi 3akiHUEHHsSI CTPOKY KOPUCTYBaHHs oBepApaTOM (HacTaHHS
TEpMiHYy MOBEpHEHHs oBeplpadTy), nepeadayeHoro JoroBopom, cTpok KOpUCTYBaHHS OBeprapadTOM
MIOJIOBJKY€ETHCS] HA TUX CAMUX YMOBaX, nependaueHux JloroBopoM, KOXXKHOTO pa3y Ha TOM caMuil CTpok
(anme He Ounbe TepmiHy A1l ocHoBHOI [IK KiienTa), 3a yMOBH, 1110 CTAHOM Ha OCTAaHHIN JAE€Hb CTPOKY
KOPUCTYBaHHS oBepApadpToM (HacTaHHS TEPMiHY MOBepHEHHs oBepapadry) KiieHToM Oyae BUKOHAHO
BC1 HACTYITHI YMOBH:

- KuienT He 3BepHYBCs 10 baHKy 13 AHKETOI0-3asBOIO PO aHYIIIOBaHHS JIMITY OBepApadTy;

- bank He HampaBuB KilieHTy MOBIIOMJIEHHSI MPO BIAMOBY B IPOJOBKEHI CTPOKY KOPHUCTYBaHHS
oBepapadTom;

- KuienTt 3BepHyBcs 10 banky 13 AHkeTor0-3as1Bot0 npo nepeopopmiienns 1K y Bunaaky 3akiHueHHs
CTPOKY Jlii OCTaHHBOT;

- BiacytHi mopymeHHs KiieHToM cBoix 3000B’s3aHb, 3a [loroBopom Osepapadty, JoroBopom
0aHKIBCHKOT'O paxyHKy Ta [IpaBunamu.

3.44.2.7. Bwumora mpo JOCTPOKOBE TMOBEpHEHHS oBepApadTy HampaBisieThbcss bankom KitieHTOBI y
nucbMoBii ¢opmi 3a 30 (TpuUAUATH) KaJCHAAPHUX THIB IO AAaTH MOBEpHEHHS. Bumora mpo moBHe
MMOBEPHEHHS CyMHU oBepapadTy Moxke Oytu HampasieHa KiieHTy B OyIb-sIKMH 4Yac HE3aJICKHO BiJl
HasBHOCTI nopymeHs Kiientom ymos [loroBopy oBepapadry.
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3.44.2.8. B pasi, konu TepMiH MOBEpPHEHHS OBepApadTy HACcTaB, MPOTE OBEpApPadT 3aIHUIIAETHCS
HETIOBEPHYTHM, 3a00proBaHICTh 3a OBepApadTOM BBAKAETHCA MPOCTPOUYCHOK 3 HACTYITHOTO
orepariitHoro JgHs.

3.44.2.9. Hanexnicte 3aboproBanocti KiieHTa 10 CTPOKOBOi Ta MPOCTPOYCHOI BHU3HAYAETHCS
bankom camocriitHo Ha mifcrasi JloroBopy, 1ux [IpaBui Ta YMHHOTO 3aKOHO/IABCTBA Y KpaiHH.
3.44.2.10. Kmient mnpotsrom cTtpoky naii [loroBopy oBepuapadTy Mae mpaBo y Oyab-sSKHH Yac
MOBEPTATH OBEPAPA]T MOBHICTIO YH YACTKOBO.

3.44.2.11. TloBepHeHHs oBepApadTy 3MIMCHIOETHCS 3 TOTPUMAHHSIM BUMOT JIOTOBOPY OBepapadTy.
3.44.2.12. Tlpu norameHHi 3a00proBanocTi 3a JloroBopoM oBepapadTy BCTAaHOBIIOETHCS HACTYIHUI
HOPSA0K CIUIATH 3a00PrOBaHOCTI:

- TPOCTpOYEHI NpoIeHTH 3a HecankiionoBanum osepapadrom

- IpocTpodeHa 3aboproaHicTh 3a HecankiionoBaHuM oBepapadTom;

- TpOCTpOUEHI mporeHTH 3a OBepapadTom;

- mpocTpodeHa 3abopropaHicTh 3a OBepapadTom;

- HapaxoBaHi IpoleHTH 3a HecaHnkiiionoBaHUM oBepApadTOM;

- HecankuionoBanuii oBepapadr;

- HapaxoBaHi npoueHTtu 3a OBepapadTom, mo BxoauTh A0 ckinaxy OMII (skmo OMII nepenbadeHo
YMOBaMH MIPOAYKTY);

- BIJCOTOK BiJ 3aboproBaHoCTi 3a oBepapadTom, 1m0 BXOoauTh g0 ckiaxy OMII (skmo OMII
nependadeHo yMoBaMH MPOAYKTY);

- TIPOCTpOYEHI HapaxoBaHi KOMicii 3a oOcimyroByBaHHs [10TOUHOTO paxyHKY;

- HapaxoBaHi KoMmicii 3a o0cnyroByBaHHs [0TOUHOTO paxyHKY;

- 3a00proBaHICTh 332 HEYCTOIKOIO, o0urcieHa bankowm;

- CTpOKOBa 3a00ProBaHICTh (CTPOK CILIATH sIKO1 HEe HAcTaB) 3a OBepapadTom.

Hanexnicte 3a0oproBanocti [lo3nuanbHUKa 10 CTPOKOBOI Ta MPOCTPOUYCHOI BU3HAYAETHCS BaHKOM
CaMOCTIHHO Ha miAcTaBl 1BOro J{oroBopy Ta YHHHOTO 3aKOHOAABCTBA. Y pasi HEAOCTATHOCTI KOIITIB
JUTSE BAKOHAHHS 30008’ s13aHb 32 JloroBopom oBepapadTy y moBHOMY 00Cs31, CTpPOKOBa 3a00proBaHICTh
3a oBepApadTOM CIUTAYY€eThCs MICIs MOTalleHHs BiACOTKA Bifl 3a00proBaHOCTI 3a oBepiapadToMm, 110
BxoAuTh /10 ckiaxy OMII (saxmo OMII nependadeHo ymoBaMu IPOIYKTY).

3.44.2.13. [Tpu
MoranieHHi cTpokoBoi 3aboproaHocTi 3a OBepapadrom (y Tomy uucai y ckiagi OMII) cnowarky
MOTaIaeThcs 3a00ProBaHiCTh, L0 BUHHUKIA Yy pPE3yNbTaTi NMPOBEJEHHS olepauid BIAMIHHHUX BiJ
omepaiiii po3paxyHKy B TOProBO-CEPBICHHX IMIANPUEMCTBAX Ta Mepexi [HTepHer, moTiM 3a
TOPriBeJIbHUMH OllepalisiMu (pO3paxyHKH B TOPIrOBO-CEPBICHUX MINPUEMCTBAX Ta Mepexi IHTepHeTi).
3.44.2.14. 3o060B’s3anHs  KiieHTa 10 cruiati  3a0oproBaHoCTi  3a  BiAmoBimHUM J[oroBopom
BBAXXAIOThCS BUKOHAHUMHU HaJIC)KHUM YHHOM, SIKIIO T'POIIOBI KOLITH JJIsl CIIaTH 3a00proBaHoCTi Oynu
3apaxoBaHi Ha Ilorounuil paxyHok KiieHTa/BianoBigHi OaHKIBCbKI pPaxXyHKH JUid  OOJIIKY
3a00proBaHOCTi a00 paxyHKH J10X0/1iB baHKy He Mi3HillIe OCTaHHBOTO JIHS CTPOKY IJIaTeXYy.

3.44.2.15. YV Bunanaky, skmo ymoBamu I[Ipomykrty Ta JloroBopy mepembadeHo rpadik 3HIKEHHS
mimity OBepapadty (morameHHs 4acTHHM oBepiapadrty y ckmani OMII BigmosigHo no Tapugis
banky), 3000B’sa3anHs [lo3nyanbHuka mo moBepHeHHIO OBepapadTy BBakalOTbCS JAOTPUMAHUMU,
SKIIO CTAHOM Ha KiHellb omnepaiiifHoro qHs baHky, BU3HAYEHOTO y BIAMOBIIHOMY Trpadiky, BHACTIIOK
3apaxyBaHHs Ha Ilorounuit paxyHok I[lo3uyanbHHMKa TpONIOBHX KOIUTIB 3a00proBaHICTh 3a
oBepapadTOM He IepeBUIIlye OCTAHHBOTO J103BoJsIeHOor0 JIiMiTy oBepApadTy, BCTaHOBIEHOTO baHKOM.
3.44.2.16. Y pa3i skmo Kimienr mae niroumii JlimiT oBepapadTy BcraHoBieHmid 3a [loTouHum
paxyHKkoM B pamkax JloroBopy Ha OOCIyroByBaHHS 3apIUIaATHOIO IPOEKTYy Ta 3BEpPHYBCS 3a
BCTAHOBJIEHHSAM JiMITYy oBepapadty 3a I[Ipogykrom «KpenuTHa KapTka», IIMIT OBepapadTy
BcTaHOBJieHUH 3a IloTouHuM paxyHkoM B pamkax JloroBopy Ha o0OCIyroByBaHHS 3apILIaTHOTO
MIPOEKTY, AHYNIOETbCS HAa HACTYNMHUW pOOOYMI JeHb, MICIS MPOBEACHHS Mepuioi omnepauii, 3
BUKOPHUCTaHHSAM €JIEKTPOHHOIO IUIATKHOTO 3acoly, 10 eMiToBaHMU 3a npoaykroM «KpeauTHa
KapTka», 10 cynpoBojkyeTbcsi BBereHHsM IIIH komy. Ilpu wnpomy, y BHIagKy HasBHOCTI
3a00proBaHoCTi 3a oBepiapadTom, BcTaHOBIEHUM 3a [loTouHuMm paxyHkoMm B pamkax JloroBopy Ha

44



00CIIyrOBYBaHHS 3apILUIaTHOTO MPOEKTY, Taka 3a00proBaHICTh IOTAIIAETHCS 3a PAXYHOK JIMITY
oBepapadty 3a npoaykrom «KpeautHa kapTkay.

3.44.2.17. Knient Mmae mpaBo mpoTsroMm 14 kajgeHgapHuUX [HIB 3 JAHA yKiageHHs JloroBopy
oBepapadTy BiIMOBUTHCS BiJ JOTOBOPY 0€3 MOSCHEHHS NMPUYMH, Y TOMY YHCIII B Pa3i OTpUMaHHS HUM
I'POIIOBHX KOIITIB.

3.44.2.18. IIpo nHamip BimmoBuTHCs Binx JloroBopy oBepapadgTy KiieHT moBigomiise KpeauTOIaBIIs
(bank) y mucemoBii (opmi nurixom moxpadi o banky AHkeTH-3asBH NpO aHYIIOBAHHS JIMITY
oBepapadTy 10 3akiHueHHs 14-Tu neHHoro cTpoky. ko KiieHt nomae Ankery-3asBy HE 0COOHCTO,
BOHa Mae OyTH 3acBiueHa HOTapialbHO a00 MOJaHa 1 MiJMUCaHE TPEJICTABHHUKOM 32 HASBHOCTI
JIOBIPEHOCT] HA BUNHECHHSI TAKUX JTIH.

[IporsiroMm cemu KalleHAApHUX JHIB 3 JaTd TMOJaHHS AHKETH-3asBU TPO aHYIIOBAHHS JIMITY
oBepapadty KiienT 3000B's13aHMi MOBepHYTH KpeauToaaBio (baHKy) rpoimoBi KOIITH, OfepKaHi 3a
JloroBopoM oBepapadTy, Ta CIJIATUTH MPOLEHTH 3a Mepioj] 3 JHSA OJAEp)KaHHS KOIUTIB M0 IHA iX
MTOBEPHEHHS 3a CTaBKOIO, BCTAHOBJIEHOIO JIOrOBOPOM Ha BCTaHOBJIEHHS JIMITY oBepapadTy. KiieHT He
3000B's13aHUI cIuTavyBaTH Oy/Ib-sIK1 1HIII TUIATEXI Y 3B'A3KY 3 BIIMOBOIO Bix JloroBopy oBepapadTy
3.44.2.19. BiamoBa Bin /JloroBopy Ha BCTaHOBJIEHHS JIIMITY oBepApadTy € MiJICTaBOKO s
MIPUIIMHECHHS JIOTOBOPIB MO0 JOJATKOBUX YU CYITYTHIX MOCIYT, MO0 OyJid BHU3HAYEHI K OOOB'SI3KOBI
Ui OTpUMaHHs Kpeauty, ykinaneHux Koientom. bank 3000B's3anuii moBepHyTtu KiieHTy KoimTw,
CIUTa4€Hi HUM 3a TaKi JI0JJaTKOBI UM CYIyTHI OCIYTH, HE Mi3HIII K MPOTAroM 14 KaleHIapHUX IHIB 3
IHS TOJaHHS NHCHMOBOTO TOBIIOMIJIGHHA Mpo BigMoBY Bin JloroBopy oBepapadTy, SKIIO Taki
nociyry He Oynu akTHaHO HajaHi 1o nHs BigmoBH Kiienrta Bin JloroBopy oBepapadry.

3.44.3. YMoBM Ta mNOpPSAOK HapaxyBaHHsi Ta CIUVIaTH TMPOLEHTIB Ta KoMicii 3a
kopucryBanHs OBepapagrom.

3.44.3.1. Kient cimauye banky mpoieHTH Ta KoMmicii 3a kopuctyBanHs OBepapad)ToM 3a CTaBKOIO
Ta B po3Mipax, ki 3a3HadeHi B Tapudax. [Iponentu 3a kopuctyBanns OBepapadTom HapaxoBYIOThCS
bankowm y BamtoTi [ToTOYHOTO paxyHKY IIOJEHHO, HA CYyMy BHKOPHCTaHHX KOIITIB CTAHOM Ha KiHEIh
KO>KHOTO JIHSI BUXOASYM 3 (PaKTUUHOI KIJIBKOCTI JTHIB B MICSI HapaxyBaHHs, Ta 360 QHSIMU B poLi
(dak1/360). [Ipn HapaxyBaHHI NMPOIIEHTIB BPAaXOBYETHCS JIEHb BUHUKHEHHS Ta HE BPAXOBYETHCS JIEHb
MOBEpHEHHs 3a00proBaHocTi 3a OBepapadToM.

3.44.3.2. 3HmwkeHa NPOLEHTHA CTaBKa 3a KopucTyBaHHA OBepapadTOM MPOTATOM MiIBTOBOTO
nepioly MOUIMPIOEThCS Ha omepalii, mepeiik sSkux 3a3HaueHo B Tapudax. B pasi, sxmo KiieHT He
3IHCHUTH TIOBHOT'O MOTalIeHHs 3a00proBaHocTi 3a JloroBopoM IpoTAroM NiibroBoro nepiony, bank
3JIIACHIOE TepepaxyHOK MPOLEHTIB B JACHb 3aKiHUEHHS MUIBIOBOTO IHEpioy 3a PIYHOIO MPOLEHTHOIO
CTaBKOIO, IOYMHAIOYH B1Jl AaTU BUHUKHEHHSI TaKOl 3a00prOBaHOCTI.

3.44.3.3.  Jlis 3HMKEHOI NPOLIEHTHOI CTaBKU HE IMOIIUPIOETHCS HA YAaCTHHY 3a00pProBaHOCTI, 11O
Oy7na BU3HaHA MPOCTPOUEHOIO 3T1THO YMOB BianoBigHoro JJorosopy Ta mux Ilpasur.

3.44.3.4. Cnnata NpoLEHTIB Ta KOMICiii, HapaxoBaHMX 3a KopucTyBaHHS OBepapadTOM MPOTATOM
KaJIEHAApHOT0 MicAllsl, 3M1HCHIOEThCS Y BalltoTi OBepapadTy LIOMICSIYHO 3 JaTH HapaxyBaHHs a0 20-
rO YMClia Micslld HACTYITHOTO 3a MICSIEM, B IKOMY BiOYJIOCS HapaxyBaHHS, SKIIO 1HIINH CTPOK AJIs
ix crutatu He BcraHoBieHUd B Tapudax abo y BignmosiaHomy Jloroopi 3a Ilpoaykrom banky, a
TaKOX B JIEHb OCTaTOYHOI'O MOBHOro MoBepHEeHHs OBepapadTy. SKIIO yuciio Micslsd MpUMNANae Ha
BUX1JHUI/CBATKOBUI/HEpoOouMii/ HeomepauiiiHuil neHb baHKy, TO TEpMIHOM CIUIaTH TMPOLEHTIB €
NEPUINiA 32 TAKUM THEM ollepauiiHuil 1eHb banky.

3.44.3.5. Cnnata mpoueHTiB Ta KOMiciid 3a xopuctyBaHHS OBepapaToM 3IiHCHIOETHCS MUITXOM
nonoBHeHHs [lo3nuanbHukom [loToOYHOro paxyHKy B CyMi, JIOCTaTHIM Ui CIUIaTH TPOLIEHTIB 3a
KopuctyBaHHs OBepapadToM Ta HapaxOBaHUX KOMICIH, Ta MOJANBLIOTO CHHCAHHA (y MOPSAKY
noroBipHoro cnucanHs) bankom cymu 3 [TorouHoro paxyHky y crjary 3a00proBaHoCTi MO MPOLEHTAX
3a kopuctyBaHHs Ogsepapadtom. Crutata TpOIEHTIB 3a KopucTyBaHHS OsepapadToM MOXKe
3JIIACHIOBAaTUCh TAKOX IUISIXOM CIMCaHHS (Y MOPAIKY JAOTOBIPHOTO cnucaHHs) bankom cyMm y cruiaty
3a00proBaHoCTi 3a paxyHok OBepapadry.

B pa3i HecraTu 3a00proBaHOCTI 32 MPOLEHTaMHU Ta KOMICISIMU B CTPOKH, BCTaHOBIEHI JloroBopoM,
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Tapudamu Ta [IpaBunamu, Taka 3a00proBaHICTh BBaXKAETHCS MPOCTPOUCHOIO.

Crmutata mpoleHTIB 3a KopucTyBaHHS OBepapadToM Ta KOMICIH y pa3i apemTy MOTOYHOTO PaxyHKY
3MIACHIOETBCS [UIAXOM CIUIATH CyMH 3a0OpProBaHOCTI Ha BIANOBIIHI paxyHKH i OOJIKY
HapaxOBaHUX MPOIICHTIB Ta HAPaAXOBAHUX KOMICIi.

3.44.3.6. HapaxyBaHHS NpOIIEHTIB Ha TMPOCTPOUYEHY 3a00pProBaHICTh 3/IHCHIOETHCS IIOJICHHO.
OCKiTbKM TIPOLIEHTH HApPaXxOBYIOThCS Ha MPOCTPOUYEHY 3a00pProBaHICTh, CTPOK CIUIATH TaKHX
MPOIICHTIB BBAXKAETHCS TaKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. Clulata Takux TPOLEHTIB
3MIIACHIOETHCS IIISIXOM BHECEHHS TpoloBuX KowTiB Ha [Torounuii paxynok Kiienra abo Ha paxyHKu
TS OOJIIKY TIPOCTPOYEHOT 3200PTOBAHOCTI.

3.44.3.7. CTOpOoHM JOMOBWIHCH, 110 Y pa3i HeBukoHaHHs KiienTtom BuMor Jlorosopy Ta IlpaBuin
IOZ0 TIOTAIIeHHA 3a00pPTrOBAaHOCTI MO HApaxXxOBAaHWUM IPOLIEHTAM Ta KOMICIIM B TOBHOMY OOCs3i,
CTaHOM Ha 92 JieHb MPOCTPOUYECHHSI, TEPMiH MOBEPHEHHS OBepApadTy BBAKAETHCSA TAaKKUM, 1110 HACTAB 32
3rogor0 CtopiH. CTOPOHM NOTOJPKYIOTHCA, IO TaKa 3MiHAa TEpMiHY IMOBEpHEHHS OBepApadTy HE
noTpedye yKJIagaHHs OKPEMOi 101aTKOBOT YIO/TH.

3.44.3.8. HapaxyBanus mnpomeHtiB 3a Oepapadrom / 3a HecankmionoBanum oBepapadrom Ta
KOMICIH, 110 nepeadadyeHi BiAMNOBIAHOIO MPOTPAMOI0 KPEAUTYBAHHS MPUIMHIETHCS Y pa3i MPUHHATTS
Bankowm pinieHHs po BiAmIKoyBaHHs (crimcanHs) 3a0oproanocti [lo3nuanbauka 3a mum JloroBopom
3a paxyHOK pe3epBy, y pa3i cMepti Kiienra, y pa3i HacTaHHs oOcTaBuH, nependoauenux m. 3.44.3.7.
JloroBopy, y pa3i HACTaHHS TEPMiHYy MOBEpHEHHs oBepapadTy (y T.4. JOCTPOKOBO) 3a JloroBopamu
oBepapadTy, ykiaaeHuMu y crnocib muisxoM noganus Ao banky (akuentyBannsa) Kmientom y Toukax
npoxaxy BcraHoBieHOi bankom ¢opmu 3asBu-/oroBopy mpo akment IlyGmiynoi mpomosumii Ha
BCTaHOBJICHHA JiMITy oBepapadty abo 3asBu-lloroBopy Ha ykinamanus Joroopy KBO)/, 3 inmux
mifcTaB, nepeadadyeHux OoroBopoM, llpaBuinamu, IHIIMMH BHYTPIIIHIMH HOPMATHBHUMH aKTaMHU
banky, nirounM 3aKOHOAABCTBOM Y KpaiHH.

3.44.4. Oco0smBocti Hamanus Osepapadrie B pamkax I[IpoaykriB, ymoBamMm SIKHX
nependauena ciiiara OMIL.
3.44.4.1. YMoBH i NOpsAI0K NOBepHEeHHs oBepapadry, nopsinok cniiatu OMIIL.

3.44.4.1.1. Tloramenns: Osepapadrty mnporsarom crpoky aii JliMiTy oBepapadTy 3miCHIOETHCS

Knientom mowmicsyHo nuisixoM BHeceHHs OMII na Ilorounuil paxyHOK y cyMmi, 110 BHU3HAueHa

Tapudamu. [loBHa 3a0oproBaHicTh 3a oBepApadTOM MiAJIATaE MOBEPHEHHIO B KIHLEBUW CTPOK il

Jlimity OBepzpadTy npu HaCTaHHI TEPMiHY HOTallIEHHs OBepApadTy.

3.44.4.1.2. Kiient 3000B’s13a0uit momicsiaHo 0 20-To yuciaa Micsans (KO iHIIe He rmepeadayeHo

BianoBigHUM JloroBopom 3a [Ipogykrom banky), HacCTymHMM 3a MiCsALIEM BUHUKHEHHS 3a00proBaHOCTI

crutayyBaty (BHocuTH Ha [lotounuii paxyHok) cymy O60B’3K0BOro MiHiMaiabHOro 1uiarexy (OMII).

O06o0B’s3x0Bui MiHIManbHUN TuiaTik (OMII) 3a JloroBopom po3paxoByeTbcss baHkKoM 3rifiHO yMOB

BianosigHoro Jlorosopy, nux IIpasun ta Tapudis ctaHOM Ha HeplIe YUCIO KOXKHOTO MICSLS.

3.44.4.1.3. OMII BkItOUYA€E 10 CBOTO CKIAAY:

- BIJICOTOK BiJl 3a0OproBaHOCTI 3a OBepApaTOM CTAaHOM Ha TEpIIe YHUCIO KOXKHOTO MICAILIS,
BcTaHoBieHUH Tapudamu. BiAcoTOk po3paxoByeTbCs OKpeMO JUIsl Omepaliii po3paxyHKy B
TOProBO-CEPBICHUX MIJMPUEMCTBAX Ta Mepexi [HTepHeT Ta omeparliii, BIAMIHHUX Bij orepariil B
TOPTrOBO-CEpPBICHUX MIANPHUEMCTBAX Ta Mepexi [HTepHeT;

- TIPOCTPOYEHI MMPOLIEHTH, HapaxoBaHi 3a HecankiioHoBanuii oepapadr;

- HapaxoBaHi IporeHTH 3a HecankiiionoBanuii opepapadr;

- cymy HecankimionoBanoro osepapadry;

- HecrutaueHi OMII Munynux nepiosuis;

- CyMa HapaxOBaHHUX Ta HECIJIAYEHUX MPOIICHTIB;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX KOMICIH;

- cyMma po3paxoBaHux mTpadiB Ta nesi 3rigHo Tapudis banky, BignosigHoro 10 ymoB JloroBopy ta
uux [Ipasui.

3.44.4.1.4. Cyma OOGOB’S3KOBOTO MIHIMQJIBHOTO TUIATEXKY, MO MiJUIATa€ BHECCHHIO, JIOBOJUTHCS 0

Krnienta Bunuckoro/ iHpopmamiifHUM MOBIZOMIIECHHSM/ I1HIIMM CIIOCOOOM, M0 MepeadadeHuit
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IIpaBunamu.

3.44.415. YV pa3i HecBoewacHoro BHeceHHs OMII na IloToyHuii paxyHOK, BIJICOTOK Bif
3a0oproBaHocTi 3a oBepapadTom, mo miansTaB mnorameHHO Yy ckiani OMII, BBaxkaerbes
MIPOCTPOYCHOIO 3a00PTOBAHICTIO.

3.44.4.1.6. JlimiT oBepapadTy BiTHOBIIOETHCS B OCTaHHIN JOCTYIHIN CyMi, III0 BCTaHOBJIEeHA K JIiMiT
oBepapadty, Ta Oyna nmoBimomsieHa KieHty BignmoBigHO 10 yMoB 1ux I[IpaBwmi Ta JloroBopy micis
BHeceHHs Kiientom OMII Ta morameHHs! POCTPOUYSHOT 3a00proBaHOCTI Ta HAPAXOBAHUX IITPApHUX
caHkiiil. JIiMiT BiTHOBIIOETBCS HE Mi3HIME 2 (1BoX) poOounx aHIB micis [lomoBaenHs [lotouHoro
paxyHKY IIJISIXOM BHECEHHS I'POIIOBHX KOIITIB, y BUIe3a3HAUCHIH cyMmi.

3.44.4.1.7. CTopoHU ITOMOBHWJIHUCH, IO Yy pa3i HeBUKoHaHHS KiienTom Bumor Jloroopy Ta IlpaBun
moxao BHeceHHs OMII B moBHOMY 00csi3i, ctanoM Ha 92 neHb npoctpoyeHHs BHeceHHs: OMII, Tepmin
MOBEPHEHHS OBepApadTy BBaXKAETHCS TAKHM, 110 HacTaB 3a 3rojj0t0 CtopiH. CTOPOHU MOTOKYIOThCS,
[0 TaKa 3MiHA TEPMiHY TOBEpHEHHS oBepApadTy HEe MOTpedye yKIagaHHSI OKPEMOT 10AaTKOBOI yTOJIH.
3.44.41.8. YV pa3i, skmo BianoBigHo a0 ymoB J[loroBopy Ta mmx IlpaBun, TepmiH TOBEpHEHHS
Osepapadty HactaB (y T.4. JOCTPOKOBO), 3a00proBaHicTh 3a HemorameHuM JlimiTom oBepapadty
BBaXAEThCS MpocTpoueHor. [lomanpmie moramieHHss Takoi 3aboproBaHocTi [lo3ndambHUKOM
3IIACHIOETHCS HIISIXOM TonoBHEHHS [loTouHOro paxyHky abo 6e3mocepeHb0 Ha paxXyHKH IS OOJIIKY
MPOCTPOYEHOI 3a00proBaHocTi (y pasi apewmty [loTouHoro paxyHky).

3.44.4.1.9. HapaxyBanusi mponentiB 3a Osepapadrom / 3a HecankumioHoBaHuM oBepapadTom Ta
KOMICIH, 110 mepeadayeHi BiNOBIAHOI MPOrpaMor0 KPeAUTYBaHHS MPHUIUHSIETHCA Y pa3i MPUIMHATTS
Bbankowm pimreHHs po BiamkoyBaHHs (crimcanHs) 3a6oproanocti [To3nuanbauka 3a mum JloroBopom
3a paxyHOK pe3epBy, Yy pasi cmepti KiieHrta, y pasi HactaHHs oO6cTtaBuH, nepeabadeHux m. 3.44.4.1.7.
JloroBopy, y pasi HacrtaHHS TepMmiHy mnoBepHeHHs OBepapadTy, B TOMY YHCII JOCTPOKOBO, 3a
JloroBopamu oBepapadTy, YKIQJICHHUMH Yy CHOCIO NUISIXOM MMojaaHHs 10 baHky (akientyBaHHs)
Kniearom y Toukax mpomaxy BcraHoBleHOi bankom ¢opmu 3assu-{orosopy mpo akuent [TyGmiuHoi
MPOIO3UIlii HAa BCTAHOBJIEHHS IiMITy oBepapadTy abo 3asBu-lloroBopy Ha yknaganus [loroBopy
KBO/ HecankiiionoBanoro osepapadTy, 3 IHIIMX MiJACTaB, nepeadadeHux aoroBopom, [IpaBumamu,
IHIIMMH BHYTPIITHIMU HOPMATUBHUMH akTamu baHKy, AIF0YMM 3aKOHOJABCTBOM Y KpaiHU.

3.44.4.2. YMoOBH Ta NOPAIOK HAPAXYBAHHS TA CILJIATH NPOLEHTIB TA KOMICiH.

3.44.4.2.1. Komicii HapaxoBylOTbCs B po3Mipi BcraHoBieHOMYy Tapudamu banky, cTaHOM Ha J€Hb
HapaxyBaHHs Ta MPOTAroM cTpoky aii JIiMiTy oBepapadTy Ta BKItOYaroThes 10 ckiaaxy OMIL.
3.44.4.2.2. KiieHT cradye TpoIeHTH 3a KopucTyBaHHs OBepapadrom Ta/abo HecaHkmioHOBaHUM
oBepapadToM HapaxoBaHi baHkoM 3a craBkamu, siki 3a3HadeHi B Tapudax. Y pa3i HaCTaHHS TEPMiHY
noBepHeHHs OBepapadTy (3aKiHUEHHS CTPOKY KOPUCTYBAaHHS KPEAUTHHUMHU KOIITaMH) BIANOBITHO 0
yMoB JloroBopy, y BMINajKax, KOJM HapaXyBaHHS INPOLIEHTIB HE NPUIHUHAEThCSA, BaHK MposoBXKye
HapaxyBaHHs POLIEHTIB Ha MPOCTPOUYEHY 3a00ProBaHICTh 3a CTaBKOIO, sIKa 3a3HaueHa y Tapudax.
3.44.4.2.3. TlpoueHTHi cTaBkH 3a KopucTyBaHHs OBeprapadrom / HecankiiioHoBaHUM oBepapadToOM €
(1KCOBaHUMHU.

344424, Cnnata KoMICiii Ta TMpOLEHTIB, HapaxoBaHUX 3a KopucTyBaHHsI OBeprpadrom/
HecankuionoBanuMm oBepapadTOM MPOTITroM KaJeHJApPHOIO Micsls, 3A1HCHIOEThCS y ckianal OMII y
BaJIIOTI oBepApadTy B TEpMiHH, BcTaHOBIEH] JJoroBopom Ta IIpaBuinaMu, a Takox B IGHb OCTaTOYHOTO
MTOBHOTO TIOBEPHEHHS OBepApadTy/IoTanieHHs] HECAaHKIIIOHOBAHOTO OBepaApadTy.

3.44.4.2.5. B pa3i HecIu1aTu KOMicCiii, MPOLIEHTIB 3a kopucTyBaHHs OBepapadTom/ HecankuioHoBaHUM
oBepapadToM B TepMiHH, BCTaHOBIIEHI BinnoBiaHUM [loroBopom, [IpaBunamu ta Tapudamu 6anky
3a00proBaHiCTh BBAXKAETHCS MIPOCTPOUECHOIO.

3.44.4.2.6. Kowmicii ta nmpoueHTH 3a KopuctyBaHHs1 OBepapadTom/ HecankiionoBanuM oBepapadTom
€ CIUIAYEeHUMH 3 MOMEHTY 3apaxyBaHHs KOILUTIB Ha paxyHKH, Ha SIKHX CTaHOM Ha JaTy IUIaTexy
OOJIIKOBY€ThCS  BIANOBIJHA 3a00pProBaHICTh MO KOMICIIM / TMpOLEHTaM 3a KOPHUCTYyBaHHS
Ogepapadrom/HecankiionoBaHuM oBeppadToMm.

3.44.4.3. Tlpu moramenHi 3a0oproBaHocTti 3a JloroBopoMm oBepapadTy BCTAHOBIIOETHCS HACTYITHUN
MOPSI0K CIUIaTH 3a00PTrOBAHOCTI:

47



3.44.4.4. Tlpu norameHHi 3a00proBaHocTi 3a JloroBopoM oBepapadTy BCTAaHOBIIOETHCS HACTYIMHUM

TOPSIIOK CIUIaTH 3a00PTrOBaHOCTI:

- TPOCTpOYEHI NpoIeHTH 3a HecankiionoBanum osepapadrom

- IpocTpodeHa 3aboproaHicTh 3a HecankiionoBaHuM oBepapadTom;

- TPOCTpOUEHI mporeHTH 3a OBepapadTom;

- mpocTpodeHa 3abopropaHicTb 3a OBepapadTom;

- HapaxoBaHi IpoleHTH 3a HecankiiionoBaHuM oBepapadTOM;

- HecanknionoBanuii oBepapadr;

- HapaxoBaHi npoueHTtu 3a OepapadTom, mo BxoauTs 10 ckiaxy OMII (skuo OMIT nependadeno

YMOBaMH MPOAYKTY);

- BIJICOTOK BiJ 3aboproBaHocTi 3a oBepapadToM, 1m0 BXoauTh a0 ckiany OMII (skmo OMII

nepeadadyeHo yMOBaMH MPOAYKTY);

- TPOCTpOYEHI HapaxoBaHi KOMicii 3a 00cimyroByBaHHs [10TOUHOTO paxyHKY;

- HapaxoBaHi KoMicii 3a o0ciyroByBanHs [IoTouHOTrO paxyHKYy;

- 3a00proBaHICTh 3a HEYCTOIKOIO, o0uncineHa bankowm;

- CTpOKOBa 3a00ProBaHICTh (CTPOK CILIATH sIKOT1 HEe HAcTaB) 3a OBepapadTom.

[Tpu nmoramenHi cTpokoBoi 3a0oprosanocTi 3a OBepapadToMm (y Tomy umcii y ckiani OMII) cnoyarky

MoramaeTbcs 3a00proBaHICTh, IO BUHUKIA Yy pe3yiabTaTi MPOBEACHHSA OMepaliid BIAMIHHUX BiJ

oreparfii po3paxyHKy B TOPrOBO-CEPBICHUX IIiIPHUEMCTBAX Ta Mepexki [HTepHET, MOTiM 3a

TOPriBEIBLHUMH OMEepalisiMi (PO3paxyHKH B TOPrOBO-CEPBICHUX MiIMIPUEMCTBAX Ta Mepexi [HTepHeT).
Hanexwicts 3a60proanocti [To3nuanbHrKa 10 CTPOKOBOT Ta MPOCTPOYCHOT BU3HAUAETHCS baHKOM

CaMOCTIHHO Ha miAcTaBl 1BOro JJoroBopy Ta YHHHOTO 3aKOHOAABCTBA. Y pasi HEAOCTATHOCTI KOIITIB

JUTSL BAKOHAHHS 30008’ s13aHb 32 JloroBopom oBepapadTy y moBHOMY 00Cs31, CTpPOKOBa 3a00proBaHICTh

3a oBepApadTOM CIUIaYy€eThCs MiCIs MOTAIIeHHs BIACOTKa BiJ 3a00proBaHOCTI 3a oBepapadToM, IO

BxoAuTh 10 ckiaxy OMII (sxmo OMII nependayeno ymoBamMu IPOIYKTY).

3.44.45. TlocnioBHICTh MOTAlIEHHS ICHYI0UO1 3a00proBaHOCTI BU3HAYA€ThCsl baHKOM caMoCTiiiHO,

Ta 3MiHa YeproBOCTi morameHHs 3aboproBaHocti KimieHTa 3a paxyHOK KOINTIB, SIKi HamIiMIUIA Ha

[ToToyHMIT paxyHOK HE € 3MIHOIO YMOB JIOTOBOPY, Y 3B’SI3Ky 3 4MM Taki Aii banky He moTpedyoTh

JBOCTOPOHHBOTO ITOTO)KCHHS.

3.44.5. OcobmmBocti  Haganns Osepapadrie B pamkax IIpoaykriBe  (mporpam
kpeautyBanHs) banky «IlnartixknHa kapTka «BiaacHuil paxyHoK».

3.445.1. Tlpouenra craBka 3a [Ipomykrtom Oanky «Bmacumii paxynok: CiMm‘s» mpu HagaHHI
CaiouTBa Mpo HapOHKEHHsS AUTHHH Ta/abo MacrmopTHOro JOKyMeHTa y Burisiai ID kapTku, mo He
nocsirna 16 pokiB micist odopmieHHst OpepapadTy BCTymae B IO 3 TEPUIOTO YHCIAa MiCSII,
HACTYIIHOTO 3a MICsIieM HaJaHHs J0 baHKy BHIE3a3HAYCHOrO CBIJOITBa Ta/abo MACHOPTHOTO
nokymenTta y Buriisiml ID kaprtku. Ilicnmst mocsrHeHHs AUTUHOIO 16-TM pivysi MPOIEHTHA CTaBKa
BCTaHOBJIIOETHCS HA 3arajlbHOMY PIBHI 3 IEPIIOro YKcia Micslls, HACTYITHOTO 3a MiCALleM JOCATHEHHS
JUTHHOIO 16-TUPIYHOTO BIKY.

3.44.5.2. 'V BuUmajKy aHyJIIOBaHHA JIIMITY oBeplpadTy, BCTAaHOBJIEHOTO 3a MpoaykToM «KpenuTHa
Kaprka» 3a ininiatuBu Kiienta a6o banky Ta BijcyTHOCTI 3a00proBaHocTi 3a oBepapadToM (B. T.4.
npoctpoueHoi) oociyropyBanHs 1K kiienTa BinOyBaeThes BianosiaHo TapudHoro nakery «Bnacuwuii
paxyHok [Ipemiym» (y Bumaaky, sikuo y Kmienrta go IlorouHoro paxyHkKy y SIKOCTI OCHOBHOI Oyina
opopmnena matikHa kaptka tuny MC World). 3mina TapudiB BigOyBaerscs mpotsarom 30
0aHKIBCHKHX JHIB (SIKIIO 1HITUI TEPMIH HE nepeadoadeHnii Biagnosigaumu Tapudamu 6aHKy).

3.44.6. KuienT mae npaso:

3.44.6.1. OrpumyBaru iHpOpMali0 NMPO CTaH BUKOHAHHSA 3000B’s3aHb 3a JloroBopom y Qopmi
BUITMCKH 3a paxyHKaMH, Ha SIKUX 00JIIKOBY€eTbCs 3a00proBaHicTh 3a JJoroBopom.

3.44.6.2. JIocTpoKOBO moTramiatu 3a00proBaHicTh 3a OBEpApPAPTOM.

3.44.6.3. IlpumuauTtH #giro JloroBopy, MOMEpeIHhO BUKOHABIIM y TIOBHOMY OOCS3i CBOI T'pOIIOBI
3000B’s13aHHs 32 J[0OroBOpOM 1 MMCHMOBO MOBITOMUBIIM baHk Ipo HaMip JOCTPOKOBO MPUIMHUTH JiI0
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[orosopy.

3.44.7. KuiienT 3000B‘sa3anuii

3.44.7.1. Bukopucrtatu OBepapadt Ha 11, 3a3Ha4yeHi y nux [IpaBunax;

3.44.7.2. Tloepuytu OBepapadT y MopsaKy Ta Ha yMoBax, Bu3HaueHuX JloroBopom Ta [IpaBunamu;
3.44.7.3. CnnatuT IpOLEHTH Ta KoMmicli 3a kopuctyBaHHs OBepapadToM y MOPSAKY Ta HA YMOBax,
Bu3HaueHux Jlorosopom ta [IpaBuiiamu;

3.44.7.4. Cnnatutn banky Heycroiiky 3rigHo JloroBopy 3a HEBUKOHAHHS Ta/ab0 HEHAJIECKHE
BHUKOHaHHSA 3000B's13aHb 32 [loroBopowm;

3.44.7.5. B Tepminu, BusHadeHi Jloroopom, IlpaBunmamu ta Tapudamu (mounHaroum Bij AaTH
ykiagenns JloroBopy), BHOCUTH Ha nmoTouHuil paxyHok OMII y cymi, po3paxoBaHiii BiJIIOBIJTHO YMOB
Horosopy, IIpaBun ta Tapudis;

3.44.7.6. Ha Bumory banky, nporsrom 30 kajeHZapHUX JAHIB 3 JaTH OTpUMaHHA BUMOTH baHky,
HajgaBaTh baHKy n0cTOBipHY iH(oOpMaIiio, HeOOXimHY i OIiHKK (iHaHCOBOoro crany KimieHra:
MOJIATKOBY 3BITHICTh, JOBIAKM (BHIMCKM) MO PaxyHKaX, BIJKPUTUX B IHIIMX OaHKax, MOBIIKHA MPO
HasBHICTb Ta CTaH OOCIYrOBYBaHHS KpEIWTIB B I1HIMIMX OaHKax, MOBIAKKA MPO JIOXOAM Ta IHIII
JTOKYMEHTH, sIKi HMiATBEPIKYIOTh HAsBHICTH IMOCTiHOTO noxony y KiieHra Ta wieHiB #oro cim’i 3a
OCTaHHIM 3BITHUH KBapTaj, a TaKOX JOAATKOBO 3a MOTHMBOBAHUM 3alMTOM baHKy - iHII MaTepianu,
HEeoOXiH1 uTst OmiHKH (hiHaHCOBOTO cTany KiieHTa;

3.44.7.7. He mi3Hile 0CTaHHBOTO pOOOYOTO JHS MOBIAOMIATH baHK Mpo 3BiUIBHEHHS 3 MOTOYHOTO
Micss poOOTH, 3MiHY Ha3BH MIANPUEMCTBA Ta 3aliMaHOi IOCAagW, 3a3HAUYEHUX Yy 3asBi-
Jlorosopi/Jlorosopi.

3.44.7.8. camoCTiiiHO O3HAOMHTHUCS 3 iHPOPMALIEIO I TPUHHATTS YCBIJOMIICHOTO PIIICHHS PO
ykiafganHs JloroBopy Ha BCTaHOBJIEHHS JiMiTy oBepapadry/Jorosopy KBO nuisxom o3HaiiomiieHHs 3
Takoro iH(opmariero Ha odimiiiHoMy BeO-caiiTi baHKy 1po HasiBHI Ta MOXKITUBI CXEMH KPEAUTYBAaHHS;
3.44.7.9. Hapgatu banky miATBep/UKEHHS MPO O3HAMOMIEHHS 3 1H(OpMali€lo, HEOOXIAHOIO IS
MOPIBHSHHS PI3HUX Mpono3uuid baHKy 3 MeTOH NPUHHATTS HUM OOIPYHTOBAHOTO DIIICHHS PO
yKJIaZieHHs BianoBigHoro Jloroeopy, y mnucbMOBiM ¢opmi (y mnamepoBoMy BHUIIIAAI abo B
EIIEKTPOHHOMY BHIJISAZI 3 HAKJIAJCHHAM €JIEKTPOHHUX MIANUCIB, Yy TOPSIAKY, BH3HAUYCHOMY
3akoHoJaBcTBOM Ta 1umu [IpaBunamu). KiienT no ykmaganas [loroBopy Ha BCTaHOBIJIGHHS JIMITY
oBepapadty Hagae baHKy miaTBEpKEHHS PO 03HAMOMIICHHS 3 OCHOBHIMH YMOBAMHU KPEIUTYBaHHS 3
ypaxyBaHHSM BJIACHMX M00axaHb (CyMH, CTPOKY KpEIUTYBaHHS TOILIO) ILISIXOM HiANUCAHHA
[TacriopTy 0OpaHOro MpoAyKTY Ha mamnepi ado B €IEKTPOHHOMY BUTJISI/II 3 HAKJIAJCHHSIM €JIEKTPOHHUX
HiANKCIB 3a Jornomororo cucreMu OnnaitH-6aHk. [Ipu npomy KiieHT po3ymie Ta morojukyerbes, 10
ymoBH JloroBopy BcTaHOBJIeHHs JiMiTy oBepapadty /HoroBopy KBO MoxyTh BiIpi3HATUCS Bij
iHpopMallii, HaBeeHOI Yy TaKOMY HaclopTi, Ta OyAyTb 3ajexaTd BiJl MpoBeAeHOI baHKOM OIliHKM
KpeauTocnpoMoskHOCT1 KitieHTa 3 ypaxyBaHHSM, 30KpeMa, HaJlaHOT HUM 1HopMallii Ipo MaitHOBHI Ta
CIMEWHUH cTaH, po3Mip J1I0XO0JIiB TOLIO.

3.44.8. Bank 3000B°‘s13aHni

3.448.1. HamaBarm Kiienty iHpoOpMamiiiHO-KOHCYIbTAIlifHE OOCITYrOBYBaHHS 3  TIHTaHb
KOpUCTYBaHHS oBepapadTom, BUKoHaHHS yMOB JloroBopis Ta nux [Ipasui;

3.44.8.2. Ha Bumory Kirieata, mo 10-ro dwmcia Micsis, HACTYITHOTO 3a MiCsIeM, 3a SKUAN
(bopMyeTbCS BUITMCKA, ajie HE YacTillle OJHOTrO pa3y Ha Micsllb, OE30IUIaTHO MOBIIOMIISATH HOMY
1H(pOpMaLliI0 PO MOTOYHUN PO3MIp HOTO 3a00ProBaHOCTI, pO3MIp CyMH KpPEAMTY, MOBEpHYTOi baHKy,
HajaBaTH BHUNUCKY 3 I[loToyHOro paxyHky (paxyHKiB), Yy sKii 3a3HadaroThCs: craH lloToyHOro
paxyHKy Ha TMEBHY AaTy, 000poT komTiB Ha [loTouHOMYy paxyHKy 3a mepioj] 4acy, 3a sSKhid 3po0sieHa
Bunucka 3 [IoTOYHOro paxyHKy (3 OMMCOM MPOBEACHHUX orepariii), 6amanc [loToyHoro paxyHky Ha
MOYaTOK TMepiofy, 3a KU 3pobieHa BumMcka, 6amanc [loTouHOro paxyHKy Ha KiHEIb MEpioay, 3a
KU 3po0JeHa BUIMCKA, TaTH 1 CyMH 37iiiCHEeHHs omepauiil 3a paxyHkoMm KiieHra, 3acTrocoBaHa 10
npoBeneHux KilieHToM omepamiii HpoleHTHa CcTaBKa, OyAb-sKI IHII IUIATEX1, 3aCTOCOBaHI 10
npoBenenux Kiienrom onepaniii 3a [TorouHnM paxyHKoMm;
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3.44.8.3. Ilpwmiinaru Bix Kiienra Haje)xHe BUKOHAHHS 3000B’s13aHb 3a JloroBopamuy;

3.44.8.4. 3ab6esneuntn oOmik omepamiii Kmienra BignmosigHo mo ymoB JloroBopy, nux IlpaBum, 3
ypaxyBaHHSIM OOMEXEHb, 1110 BCTaHOBJIEHI bankom abo ymoBamu BinmoBinHoi [1natixHOI cuctemu Ta
BUMOT'aMH YHHHOTO 3aKOHOJIaBCTBA Y KpaiHu,;

3.44.8.,5. Ha Bumory Kiienra 6e3omnatHo Hagatu KiieHnty komiro mpoekty goroBopy KBO abo
JloroBopy mpo BCTaHOBIEHHs Jimity oBepupadty, [IpaBuma y manepoBomy abo e€IeKTPOHHOMY
BUTIIAAAL (32 BHUOOpOM crioxkuBaua). L{e moiaokeHHs: He 3aCTOCOBYEThCS, SIKIIO baHK HAa MOMEHT BUMOTH
Ma€ MiJCTaBH HE MPOJOBXKYBaTH a00 He Oakae MPOJOBXKYBATH IPOIEC YKIAJCHHS JOTOBOPY IO
BCTaHOBJICHHS JIIMITY OBepApadTy i3 CIOKHUBAYEM;

3.44.8.6. 3a OaxaHHAM CIIOKMBaya HAJIaTH TACHOPT CIOKUBYOTO KPEAUTY HA HAICKHOMY
CIIOKMBady €JIEKTPOHHOMY HOCIi iHQopMmalii abo eIeKTPOHHOK TMOIITOK, BKA3aHOI 3asBi-
JloroBopi/Ankeri-3asBi,

3.44.8.7. [lo yknanenns JloroBopy Ha BcTaHOBJICHHS JiMiTy oBepapadty/Jorosopy KbO Ha BuMory
CIIOKMBaya HaJaTh WOMY TOSICHEHHS 3 METOIO 3a0e3Me4eHHs] MOXKJIMBOCTI OI[IHUTH, YU aJalTOBAHO
JOTOBIp /10 Horo nmoTped Ta piHaHCOBOTO CTaHy, 30KpeMa IIISIXOM po3'siCHeHHs iH(opMarlii, iCTOTHUX
XapaKTEPUCTHK 3aIPOIIOHOBAHUX IMOCTYT Ta HACIHIAKIB JUIS CIIOXKHBa4a, 30KpeMa y pa3i HeBUKOHAHHS
HUM 3000B'S3aHb 32 TAKHUM JIOTOBOPOM.

3.44.9. Bbank mae npaBo

3.44.9.1. [IlepeBipsatu y pa3i HEOOXiTHOCTI AOCTOBIpHICTH iH(popmanii, Hamanoi Kiientom amns
onepxaHHs oBepapadTy, Ta iHpopmarlii, ska Hagaerbess Kimienrom min yac nii JloroBopy, aHamizyBaTi
(dinancoBuii cran Kiienra. JlomiapHICTh TPOBEACHHS MEPEBIPOK Ta iX CTPOKH BH3HAYAIOTHCSH baHkOM
Ha BJIaCHUHU po3cya Ta 3 KilieHToM He TOroIKyI0ThCS.

3.44.9.2. Buwmaratu Big Kiienra noctpokoBoro nosepuenns Osepapadty 3rigHo ymoB JloroBopy Ta
uux [IpaBui;

3.44.9.3. Buwmaratu Big Kiienra criatu HeycTolku 3riiHo ymMoB [loroBopy Ta IlpaBui;

3.449.4. B Oynp-sKkuii yac iHIIIIOBAaTH 3MiHY PO3MIpY JIMITY OBepapadTy B MEKaX MaKCUMAIBHOTO
JiMITY oBepzpadTy B MOpsIKy, nependayenomy Jlorosopom Ta [IpaBuiiamu, a TakoX BiAIMOBUTHCH BiJ
HagaHHs OBepapadTy (BCTaHOBUTH HYNbOBUM JTIMIT OBepapadTy) 6€3 MosICHEHHS TPUYNH;

3.44.9.5. PoszkpuBatu iHpopmauito npo KiieHTa Ta Horo KpeauTHy iCTOpil0 B MeXax JO3BOIY,
Haganoro Kiienrowm 3rigHo ymoB Jlorosopy Ta Ilpasut.

3.45.  Ocob6iuBocTi odcayropyBanHs Ilorounux paxyHkiB, BiikpuTux B pamkax /loroBopy
00C/IyrOBYBaHHS 3apIVIATHOIO IPOEKTY.

3.45.1. bank B mopsaky Ta Ha MiACTaBl JIOKYMEHTIB, IMepeadaueHux 3aKOHOIABCTBOM,
BIJNOBITHO /10 yMOB JloroBopy 0OCIyroBYBaHHS 3apIUIaTHOIO INPOEKTY, 3a 3asBoro Opranizamii /
KnienTa (mpu 6e3nocepennbomy 3BepHeH1 Kiienrta 1o banky) BiakpuBae [ToTounuii paxyHok Ha iM’s
Knienrta nns 3aiicHeHHs 6€3rOTIBKOBOTO 3apaxyBaHHsS Ha HHOT'O 3apOOITHOI MiIaTH Ta IHIIMX BHILIAT
(mam — Bumuiatu), Bunyckae ta Hagae Kmienty IIK ta I1IH-koHBepT nmo Hei, a Takox 3a0e3neuye
MOJKJIMBICTh 3/1HCHEHHS po3paxyHKiB 3a OmepauisMu, npoBeaeHuMH 3 BukopHucTaHHsaM IIK, Ha
yMOBax BiAmoBigHOTO J[OrOBOpY.

VY npomy pasi [lorounnii paxynok ta I1K Kiienta HaOyBaroTh cTaTyc 3apIulaTHUX Ta OOCIYTOBYIOTHCS
3a Tapudamu 1o onepauisix 3 MIATHKHUMU KapTKaMH JUIs 3apIIaTHOTO MPOEKTY.

3.45.2. [ToTouHi paxyHKH JJIs 3apaXyBaHHS Ta BHUILUIATH BUKJIIOYHO 3apOOiTHOI MJIATH Ta 1HIIMX
BHILIAT BIIKPUBAIOTHCS] BUKIIFOYHO y TPHUBHI.
3.45.3. 3apaxyBaHHsS BUIUIAT 3MAIMCHIOIOTHCS Ha MiACTaBi oTpuMaHux Bix Opranizamii

BIIOMOCTENl Ha 3apaxyBaHHS KOLITIB Ha yMoBaX, BU3HaueHHMX Yy JloroBopi oOcCiIyroByBaHHs
3apIUIaTHOTO MPOEKTY .

3.45.4. [Tepeopopmnenns TIK 3milicHrOETBCS Ha TiACTaBl BiAMOBIAHOT AHKeTH-3as1BU KirieHTa
a6o 3asBu Big Opranizanii, y pasi nepeopopmiieHns 3apruiatioi [1K BHacmiIok 3aKiHYEHHS CTPOKY il
takoi [1K. 3asBa nmoBuHHa nogaBaTucs Oprasizamiero 3a oJIuH MICSIb 10 3aKiHueHHs TepMiny aii [1K.
3.45.5. VY Bunaaky 3BuibHeHHs Kiienta 3 Opranizanii Ta/abo y Bunajaky posipsanHus Jlorosopy
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po 00CIIyrOBYBaHHS 3apIJIaTHOTO MPOEKTY Ta/abo OTpUMAaHHs MoBioMIIeHHS Bix Opranizarii, o Ha
sapmiatHy [IK KiieHta npumnuHsS€Tbcs HaAXOKEHHs BUIIAT 3a JloroBopoM 00CITyroBYBaHHsI
3apIuIaTHOroO npoekry, [lorounuit paxyHok ta IIK BTpadaroTe craryc 3apriaTHUX Ta iX IOJaJIbIIe
00CITyroByBaHHsS TPOBOAUTHCA 3TimHO 3 Tapudumm mnakerom «BmacHuii paxyHok I[lpemiym» (y
BUMNAAKY, akmo y Kmienra go IToTOYHOrO paxyHKy y SIKOCTI OCHOBHOI Oyna odopmiieHa IiaTiKHA
kaptka Tury MC World), a B ycix iHIMX Bumnaakax 3rigHo 3 TapudpHuM nakeToMm «3pydHO 3HIMATHY
JUIS KapToK BimmoBigHoro THimy (skmo y Kiienta mo [ToTo4HOTrO paxyHKy y SIKOCTI OCHOBHOI Oyna
odopmIteHa TUIaTihKHA KapTKa 3 03HaKow «BracHuit PaxyHoky, «®opa Cluby abo kapTka Tumy, 1o He
nepenbauenuit TII «3py4Ho 3HIMaTH», 0OCIYyroBYBaHHS MPOBOAMTHCS 3TiAHO Tapu(iB Ui KapTOK
tuny Debit MC Standard / Debit Visa Classic TII «3py4no 3niMatn»). 3miHa Tapudis BigOyBaeThCs
HE paHille HiXK Yepe3 5-Th 0aHKIBCHKUX JHIB (SKIIO 1HIIWNA TEPMiH HE MepeadadeHuid BiAMOBIIHUM
JloroBopoM 00CITyroByBaHHs 3apIUIATHOTO MPOEKTY) 3 MOMEHTY OTpUMaHHs baHKOM MOBIIOMIJICHHS
Big Opranizanii /Kiienra abo tperix ocid nuisixom, nependadenuM Binnosigaum JloroBopom Ta / abo
uumu [IpaBunamu.

3.45.6. VY Bunazky BifcyTHOCTI omnepauiii mo Ilotounomy paxynky Kiienta Ha mpoTsi3i ocTaHHIX
3 micsauiB Ta/abo skio Tepmin aii yeix 1K mo Ilorounoro paxyHky 3akiHYHBCS Ounble K 3 Micslli 3
natu anymoBaHHs octanHbol [IK, bank mae mpaBo BimminuTH 3apmiatHuii cratyc [loToynoro
paxyHKy Ta MpOAOBXKUTH 00ciayroByBaHHs Takoro [loTouHoro paxyHky 3rigHo 3 TapuduuM makeTom

«3pyuno 3HiMaTH» abo Tapupuum mnaxerom «BnacHuii paxynok Ilpemiym» 3riZHO YMOB HYHKTY
3.45.5.

3.45.7. [TorouHi paxyHKH IJIs 3apaxyBaHHS Ta BHUILIATA BUKJIIOYHO 3apOOITHOI IJIATH Ta 1HIIMX
BUILIAT BiJIKPUBAIOTHCS BUKIIIOYHO Y TPHBHI Ta OOCIYTOBYIOTBCS 32 «I€OETHOIO CXEMOIO.
3.45.8. st BinkputTs [loTouHOro paxyHKy Ui 3apaxyBaHHs Ta BUIIATH BUKIIOYHO 3ap0O0iTHOL

I1aTy Ta iHmux Bumuiat, Kimient y 3asaBi-ZloroBopi/AHKETi-3as1BU Ha BIIKPUTTS NOTOYHOTO PaXyHKY 3
BUJAYCI0 EJIEKTPOHHOTO IUIATOKHOTO 3aco0y (miaTtikHOi KapTku) y psaaky «Mera 1 Xxapakrep
MaiOyTHIX QUIOBMX BiIHOCHH 3 OaHKOM» a0o0 y 3asiBi Ha BIIAKPUTTA paxyHKy B psaky «JlomaTkoBa
iHpopMalis», y T.4. IUIIXOM MPOCTABISHHS rpadigHoro mo3HayeHHs («+»/ «V») Ha MEBHUX MICLAX
3a3Hayae, 110 PaXyHOK BIAKPUBAETHCA I OOCIYTOBYBAaHHS HAIXO/KEHb 3apO0ITHOT IJIaTH.

3.45.9. He no3Bonserscs nepekazyBaTtd Ha [loTOUHMI paxyHOK, BIIKPUTHH BHUKIIOUHO MJIs
3apaxyBaHHs Ta BUIUIATH 3apOOITHOT IUIaTH Ta 1HIIUX BUIUIAT Oy/Ib-SKHUX 1HIIMX KOIITIB.

3.46. Ocob6auBocti odcayrosyBanHs Ilorounmx paxyHkiB, BigzkpuTux B pamkax Jlorosopy
0aHKIBCHKOIr0 PaXyHKY Ha 00CJIyrOBYBaHHS KOPNOPATHBHUX IVIATIXKHUX KAPTOK
3.46.1.bank B mOpsAAKY Ta Ha MiJCTaBl JOKYMEHTIB, mepeadadyeHnx 3aKOHOIAaBCTBOM, Biakpusae [IP,
Bunyckae Ha Hajaae [lepxkatemto KIIK xoprnoparuBHy muiatixkay kaptky Tta [IIH-koHBept no Hel, a
TaKOX 3a0e3nmeduye  MOXKIUBICTh 3/A1MCHEHHS pO3PaxXyHKIB 3a OMepallisiMd, MPOBEACHUMHU 3
Bukopuctanasim KIIK, na ymoBax yknagenoro JloroBopy 0aHKIBCHKOTO paxyHKY Ha 0OCITyrOBYBaHHsI
KIIK.
3.46.2. TIP moxe OyTH MYJIBTUBAIIOTHUM, B I[IbOMY BHUIAJKy OJUH PaxXyHOK BiJIKPUBAETHCS Y
HarioHaneHuM BamoTi. Jlo [P B HamioHanpHIM BamoTi 3a 3asBoro BiuacHuka [IP moxe Oytu
BIJIKpUTHUH TUTBKU OJIMH PaXyHOK B 1HO3€MHI{ BajIOTI.

[TP 06cmyroByeThCs 3a «1e0ETOBOIO CXEMOI0» a00 3a «1e0EeTOBO-KPEANUTHOIO» CXEMOTO.

3.46.3.I1P, Binkputuii B pamkax JloroBopy OaHkiBcbKOro paxyHky Ha oOciyroByBanHs KIIK,
BUKOPHUCTOBYETHCS BIAMOBITHO A0 PEXHUMY TOTOYHOTO PAaXyHKY 3 YypaxyBaHHSAM HACTYITHHX
00MeKeHb, YCTAaHOBJICHUX YHHHUM 3aKOHOIaBCTBOM:

3.46.3.1 . Komrru 3 1P He MoxxyTh OyTn BuKOpHCcTaHi 3a gonomororo KIIK mist onepxanns 3apodiTHOT
IUIaTH, IHIIMX BUIUIAT COLIAJBHOTO XapakTepy, pO3paxyHKiB 3a 30BHIIIHBOTOPTOBEIbHUMHU
JOTOBOpaMH (KOHTpaKTaMH), 3A1MCHEHHS 1HO3EMHHUX 1HBECTHIIIN B YKpaiHy Ta IHBECTHII PE3UICHTIB
3a 11 Mexi.

3.46.3.2.Komrru 3 [1P B iHO3eMHii1 BairtoTi MOKYTh OyTH BUKOpHUCTaHi 3a normomoroto KITK BukirouHO
TS

-07Iep>KaHHS TOTIBKH 32 MeXaMHU YKpaiHu JUIs OTUIATH BUTPAT HA BiIPSHKCHHS;
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-3/11iiCHEHHSI PO3paxyHKIB y 0e3roTiBKOBii (opmi 3a MexxamMu YKpaiHu, sKi IOB'A3aHI 3 BUTpaTaMH Ha
BIJIPSKEHHSI Ta BUTpPAaTaMH MPEICTaBHUIBKOIO XapakKTepy, a TaKOoXX Ha OIUIaTy eKCIUTyaTallliiHuX
BUTpAT, MOB'SI3aHUX 3 YTPUMAHHIM Ta MepeOyBaHHSAM IOBITPSIHUX, MOPCHKHX, aBTOTPAHCIIOPTHHX
3ac00iB 3a MekaMu YKpaiHH, BiAMOBIAHO A0 yMOB Koaekcy TOproBeiabHOro MOperjiaBcTBa YKpaiHu,
[ToBiTpsiHOTO KOAEkcy Ykpainu, KouBeHIl mpo MiKHApogHy IUBUIbHY aBiamito, MikHapogHOT
KOHBEHIIiT TIPO JOPOXKHIN pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 IIJILOBUM BUKOPUCTaHHSAM KOIUTiB 3a 1P, Bimkputum B pamkax JloroBopy
OaHKIBCBKOTO paxyHKy Ha oOciayroByBanHs KIIK, 3MIUCHIOETBCST BIacHUKOM [IP-cy0’exTom
rOCHOJapIOBAHHS.

3.46.5. ITpu 3MmiHi cicky noBipenux oci6 3a KIIK, B T.4. 3BiIbHEHHsI 3 pOOOTH TaKoi JOBIPEHOI 0cOOH,
ska Oyna [lepxkarenem KIIK, Bnacauk 1P 3000B’s3armi IPOTSATOM 3-X OAHKIBCHKHX JTHIB HAJIaTH IO
banky noxymenTH, HeoOximHi s odopmiieHHs Ta Bumadi KIIK iHmni mosipeni ocobi (B T.d.
iHpopMalio Mpo 3BIIBHEHHS JOBIPEHOI 0COOM, MUCHbMOBY AHKETY-3asBY Ha 3aKpHUTTS/aHyIIOBAHHSI
KIIK) ta moBepuytn KIIK, mo Bumana aoBipeHiil 0co0i, 10 3MIHIOETbCS, A0 baHKy, a y BUIAIKYy,
kou KITK HemosxnmBo nepenatu y bank, HanmpaBUTH MUCEMOBE TMOBiToMIIeHHS y BaHk mpo 11 BTpary.
3.46.6.Bnacuuk IIP- cy0’ekt rocnonaproBanHsi (oopuauuHa ocoba, (i3udyHa ocoba-miAnpHeEMElb),3
AKUM ykianeHo JloroBip OaHKiBChKOro paxyHky Ha obOcmyroByBaHHs KIIK, HECE IIOBHY
BIJIMOBIAANIbHICT 32 BUKOHAHHS YMOB JloroBopy 06aHKiBChKOTO paxyHKy Ha oociyroByBanHs KIIK Ta
rux [IpaBun, a Takox 3a Bci onepartii 3 KIIK, mo Oynu 31ilicHeHI 10 MOMEHTY 3aKiHYeHHS TEpMiHYy il
HoroBopy (ab6o #oro posipBanns) ta noepHeHHs KIIK banky, Ta mo 3akiHueHHi 45 nHIB 3 IHSA
3akiHueHHsT TepMiHy aii JloroBopy OaHKIiBChbKOro paxyHKy Ha oOcmyroByBanHs KIIK abo fioro
pO3ipBaHHS.

Bnacauk [1P-cy6’ekT rociogaproBadss (ropuandHa ocoba, GpizuaHa ocoda miampueMerts), 3
aKuM ykiageHo Jlorosip 6aHkiBcbkoro paxyHky Ha oocmyroByBanHs KIIK, 300608 si3anuii moBepHyTH
KIIK no banky, SIKIIO y HBOTO 3 SIBHJIMCh CYMHIBH HIOAO CBOiX MOKJIMBOCTEH BHKOHYBAaTH YMOBH
JloroBopy 6ankiBcbkoro paxyHky Ha oOciyroByBanHsi KIIK. Bnacuuk I1P-cy6’ekT rocrnogaproBaHHS
(ropunuaHa ocoba, ¢izmuHa 0coOa-IiIPHEMEIB),3 KM YKIaaeHo J[oroBip 0aHKIBCBKOTO paxyHKY
Ha oOciyroByBanHs KIIK, BigmkomoBye Bci 30UTKH, SKMX 3a3Hae baHk 3 #oro BuHH, a00 3 BUHH
YIOBHOBaX€HOI HUM J0BipeHoi ocobu-aepxkarens KIIK.

3.47 ITocyra Mobi&Card

3.47.1.B pa3i skmo Kiient 6axae ckopucratuch nociayroro Mobi&Card, BiH momae no banky
HaJIE)KHUM YMHOM o(opMieHYy AHKETy-3asBy Ha MiAKIIOUeHHs A0 nociayru Mobi&Card/obupae Taky
nocayry B 3asBi-Jlorosopi 3a okpemotro nociyroto banky. Ilocayra Mobi&Card HanaeTbes nUISIXOM
BIAMpaBKU  1H(OPMALIMHUX TOBIIOMJIEHb Ha MOOUIBHUHN TenedoH, MiJKIIOUEHUN 10 OyAb-sSKOTo
YKpaiHCBKOT'O ONepaTopy MOOIIBHOTO 3B 53Ky, a TAKOXK 1HO3EMHHX MOOUIBHUX OIEepaTopis.
3.47.2.Iloctyra Mobi&Card minkmouaersest 1o IIK, HOMep sikoi Bkaszyerbesi Kiientom B 3asiBi-
JloroBopi /B AHKeTi-3asB1 Ha MiJKIt04eHHS 10 nociayru Mobi&Card abo Bkazanuit KiientoMm npu
3BepHeHHI 0 KOHTaKkT — eHTpy.

3.47.3.TTociyra Mobi&Card nepenbdavae HagaHHs HACTYIMHUX TTOBITOMJICHb:

- TOBIAOMJIEHHS MPO yCHillIHE MiAKIIoUYeHHs nociayrd Mobi&Card;

- TIOBIJOMJICHHS IPO OINEpalil0 — MOBIIOMIIEHHS MPO YCIIIIHO 3aBEpIIEHY ONepalilo OTPUMaHHS
TOTIBKOBHX KOUITIB y OaHKOMaTI, MJIATIKHOMY TepMiHali, pO3paxyHKy B TOPrOBO-CEpPBICHIA Mepexi,
nonoBHeHHs [loTouHoro paxyHky, 3ailicHeHy 3a gomomororo IIK, nmo sxoi mifkmroueHa mocimyra
Mobi&Card,

- TIONepepKeHHs NMpo 3aKkiHYeHHs cTpoky Aii [TK — noBigoMieHHs HajcunaeThes 3a 14 AHIB Ta B IEHb
3akiH4yeHHs ctpoky aii [1K, no sxoi migkmouena nociyra Mobi&Card;

- TOBIJOMJIEHHSA Mpo 3MiHy OanaHcy IloToyHOro paxyHKy — MOBIIOMJIEHHS PO TIOMOBHEHHS
(3apaxyBaHHs) a00 cicaHHs TPoIoBUX KomTiB 3 [loTounoro paxynky 6e3 Bukopucranus [1K;

- TIOBIIOMJICHHS PO 3aKiHYeHHs TepMiHy aii mocmyru Mobi&Card.
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3.47.4.0nununero nociayru "Mobi&Card" BBaxkaeTbcst HaganHs bankom KiieHTy mnoBigomieHs,
3a3HaueHuX B m. 3.47.3 mux [lpaBun, 3a omuiero IIK Kiienra, BH3HaueHOIO OJHHMM 13 CHOCOOIB,
3a3HayeHux B 1. 3.47.2. nux [IpaBui, ctpokom Ha 1 Micsb.

3.47.5. TekcT MOB1IOMJICHHS BKJIFOYA€E B ce0e, 30KpeMa:

- Homep I1K — 3a3naveni nepuri 4 ta ocranni 4 uugpu Homepa I1K;

- 4ac Ta JlaTa BUKOHaHHS olepariii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH, ajipecy OaHKoMaTa

- cyMa ormeparii;

- ©0anaHc — cyMa rpolIOBUX KOIITIB HAa PaxyHKy micisi BAKOHAHHS OTeparii.

3.47.6.B po3yminni mumx IIpaBunm moBimomiieHHs, HampaBieHi baHkoMm 3a HoMepamMH MOOLTBHUX
TenedoHiB, sKi 3a3HaUeHi B AHKETI-3as1B1 Ha MiIKIT0YeHHs 10 nocayru Mobi&Card/3asBi-/{oroBopi, €
HaJIS)KHUM BiJIITPaBICHHSAM MOBITOMIICHb KiTieHTYy.

3.47.7.CTpokn JOCTaBKM TOBIJOMJICHb PO omepamnii i MOBIAOMIIEHb MpPO 3anumiok Ha [loTouHOoMmy
paxyHKy 3ajexaTh BiJ MOXXJIHMBOCTEH OIEepaTOpiB MOOUIPHOTO 3B'SI3Ky HAa MOMEHT 3I1HCHEHHS
omepauii mo [Torounomy paxyHKy a0o BiANpaBKH 3amUTy NMpoO 3aIUIIOK Ha [lOoTOYHOMY paxyHKY.
[ToBimomnenuss QopmyroTbest bankoMm Juis BigmpaBKu Micis 3IiACHEHHS omepanii abo micis
orpumanHs Bij KitieHTa 3anuTy nipo 6anaHc paxyHKY (3JIMIIOK HAa PaXyHKY).

3.47.8.KitieHT CcaMOCTIiHO KOHTPOJIIOE sIKicTh OTpuManoi 3a jgomomoror Ilocayru Mobi&Card
iHpopmamii, Ta y BHIAAKYy HE3aJOBOJIEHHS fAKIiCTI0O abo HeoTpuMaHHs iHpopmamii, KimieHT
3000B‘s13aHMi MOBigOMUTH bank 3a TenedpoHom KOHTaKT-EHTPY, Ta CaMOCTIMHO 31IHCHUTH HOBY
cripoOy orpumanHs nociayru Mobi&Card a6o BiaMoOBUTHCS Bij HET.

3.47.9.11pu HeoTpuMaHHi iHopMaliitHOrO MoBigoMieHHsS Bil baHKy mpo MigKIIOYEHHS A0 MOCIYTH
Mobi&Card npotsirom 2-x poOGouyux aHIB 3 Aath odopmiieHHs mociyrd, KiieHt 3000B’s3aHHN
3BepHyTHCh 10 banky 3a TenepoHoM KoOHTakTHOro LEHTpY JUlsl BUSIBICHHS Ta YCYHEHHS NPUYUH
BiJICYTHOCTI ITOBiIOMJICHB.

3.47.10.KnieHnT 3000B‘s3y€ThCs CaMOCTIMHO BiAMOBIZATH 3a Mpalle3laTHICTh KaHATIB 3B‘A3KY, SIKi
3a0e3neuyroTh OTpuMaHHs KilieHTOM MOCIyTH BiIMOBIIHO 10 YMOB AHKETY-3asBi Ha MiAKIIOYSHHS J10
nocayru Mobi&Card/3asBu-/loroBopy, a TakoXX CBO€YACHO OIUIauyBaTH IIOCIYTH OIEpaTopiB
MOOUTHHOTO 3B*S3KY.

3.47.11.KnienT 3000B‘sA3aHUN CaMOCTIHHO KOHTPOJIOBAaTH KOJO 0Ci0, sIKI MaroTh JOCTYH [0
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIOK Ta IMUISTXH BUKOPUCTAHHS OTPHUMAHO] 32 JOTTIOMOTOI0 TIOCITYTH
Mobi&Card inpopmartii.

3.47.12.0mnara nocayr Mobi&Card 3xiiicHroeTsest Kimientom 3rigao 3 Tapudamu banky, mo nitoTe
Ha JIaTy oruiatu nociayru Mobi&Card.

3.47.13.Y Bumazky BijcyTHOCTI onepariii 3a [lotouanm paxynkom KitieHTa, KOIITH, IepepaxoBaHi 3a
nociayru Mobi&Card, KiieHTy He moBepTatoThCsl.

3.47.14 bauk namae Kiienty mociayry Mobi&Card 3 aus nomamns KiieHToM AHKeTH-3asBH Ha
nigkmoueHHs 1o nociayru Mobi&Card/ obpanns mociyru B 3asBi-JloroBopi A0 AHS OTpUMAaHHS
BinmoBHu KitieHTa BiJ MOCIYyrH 3a BIiJMOBIIHOIO 3asBOIO, BCTaHOBIEHOI bankom dopmu, abo 10
npuiHATTS baHkoMm pimeHHs npo BiAMOBY BiJ HagaHHsA mnociayr Mobi&Card Knienty B mopsaky
nependadeHomy B 1ux [IpaBunax, abo 10 THA 3aKIHUEHHS CTPOKY HaJaHHS nociayru Mobi&Card.
3.47.15.Knient Mae mpaBo B Oyab-fKMH Yac BIAMOBUTHCS BiJ oTpuMaHHs nociayrd Mobi&Card 3a
BIIMTOB1THOIO-(MMHU ) 3as1BOIO(-aMHu ).

3.47.16.bank 6e3 MOAATKOBHX MUCHMOBHUX IMOBIJOMJICHh Ma€ MPABO MPUIUHUTH HAJaHHS IOCIYT
Mobi&Card y Bumaaky nopymenHss Kimieatom ymoB 1mmx IlpaBun Ta/abo y pasi
posipBaHHs/mpunuHenHs Aii Jlorosopy 3a npoaykrom banky. ITpu npomy baHk B 1eHb BiIMOBH Bif
nociyru Haacunae Kiienty iHpopMaliiiHe NoB1IOMIEHHS Mpo 3akiHYeHHs 1ii nociayru Mobi&Card.
VY pasi BIIMOBM BiJ HaJaHHSA MOCIAYTM y 3B‘s3Ky 3 mnopymeHHs Kiientrom ymoB JloroBopy ab6o
posipBaHHsIM/IpUnuHeHHAM Jii JloroBopy Oynb-akoto 13 CTOpiH, TPOIIOBI KOIITH, 10 OyJIK CIIadyeHi
3a mocayry Mobi&Card, KiienTy He moBepTaroThesl.

3.47.17.Y Bunanky OaxanHs KiieHTa TOHOBUTH OTpUMaHHS MOCHyr, KIIi€HT MOBMHEH CaMOCTIHHO
3‘ssBUTHCS B BaHK Ta 3alOBHUTH HOBY AHKETY-3as1BYy Ha MIAKII0OUeHHs 10 nociayru Mobi&Card..
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3.47.18.bank He Hece BIAMOBITAIBHOCTI Ta HE HAJAa€ TapaHTi HAJIEXKHOI, CBOEYACHOI, SKICHOI
JIOCTaBKH TOB1IOMJICHB BIJMIOBITHO 10 AHKETH-3asBH/3asiBU-J[0rOBOpY Ha MiAKIIOUEHHS 10 MOCIYTH
Mobi&Card Ta nux IIpaBun 3a JOmMoMoror mociayr iH(GOpPMAaLifHUX MOBIJOMJICHb, a TAaKOX HE
Bi/IMOBI1a€ 3a 30epekeHHs KOHDiAeHIIHHOCTI iHpopMalii o [loToyHOMY paxyHKY, 110 MEPEaaAETHC 3
BUKOPHUCTaHHAM 3a3HAa4eHUX 3aco0iB 3B‘si3Ky. Takoxx, baHk He Hece BIANMOBIATHHOCTI 32
HeoTpuMaHHs KilieHTOM MOBiZOMIIEHB, IO HaJACWIAIOThCS bankoM mix yac HamaHHs KiieHTy mocmyr
Mobi&Card BinmoBigHO 10 AHKETH-3asB1/3asBU-J0oroBOpYy Ha miaKiItoueHHs 10 nmociayru Mobi&Card
Ta 1ux [IpaBmi, Ta/abo HECaHKIIIOHOBaHE po3rojomeHHs iHpopMmalii mo [lotounomy paxyHKy, 10
MICTUTBCS B €IGKTPOHHUX TOBIIOMJICHHSX baHKy, y TaKMX BHITaJKaX:

- He3alexkHl Bin baHky Hempare3naTHICTh, IMOIIKOMKEHHS, 3001 a00 1HINI HEJOJIIKH B POOOTI
30BHIIIHIX CUCTEM OOpOOKH 1 mepenadi naHux, Ta/abo 3001 B poOOTI TeneOHHUX MEpEex 3arajabHOTro
KOpPHUCTYBaHHs Ta/ab0 MOOIILHOTO 3B 53Ky, KaHAJIB 3B SI3KY, 1110 BUKOPUCTOBYIOTHCS ITiJl YaC HATaHHS
nociyr Mobi&Card, y Tomy umcni BHachimok Hecruiath Kitientom mnociayr IHTepHer, mocmyr
MOOUTHHUX ONEPaTOpiB;

- BTpara KilieHTOM MOKITUBOCTI KOPUCTYBAHHS MOOLTEHUM Telle(hOHOM (HE3aIeIKHO BiJI IPUYUKH);

- BTpara Kiientom MobinbHOTrO Tenedony ado itoro nepenavya Kiientom tpetiit ocoOi;

- 1HIII BUMAJKA HEMOXXJIMBOCTI BimmpasieHHs baHkom Ta/abo orpumanHs KiieHTOM eneKTpOHHHX
MOBIIOMJICHh ~ KaHAJlaMM  3B‘SI3Ky, BU3HAUYCHUMH  AHKETOMO-3asBOK0/3asBor0-/loroBopom  Ha
nigkmrodeHHs 10 mociyru Mobi&Card He 3 BuHU banky.

3.47.19.KnieHT MOTOMKYEThCS, IO €IMHUM J0Ka30M HayexHoro HagaHHs bankom Kiienty mocmyr
Mobi&Card (ix oOcsriB Ta y BiINOBiIHI CTPOKH) € BiJIOBiJHI €NEKTPOHHI 3alMCH B E€JIEKTPOHHIN
Mepexki banky npo ¢hopMyBaHHS Ta BiANPABICHHS MOBIJOMIICHHS BIIMOBIAHO 10 YMOB AHKETH-3as1BU
Ha miakmodeHHs 10 nociayru Mobi&Card ta nmx IlpaBmi. 3a3HadeHi MOBIIOMIIEHHS BBa)KAIOTHCS
TaKUMH, 110 TiAIATalOTh omati 3rigHo 3 Tapudamu banky, He3anexHO Bl ¢akTy Ta 4Yacy ix
orpumanHs KimieHTOM.

3.47.20.KnienT noBuHeH noBigomiATd baHk mpo Bci 00CTaBUHU, 110 MOXKYTh BIUTMHYTH Ha CBO€YACHE
Ta sikicHe HaganHsa bankom mociayr Mobi&Card.

3.48.IMocayra «Hakonuiakay

3.48.1.AxtuBaniss nocnyru «Hakomunkay 3aificHIOeThCs KIIi€eHTOM BUKIIOYHO 4Yepe3 CUCTEMY
OmnnaiiH-6aHk ans Oynap-skoro akTuBHOro Ilorounoro paxynky 3 BukopucranHsaMm IIK Kmienra. Jlo
oxHoro [Torounoro paxynky KiieHTa Moke OyTH akTUBOBaHO Jiekijbka «Hakonumnok». MakcumanbHa
KUTBKICTh aKTHBHUX paxyHKiB «Haxormikay y oqHoro Kiienra — 10.

3.48.2. Tapudu 3a 1i€r0 MOCIYrol0 BKa3ylThCs y Tapu(HUX MaKeTax 10 KapTkoBUX [IpoaykTiB GaHKy.
3.48.3.Kuient moxxe monoBHIOBaTH PaxyHok «Haxommika» 3 Oyab-sikoro cBoro IIoToyHOTO paxyHky,
no skoro icHye aktuBHa IIK, skmo nsg MoxnuBicTh nepeabadeHa Tapudpuum mnakeroM. [Ipu
3apaxyBaHHI KomTiB Ha PaxyHok «Hakomuika», 3meHmyerbcs Butpatamii mimit 3a Ilorounum
PaxyHKOM.

3.48.4. KiieHT MOX€ CIHMCYBAaTH TPOMIOBI KOMTH 3 «Hakommikm» Ta MOMOBHIOBATH OyIb-SKWH CBil
[Torounuit paxyHok, 10 sikoro icHye I1K, sximo st MOXXIUBICTh NepenbaueHa BiAnoBiiHUM TapupHuM
nakeroM. [lpu cnucanni komTiB 3 Paxynky «Hakomuika», 30u1binyeTbess ButpaTHuii mimiT Ha
[TorouHoMy paxyHKY, Ha IKMUI 3apaxOBYIOTbCS TaKi KOILITH.

3.48.5.VYci nepekasu Ha PaxyHok «Hakomwmnkay/ciimcanns 3 Paxynky «Hakomuinkay 3/1iHCHIOIOTECS B
pexumi  OH-MaH nUIAXoM HagaHHAM Kiientom 1o banky JlucraHmiitHoro posmopsiaykeHHs.
BinobpaxkeHHss 1ux omepauiil y mnporpaMHomy 3abe3neueHH1 baHka (B TOMy 4uCli 1 Yy BHUIHCKaX)
BiIOYyBa€ThCS HE Mi3HIIIE pOOOYOro JIHs, HACTYITHOTO 32 JHEM 31MCHEHHS TpaH3aKIIii.

3.48.6.Cyma xomTiB, sika 00JiKOBYeThcsl HAa PaxyHky «Hakonmikay € HeZOCTYIHO ISl 31HCHEHHS
orepalliif orIaTy 3a ToBapu, poOOTH Ta MOCIYTH a00 3HAHHA TOTIBKU Yepe3 MJIaTiHi MPUCTPOI.
3.48.7.]Ins1 MOKITMBOCTI BHKOPHCTAHHS KOINTIB, SIKi OOMKOBYIOThCS Ha PaxyHky «Hakomwuikay s
3MIACHEHHS Olepaliil OIjiaTh 3a TOBAapH, POOOTH Ta MOCIYrM a0 3HATTSA TOTIBKM 4Yepe3 IUIaTiKHI
npuctpoi Kiient Bunnsie naii, mependaueni n.3.48.4 IIpasuin (cnucye rpomioBi KomTH 3 «Hakommmkm
Ta nonoBHIo€e [loTouHU paxyHOK).
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3.48.8.3a pyxom rpomoBux komriB Ha PaxyHky «Hakommika» KiieHT Moxxe chopmyBaTH OKpemy
BUITUCKY.

3.48.9.HapaxyBaHHs TpOIEHTIB Ha 3aJWIIOK KOImTiB Ha PaxyHky «Hakomuika» 3miHCHIOETHCS
IOMICSYHO 3@ BIJICOTKOBOK CTaBKOK, BKa3aHOw Yy Tapudax, mpu LbOMY IpU PO3PaxyHKY
3aCTOCOBYETHCS (DaKTUYHA KUIBKICTH JHIB y MicAIi Ta (PaKTUYHOT KUIBKICTH JHIB y poui — 365 (mis
BHCOKOCHOTO POKY-366).

3.48.10.Bunnara HapaxOBaHUX MPOILCHTIB 3/IIHCHIOETHCS B OCTAHHIN onepamiiftnuii aAens micss. Cyma
IIPOLICHTIB, Micis yrpuMaHHs baHkoM nependadeHux 3aKOHOJABCTBOM IOJIATKIB, W€ Ha MOIIOBHEHHS
Paxynky «Haxonwikay.

3.48.11.3akputts Paxynky «Hakomnuika 3IHCHIOETBCS Yepe3 cuctemy OHTaliH-0aHK.

3.48.12.11pu 3akpurti IloToyHOrOo paxyHKy yci akTUBOBaHI 1O UbOro IlOTOYHOTO paxyHKH
«Hakonunka» 3akpuBaroThes. [Ipy LbOMY 3@JIMIIKM Ha HHUX II€pEpaxoOBYIOTbCS Ha IONOBHEHHS
[TorouHOTrO paxyHKY, 0 SIKOTO BOHU aKTHBOBAHI.

3.49.11opsagok 3MiHu Tapugis

3.49.1.bank Mae mpaBo 3MIHUTH Tapudu (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEpeiiK MOCIYT, 0
HA/Ial0ThCsl BaHKOM), y BHITAJKy IPUKHHATTS YIIOBHOBXCHUM OPTaHOM OAaHKY BiIMOBIHOTO PillICHHS.
3.49.2.361nb1eHHs 00CAry Ta HepeniKy MOCIyT, 1o HalalThest bankoMm, He noTpedye nmonepeaHboro
noBinomieHHs Kiienra.

3.49.3.V pa3si inimiroBanHs 3MiHu TapudiB B CTOPOHY 3MEHILIEHHS, iX HOBUU PO3MIp BBaXKAETHCS
norokeHuM KitieHToM B Oe3cripHOMY MOpSAIKY Ta He MoTpedye, y 3B’SI3KYy 3 MM JIOJAaTKOBOTO
MOTO/KEHHST B MUChbMOBIM (hopmi Ta/abo nomatkoBoro iHGopmyBanHsa KiieHTa mpo Taky 3MiHY, KpiM
PO3MIIIIEHHS BIAMOBIIHOTO OTOJIOIIECHHS Ta HOBOTO/3MiHEHOTo TekcTy Tapu@iB Ha iHpopMamiiHUX
CTEHJax, 110 3HaXOAAThCs y NpUMilIeHHAX baHky Ta Ha o¢iuiiiHoMy caiiTi banky 3a 30 kaneHmzapHUX
THIB JI0 BCTYITY Y JIiFO TAKUX 3MiH.

3.49.4.Y pas3i ininitroBanHs 3MmiHu TapudiB B cTtopony 30uiblieHHs baHk 3000B’s3aHUN MOBITOMHUTH
mpo 1e KimieHTa misxom pO3MIIICHHS BIAMOBITHOTO OTOJIONICHHS Ta HOBOTO/3MIHCHOTO TEKCTY
Tapudis y Toukax npojaxy Ta Ha odiniiHomy caiiti banky 3a 30 kaqeHAapHUX JHIB 10 BCTYIY Y Jil0
TaKuX 3MiH.

3.49.5.V pa3si HenoromxkenHsa Kiienrom 3 3anpononoBanuMu bankom 3minamu Tapudis, mpo siki BiH
OyB NOBIIOMJIEHHH y BCTaHOBJIEHOMY y 1MX [IpaBunax mopsaky, BiH 3000B’si3aHUN HE Mi3HIIIE AaTH
BCTyly HOBHUX Tapu¢iB B [Jil0 MOBIAOMHUTH Npo Iie baHK HUIsIXOM HaJaHHS NMHCBMOBOI 3asBU Ha
3akputTTs [loTOoUHOrO paxyHKy Ta B L€l e CTPOK MOBEPHYTH baHKy MOBHY cyMy 3a00proBaHOCTI 3a
JIOroBopoM IIISIXOM CIUIATH 1CHYIOUOi 3a00proBaHOCTI Ta CIUIATUTH MPOLEHTH Ta IHIIN IUIaTexXl,
nependaueni Jloroopom ta Tapudamu;

3.49.6. V pasi, skuo bank, y crtpok, BuzHaueHuil m. 3.49.4 IlpaBui, He OoTpuUMae BiANOBIIHOTO
MHUCbMOBOTO TOBIIOMJIEHHSI Ta/abo0 He oTpumae orutatu Biag KirieHTa TOBHOI CyMH OTPHUMaHOTO
oBepApadTy IUIIXOM CIUIATH ICHYI0YOi 3a00proBaHoCTi 3a JJoroBopom Ta CIuIaTé MPOLEHTIB Ta 1HIIMX
miarexis, nepenbaueHux J[loroopom Ta Tapudamu, HOBI Tapudu BBaKarOTbCS MOTOHKEHUMHU
KnieHToM Ta Takumu, 110 MOYMHAIOTHh 3aCTOCOBYBATUCH 10 B3aeMOBITHOCMH CTOpiH Yy BIJMOBIIHY
JIaTy 1X BIIPOBA KECHHS.

3.50.3mina po3mipy craBku 3a OBepapadrom Ta HecankuionoBanum oepapagrom:
3.50.1.KuieHT Ha/iae CBOIO 3oy Ha Te, 10 y pasi iHIiIOBaHHA 3MiHHM pO3Mipy MPOLIEHTHOI CTaBKU 3a
OgBepapadrom/HecankiionoBaHUM OBepApadTOM B CTOPOHY 3MEHILIEHHS, 11 HOBHM po3Mip BBaXaeTbCA
norokeHuM KitieHToM Ta He moTpedye, y 3B’SI3Ky 3 LUM, JO0JaTKOBOTO MOTO/DKEHHS B MUCHMOBIH
¢dbopMmi Ta/abo nomaTkoBOoro muchkMoBoro iHdopmyBaHHS KilieHTa Mpo Take 3MEHIIEHHS po3MIpy
MIPOLIEHTHOI CTaBKU;

3.50.2.bank Mae mpaBo iHIIIFOBaTH 3MiHY TIPOIIEHTHOI CTaBKH 3a KopucTyBaHHs OBepapadrom Ta/abo
HecankuionoBanum oBeppadTom B CTOPOHY 301IbIICHHS;

3.50.3.Y pa3i iHimitoBaHHS 3MiHH pO3MIpy TPOIEHTHOI CTaBKM B CTOPOHY 30uTbIIeHHs, baHk
3000B’s3aHuil ToBiOMUTH Tipo Iie Kimienta He mis3Hime HiX 3a 30 KajneHAapHUX [HIB JO JaTH
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BIIPOBA/PKEHHSI HOBOTO PO3MIpY MPOIEHTHOT CTaBKH 3ac00aMH TOIITOBOTO 3B’SI3KY, 13 3a3HAUCHHSM 11
pO3Mipy Ta JIaTH TOYaTKY Jii Takoi CTaBKH. Take MOBIJOMIICHHS BBa)KA€THCS BiJIICIaHUM B JICHb HOTO
BiamnpaBieHHs Ha anpecy Kiienra, mo 3a3Hadena B JloroBopi. Y pa3i HeoTpuMmaHHA baHkoM Bix
Kiienra Oyap-sK0i MUCHMOBOT 3asIBU/BIAMOBIAI HA MPOMO3UILIIO IIOJI0 3MIHH B CTOPOHY 301IBIICHHS
MPOIEHTHOI CTaBKM 3a JOTOBOPOM J0 THepeadauyBaHOi JAaTH BHOPOBAKEHHS HOBOTO PO3MIPY
NPOLIEHTHOI CTaBKH, 3amponoHoBaHi baHkoM B Takuii cmoci® 3MiHM 7O JOTOBOpPY BBa)KalOThCS
norojpkeHuMu  KimieHTOM Ta TakMMHM, IO TIOYMHAIOTH 3acTOCOByBaTHCh 10 JloroBopy i
B3aeMoOBiiHOCHH CTOpiH, 110 BUIUIMBAIOTH 3 HHOTO, y BINMOBIJHY JaTy Takoro BHOpoBapkeHHS. [Ipu
npoMy CTOpPOHM TOTOAMJIM, LIO0 BHECEHHS TaKUX 3MiH He NOTpeldye YKIajaHHS BiJNOBITHOI
JIOJTIATKOBOI YroJau B NMUCHMOBIiH dopmi. Y pasi orpumanHs bankom Bing KirieHTa 3a3HadeHOi B IbOMY
nyHKTi [IpaBui mucbMOBOI 3asBW/BIANOBIAL, B sKiii KJi€EHT HE MOTOIKYETbCS 3 HOBHUM PO3MIPOM
NPOLIEHTHOI CTaBKW, 3a3Ha4deHa 3asBa/BiAmoBinp KilieHTa 3a CBOIMHM IpaBOBUMH HACHiJKaMH
npupiBHIOETBCS 10 3asBu KitieHTa mpo gocTpokoBe posipBaHHs JloroBopy, y 3B’a3Ky 3 uuM, KiieHT
3000B’s3aHMI 10 TependadyBaHOi JaTH BIPOBAPKCHHS HOBOTO pPO3MIpYy NPOLEHTHOI CTaBKU
JOCTPOKOBO MOBEPHYTH B MOBHOMY 00cs131 cyMmy KpeauTy nuisixom crutatéu B OBHOMY 00Cs31 HasiBHOT
3aboproBaHocTi 3a Osepapadrom, HecankuioHoBaHMM oOBepApaTOM, CIUIATUTH NPOLEHTH 3a iX
KOPUCTYBaHHS, KOMICii, a TAKOX CIUTATUTH MOXUIMBI mTpadHi caHkuii, mo Oynu HapaxoBaHi KiieHTy
70 TOCTPOKOBOTO PO3ipBaHHS JOTOBOPY.

3.51.0ckap:xenns onepauniii 3 [1K

3.51.1.KuieHT Mae mpaBo, y pa3i HE3roJiu, OIpoTeCTyBaTH OIepallito, 3podiieHy i3 3acrocyBaHHsM [1K,
€MITOBaHHX B paMKax Oy/b-SKOTO J0rOBOPY, a TAKOXK HE03BOJIEHI a00 HEKOPEKTHI omepariii.
3.51.2.Po3rasiz cniopiB o onepariisiv 3 BukopuctansiM [1K 3nificaroerses 3rigno [Ipasmi.
3.51.3.11nata 3a posrsan 3asBu KiieHTa mpo crmipHy omepaiilo cTaryetbess baHnkoM BiIMOBIAHO IO
Tapudis. fAxmio 3asBa npo cripHy onepaiito Bu3HaueHa bankom sk OesmizcTaBHa, onepariii, criucadi 3
ITorounomy paxynky KiieHTa, noBepHeHHIO He mijsararoTh 1 KiieHT ynoBHOBaxye baHk crnmcatu 3
[ToToyHOTO paxyHKY BCi CyMH BUTPAT, TOB'sI3aH1 3 PO3TJIISLAOM 3asiBU Ta IHIII MJIATEXkKI 1 KOMICIT 3TiHO
3 Tapudamu.

3.51.4.JIns ompoTecTyBaHHS omeparlii KIi€HT MOBUHEH 3allOBHUTH 3asiBY MPO CITPHY TPaH3aKIIO B
banky.

3.51.5. /1o po3risiay mpuiMAarOThCs 3asiBH PO OTIEpallii 1Mo sIKUM OyJI0 MPOBEIeHO (aKTUIHE CIIHCAHHS
kowtiB 3 IlorouHoro paxynky Kiienra, ane He mi3Hime 60 AHIB C JHS HpPOBEACHHS oOIeparii,
3a3HavyeHii y Bumnuciii.

3.51.6.bank mnoBuHeH mNOBepHYTH KomTH Ha IloTouHmii paxyHok Kiienta a0o AaTu HHCBMOBY
BIJIMIOBI/b, Y pa3l KOPEKTHOCTI MPOBEIEHHs omepallli, He mi3Hime 180 AHIB 3 1aTu peecTpauii 3asBU
PO CIIpHY OMNEpalrliio..

3.51.7.Cymu KkomTiB 3a omepamisimMu, siki ockapkye KitieHT, moBepTaroTbess Ha IloTOYHMI paxyHOK
ICJI TIOBHOTO BPETYJIIOBAHHS MUTAHHSA 3 NPOTHIIEKHOIO CTOPOHOI — OAHKOM, SIKMI IpecTaBUB
ofeparlito J0 OIiaTH, y BiANOBiAHOCTI 3 npaBwiaMu MIIC 1 YMHHMM 3aKOHOZABCTBOM Y KpaiHHU.
3.51.8.J1o BperymoBaHHS CIIpHOI TpaH3akii, cyma cripHoi TpaH3akuii Ha IloTouHOMY paxyHKy He
BITHOBIIFOETHCSL.

3.51.9.V pasi nepenaui nperensii Kiienra Ha posrmsan go ApOGitpaxsHoro komitery MIIC bank
noBuHEH noBizomMuTH KiieHTa mpo mpoueaypy po3risay Ta JOJATKOBI KOMicii, sIKI MOXYTh OyTu
ctsaraytH ¢ Kiienra y pasi nporpaiiy mpereHsii.

3.52 Ilopsanok 3minu Ilpoaykry 0aHky.

3.52.1.V Bunanky Oaxanss 3MiHUTH [IpoaykT OaHKy, 3a SKHM 00CTyroByeTbesi [IoTOUHMI paxyHOK
Knient nonae Ankery-3asBy npo 3miny [Ipoaykry 6aHky.

3.52.2.3miHa [IpoxykTiB BinOyBaeThes 3rimHo AHkeTn-3asBu Kiienta. AknenroBana bankom Axkera-
3agBa npo 3MiHy [Iponykty banky BBakaeThCsl HEBiJ €MHOIO 4acTHHOKO JloroBopy Ta BiJHOBIJTHO
3MIHIOE YU JOMOBHIOE Horo ymoBu. [Hpopmariis npo 3miny [Iponykty noBoautscs bankom no Knienra
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y MIOMICAYHIN BHIKCII, Ta/a00 TEKCTOBHM TOBIJOMIICHHSM (iH(QOpMAIITHUM MOBIAOMJICHHIM) B
€JICKTPOHHOMY BUTJISIII HA HOMEp MoO1IbHOTO Tenedony Kiienra.

3.52.3.Y pa3i 3minu Ilponykry banky, HoBi Tapudm, mo mnependadeni HoBuM IIpomykrom
3aCTOCOBYIOTBCSL JI0 BCIiX IOCIHYT, IO HajaawTbesi bankoMm 3a yknagenum 3 Kirientom JloroBopom
KBO/JoroBopom ( y T.4. Tapudu 3a KpeIUTHUMH orepamisMu (mponentu, komicii, OMII Tormo)).
3.52.4.3mina [IpoaykTy BimOyBa€eThCSA MPOTATOM JABAIIATH KaJEHIAPHHUX JTHIB 3 MOMEHTY HaJaHHS J10
banky Amnkeru-3asBu npo 3miHy [lpoaykry OaHKy, aje He Mi3HIIIE MEPIIOro poOOYOro aHs
HACTYITHOTO MiCSIlsl HalMCaHHS AHKETH-3asiBH PO 3MiHY IPOAYKTY baHKy.

3.53.3akpurTs Ilorounoro paxynky 3 BukopuctanusaMm IIK 3miiicHioeTbCs 3a yrogow cTopin abo
BHACJIIIOK OJTHOCTOPOHHBOT BiIMOBH CTOPOHH Bij JlOrOBOpY y TOBHOMY 0OCS31.

3.53.1.3akputts [loTOuHOTO paxyHKY BHACIIIOK OJHOCTOPOHHBOI BIIMOBH CTOPOHH Bix [loroBopy y
MOBHOMY 00Cs131 BiIOyBa€ThCS 3A1MCHIOETHCS:

A) 3a inimiatuBoro KiieHTa muisixom mojaHHs 10 banHky — AHKETH-3asBHM - 32 YMOBH BIiJICYTHOCTI
nepen bankom 3000B’s3aHb, nepenbaueHux mumu IIpaBuimamu Ta JloroBopoMm. VY Takomy pasi
JIoroBip BBaXKae€TbCsl PO3IpBaHUM y JeHb 3aKpUTTS [l0oTOUHOro paxyHKy 1 MOBHOTO BHUKOHAHHS
30008B's13aHb 3a JloroBopoM. 3anumiok komriB Ha [loToyHOMY paxyHKY, mo Hagiimum Ha [loTounwmii
pPaxyHOK Micisl MOJaHHS AHKETH - 3asBM IPO 3aKPUTTA MOXe OyTH BUJAHUI T'OTIBKOIO uyepe3 Kacy
banky abo nepepaxoBanuii bankom Ha iHIIUH, BU3HAYCHH KITiEHTOM paxyHOK;

b) 3a ininiatuBoto bauky:

- SKIO TIOTOYHUH PAaXyHOK € HEaKTUBHHM PAaXyHKOM 1 Ha IIbOMY PaxyHKy HEMAa€ 3aJIUIIKY
KowTiB. JlOroBip BBaXKA€ThCS PO3IPBAHUM Yy JCHb 3aKPUTTS HEAKTHMBHOTO IIOTOYHOI'O pPaXyHKY
BHACITIJIOK OTHOCTOPOHHBOI BiMOBH banky Bin JloroBopy y moBHOMY 00Cs3i;

- SKIO OIepalii 3a NOTOYHMM pPaxyHKOM (3a BUKJIIOUEHHSM omepauiil 31 cruiati bankom
MPOIEHTIB HAa 3aIMMIKK KomTiB Ha [lorounomy paxyHky 3 Bukopuctanusm I[IK, y Bumaaky ix
HAsIBHOCT1) HE 31MCHIOIOTHCS MPOTATOM TPHOX POKIB MOCHLIb, 1 HA I[bOMY PAXYHKY HEMAa€ 3aIIUIIKY
KOIIITIB;

- Ha BUKOHAHHS BiAMOBITHOTO PILIIEHHS CYNY;

- y pa3i cmepti KiieHta — 3a 3BepHEHHSAM (MOJaHHSIM AHKETU-3asiBH) CIIaJIKOEMIIS.
CrnagkoeMCTBO Mae OyTH MiATBEPPKEHO HaJaHHsA 10 baHky HoTapianpHO 3acBiqueHoi kormii CBijonrBa
PO MPaBO Ha CHAIIIMHY 3a 3aII0BITOM/3a 3aKOHOM;

- y pasi nopymenHs Kiientom ymoB JloroBopy, HasBHOCTI 1HIIMX MiACTaB, MepeadadyeHux
JloroBopoM a0o Ji0YUM 3aKOHOJABCTBOM YKpaiHu, 30Kkpema mnependaueHux cr.10 3akoHy Ykpainu
«IIpo 3anmoGiranHs Ta MPOTUAIO Jeranizanii (BIAMUBAHHIO) 10XO0/1IB, OJEPKAHUX 3JIOYHHHUM IUIIXOM,
(1HaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MAaCOBOT0 3HUILICHHS.

VY Bumagkax po3ipBaHHS JOroBopy 3a iHimiatuBoio banky, bank Mae mnpaBo B
OJIHOCTOPOHHBOMY TOPSIIKY BIIMOBHUTHCS y TIOBHOMY 00cs31 Biz JloroBopy, MMCbMOBO MONEPEAUBILN
Knienra. JloroBip BBakaeTbCsl po3ipBaHUM Iicis CIUIMBY 10-I€HHOTO CTPOKY 3 JIaTH HAaIpaBJIeHHS
TAaKOro TMOMNEPEKEHHsI (SIKIIO IHIIMH MOpANOK He mependadyeHuid nuM myHKToM). Ilpu mnpomy
[Torounuii paxyHOK, BIIKpUTHH Ha miacTaBi [loroBopy 3aKpUBaeTbcs, a 3aJIMIIOK KOIUITIB
MepepaxoByeThcsl Ha OaHKIBCBKUM PAaxyHOK, Ha SKOMY OOJIIKOBYIOThCS KOIUTH KiIi€HTIB baHky 3a
HE/IIIOUUMH paxyHKamH, Ta 30epiraioTbcs Ha HbOMY JI0 MOMEHTY 3BepHeHHs Kiienra no banky 3
METOI0 PO3MOPSKEHHS] UMK KormramMu. Ha 3amumiok xomTiB, mo Oynu mepepaxoBaHi bankom Ha
PaxyHOK /7151 00JIiKY KOIITIB 3a HEAIFOUMMH paxyHKaMH, POLIEHTH HE HApaXOBYIOTHCS;
3.53.2.Ilicnst mojgaHHs AHKETH-3assBH PO 3aKPUTTS MOTOYHOTO paxyHKy abo oTpumanHi BaHkom
cBimonTBa npo cMepTh KitieHTa Ta BigcyTHOCTI 3a60proBanocti IloTounnii paxyHok HaOyBae craTycy
«3amoporkeHni». [Ipyn 1bOMy NMOBEPTAETHCS HE3HM>KYBAJIBHUN 3AJIMIIOK, IPUITNHAECTHCS HapaXyBaHHS
MIPOLIEHTIB Ha 3aJTUIIOK BIacHUX KomTiB KiieHTa, Ta 3/1iCHIOEThCS CIIECAaHHS BCiX 3a00proBaHoOCTEH,
110 € HA MOMEHT NOJIaHH AHKETH-3asBH.
3apaxyBaHHs KOIITIB Ha 3akputuil IloTounmit paxyHok abo Ha [loToyHMII paxyHOK B cTaTyci
«3aMOPOKEHUI» HE 3IHCHIOETHCS.
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3.53.3.3akputts [loTouHoro paxyHky Ta noBepHeHHs bankom 3anumky komris 3 [loTouHOTO paxyHKy
3MIMCHIOETHCA Ha TifcTaB 3asBu KimieHTa abo 3 iHIUX miAcTaB, nepeadadyeHux numM JloroBopom, micist
3aKkiHueHHs 14 (YOTMPHAAUATH) KaJCHIApHUX IHIB TMicis mojadyi AHKETH-3aBH IPO 3aKPUTTH
[Torounoro paxyHky Ta moBepHeHHs 10 banky Bcix IIK, Bumanux y pamkax mporo Jlororopy, 3a
YMOBH BiICYTHOCTI aKTUBHUX OJIOKyBaHb. Y BUMaaKy BiaMoBu Kiienta moBepuytu I1K/HenoBepueHHs
[IK no bauky, 3akputtsi [loTouHoro paxyHky, anynatoBaHHs BujgaHux [IK Ta moBepHEHHs 3aJIMIIKY
KOIITIB 3/1iICHIOETHCS Ha mijcTaBi 3asaBu KiienTta micis 3akiHueHHsS 45 (copoka I’ATH) KaJeHIapHUX
JHIB Micis oJadi AHKETH-3as1BU TIpo 3akpuTTs [loTouHOrO paxyHky, 32 YMOBH BiJICYTHOCTI aKTUBHHUX
OJIOKyBaHb.

3.53.4.Y pasi HasBHOCTI aKTUBHHX OJIOKYBaHb, baHK 3aKpHUBa€ paxyHOK Ta IMOBEPTAE 3AIUIIOK KOIITIB
(3a 1Or0 HAsBHOCTI) MiCJIsi BAKOHAHHS CITUCAHHS KOWITIB 3a [I0TOYHUM paxyHKOM.

3.53.5.KimieHT moromkyeTbes, o 3aiicHeHHss baHKkoM croco0iB MOBEpHEHHS KOIITIB IMICIs 3aKPUTTS
[TotoyHoro paxyHky crmocobamu, BukmageHumu y 1. 3.53.1. IlpaBun € Hane)XKHUM BUKOHAHHIM
bankoMm BiacHuX 3000B’sA3aHb MIOJO MOBEPHEHHS KOIUTIB Kii€HTa micias 3akputtsa I[loTouHoro
paxynky. IIpu npomy Kiient nopyuae banky yTpuMaTu 3 CyMH KOIITIB, IO MOBEPTAIOTHCS, CYMHU
BUTpAT, MOB’SI3aHUX 13 3AIHCHEHHSIM TAaKOrO IMOBEPHEHHS Ta 00ciayroByBaHHA Takoro Ilotouynoro
paxyHKY.

3.53.6. bank B pasi 3akputts [lorounoro paxynky 3 Bukopuctanusm [IK 3 mpuunHu posipBaHHs 4u
3aKiHUEHHsI TEepMiHy Aii moroBopy Ha BuMory KirieHTa Bumae Homy OE3KOIITOBHO MOBIAKY IPO
noBepHenHsa [IK, 3a BunaTtkoM BumankiB nepeaaBanHs [IK Kiienty y BiacHICTb, KpemuTy Ta
MIPOIICHTIB 32 KOPUCTYBAHHS HUM.

3.54 BinnoigajabHicTh CTOPiH

3.54.1.3a HeBUKOHAHHS YU HEHAJIeKHE BUKOHAHHS yMOB JloroBOpy CTOPOHH HECYTh BiANOBIAAJIBHICTS,
nepeadavyeHy YNHHUM 3aKOHOAaBCTBOM Ta J[oroBopom.

3.54.2.Cykynnuii po3mip HeycToiku (mrtpad, meHs), HapaxoBaHoi bankom KiieHTy 3a mopyiieHHS
ymoB JloroBopy, He Moxke mepeBumryBatd 50% Bim  cymum QaxTHuHOI 3a00proOBaHOCTI 3a
OgepapadToM, 3a IKUM BUHUKJIA IPOCTpOUEHa 3a00pTrOBaHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITY OBepApadTy MeHs 32 HEBUKOHAHHS 3000B'sI3aHHS 11010
MIOBEPHEHHSI KPEAUTY Ta MPOILEHTIB 32 HUM HE MOKE INEepEeBHUILYBAaTHU IMOJBIHHOI OOJIKOBOi CTaBKU
HanionaneHoro 6anky YkpaiHu, 110 Jisiia y Mepioj, 3a KU CIUIayyeThCs MEHs, Ta HE MOXe OyTu
OO0 32 15 BIJICOTKIB CYyMHU MPOCTPOUEHOTO IMIATEKY.

3a mpocTpodeHHsI nmoBepHeHHs OBepiapadTy, cijlaTH MPOLEHTIB 3a KopuctyBaHHs Osepapadrom,
Knient cnnauye Ha kopucTh baHKy neHto B po3mipi, BKazaHoMy B Tapudgax.

3.54.4.3a 3romoro CTopiH, po3paxyHOK TEHI 3MIHCHIOETHCS 3 3aCTOCYBAaHHSAM YMOBHOI KIJIbKOCTI JTHIB Y
pori - 360.

3.54.5.Cruratra  HeycToliku He 3BUTbHA€ CTOpPOHM BiJi BUKOHAaHHS 3000B’s3aHb, IEepen0aueHUX
Horosopom Ta [IpaBunamu.

3.54.6.HapaxyBaHHSI HEyCTOWKH € TIPABOM, a HE 000B SI3KOM OaHKYy.

3.54.7 . HapaxyBaHHs mTpapHUX CaHKLIN (HEyCTOMKM) 32 IPOCTPOUYECHHSI BUKOHAHHS 3000B’A3aHHS
3MIMCHIOETHCSA 32 BECH TIEP10JT TPOCTPOUCHHS 3000B’s3aHb 32 J[0rOBOPOM Ta MPUTIMHSAETHCS 31 CIITABOM
CTPOKY MO30BHO{ JJABHOCTI, BCTAHOBJIEHOT'O Il BUMOT PO CTATHEHHS HEYCTOUKH.

3.55.I1pukinneBi ymoBu

3.55.1. [lepkatens [IK, mo BumymeHa BiamoBigHO 10 npoaykry «IlmatixkHa kapTtka «BrnacHuit
paxyHok» mnpuiiMae ydactb y Ilporpami mnosmbHOcTi «BnacHuili paxyHok». Po3paxyHok Ta
3apaxyBaHHsi OonyciB 3ailicHioe TOB «CUIBIIO-®Y/». IlpaBmwia 10 mnporpamu JOsUIBHOCTI
«Bnacauit paxyHok» BuszHadarwTecsi TOB «CUIBIIO-®Y][l». Ilpu npomy bank He Hece
BIJIIIOBIJAJILHOCTI 32 OOMeKeHHs (BUKIII0UeHHs1) npaBa KiienTta 6patu yuacts y [Iporpami y 3B°s13Ky 31
3miHoto [Iporpamu um Oynb-SKHX 1HIIMX OOCTaBUH, SIK1 He 3ayiexaTh Bl baHky.
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3.55.2. Jlepxarens IIK, mo BumymeHna BinnmoBizHo no npoaykty «llmatixna xaptka «@Popa Cluby»
npuiiMae ydactb y Ilporpami mnosutbHOCTI «@opa Club». Po3paxyHok Ta 3apaxyBaHHA OOHYCIB
snificiioe TOB «®opay. IlpaBuna no mporpamu nosuibHOcTi «®opa Club» BusnHawaroteess TOB
«Dopay. [Ipu oMy bank He Hece BiAMOBITAILHOCTI 32 00OMEXEeHHS (BUKIIIOUeHHS ) mpaBa KirienTa
Opatu ydacte y Ilporpami y 3B’s3Ky 3i 3MiHOIO [Iporpamu um Oyab-sKWX IHIIUX OOCTaBWH, SIKi HE
3ajeaTh Bil baHky.

3.55.3.Bci mnoBimomnenHs Ta BuMorm CTOpiH, SIKi HampaBIAIOTBCA 3TiAHO yMOB Jlorosopy,
BBKAIOTHCA 3pOOJICHUMHU HAJIEKHUM YHMHOM, SKIIO BOHM BpYyY€HI MiJ MiAMNKHC NPEeACTaBHUKOBI
Croponu ab0 HampaBJeHI TeIerpamMoro, a00 PEECTPOBAHKM IMOIITOBUM BiJIITPABICHHSM, 00 Kyp €pOM.
SIKI10 MOBIJOMJIEHHS Ta BUMOTH 3rifiHO YMOB [loroBopy HampasisitoThesi KiieHTy depes oneparopi
3B’3Ky, TO BOHH HAJCHJAIOThCA 3a MicueMm npokuBaHHs Kirienra, 3a3Hadenoro B 3asBi abo
OCTaHHbOIO MoOBigoMiIeHOO KiieHTOM ajpecoro micusg npoxuBaHHA. (Lledl myHKT He cTocyeThes
MOBiJIOMJICHb, 3pOOJICHHX NUIIXOM HampasieHHs Kiienty iHdopmariiine moBigomieHHs, Ha e-mail,
IHITUMU 3aco0amMu yepe3 Mepexy IHTepHeT).

3.55.4.3a 3ronoro Cropin, Kiient Hagae no3Bin banky moBiqoMysiTu Ta HaraayBaTH PO HEOOX1THICT
BUKOHaHHA 3000B’s3aHb 3a J[loroBopom Ta IlpaBunmamu, B TOMY 4YHCII LUISIXOM Tele(OHHUX,
(haKCUMIIBHUX, €IEKTPOHHHX MTOBIIOMIJICHB Ta BI3HTIB.

3.55.5.Knient miarBepmxkye, mo nepen ykiaganasm JloroBopy bank HajgaB oMy B mUCbMOBIid dopMi
BCIO iH(OpMAIil0 TMPO YMOBH KpEAWTYBaHHA (MAacHoOpTH), TOBIJOMHUB TMpo: o0coly Ta
micue3naxomkenus I[IAT «bBAHK BOCTOK», pexBizutu bankiBchkoi minen3sii Ta I'eHepanbHOI
Jinensii Ha 3/iiiCHeHHs BAMIOTHUX omepanii, ceigonTBoM rpo BHeceHHs [IAT «bBAHK BOCTOK» no
Jlep>kaBHOTO peecTpy OAHKIB; TUII KPEAUTY, CYMY KPEIUTY, CTPOK KPEIUTYBaHHs, METy OTPUMaHHSA Ta
crioci0 HajgaHHS KPEIAUTY; TUI MPOICHTHOI CTaBKH, MOPSIOK 1i OOYMCIICHHS, BUAM 3a0€3NCUCHHS 3a
KpEeIUTOM, HEOOXITHICTh ITPOBEACHHS OLIIHKM MpenMeTa 3a0e3Me4eHHs 32 KpeAUTOM Ta Ipo Te, 3a Yui
pPaxyHOK Taka OIliHKa MPOBOJAUTHECS , pealibHy pIYHY MPOIEHTHY CTaBKY Ta OPI€EHTOBHY 3arajibHy
BapTICTh KPEIUTY, NOPSIOK NOBEPHEHHS KPEAUTY Ta CIUIATH MPOLIEHTIB 32 KOPUCTYBAHHS CIOXHBUUM
KpPEIUTOM; HACIIAKHU MPOCTPOUCHHS BUKOHAHHS 3000B'13aHb 31 CIUIATH IJIATEXKIB, Y TOMY YHCII PO3MIip
HEYCTOWKH, MPOLEHTHOI CTaBKH, IHIIUX IJIaTeXIiB, SKI 3aCTOCOBYIOTbCS YU CTATYIOTbCA IPU
HEBHUKOHAHH1 3000B's13aHHS 3a JI0TOBOPOM IPO CIOXUBYMUNA KPEIUT; MOPSAJOK Ta YMOBU BIJIMOBH BiJ
Ha/IaHHS Ta OJIep>KaHHs KPEAUTY; MOPSAAO0K JOCTPOKOBOIO MOBEPHEHHS KPEAUTY; BIIOMOCTI MPO T€, 110
BiJl CIIO)KMBa4a MOXKE BHMAaraTucsi MOBHE IOBEPHEHHS CYMH KpPEIOWTy B OyAb-IKHH dYac, CTPOK
MOTIEPE/KEHHST MPO TaKy BHMMOTY; IOBIJIOMHMB 3arajibHi BUTpPAaTH 3a CHOKHUBYUM KpPEIUTOM IIpH
OOYMCIIEHH] peaJbHOI MPOLIEHTHOI CTaBKM, IOBIJOMHMB pEabHy pIUYHY NPOLEHTHY CTaBKy Ta
OpIEHTOBHY 3arajbHy BapTicTb KpenuTy ais KiieHta Ha naty HagaHHsa iHopMaiii, BUXOASYH 3
oOpanux KiieHTOM yMOB KpeAMTyBaHHS Ta BCIO HEOOX1JHY iHQopMaliio, nepeadaueHy 3aKOHOM
Vkpainu «IIpo cnoxkuBue kpeautyBaHHS», «I[IpaBuimamu po3paxyHKy OaHkamMu YKpaiHU 3arajgbHOi
BapTOCTI KPEAWUTY ISl CIOXHBaya Ta peajbHOI PIYHOI NPOLEHTHOI CTaBKU 3a JOTOBOPOM PO
cnioxkuBuuil kpeaut Big 08 uepHs 2017 poky Ned9, B moBHOMY 00CsI31.

3.55.6.KimieHT miaTBep/Kye, MO BiH B TOBHIMW Mipi O3HAWOMJICHHA 3 BUMOTaMH YUHHOTO
3aKOHOJaBCTBa YKpaiHu, a came 31 3micToM cT.190 Ta c1.222 KpuMiHAIBHOTO KOJEKCY YKpaiHu
«IIlaxpaiictBo» Ta «lllaxpaiicTBO 3 (piHAHCOBUMHU pecypcamMmm.

3.55.7.Ki1ieHT MOroKy€eThCsl 3 TUM, 1110 baHK HE MOBUHEH Ha/1aBaTH KOUITH 3a MEPIIOI BUMOTOIO.

b. MOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTA IIOTOYHUX TA
JAEITIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHS IIK

3.56. 3arajibHi 10J10KEHHS

3.56.1.JToroBip 0aHKIBCBKOTO paxyHKY Ta/abo Jloroip 6aHKIBCHKOTO BKJIAAy YKJIAJAIOTHCS HUIIXOM
akuentyBaHHs Kimientom IlyOmiunoi mpomosumii (uux IlpaBun) banky nwisixom Ta y cmociO,
Bu3HaueHi 1mmMu [lpaBunmamu. 3 IlyOGmiunoro mnpomnosumiero (odeproro) KiieHT mae 3mory
o3HailoMuTucs y 3aranpHopocTynHomy Juisi Kiienta wmicui B banky/BigainenHsx banky Ta Ha
o¢iniitnomy caiiti banky B mepexi [nreprer Www.bankvostok.com.ua.
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3.56.2.lonepxanHs mucbMoBoi ¢opmu JloroBopy OaHKIBCBKOTO paxyHKY//loroBopy OaHKIBCHKOTO
BKJIaay (mamepoBoi abo eIeKTPOHHOI) € OOOB'SI3KOBOIO YMOBOIO B3a€EMOBITHOCHMH MK baHkoMm i
Kriearom.

3.56.1.ITucemoBa popma [oroBopy OaHKIBCHKOTO BKJIAJy BBAXKAETHCS JOTPUMAHOIO, SKIIIO BHECCHHS
rpomoBoi cymMu Ha JlemosutHuil paxyHOK miaATBepI)eHO J[OoroBOpoM OaHKIBCHKOTO BKIAAy 3
BUJAUECI0 JIOKYMEHTa, IO MIATBEPAXKYE BHECEHHS TIPOIIOBOI CYMH 1 BIJIOBIJa€ BUMOIaM,
YCTAQHOBJICHUM 3aKOHOM, 1HIIMMH HOPMAaTHBHO-TIPABOBUMH aKTaMH y cdepi O0aHKIBCHKOI IiSUIBHOCTI
(6aHKIBCHKUMH MPaBUIIAMH) 1 3BUYASIMH JIJIOBOTO 000POTY.

3.56.3. 1o momenTy yknananHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCBKOTO BKIAIy
Bank 0008’ s13x0B0 o3HaroMiroe Kimienra /Bxnamganka 3:

3.56.3.1. mepenikom ymoB, 3a sakux ®oHa rapaHTyBaHHS BKJIAAiB (Pi3MUHUX 0CI0 HE BIALIKOIOBYE
KOIITH 3 IOCHJIAHHSAM Ha HOpMH 3akoHy Ykpainu «lIpo cuctemy rapanTyBaHHS BKJIaIiB (i3MYHHUX
0ci0», B IKMX BU3HAUEHO YMOBH, 32 SKuX MOH]I HE BIAMIKOIOBYE KOIIITH;

3.56.3.2. cyMO10 IpaHMYHOTO PO3MIPY BIAIIKOYBaHHS KOIIITIB 32 BKJIaJIaMU;

3.56.3.3. indopmarliiero nMpo NMPHUNHUHEHHS HapaxyBaHHS MPOIEHTIB 3a J[OroBOpOM y NeHb MOYATKY
npouenypu BuBeneHHs Ponnom GaHky 3 puHKY (y pasi npuitHarTa HarionanbHum O6aHkoMm YKpaiHu
pIlICHHST TIPO BIAKJIMKAHHS OaHKIBCHKOI JIiIeH3ii Ta JikBimamiro OaHKy 3 IiJICTaB, BHU3HAYCHUX
YacTUHOK JApyror crarti 77 3akoHy Ykpainu «IIpo 6aHku 1 OaHKIBCBKY IiSUIBHICTBY», - Y JI€Hb
NPUAHATTS PIIIEHHS PO BiAKIMKAaHHS OaHKIBCHKOT JIiNEH31i Ta JTiKBigalio 0aHKy);

3.56.3.4. indopmaiiero mpo Te, IO BIAIIKOAYBaHHS KOINTIB 3a BKJIAJOM B 1HO3€MHIH BaltOTI
Bi/IOYBAa€ThCS B €KBIBAJICHTI HAIlIOHAIBLHOI BAIOTH YKpaiHH MICIs MepepaxyBaHHsS CyMH BKIQAy 3a
odimiitHUM KypcoM TpHUBHI 10 1IHO3EMHHUX BaJltOT, ycTaHOBIeHUM HarionansHuMm OaHkoM YkpaiHu Ha
JICHb TI0YaTKy TMPOLEAypH BUBEACHHS OaHKY 3 PUHKY Ta 3IIMCHEHHS THUMYacoBOi aJMiHiCTparii
BiMOBiAHO 70 cTaTTi 36 3akony Ykpainu «llpo cuctemy rapantyBaHHs BKJIaAiB ¢GizUuHUX 0OCiO» (Y
pasi npuitHATTs HarionansHuM GaHkoM YKpaiHH pillieHHS PO BiIKIMKAaHHS OaHKIBCHKOI JIIEHIT Ta
JiKBiaNio 0aHKY 3 MiJCTaB, BUBHAYCHUX YaCTUHOIO Apyroro ctarti 77 3akony Ykpainu «[Ipo Oank# i
0aHKIBCBKY [iSUTBHICTBY», - 32 O(DINIHHUM KypcOM TpHBHI 10 1HO3EMHOi BaJIIOTH, BCTAHOBJICHUM
HarionansauM 6ankoM YKpaiHu Ha eHb MOYATKY JiKBiAallii 6aHKYy);

3.56.3.5. Kimient/Brmagauk, 3 sSKuM yKIagaetbes JlOroBip, O3HAWOMIIIOETBCS 3 JIOBIKOIO TIPO
CHCTEMY TapaHTyBaHHS BKJIaiB (i3UUHUX oOcCi0 Ta OTpUMYye OJIUH ek3eMIiuisip  JloBiaku, IO
3acBinuyetbest mignucoM Kumienra/Bxnannuka B Jlorosopi. Ilicnsa yknaganus JloroBopa He piaiie Hix
OJMH pa3 Ha pik bank o3naliomitoe Knienta/Bknannuka 3 JloBiKOIO MpO CHCTEMY rapaHTYBaHHS
BKJIagiB ¢13uuHuX ocid, a Kiient/BxnangHuk oTpumye oIuH ex3eMIuisip BkazaHoi [loBiaku, mio
3acBiquyerbest mignucom Kiienta/Bkinagnuka Ha 61anky Jlorosopa.

3.56.4.Ha Bumory Kiienta/Bxinagauka mpu ykianeHHi J{oroBopy CTpOKOBOTO BKJIagy HOMY
HA/Ia€ThCSl PO3PAaXyYHOK HOro JOXOJIB Ta BUTPAT, MOB’S3aHUX 3 PO3MILICHHSAM CTPOKOBOTO BKIALY,
SIKUU MIOBUHEH BKJIIOYATH 1HQOPMAIIiIO Ha 1aTy 3BEpPHEHHS:

1) cymy HapaxoBaHMX BIJICOTKIB 3a BECh CTPOK PO3MIIIEHHS BKJIany, 3a3HaueHuil y Jlorosopi (s
CTPOKOBHUX JIOTOBOPIB);

2) cymy nojatkiB 1 300piB, sIKi yTpUMYIOTbcs 3 BKiajHuKa, 3a BECh CTPOK PO3MIILIEHHS BKIany (A7s
CTPOKOBUX JOTOBOpIB), 3a3HaueHUil B Jlorosopi, 13 BHU3HAuYeHHSAM iHGopmMarllii, mo baHk BuUKOHYe
(GyHKIIT TOJJaATKOBOTO areHTa;

3) cyMy KOMICIHHUX BHHArOpO/JI Ta 1HIII BUTPATH KJIIE€HTA 3a MEPioIaMH, TIOB'sI3aH1 3 PO3MIIIECHHSIM Ta
oOciyropyBaHHsIM Brany.

3.56.5.bank o3naiiommioe Kiienra/Bkmagauka 3 JloroBopom 0aHKIBCBKOTO paxyHKY//loroBopom
6aHKiBcbKoOro BKJIany/numu [IpaBunamu Ta airounmu Tapudamu banky B gocTynHii ¢opmi, HUIIXoM
po3mimienHs Jlorosopy/ mux [Ipasun ta Tapudis B toctynHoMy Micii (Toukax npoaax banky ta /a6o
Ha Caiiti banky To1o).

3.56.5.1.bank nHa Bumory Kiienra/Bxnagauka Hajgae BHUTAT 3 1ux llpaBumi, 3acBiTYeHHI
YIIOBHOBaXCHUM TpalliBHUKOM baHKy.

3.56.6. Bank Moke 3xiiicHIOBaTH 00CIyroByBaHHsS I[IOTOYHOrO paxyHKy 3a JIOTIOMOTOI0  CHCTEM
JTUCTaHIIiHOTO oO0ciyroByBanHs (OnHaifH-0aHK) Ta 00poOIIsie TUCTaHIIiHI po3nopsmkeHHs KiienTta
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3a ymoBu akmenty Kiientom Ily6miunoi mpomosunii banky Ha naucrtaHmiiiHe oOCIyroByBaHHS
[ToTrounoro paxynky 3a gonomoroto Cucremu OHitaiiH-OaHK.

3.56.7.HakianenHs apemTy Ha paxyHOK a00 MPUIIMHEHHsS Omepaliii 3a HUM/3a HUMU,IIO OOMExye
npaBa KiieHTa Ha pO3MOPSIKEHHS KOIITAMU, MOXKIIUBE TUJIbKU Y BUIAJIKAaX, BCTAHOBICHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.56.8.Y Bunazakax, mependauyeHUX YMHHUM 3aKOHOJABCTBOM, baHk BHKOHYe (YyHKIIIi OAaTKOBOTO
areHTa, areHTa BAJIIOTHOTO KOHTPOJIO Ta Cy0’€KTa MEPBUHHOTO (hiHAHCOBOTO MOHITOPHUHTY.

3.56.9. KiienT 30008’ s13aHUM:

3.56.9.1.V Bumanky 3miHu Tpi3Bumia (iMeHi, m0-0aThKOBI),MICIS MPOXKUBAHHS, cepii Ta HOMepa
Macropra, PEECTPALiHOrO HOMepa OOJIKOBOI KAapTKM  IUIATHUKA TOJATKIB  IMPEICTABHTH IO
iHpopMalifo Ta BIAMOBIAHI TOKyMEHTH B baHK y JAeCATHAEHHUIA CTPOK 3 IaTH 3MiH.

3.56.9.2. [Ipu BIZKpUTTI paxyHKy Ta 3A1MCHEHHI B MOAaabIIIoMy (hiHAHCOBHX OIepalliid, HaJaBaTH Ha
nepury Bumory banky nokymeHTu Ta/abo BimomocTi, HEOOXiaHI Ui 3ailicHeHHs bankoM mpouenyp
inentudikaii, Bepudikallii, BUBUEHHS Ta OIIHKKA (¢iHaHcoBoro crany Kiienra, ¢iHaHcoBoro
MOHITOPUHTY OIepalliif, BaJIOTHOIO KOHTPOJIO Y TOPSJIKY Ta oOcsArax, mnependadyeHux MiF0uuM
3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTUBHUMHU JOKyMeHTaMu baHKy,B T.4. 3 NuUTaHb (HiHAHCOBOTO
MOHITOPHUHTY.

3.57. loroBip 6aHKiBCbKOI0 paxyHKY. 3arajibHi I0JI0KeHHS

3.57.1. [loTouHi paxyHk# (pi3UYHUM 0coOaM JJIsl BIACHUX MOTPeO BiIKPUBAIOTHCS

-0e3mocepeIHb0 PI3UIHIMHE 0CO0aMU;

-Ha iM’s 1HII0T 0coOu-JloBipeHOI0 0c000K0;

-Ha KOPHUCTh TPEThOi 000N —Di3MuHOI0 0c000710, sIKa BIIKPUBAE paXyHOK HAa KOPUCTH KitieHTa;

-Ha IM'd MaNoMiTHIX oci0 (miTel, ki He gocarnu 14 pokiB) - iX 3aKOHHUMHU NpPEICTaBHUKAMU -
06aTpkaMu (YCHHOBIIIOBaYaMu) a00 OTMiKyHaMU;

-HETIOBHOJIITHIMHU 0co0amu BikoM Bij 14 10 18 pokiB..

3.57.2. J]ata miamucanus 3asBu-JloroBopy mnpo akment [Ty6miuaoi mpomo3urii € J[aroro ykiamaHHs
JloroBopy OaHkiBchbKOTro paxyHKy. bank Hamae Kmienty/[loBipeHniii oco0i/ di3uuHiii ocoOi.ska
BIJIKpUBAa€E paxyHOK Ha Kopucth KiieHTa/3akOHHOMY MpEACTaBHUKY 32 JIOIIOMOTOI0 3aco0iB
iHpopMalifiHUX, TeJIeKOMYHIKalIHHUX, 1H(OpMAaIiiHO-TENEKOMYHIKAIIMHUX CHUCTEM MNPUMIPHUK
JloroBopy, IO Ja€ 3MOry BCTAHOBUTH JaTy YKJIaieHHs JloroBopy OaHKIBCHKOTO paxyHKy.baHk
Bpyuyae Kuienty/[loBipeniit  oco6i/®i3uuHiii  ocoOi,fika BiIKpHUBa€ paxyHOK Ha KOPHUCTh
KiienTa/3akoHHOMY TIpEACTaBHUKY MOB1JOMJICHHS JIEP’)KaBHOMY BHUKOHAaBIEB1/IPUBATHOMY
BHUKOHABIIEBI NP0 BIAKPUTTS pPaxyHKY (y pa3i,AKIIO Ha KOLITH, 110 30€piraloThCs Ha IHIIOMY PaxXyHKY
IIBOTO KJII€HTA, BIAKpUTOMY B baHKy, Jep>KaBHUM BHKOHABIIEM/TIPHBATHUM BHKOHABIIEM HAKJIAJICHO
nyOsiyHe oOTsbKkeHHs) Ta BuMarae Bif Kiienrta/JloBipeHoi ocoOu/@i3uuHoi ocoOu,siKa BiJKpHUBA€E
paxyHOK Ha KopucTh KirieHTa/3akOHHOrO NPEJCTaBHUKA MHUCHBMOBE MIATBEPKEHHS PO HOro
OTPUMaHHS JepXKaBHUM BUKOHABIIEM/IIPUBATHUM BUKOHABIIEM.

3.57.3. 3a JloroBopom OaHKiBCbKOTO paxyHKy bank BinkpuBae Kiienty Ilorounuit paxyHOk
BianoBigHO 10 IHCTpykuii HanionansHoro 6anky Ykpainu «IIpo mopsiiok BiIKpUTTS, BUKOPUCTAHHA 1
3aKpUTTS PaxyHKIB y HaI[lOHAJIbHIN Ta 1HO3EMHUX BaIOTax» Ta 3/1MCHIOE HOr0 PO3paxyHKOBO-KacoOBE
o0ciryroByBaHHs 3rifHO 3 Tapudamu baHky, a came:

-3JIIACHIOE pO3paxyHKOBI omepariii 3a nopydeHHsM KiieHTa He mi3Hile HACTYITHOTO 0aHKIBCHKOTO JTHS
BiJl 1aTU OTpUMaHHS NOKyMeHTiB KitieHTa;

-Bu1ae KilieHTy roTiBKY 3 paxyHKY BIANOBITHO /0 YMHHOI'O 3aKOHOJABCTBA, 30KpeMa, HOPMAaTHBHO-
npaBoBux akTiB HBY, B Mexax 3anuiky Ha paxyHKy Ha mijacTaBi nomepenHboi 3asBku KitieHra,
HajaHoi 10 banky 3a nBa OaHKIBCHKUX JHS JIO JHS OTPUMAHHS TOTIBKH;

-Ha mizcTasi 3asBu KiieHTa BU1a€ BUMHMCKY 3 HOTo paxyHKY Y (opMi, BU3HAUEHIH y 3asBi (maneposiit
YH eJIEKTPOHHIN)/Ay0IiKaT BUMMCKH, 3 OIUIATOIO 3riAHO Airounx Tapudis banky;

-Hajae KiieHTy J0nmoMory y Mouyky cyM, sKi He HaJlHIIIM Ha Horo paxyHoOK abo Ha paxyHKHU Horo
KOHTpPAreHTIB y BIAMOBIAHOCTI 3 A1F0UUMHU Tapu(aMu Ha OCTYTH, SKi HajaThest bankowM;
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-IPOBOIUTH HApaxyBaHHS IMPOIEHTIB 3a 3alUIIKaMU BUIBPHUX KOWITIB Ha paxyHKy Kiienra i3
po3paxyHKy (GakTUYHOI KUIBKOCTI JHIB Yy POIll y po3Mipi, BU3HaUeHOMY Tapudamu banky, He pimimie
OJIHOTO pa3y Ha MicCsIb 1 3apaxoBye iX Ha paxyHOK Kili€eHTa MmIOMICSYHO MEpImoro poOOo4Yoro IHs
HACTYITHOTO MICSIIS 3a TOTEepeaHIN KaJleHJapHUI MICSIIb;
-HaJa€ KOMICIiHI TMOCIYrH 3 TPOBEICHHS ONepaliii Mo KymiBial BaJIOTHUX KOINTIB Ha
MDKOAHKIBCBKOMY BAJIFOTHOMY PHHKY 3a JOpYYeHHSM 1 3a komtu KirieHta y pasi HamganHs banky
HEOOXITHMX JUIsl KyHiBii JOKyMeHTiB. KiieHT mepepaxoBye Ha paxyHOK baHky HeoOXigHy amst
3MIMCHEHHS TakKoi omepallii cCyMy y HalllOHaJIbHIA BatOTI YKpaiHU Ta HalexHOi baHKy KoMiciitHOi
BUHAropoau abo mpu oTpuMaHHi 3asBkHM KirieHTa Ha KyHiBIIO BaMIOTHUX KOIITiB baHk camocTiitHO
cnucye 3 paxyHKy KilieHTa, 3a3HaueHOro y 3asBL Ha KYIIBIIO BalIOTH, Y MOPSAAKY JIOTOBIPHOTO
CIHMCaHHS HEOOXiAHY JUIs 3AIMCHEHHS Takoi omepalii cyMy y HalllOHalbHIA BalioTi YKpaiHu Ta
HaJlexkHY baHky KoMmiciiiHy BUHaropoay;
-3apaxoBye Ha lloTounmii paxyHok KiieHTa iHO3eMHYy BalltoTy, NpuaOaHy Ha MiXKOaHKIBCBKOMY
BaJIIOTHOMY PUHKY YKpaiHH, IPOTArOM BCTAHOBJIEHOTO YMHHUM 3aKOHO/IaBCTBOM CTPOKY:;
-HaJia€ KOMICIHHI OCTYTH 3 IPOBEACHHS orepaniid 3 00MiHy 1HO3eMHOI BaJIIOTH Ha MKOAHKIBCbKOMY
Ta MDKHapOJHOMY BaJIIOTHOMY PUHKY, 32 J0opydeHHsM i 3a komtu Kiienra. KiieHT nepepaxoBye Ha
paxyHOK baHky HeoOXimHy uUIs 3[MIHCHEHHS TaKOi omepamii cymMy B iHO3eMHii BamioTi abo mpu
oTpuMaHHi 3asBku KiienTta Ha 00MiH BalFOTHUX KOIITiIB baHK caMocTiifHO cniucye 3 paxyHKy Kiienra,
3a3HAYCHOTO Yy 3asBIi HAa OOMIH BaIIOTH, Yy MOPSAAKY JOTOBIPHOTO CHHCAaHHS HEOOXimHYy st
3M1iMCHEHHS TaKoi onepalii cymy y iHO3eMHI{ BaliOTI;
-3apaxoBye Ha [lotounuii paxyHok KiieHta 0OMiHAHY iHO3EMHY BaJIOTY, MPOTSATOM BCTAHOBJICHOTO
YMHHUM 3aKOHO/aBCTBOM CTPOKY;
-HaJa€ KOMICIHHI TOCIYrM 3 TIPOBEACHHS OIepalid M0 TPONaXy BAIIOTHUX KOIITIB Ha
MDKOAHKIBCBKOMY BaJIIOTHOMY PUHKY, 32 JOpy4YeHHsM 1 3a komTu Kiienra. KiieHT nmepepaxoBye Ha
paxyHOK baHKy HeoOXimHy Ui 3AiHCHEHHs Takoi omeparii cymy B iHO3eMHIH BamoTi, abo mpu
oTpuMaHHi 3asBkM KilieHTa Ha mpojaxk BaTIOTHUX KOIUTIB BaHK caMOCTIHHO cHUCYe 3 pPaxyHKY
KitienTa, 3a3Ha4€HOT0 y 3asBIIi HA MMPOJIAXK BAIOTH, Y TIOPSAKY JTOTOBIPHOTO CITUCAHHS HEOOXITHY JIIs
3/IIHCHEHHS TaKoi oneparii CyMy y iHO3eMHil BaJltOTi;
-3apaxoBye Ha I[lorounuii paxyHok KiieHTa cymy BUpPYYKM B HpOJaXy I1HO3EMHOI BaJIIOTH,
YTPUMYIOUH MPU I[bOMY CyMy HajexkHoi baHKy KOMiCiifHOI BUHAropoju, MpoTAroM BCTAHOBJIEHOTO
YHHHUM 3aKOHOJaBCTBOM CTPOKY;
-3a cTaHOM Ha 1 ciuns Hajae KiieHTy BUIMCKY 3a HOro paxyHKOM, MICisl OTpUMaHHs BUNUCKU KitieHT
MPOTSTOM MiCAIll TOBHHEH HanaTH 10 baHKy MUChMOBE MiATBEPIKEHHS IPO 3aJHMIIKA Ha HOTO
paxyHKy. Y BHIQJKY, SKIIO MiATBep/pKeHHS KiieHTa mpo 3anuiiku Ha HOro paxyHKy HE OTpHMaHe
bankom mpoTarom micsis, TO Il 3aJUIIKKA BBAXKAIOTHCS MM1ITBEPHKCHUMHU;
-HaJla€ MOCIYrH OOCIyroByrouoro OaHKy BiamoBifHO 10 [loymokeHHs Mpo MHOPSAOK OTPUMAaHHS
pe3neHTaMH KPEIUTIB, TIO3UK B IHO3EMHIN BaJIIOTI BiJl HEPE3UACHTIB 1 HAJaHHS PE3UAECHTAMU NO3HK B
1HO3eMHIN BaJIOTI HepesuieHTaMm, 3aTBepiykeHoro IloctanoBoro IlpaBninaga HarionambHOro GaHky
VYkpainu Big 17 uepsus 2004 poxy N 270;
3.57.4.BukopuctanHs KowTiB 3a [lOTOYHMM paxyHKOM 3IIHCHIOETHCS BIANOBIAHO 10 JiHOYOTO
3aKOHOJIAaBCTBA Ta PEKUMY pOOOTH TAKOTO PaXyHKY.

PexuM poOOTH MOTOYHHMX paxyHKIB (PI3UUHUX OCIO PO3MILIYEThCS Ha iHTepHET-cailTi banky
www.bankvostok.com.ua.

bank 3MiHIO€ pexxuM poOOTH MOTOYHMX PaxXyHKIB Ta MPHUBOAMTH Y BiIMOBIAHICTH JiOYOMY
3aKOHO/MABCTBY YKpainu. [Ipm mpoMy iHQopMallis moa0 3MiH po3MINTyeThcs Ha 1H(QOpMaIiiHUX
crennax B banky/Binminennsx banky ta/abo Ha iHTepHer-caiiTi banky www.bankvostok.com.ua ne
nizHime 30 (Tpuausatu) poOounx AHIB 0 3alUIaHOBAaHOI JaTH BHECEHHS 3MiH B Pexxum poOoTu
MOTOYHUX PAXYHKIB (PI3MYHUX OCIO.
3.57.5. 3a JloroBopom OaHKIBCHKOTO paxyHKYy baHk
-0e3 n0AaTKoBOi 3roau Ta posnopskeHHs KilieHTa mpu HacTaHHI TEpPMIHIB IIaTEXIB, CHUCYE 3
paxyHKy TPOIIIOBI KOIITH 3a HaJaH1 MOCIYTH 3 PO3paXxyHKOBO-KACOBOTO OOCITYyTrOBYBaHHS Ta 3a HaJlaHi
MOCTYTH IIOA0 OOCIYrOBYBaHHS KPEAUTIB BiJl HEPE3UJCHTIB B CyMi €KBIBaJICHTHIN po3Mipy IUIaTEXY
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BIJIMIOBITHO A0 Aitouux TapudiB banky i BUTpar (KoMicii, moaaTku, 300pu Ta 1HIIE) y T.4. OB’ SI3aHUX 3
MpoJakeM BaliOTH Ha MiKOAaHKIBCBKOMY BAJIOTHOMY PHHKY Ykpainu. Skmo paxyHok Kitienrta
BIJKPUTO B 1HO3EMHil BaJIOTi, TO 3 METOIO CILIATH 3a3HAa4eHUX Komiciii/muiar, Kiient nopyudae banky
3MIMCHIOBATH BiJl CBOTO IMEHI, Ta 3a paxyHOK KiieHTa nmpoaax iH03eMHO1 BJIIOTH 3 paxyHKy Ha MBP
VYkpainu y cymi takoi 3aboproBanocti Kiienrta 3a kypcom HBY Ha naty mponaxy, a oTpuMaHi Bix
MPOJIaKy KOINTH B HaIllOHAJIBHIA BaJIOTI 3apaxyBaTH Ha BIAMOBIAHI paxyHkH baHKy, 3a SKUMH
O0JIIKOBYIOTHCSI OTpUMaHi BaHKOM JTOXO/U BiJl TAKUX OMepallii ;

-3J1CHIOE JOTOBIPHE CIIMCAaHHS TPOIIOBHX KOITIB 3 paxyHKiB KiieHta y banky mns omiatu
3000B’s3a0p Kiienta mnepen bankom y Bumagkax, xoinu KiieHT nopyuuB/HajgaB mpaBo banky
3JIIHCHIOBATH JIOTOBIpPHE CIIMCAHHS IPOIIOBUX KOLITIB 3 BIACHUX PaXyHKIB y JOrOBOpax IpO Ha/JaHHS
¢binaHCcOBUX 4M iHIIMX NOCHyr banky Ta/abo y moroBopax MOPYKH/3aCTaBH/IMOTEKH, YKIAJACHUX MIXK
Kmientom Ta bankom. JloroBipHe cmnucaHHS TpomIOBHMX KomTiB 3 paxyHKiB Kiienta y banky
3MIIACHIOETHCS y CTPOKH, 00CSI31 Ta HA YMOBaX, BU3HAYCHHUX y JIOTOBOpPaX Mpo HagaHHS (DiIHAHCOBUX YU
iHmuX mociyr baHky Ta/a0o y moroBopax IMOpPYKH/3acTaBH/IMOTEKH, yKiaaeHuX Mibk KiieHTom Ta
bankowm;

-IIpY BUKOHAHH1 (D)YHKIIH [MOJIaTKOBOTI'O areHTa, B MOPSIKY, BU3HAUCHOMY BHYTPIIIHIMU IIPOLEypaMH
0aHKYy, 3/IIHCHIOE CITUCAHHS KOIITIB 3 paxyHKiB KiieHTa;

- HapaxoBye, YTPUMYE Ta CIUIauye cymy 300py Ha 000B’sI3KOBE JiepKaBHE MEHCIHHE CTpaxyBaHHS Bil
iMeHi Ta 3a paxyHok KomTiB KirieHTa B pa3si KymiBii 0e3roTiBKOBOI iHO36MHOT BAJIIOTH 32 JAOPYUEHHIM
KiienTa.

3.57.6. 3a JloroBopom OaHKIBCHKOTO paxyHKy baHk

- 3yIUHs€ BUJATKOBI oneparlii 3a paxyHkoM KiieHTa y BUnajkax Ta 3 MiicTaB, epe1dauyeHuX YMHHUM
3aKOHOJIAaBCTBOM YKpaiHH, B TOMY YHCII NPH HAKIAJCHHI YIOBHOBR)XCHHMH OpPTraHaAMH JEpPXKaBHOI
BJIaJIM YU MOCAI0BUMH 0COOaMU apellTy Ha paXyHOK;

-moBepTae 0e3 BUKOHAHHS 3asBH MPO KYITIBIIO a00 MPOJaXX iHO3EMHOI BATIOTH B pa3i HEJOCTATHOCTI
KOIITIB Ha paxyHKy KiieHTa, BiICYyTHOCTI JOKYMEHTIB, HEOOXITHUX Ji KYIIBIi 1HO3EMHOI BalIOTH,
a00 JTOKYMEHTIB HEOOX1THUX JIJIS 3A1MICHEHHS BAIFOTHOTO KOHTPOJTIO;

-BiIMOBIIsi€ Y 3[IICHEHHI omepailii y BUNaAKy MigpoOIeHOCTi JOKYMEHTIB;

-BiamoBisie KiieHTy y BuJadi TOTIBKM y pa3l HENOAAHHS HHUM Yy BCTAHOBJIEHOMY HOpSIKY Ta
BCTaHOBJIEHI CTPOKH 3asiBKM Ha OTPUMaHHS T'OTIBKH;

-3/1IICHIOE TIPUMYCOBE CIHMCAHHS TPOLIOBHX KOWITIB 3 paxyHKy KilieHTa y Bumaakax, nepeadadeHux
YMHHUM B YKpaiHi 3aKOHO/IaBCTBOM;

- BIIMOBJISI€ y 3[1MCHEHHI PO3paXxyHKOBUX 1 KaCOBUX OIlepalliil mpyu HasgBHOCTI (akTiB, Kl CBIIYATh
npo nopyueHHs KiieHToOM [il0490ro 3akoHOMaBCTBa YKpaiHH, B TOMY UYMCII HOPMaTHUBHO-IIPaBOBUX
aktiB HBY, a takox mpouenypu opopmileHHS pO3paxyHKOBHX JTOKYMEHTIB 1 TEpMIHIB iX HaJaHHS B
bank abo skimro omepaiis, sky 3ailicHioe KilieHT, He BiAMOBiae BUMOTaM 3aKOHOJABCTBa YKpaiHU 3
MUTaHb (PIHAHCOBOI'O MOHITOPUHTY;

3.57.7. Y pa3i 3MiHM YMHHOTO 3aKOHO/IaBCTBa YKpaiHu, baHk 3miHioe ymoBu 1ux IIpaBuin//loroBopy
0aHKIBCBKOI'O paxyHKy Ta MPUBOAMTH iX Yy BIANOBIIHICTH /0 3MIHEHOTO 3aKOHOJABCTBAa YKpaiHU;
iHpopMaris mpo 3MiHu yMoB 1ux [IpaBun/ JloroBopy 0aHKIBCBKOTO paXyHKY pPO3MIIIYEThCS Ha JIOLII
OrOJIOIEHh B banky/y  BigminenHsx — baHky Ta/ab0 Ha  1HTepHeT-caliTi  baHky
www.bankvostok.com.ua. ue misHimie Hixk 3a S(IT°s1Th) poOOUMX THIB 10 TaTH BHECCHHS TAKUX 3MiH.
3.57.7.1.5xmo Kiient no crumBy 5 (II'sitr) poboumx MHIB 3 JaTW OTOJOHIEHHS baHKOM mpo Taki
3MiHHU He 3BepHYBCs 10 baHky 3 3asBOI0 PO 3aKPUTTS MOTOYHOTO PAXyHKY, TO BBKAETHCS, 10 KitieHT
NpUMHSIB 3MiHM Ta HOBI ymMoBU Iux IlpaBun/JloroBopy OaHKIBCBKOrO pPaxyHKy, IIO TMPUBEIEHI Yy
BIJIMOBIAHICTH IO 3MIHEHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

3.57.7.1.1 KitieHnT 3000B’s13aHUI CAMOCTIHHO CTEKHUTH 32 3MiHAMH 3T1JTHO YMOB IHOTO MTYHKTY.
3.57.8.Y pasi 3minu bankom Tapu¢iB Ha po3paxyHKOBO-KacoBe OOCIYrOBYBaHHs 3a MICSIb 0 3MiHU
tapudiB bank po3minrye Ha iHQOpMaIIfHO-CIIpaBOYHOMY CTeH i baHky/BimmineHHsx baHky Ta caiTi
Oanky Www.bankvostok.com.ua. HOBi Tapudu i3 3a3HaAUCHHSM JIaTH X BBEICHHSL.

3.57.8.1. Skmo Kiient He 3romeH 3 HOBHUMH Tapudamu baHKy, TO Mae 10 HacCTaHHS HaTH, 3 SKOI
MOYMHAIOTH JIATH HOBI Tapudu, noaatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOTO PaxyHKY. SIKIo
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CTaHOM Ha JaTy, 3 AKOi MOYMHAIOTH TiSTH HOBI TapuQH, 3asiBa Mpo 3aKPUTTS MOTOYHOTO PAXYHKY BiJ
Kiienta He HamiinuIa, TO BBaXKa€Thes, 10 KitieHT moroauBces Ha 3MiHY Tapudis.

3.57.8.1.1 KitienT 3000B’s13aHUN CaMOCTIHHO CTEKUTH 3a 3MiHaMU Tapu]iB Ha PO3PAXyHKOBO-KACOBE
00CITyrOByBaHHS.

3.57.9. VY pasi 3miHH cTaBOK Ha (iHAHCOBOMY PHHKY baHK 3MiHIOE

MIPOLIEHTHY CTaBKY, 3a SIKOI IPOBOAUTHCS HApaxXyBaHHsI MMPOLICHTIB 3a 3JIMIIKAMU BUTBHUX

komtiB Ha [ToTouHomy paxynky KiieHTa, 3a ymoBH moBigoMieHHs KitieHTa He MEHII HiX 32 MiCSIIb
IUISIXOM PO3MIIIEHHS B1IMOBIIHOTO MOBITIOMJICHHS Ha 1H(GOpMAIliifHO-T0BIIKOBOMY CTEH/I1

B banky/Binainennsx banky ta/abo iHTepHeT-caiiti banky www.bankvostok.com.ua.

3.57.9.1. Sxmo KieHT He 3rojieH 3 HOBOIO MPOIIEHTHOIO CTaBKOK baHKy, TO Mae 10 HACTaHHS JIaTH, 3
SKOi IOYMHAE JIIITH HOBA MPOLIEHTHA CTaBKa, MOJATH 3asBY IPO 3aKPUTTS paxXyHKY. SIKIIO cTaHOM

Ha JIaTy, 3 SIKOi MOYMHAE AISITH HOBA MPOIIEHTHA CTaBKa, 3asBa PO 3aKPUTTS PaXyHKY He

Hajiinma 1o banky,ro BBaxkaeThcs, o KimieHT MOroauBcsi Ha 3MiHY MPOIIEHTHOT CTaBKH.

3.57.9.1.1. KitieHT 3000B’s13aHUI CAaMOCTIMHO CTE)XHUTH 3a 3MIHAMH IPOLICHTHUX CTaBOK.

3.57.10. [is HoroBopy OaHKIBCHKOTO paXxyHKY MpHIHUHAETbCA 3a 3roporo Kiienra ta banky (Ctopin
JloroBopy),y BUmanky 3akpuTTs [loToUuHOTO paxyHKy, B IHIIMX BHIAJKax,l1epeadadyeHUX YHMHHUM
3aKOHOJABCTBOM. Y BHUMNAAKYy posipBaHHs JloroBopy  ©OaHkiBcbkoro paxyHKy Kiient ta bank
MIPOBOJATH B3a€MHI PO3pPaxXyHKH y TPUJIEHHUHN CTPOK 3 AHS mpunuHeHHs 1ii JloroBopy 6aHKIBCHKOTO
paxyHKy. Po3paxyHku mpoBosTECS 3a Tapudamu, K1 Tisud Ha I€Hb MPUITMHEHHA i1 JloroBopy.
3.57.11. bank moxe po3zipBatu AoroBip Jloropip 6aHKIBCHKOTO PaXyHKY B OJHOCTOPOHHBOMY MOPSIAKY
3 BJIACHO{ 1HIIIATUBH Ta 3aKPUTH PaXyHOK KJIIEHTA y pasi:

3.57.11.1. BimcyTHOCTI omepaliii 3a UM PaxXyHKOM HpPOTSATOM TPbOX POKIB MiAPSA Ta BIACYTHOCTI
3JTUIIKY TPOIIOBUX KOIITIB HA IIbOMY PaxyHKY;

3.57.11.2. xonu 3nilicHeHHs ineHTHdiKawii Ta/abo Bepudikaiii KiieHta € HeMOXKIUBUM a00 SKIIO Y
banky BUHHKa€e CyMHIB CTOCOBHO TOTO, III0 0CO0a BUCTYIAE BiJ| BIIACHOTO iMEHi;

3.57.11.3. BcranoBieHo (akT momanHs KitieHToM mig 4ac 3aificHeHHs #oro imeHTHdikamii Ta/abo
Bepuikamii (mormubienoi nepesipku Kiienra) HemoctoBipHoi iHpOpMarii abo noganus iHGopmarii 3
MeTor0 BBeIeHHs baHky B oMaHy;

3.57.11.4. KitieHT HEe HaJaB HEOOXITHUX JUTSI HOTO BUBYCHHSI IOKYMEHTIB YU BIJJOMOCTEI;

3.57.11.5. Kii€eHTy BCTAaHOBJICHO HEMPUHHATHO BUCOKUH pPH3UK 3a pe3yabTaTaMH OLIHKU YU
TIEPEOIIHKUA PUBHKY.

3.57.12. V Bunankax po3sipBaHHs JloroBopy 6aHKIBCHKOr0 paxyHKY 3a iHiiatTuBoro banky, bank mae
paBO B OJHOCTOPOHHBOMY MOPSAKY BIIMOBHUTHCH Yy MOBHOMY 00cs3i Bif JloroBopy, mNUCBMOBO
nonepeauBiiu Kiienrta. Jlorosip BBakaeTbcsi po3ipBaHUM Ticis criuBy 10-I€HHOTO CTPOKY 3 JaTH
HaIpaBJIEeHHsI TaKOTO IMOMEPEKEHHs (SKIO IHIMUK TOpSAI0K He mependadeHuit [oroBopom/mumu
[IpaBunamn).

VY Bunanky, skmo Ilorounuii paxyHoOk, BIAKpuUTHI Ha mifctaBl JloroBopy OaHKIBCHKOTO
paxyHKy 3aKpHBAETHCS, @ HA PaXyHKY € 3aJUIIOK KOIITIB, I1i 3aJUIIKH KOIITIB MEPEPaXxOBYIOThCS Ha
0aHKIBCbKHMI paxyHOK, Ha SIKOMY OOJIIKOBYIOTbCSI KOIUTH KJII€EHTIB baHKy 3a HellloUMMH paxyHKaMH,
Ta 30epiraloThcsi HA HHOMY JJO MOMEHTY 3BepHeHHs KiieHnTa 1o banky 3 MeTor0 po3nopsKEeHHS [IUMU
komramu. Ha 3anumiok xomTiB, mo Oynu nepepaxoBaHi baHkoMm Ha paxyHOK Juis 00Ky KOLITIB 3a
HEJII0YNMH paXyHKaMU, IPOIIEHTH HE HApaXOBYIOThCS.

3.58./loroBip 0aHKiBCbKOro paxyHky.Oco0/MBi 10/10KeHHS

3.58.1./1oroBip 6ankiBcbkoro paxyuky «Ilenciiinmnii»/ «CouiaabHuii»

3.58.1.1. 3a JloroBopoM OaHkiBCchbKOro paxyHky «llenciitnuit»/ «ComianpHuit» bank npuiimae Ta
3apaxoBye Ha [loTouHMit paxyHOK, 110 BiAKpUTO KiTi€HTOBI, TPOIIOBI KOIITH, IO HAJAXOASITH y SIKOCTI
neHcii Ta/abo cyMm TpoIIOBOi JONMOMOTH, BHKOHYE po3mopsyikeHHs KiieHTa mpo mepepaxyBaHHS i
BUJA4y BIANOBIAHUX cyM 3 I[loTouHOro paxyHka Ta HpoBeleHHsS I1HIIMX omepaiiil 3a I[lorounum
paxyHKOM. 3apaxyBaHHsS Ha paxyHoK KiieHTa cymMH TMeHCiii Ta CyMH TpOIIOBOi JONOMOTH
3MIMCHIOETHCS HE TI3HIINIE HACTYMHOTO OAHKIBCHKOTO JHS MIC/IS HaAXO/KEHHs 10 baHky cym Bumiat
BiJ opraniB [leHciiiHoro GoHay/ OpraiB coIiaJbHOTO 3aXHCTY HACENCHHS.
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3.58.1.2. Skuro cymu komTiB 3 IIOTOYHOTO paxXyHKY OJIEpXKYIOTHCS 32 TOBIPEHICTIO OLIbIIE SIK OAUH
KaJICHIapHui pik ab0 He oJepKyroThcs 3 [1oTOYHOTO paxyHKy OUTBIN SK OAWH KaJlGHIApHUH PiK,
Knient momae HoBy 3asBy B opran IleHciiiHoro ¢onmy/opran COLIalbHOTO 3aXHCTy, B I1HIIOMY
Bunajaky IleHciliHuii ¢oHa/opraHu CoLiaJbHOIO 3aXMCTy HAcCeNeHHs MPUIMHAIOTH NepepaxyBaHHS
kowtiB Ha [loTounnii paxynok Kiienta y banky i BUIIaTH 3iHCHIOIOTBCS 4Yepe3 MiANPHUEMCTBA
IIOLITOBOTO 3B’S3KY 3a MiclieM IpokuBaHHs KilieHTa B yCTaHOBICHOMY HOPSAKY.

3.58.1.3. V pasi mHagxomxenns 10 banky Bimomocreii Bix [lenciiinoro gponmy/opranis

COLI1AJIBHOTO 3aXUCTy HacelleHHs 1po cMepTh Kiienta, bank camocTiiiHo (Y mOpsiKy

JIOTOBIPHOTO CIIMCAHHS) cuCye 3 paxyHKy KiienTa ta nepeka3sye Ilenciiinomy

(GoHIy/ opraHam coLiaJbHOIO 3aXMCTy HAaCEJIEHHs CyMH MEHCIH Ta IPOILIOBOI 10IIOMOTH,

3apaxoBani Ha [loTounmii paxynok KiienTa pa3om 3 HapaxOBaHMMH Ha HHUX BIJICOTKaMH, IOYHMHAIOYN
3 MICSIIs, HACTYITHOTO 3a MicsteM cMmepti Kiienra.

3.58.2.loroBip 0aHKIBCHKOI0 PaXyHKY Ha KOPHUCTb TPEThHOI 0CO0M

3.58.2.1. bauk Biakpuae [lorounuii paxyHok Ha KopucTh Tpersoi ocoOu/KiieHTa Ha mifcTaBi 3asBU
®di3uyHOi 0colu, sKa BiIKpUBa€e paXyHOK Ha KOpUCTh KitieHTa 3a yMoBH ii ineHTudikalii, BilMoOBiAHO
1o Iacrpykuii HamionansHoro 6anky Ykpainu «lIpo mopsiaok

BIJIKpUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaXyHKIB y HalllOHAIbHIN Ta iHO3EMHHUX BaJIOTax),

3.58.2.2. Knient HaOyBae npaB 3a JloroBopoM mij yac nepmioro 3sepHeHHs 10 banky. Posnopsmkenns
[Totounum paxynkom KimieHT 3piiicHIOe TiUTbKHM Ticis Horo igeHtudikaimii Ta Bepudikamii bankom i
3allOBHEHHSI KapTKH 13 3paskamu mianuciB. Jlo mepmoro 3BepHeHHst Kiienta no banky Tta iioro
inmentudikanii mpasa 3a JJoroBopom OaHKIBCHKOTO paXyHKY Ha KOPUCTh TPEThOi 0coOU (OKpiM mpaBa
3MIACHIOBAaTH BUAATKOBI omnepamii 3a [lorounum paxyHkoM) Hamexarb @Di3uuHid 0co0i, sKa
BiJIKpHBaJja paxyHOK Ha KOpUCTh KiieHTa.

3.58.3. loroBip 0aHKIBCHKOI0 paxXyHKY Ha iM’# iHIIOI 0coOM

3.58.3.1. bank BinkpuBae Ilorounuii paxyHok Ha iM’s iHImOi ocoOu/Kiienta Ha migcraBi 3asBU
JloBipeHo1 0co0uM Ta JOBIPEHOCTI, 3aCBITYEHOI B YCTAHOBJIEHOMY 3aKOHO/IaBCTBOM IOPSAAKY, 32 YMOBU
inentudikanii JJosipenoi ocobu, BignosinHo 1o Inctpykuii HamionansHoro 6anky Ykpainu «IIpo
MOPSAOK BIJIKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS PaXyHKIB y HAI[lOHAIbHIN Ta IHO3EMHUX BAJFOTaX».
3.58.3.2.I1ix wac mepmoro 3BepHEHHS M0 OaHKy (hi3muHOI 0coOu, Ha iM's AKoi Binkputo [loTOUHMI
paxyHok (KiieHTa- BIacHMKa paxyHKY), 3 METOI BUKOpPUCTaHHS paxyHKy KilieHT mae mpen'sButu
nacnopT abo IHIIMM JOKYMEHT, L0 MOCBIIYye Oco0y, Ta JOKYMEHT, BUJAHUN KOHTPOJIIOIOYUM
OpraHoM, sKMi 3acBilduye Horo peectpauito B JlepkaBHOMY peecTpi (i3MYHHMX OCi0 - IUIATHHUKIB
MO/IaTKIB.

3.58.4. /loroBip 0aHKiBCbKOro paxyHKy Ha iM’si MaJIOJIITHBOI 0cO0H

3.58.4.1. bank BinkpuBae IloTounuii paxyHoK Ha iM’s1 MaloJiTHROI ocoou/KitienTa Ha mijgcrasi 3asBU
3aKOHHOTO TMpeAAacTaBHUKA Ha BIIKPUTTS PaxyHKy 3a YMOBM Horo ifeHTH(ikaiii, BIANOBIAHO 0
Incrpykuii HamionaneHoro 6anky Ykpainu «IIpo mOpsiiok BiAKPUTTS, BUKOPUCTAHHS 1 3aKpPHUTTS
paxyHKIB y HalllOHaJbHIHM Ta 1HO3EMHUX BaJIOTax»,

3.58.4.2. Komramu Ha [loToyHOMY paxyHKY, BIAKpPUTOMY Ha IM's MAaJIOJITHBOI 0COOH,
PpO3NOpSAIKAIOTHCS 11 3aKOHHI MpenaBHUKHU(0aTbku (YCHHOBHTEN) ab0 OMIKYHHM) MIiCis 11eHTU(IKaiii
Ta Bepudikanii bankom ux oci6.

3.58.4.3. bank Bumae 3aKOHHOMY TPEJICTaBHUKY BHIIUCKA 3 paxyHKy, BIIKpUTOTO Ha iM s
MaJIOJIITHBOI 0COOH, 32 3asBOI0 3aKOHHOTO MpEACTaBHUKA y MarepoBiil YK eJeKTpOHHiH (opMi 3rigHo
3asBH.

3.58.5. loroBip 0aHKiBCHLKOI0 paxXyHKY 3 HENMOBHOJIITHbOIO 0C00010

3.58.5.1. bank mnpwuiimae 1 3apaxoBye Ha [loTouHuil paXyHOK, 110 BIIKPUTO HEMOBHOMITHIH 0COOI,
TPOIIOBI KOIITH, IO HAIXOAITh KiTieHTy.
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3.58.5.2. KiieHT-HEenOBHOMITHS 0co0a Mae MpPaBO CAaMOCTIMHO PO3MOPSAKATUCS BHECEHUMH HUM
KOIITaMHd Ha PaxXyHOK, BIAKPUTHI HHUM Ha CBOE IM'S, a TaKOX 3apOO0ITHOIO IUIATOIO (3apOo0iTKOM),
CTHICHII€I0 200 1HIIMMH JJOXO0JIaMH, 1110 HAIXO/ISATh Ha MOTO PaxyHOK.

KitieHT-HeTOBHOMITHA 0c00a PO3MOPSIKAETECS  KOIITAMH, yHEeCeHMMH Ha [loTouyHwmid
PaxyHOK HEMOBHOJITHBOI 0COOM OYyIb-SIKOIO 1HIIOI 0C00010, 33 3T0/I0I0 OPraHy OIMIKH Ta MIKITyBaHHS
Ta 0aThKiB (YCHHOBHTEIIB) a00 MiKIyBAIbHHUKIB.

3.59. [loroBip 6aHKiBCbKOTr0 BKJAaAy. 3arajibHi M0J0KeHHS

3.59.1. Jleno3utHi paxyHKH (Gi3HYHAM 0c00aM BiIKPUBAIOTHCS

- 6e3nocepeIHbO QI3MIHUMH 0CO0aMU;

-Ha IM’s1 1HIIIOT 0coOu-JloBipeHOI0 0C000I0;

-Ha KOPHUCTh TPEThO1 0coon —Di3nuHO0I0 0C00010,5Ka BIAKPUBAE PAXYHOK Ha KOPUCTh KitieHTa;

-Ha IM'S MaloiTHIX oci0 (mited, ski He nocariu 14 pokiB) - iX 3aKOHHUMH NpPEJICTaBHUKAMH -
OaTbkaMu (YCHHOBIIFOBaYaMHU) a00 OMIKYHaMH,

-HETIOBHOJIITHIMU 0co0amu BikoM Bix 14 mo 18 pokis.

3.59.2. Sxmo Knient yxxe mae B banky paxyHok, ineHTudikoBanuii Ta BepudikoBanuii bankom i
chopMoBaHa crpaBa 3 IOPHIAUYHOTO OGOPMIICHHS paxyHKYy, TO BIAKpHUTTS HoBoro (JlemosuTHOro)
paxyHKy Moke 3fiiicHioBatucs bankom Ha miactaBi JloroBopy OaHKIBCBKOTO BKJIaAy 32 YMOBH
npen'sBieHHst KilieHTOM macmopTa abo 1HIIoro JOKYMEHTA, M0 MOCBIAYIYE 0co0y.

3.59.3. ®i3uuna ocoba, mo ykianae Jloropip 0aHKIBCHKOrO BKJIaAy Ta BHOCHTH I'POIIOBI KOIITH Ha
Jlemo3uTHU paxyHOK, IpHiiMae Ha ce0e 00OB’SI30K caMOCTiiiHO orpuMmaTH B banky/Toumi npomaxy
PO3PaxXyHKOBHM TOKYMEHT a0 €JIeKTPOHHUI pOo3paXyHKOBHUH JOKYMEHT MpHU po3MilieHHi Bxiany 3a
nonoMororo cucreMu OHIalH-0aHK, SIKMI MiATBEpHKYE BHECEHHS TPOIIOBUX KOMTIB Ha Jlemo3uTHUI
paxyHok Ha ymoBax J[oroBopy 0aHKIBCHKOTO BKIIaY,

3.59.3.1.Bknagnuk//loBipeHa oco0a/3akOHHUN TMPEACTaBHUK B TOJAIBIIOMY IpHiiMae Ha cebe
000B’sI30K caMOCTIiitHO oTpuMmyBaTu B banky/Tour npoaaxy po3paxyHKOBI JOKYMEHTH/ €leKTPOHHI
PO3paxyHKOBI JOKYMEHTH, IO MiATBEP/KYIOTH NOMOBHEHHs Bkianmy, sikmo ymoBamu JloroBopy
0aHKIBCHKOI'O BKJIa/ly MOIMOBHEHHs Bkiany nepeadadeHo.

3.59.4. V Bunanky, sikmo BkimagHuk oOMexeHHH B TpaBi BUTBHOTO PO3MOPSHKEHHS TPOLIIOBUMHU
KOIITAMM,III0 3HAXOJAThCS Ha J[emo3uTHOMY paxyHKY, 3 MPUYMHHM HASBHOCTI OOTSEHb, B T.U.
nyOqIYHUX OOTSAXEHb, TPOLIOBI KOIITH, IO 3HAaXOJAThCA Ha Jlemo3uTHOMY paxyHKy 1 Y
po3nopsi/pKeHHI sikuMu Briiagauka Oynmo oOMexeHo, BUIIAdyloThes bankom BkiagHuky TinbKu
TICIIsl CKACYBaHHS IIMX OOMEXKEHb.

3.60.JoroBip 0ankiBcbKkOro BriIagy. Oco0/MBi M0J105KeHHS

3.60.1. [oroBip OankiBcbkoro BkJaay//lorosip OankiBecbkoro Briaaay «llenciitnmin»(Hagasi-
«/loroBip 0aHKIBCHKOI0 BKJIa1Y»)

3.60.1.1.3a JloroBopom OGankiBchkoro Bkiany KiieHT mepenae, a bank mpuiiMae TpolIoBi KOLITH Ta
3000B'SI3y€THCS TOBEPHYTH CyMy BKiamay i CrutaTuT NpoueHTH 3a BriagoM Ha yMOBax i B MOPSAKY,
nepenbauenux JloroBopoM. Cyma Bknany BuzHavaeTbes  JloroBopom GaHKIBCHKOTO BKJIAIY, YMOBHU
301IbIIeHHS/3MEeHIIIeHHs cyMU Bxitany BusHauaroTbest JloroBopom 6aHKIBCHKOTO BKJIATY.
3.60.1.1.1.I'pomroBi KOmITH MarTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHOK BxiagHuka B po3mipi,
BHU3HAYCHOMY yMoBaMHu JloroBOpy OaHKIBCHKOTO BKJIady, B NIeHb yKianeHHs JloroBopy. ['pormrosi
KOIITH MOXYTh OYTH BHECEHI K TOTIBKOIO uepe3 Kacy baHKy, Tak i HIUIIXOM  O€3roTiBKOBOTO
nepepaxyBaHHa. Y pasl, K0 B JeHb ykianeHHs CtopoHamu JloroBopy OaHKIBCHKOTO BKIIAy,
KiieHT He 311iCHUTH BHECEHHS TPOIIOBUX KOIITIB, 1110 CTAHOBJIATH cyMy Bxiany Ha

Jleno3utHui paxyHOK, To JloroBip OaHKIBCHKOTO BKJIAJy BBa)XXa€ThbCs TAKUM, 10 HE OyB yKIIaJIeHUH,
a /leno3uTHM paxyHOK 3akpuBaeThca bankom 6e3 moBigomieHHs npo 1e Kiienra.
3.60.1.1.2.3anmyuenns O6ankom Bkmamy miarBepmxyerbes — JloroBopoM OaHKIBCHKOTO BKJIQay Ta
JOKYMEHTOM, IO MiATBEPIKYE BHECEHHS TPOIIOBOI CYMH 1 BiJNOBiJa€ BHUMOIaM, YCTaHOBJICHUM
3aKOHOM, 1HIIMMU HOPMATHUBHO-IIPABOBUMHM aKTaMH y cepl OaHKIBCHKOI MISITBHOCTI.
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3.60.1.1.3. I'pomioBi KOmTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3UTHUN paxXyHOK 1 B TOMY BUMAJKY,
SIKII0 BOHM Haminmm a0 banky Ha im's Kitienrta Bix iHImIoi ocodu, sikmo JloroBopom 0aHKIBCHKOTO
BKJIQAy He mependaueHo iHme. [Ipu 1ipoMy BBa)kaeThCs, 10 BKIagHUK MOTOJUBCS HA OAEpIKaHHS
T'POIIOBUX KOIITIB BiJ 1HIIOI 0COOM, HAaaBIIHM il HeoOXiaH1 AaHi Tpo Jleno3uTHUH paxyHOK.
3.60.1.1.4.I'pomioBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHI paxyHOK B TOMY BHUMAJIKY,
SKIO IepeKa3 TIpOIIOBUX KOWTIB Ha JIemO3WTHUH paxyHOK 3JIHCHEHO HICHA CIUJIMBY CTpPOKY,
MPOTSITOM SIKOTO 3TiTHO yMOB JloroBopy 0aHKiBCHKOTO BKJIAAy MOXKIIUBE 301IbIIeHHS cymH Bruany.
3.60.1.2.Ctpoxk aii JloroBopy OaHKIBCHKOTO BKJIAJy BH3HAYAEThCS 3 JAaTH MigmucaHHs JloroBopy Ta
3apaxyBaHHsd Bxkuany Ha Jlenmo3uTHUM paxyHOK, IIO JE€Hb BHUKOHAaHHS CTOpoHamu Jlorosopy
3000B’s13aHb 3a JloroBOopoM OaHKIBCHKOIO BKJIAAy; CTPOK 3ajlydeHHs Bkiany BU3HAudaeTbes 3 J1aTH
3apaxyBaHHsA Bxkiany Ha Jlenmo3uTHUM paxyHOK IO JeHb [TOBEpHEHH: Bxiany.

3.60.1.3.Ilportent Ha Bxkmam HapaxoBYIOTBhCS  BiJ JHS, HACTYITHOTO 3a JHEM HaJXOKCHHS
IPOILIOBHX KOIITIB Ha J|eMO3UTHUI paXyHOK, IO JHS, SKHW Mepeaye MOBEPHEHHIO IPOIIOBHX KOIITIB
Bxnagnuky abo cniucanHio 3 Jleno3utHoro paxyHky Bknannuka 3 iHmmx mijgctas. [Ipu HapaxyBaHHI
MPOIEHTIB 32 BKiazom 3acTocoByeThes (hakTUUHA KUIBKICTH AHIB y Micsli Ta poui. [Ipu Bu3HavueHHi
CTPOKY JJIsl HapaxyBaHHS MPOLIEHTIB JI€Hb HAaXOJKEHHS KOWITIB Ha JIemo3UTHUI paxyHOK, Ta JIeHb
MOBEPHEHHS KOIITIB HE BPaXOBYIOTHCS. baHK HapaxoBye BiJICOTKM 3a BkiagoM He piniie ogHOTO pasy
Ha MICALb.

3.60.1.3.1.ITpouentn o Britany mepepaxoByroThesi Ha [loTouHmMil paxyHOK BkiagHuka, BKazaHW B
JloroBopi OaHKIBCHKOI'O BKJIaay, B JI€Hb, KU CIHIBIAaJa€e 3 YUCIOM YKiajleHHs  JloroBopy
0aHKIBCBKOTO BKJany  (leHb BWIUIATH TPOLEHTIB 1o Bkiamy); SKmO y Micsmi, B SKOMY
BUIUIAYYIOTHCS IPOLIEHTH 10 BKilany, BiACYTHE 4MCIIO, SIKE CHIBIAJAE 3 AATOIO0 YKiaieHHs Jlorosopy
0aHKIBCHKOTO BKJIAJy, IPOLEHTH 10 BKIlaay BUIIIAUYIOTHCS Y OCTaHHIN pOOOYHIA AEHD I[LOTO MICSIISL.
SIKI10 1eHb BUILIATH MPOLEHTIB 110 Bxiiany npunanae Ha BUX1IHUI/CBATKOBUN/HEONEpalliiHUM eHb,
TO MPOLEHTH 10 BKIagy nmepepaxoByOTHCS HACTYITHOTO POOOYOTO JTHSI.

3.60.1.3.2.Cyma HapaxoBaHUX MPOIIEHTIB 10 Bkiany He mpHeIHYEThCS 1 MPOICHTH HA JaHy CyMYy He
HapaxOBYIOTHCA.

3.60.1.4.Bknang moBepraeTbecs BximagHuky B JeHb MoBepHeHHs Bkiany, BusHaueHuit JloroBopom
0aHKIBCBKOTO BKJIamy. Y  BHIAAKy, SKIIO JEeHb TIOBEpHEHHs Brxiagy mnpumamae Ha
BUXIJHHI/CBATKOBUII/HE omepaiiiHuil J1eHb, TO BHAada Bkiagy Ta/abo MPOIEHTIB 3IiHCHIOETHCS
HacTynHoro potouoro aHs. [loBepHeHHss Bkiamy 311HCHIOETBCS HUISIXOM IEpepaxyBaHHSA Horo Ha
ITorounuii paxynok Kiienra, Bkazanuii B JloroBopi 6aHKIBCHKOTO BKJIay.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOTO BKJIQJAy BHU3HAYAETHCS HASBHICTH/BIJICYTHICTh IpaBa
BkiagHrka BUMaraTi J0CTpOKOBOI'O IOBEpHEHHs Bkiay uu Horo yacTuHM.

3.60.1.6.0mnepariii 3a Jleno3uTHUM paxXyHKOM BHKOHYIOTBCS 3a MPEI'SBICHHSAM BKIagHUKY MacmopTy
a00 TOKYMEHTY,III0 HOro 3aMiHIOE.

3.60.1.6.1.Y Bumaaky 3paiiicHeHHs omepamii 1mo J[emo3uTHOMY paxyHKY JOBIpEHOI 0CO0000 - 3a
Ipe'sIBICHHSIM HElo NaclopTy Ta JIOBIPEHOCTI, fika Mae OyTH oopMiIeHa HOTapiaJbHO a00 CKJIajJeHa
y banky y npucyrHocti BkiagHuka Ta Horo 10BipeHOi 0COOH.

3.60.1.6.2. BkiagHuK MOXe TaKoX 3pOOUTH po3nopskeHHs baHky moao Bkinaay Ha BUMagoK CBO€ET
CMepTI.

3.60.1.7.Po3paxyHkoBi omnepauii 3a J[eMO3UTHUM pPAaxXyHKOM 3IiMCHIOIOTHCS BiJNOBIIHO 10 YHHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3Ti/IHO 3 Tapudamu baHky, 110 I1I0Th Ha JI€Hb MIPOBEECHHS OIeparii.
3.60.1.8.Y mopsaky noroipHoro cnucanHa Bxmaguuk nopydae banky cnucyBatu 3 [lemo3uTHOro
paxyHKy IOMHJIKOBO 3apaxOBaHi KOIITH.

3.60.1.9.V Bumanky AOCTpOKOBOro po3ipBaHHs JloroBopy OaHKIBCBKOrO BKJIaJy 3a IHIIIaTHBOIO
banky, bank 3000B’s13aHuit npoindopmyBatu npo e Bkiagnuka y nucbMoBiid popmi 3a 10 gHiB 10
posipBanHs JloroBopy OaHkiBchkoro Bkiagy. Cyma Bkiaay i mpoIeHTIB, HapaXxOBaHMX IO JEHb
¢dakTuyHOrO po3ipBaHHs JloroBopy OaHKIBCHKOTrO BKJIaay nepepaxoByeTbcs Ha [loTounuii paxyHok
Knienra B nens posipanHs JloroBopy 0aHKIBCHKOTO BKJIATY.
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3.60.2./loroBip 0aHKIBCHKOI0 BKJIa1y Ha KOPHCTh TPEeThOI 0cO0H

3.60.2.1. 3a [loroBopoMm 0aHKIBCHKOT'O BKJIaqy Ha KOPUCTh TpeThboi ocodbu KiieHT mepenmae, a bank
NpUiiMae TPOLIOBI KOIITH HAa KOPUCTH (i3n4yHOI ocobu, BigmiHHOI Bix Kiienrta (Tpersoi ocobu), Ta
3000B's13y€ThCsl MOBEPHYTH CyMy Bkiagy 1 criaTutu npoueHTy 3a Bkiazom Ha yMoBax 1 B OPSAIKY,
nependadenux JloroBopom. Cyma Bkiiany Bu3HadaeTbes J[oroBopom OaHKIBCBKOTO BKJIATy Ha
KOPHUCTh TPEThOi 0COOM, YMOBH 30UIbLICHHS/3MEHIIIEHHS] cyMU Bkiiagy BusHaudatotbes JloroBopom
0aHKIBCHKOTO BKJIAJy Ha KOPUCTh TPETHOI OCOOU.

3.60.2.1.1. BurogonabyBauem 3a Jloroopom € Tperst ocoba 3 yacy mpea siBICHHS Hero 10 baHky
Mepiroi BUMOTH, 10 BUIUIMBAE 3 MpaB BkiagHuka, a0 BUPKEHHS HEIO 1HIIMM CIIOCOO0M HaMipy
CKOpUCTAaTUCh TAaKUMH IMpaBaMu, Micisi 4oro mpaBa 3a JloroBopoMm mepexoisTh 10 Hei 1 BOHa
BBakaeThcsi Bikiamnukom 3a [loroBopom. [lo HaOyrts Tperporo ocoboro mpaB Bxmagnuka uwm ii
B1IMOBOIO Bijl BKJIaay Burogonabysauem 3a uum JloroBopom € KimieHr.

3.60.2.1.1.1.Po3nopsipKeHHST KOIITAMU 32 JICTIO3UTHUM PAaXyYHKOM TpPeThor0 0COO00 3MiCHIOETHCS
nume micns 11 imeHtudikanii bankom  BigmoBigHO g0 BuMor IHcTpyknii HamionamsHOro OaHKy
Vkpainn «IIpo TOpsSIIOK BIIKPUTTS, BUKOPUCTAHHS Ta 3aKpUTTS pPAaxyHKIB Yy HaI[lOHAIbHIA Ta
1HO3eMHIN BaIOTax» Ta Npe’ siBICHHA TpeTboro ocobor  JloroBopy Ta MUIATIXHUX JOKYMEHTIB,
HiATBEp/KYIOUNX 31ilicHeHHss Bxiagy 3a  JloroBopoMm OaHKIBCBKOTO BKJIAAy Ha KOPUCTH TPETHOI
ocoou.

3.60.2.1.2.I'pomroBi KomTH MarOTh OyTH BHECeHI Ha J[eMO3UTHUN paxyHOK B PO3Mipi, BU3SHAYCHOMY
ymoBamu JloroBopy 0aHKIBCHKOTO BKJIaJly HA KOPUCTh TPETHOI 0COOH, B IeHb yKjaaeHHs Jlorosopy.
I'pomoBi KOIITH MOXYTh OyTH BHECEHI SIK TOTIBKOIO 4epe3 Kacy baHKy, Tak 1 IIIsIXOM 0e3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, AKIIO B JieHb yKianeHHsa Ctoponamu JloroBopy OaHKIBCHKOTO BKJAAy Ha
KOpPHUCTh TpeThoi ocobu, KilieHT He 3aiHCHUTH BHECCHHS TPOIIOBUX KOINTIB, IO CTAHOBIISTH
cymy Bkuany Ha Jleno3utHuii paxyHoK, To JloroBip 6aHKIBCHKOTO BKJIaJly Ha KOPUCTH TPETHOi 0coOu
BBKAETHCS TAKUM, M0 He OyB yKiaaeHWid, a Jlenmo3uTHHWI paxyHOK 3akpuBaeTbcs bankom 0e3
noBitomiieHHs 1po 11e Kiienra.

3.60.2.1.3.3anmyuennss bankom Bruiamy miarBepmkyetscst JloroBopoM OaHKIBCHKOTO BKJIAIy Ha
KOPUCTh TPEThOi 0COOM Ta JOKYMEHTOM, IO MiATBEPIKYE BHECEHHS I'POIIOBOI CyMH 1 BiIIOBiIa€e
BUMOI'aM, YCTQHOBJIEHHM 3aKOHOM, IHIIMMHM HOPMAaTHUBHO-NIPAaBOBUMH akTaMH y cepi OaHKIBCHKOI
ISIIBHOCTI.

3.60.2.1.3.1. I'pomroBi KomITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eTO3UTHUI paXxyHOK B TOMY BUIAJIKY,
SKIIO MepeKa3 IPOIIOBUX KOWTIB Ha JIeMO3UTHUH paxyHOK 3AIHCHEHO IICHIs CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3TiIHO YMOB J{oroBopy OaHKIBCHKOTO BKJIAJTy Ha KOPHUCTb TPETHOI 0COOM MOKIIMBE
30u1bIIeHHS cyMu Bkiany.

3.60.2.2. Ctpok nii loroBopy O0aHKIBCHKOTO BKJIaJy Ha KOPHCTH TPEThOI OCOOM BU3HAYAETHCS 3 JaTH
nignucands JloroBopy Ta 3apaxyBaHHS Bxnamy Ha Jlemo3uTHu paxyHOK, IO JI€Hb BHUKOHAHHS
ctopoHamu JloroBopy 3000B’s13aHb 3a JloroBopoM 0aHKIBCHKOTO BKJIATy Ha KOPUCTh TPETHOI 0COOH;
CTpOK 3anyueHHs Bknagy BH3HauaeThCs 3 JAaTH 3apaxyBaHHs Bxmany Ha Jlemo3uTHUN paxyHOK IO
JIEHb MOBEpHEHHS Bknany.

3.60.2.2.1. fdxmo BxnagHnuk He BHUMarae moBepHEHHS Bkiiany Ta HapaxoBaHUX HEBUILUIAYEHHX
MIPOIICHTIB 110 3aKiHUYEHHIO CTPOKY, BCTaHOBIeHOTo JloroBopoM, [loroBip BBa)aeThCs MPOJIOBKEHUM
Ha yMOBax BKJIa/ly Ha BUMOTY.

3.60.2.3. TIpomentn Ha Bxiax HapaXxoBYIOTBCS  BiJ JHS, HACTYITHOTO 3a JTHEM HAIXOKCHHS
IpOLIOBUX KOWITIB Ha JIemo3uTHUHA  paxyHOK, JO JHs, SKUH Mepeaye IOBEPHEHHIO I'POILIOBUX
komTiB Tperiit ocobi abo cnucaHHio 3 BKiIagHOro (Jlemo3utHoro) paxyHky TpeTboi ocoOM 3 1HIIMX
nigcras. [Ipu HapaxyBaHHI IPOILEHTIB 32 BkiiagoM 3acTOCOBY€eThCS (pakTHYHA KUIBKICTB AHIB Y MICALI
Ta pomi. [Ipm BHW3HA4YeHH] CTPOKY J/UId HapaxyBaHHS NPOILECHTIB J€Hb HAaXO/PKEHHS KOINTIB Ha
Jleno3uTHUN paxyHOK, Ta JIeHb ITOBEPHEHHS KOINUTIB HE BPaxoBYIOThCS. baHK HapaxoBye BiJICOTKH 3a
Bxnagom He pigmie ogHOTO pa3y Ha MICSIb. KO y MicsIll, B IKOMY  BUILIA4YIOTHCS MPOIIEHTH T10
Bkiany, BiicyTHE  4uCIO, SKe CIIBMAJa€ 3 AaTO0 yKianeHHs JloroBopy OaHKIBCHKOTO BKJIaay Ha
KOPHUCTh TPEThOi 0cOOHM, MPOIEHTH Mo BKilagy BHIUIAYYIOTHCS Yy OCTaHHIM poOOYMi NMEHB I[HOTO
MicCSIIS. Sxmo JIeHb BUILJIATH MIPOILICHTIB o Brmany MpUIaIae Ha
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BUXI1JHHI/CBATKOBUI/HEONIEpAIITHIIA I€Hb, TO MPOIEHTH N0 BKilany mepepaxoByIOThCS HACTYITHOTO
po6oYoro JHS.

3.60.2.3.1.Cyma HapaxoBaHMX, ajile HE BUTpeOyBaHMX BKIIaJHUKOM, MPOLEHTIB 10 3aluIIKy Bkiamy
HE NPUETHYETHCA, 1 IPOLIEHTH HA JITaHy CyMY HE HapaXxOBYEThHCS.

3.60.2.4. BumnaTa npoueHTIB 3/1HCHIOETHCS 31 CIUIMBOM KOXKHOTO MICSIS 3 THS, SIKUH CHiBHajgae 3
YuCJIOM yKJazeHHs JloroBopy OaHKIBCHKOTO BKJIAJy Ha KOPHUCTh TPETHOI 0COOM ab0 B KIHINI CTPOKY
nii JloroBopy 3anexxHo Bi yMoB JloroBopy 0aHKIBCHKOTO BKJIaly Ha KOPHCTh TPETHOi 0cOOU.

3.60.2.5. Bkiag Ta HapaxoBaHI TPOICHTH BHUIAIOTHCS BKIATHUKY TOTIBKOKO a0o, 3a 3asBOIO
Bknagnuka, muisixoM nepepaxyBaHHs Ha ioro [loTounuii paxyHOK; SIKIIO JIEHb BUILJIATH MPOLIEHTIB
no Bxmany npunamgae Ha BUXiZHUI/CBATKOBUI/HEONEpaIlinHun JIeHb, TO MpOLIEHTH 1o Bxiamy
BUIUIAYYIOTHCS HACTYITHOTO POO0YOro AHA. SIKIIO y MicAlll, B SIKOMY BHIUIQUYIOThCS MPOICHTH IO
BKJIally, BIJCYTHE YHUCIIO, SIKE CIIBIAJA€ 3 JaToK YyKiIaJeHHd JloroBopy, mpoueHtH no Bxiagy
BUIUTAYYIOTHCS Y OCTaHHINA POOOYMH I€HB IIbOTO MiCALIS.

3.60.2.6.0mepamii 3a Jlemo3uTHHUM paxyHKOM BHKOHYIOTHCS 3a TpEIsSBICHHSIM  BkiagHukoMm
nacrnopry abo JTOKyMEHTY,II0 HOT0 3aMiHIOE.

3.60.2.6.1. V Bumaaxy 3ailicHeHHs omepaiiid nmo Jlemo3uTHOMY paxyHKY ITOBIPEHOI0 0co00i0 - 3a
Ipe.'sIBICHHSIM HEIO IMaclopTy Ta JOBIPEHOCTI, sika Mae OyTu odopmiieHa HOTapianbHO abo0 CKIajeHa
y OaHKy y npucyTHOCTI BkiiagHuka Ta iforo 10BipeHoi ocoou.

3.60.2.6.2.Y Bumnaaky, sixmo Tperst ocoba, mo HaOyna npaBa BxiagHuka, € HEMOBHOIITHHOIO 0CO00I0,
JUIs. OTPUMAaHHS KOIITIB 32 BKJIAJIOM, HEOOX1JJHO HajaTH baHKy 3roiy opraHy Omiku Ta MiKJIyBaHHS Ta
6aTpKiB (YCHHOBIIOBAYiB) a00 MIKIIyBAJIbHUKIB HA PO3MOPSKEHHS KOIITaAMHU.

3.60.2.6.3. BkiagHuK MOXe TaKOX 3pOOUTH po3nopskeHHs: banky mono Bkiany Ha BUagok cBOET
CMEpTi.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJy Ha KOPUCTh TPEThOI 0COOM BU3HAYAETHCS
HasBHICTH/BIICYTHICTh TIpaBa BkiagHuKka BuUMaraTH IOCTPOKOBOTO IMOBEpHEHHS Bkiamy um #oro
YaCTUHH.

3.60.2.7. PospaxyHkoBi onepaiiii 3a J[eMO3UTHUM paxyHKOM 3IIHCHIOIOTHCS BIAMOBITHO 0 YMHHOTO
3aKOHOJIaBCTBa YKpaiHM Ta 3riJHO 3 Tapudamu baHKy, 1110 IiI0Th Ha JIeHb IPOBEAECHHS OIepaliii.
3.60.2.8. 'V mopsaxy moroBipHOTO crimcanHs Bkimagauk nopydae banky cnmcysati 3 Jlernmo3uTHOTO
paxyHKy OMHJIKOBO 3apaxoBaHi KOIITH.

3.60.2.9. V Bumaaky A0CTpOKOBOTO po3ipBaHHs [loroBopy 0aHKIBCHKOTO BKIJIAAYy HAa KOPUCTH TPETHOI
ocoOu 3a iHiniatuBoo banky, bank 3000B’s13aHMiT npoiHGoOpMyBaTH Ipo 1ie BkiaaHuka y nMCbMOBIH
dbopwmi 3a 10 guiB 10 posipBanHs JloroBopy 0aHKIBCHKOTO BKJIaJy Ha KOPUCTh TpeThoi ocodu. Cyma
Bkiagy 1 npo1eHTiB, HapaXOBaHMX MO JAE€Hb (PaKTUYHOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKIIAay
Ha KOPUCTb TpeThOoi ocoOu mnepepaxoByeTbcsi Ha [lotounmii paxyHok Kiienta abo Bupaerbcs
TOTIBKOIO uepe3 kacy baHky B ieHb po3ipBanHs Jlorosopy.

3.60.3. JloroBip 0aHKiBchbKOro BKJIaAy Ha iM’sl iHIIOI 0coOmn

3.60.3.1. 3a loroBopoM OaHKIBCHKOTO BKJIaTy Ha iM’s iHIIOI ocoOu JloBipeHa ocoba mepenae banky
rpolIOBl KOWITH BiJ iMeHI Bxmagnuka, a bank mpuiiMae rpomioBi KOIUTH Ta 3000B'SI3y€ThCs
MOBEPHYTH CyMy BKiamy i cIuiaTuTH NpOIeHTH 3a BriraqoMm Ha  yMoBax i B MOPSIKY, Mepe10adyeHIX
Horosopom. Cyma Bxiany BuzHauaeThest JloroBopoM OaHKIBCHKOTO BKJIaay  Ha iM’d iHIIOI ocooH,
YMOBH 30UIbLICHHSI/3MEHIIIEHH cyMU Bxkiiany Bu3HauatoTbes JloroBopoM 0GaHKIBCHKOrO BKJIaay Ha
iM’s 1HII0T 0co0wu.

3.60.3.1.1.'pomoBi KomTH MalTh OyTH BHECEHI Ha paXyHOK BKkiagHWKa B po3Mipi, BU3ZHAYEHOMY
ymoBamu JloroBopy OaHKIBCBKOTO BKJaly Ha iM’s 1HIIOI ocoOM, B JeHb ykiaaeHHs [lorosopy.
['pomioBi KOITH MOXKYTh OyTH BHECEHI SIK TOTIBKOIO 4yepe3 Kacy baHky, Tak 1 HIIIXOM 0€3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, AKIIO B JIeHb YKJIaJeHHs JloroBopy OGaHKIBCHKOIO BKJIaQy Ha iM’s iHIIOT
ocobu, JloBipena ocoba He 3AIMCHUTHP BHECEHHS TPOIIOBHX KOIITIB Bia iMeHI Bxmamnwka, 1mo
CTaHOBJIATE  cyMy Brxmany Ha Jlemo3uTHuii paxyHOK, TO J[oroBip BBa)KaeTbcsi TakuM, 110 He OyB
yKJIa/leHuH, a Jleno3uTHui paxyHOK 3aKkpuBaeThcsi bankom Oe3 nmoBigoMiieHHs Mpo e Bxinagnuka.
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3.60.3.1.2.3anyyenns 6ankom Bkiagy miarBepaxyeTbest JloroBopom OaHKIBCHKOTO BKJIQAY Ha iM’S
1HII01 0COOM Ta JOKYMEHTOM, IO  MIATBEP/KYE BHECEHHS T'POIIOBOI CYMH 1 BIAMOBIZA€ BUMOTaM,
YCTAHOBJICHUM 3aKOHOM, 1HITMMH HOPMAaTHBHO-TIPABOBUMH aKTaMH y cepi OaHKIBCbKOI AiSTTBHOCTI.
3.60.3.1.3.I'pomioBi KOMTH MOXYTh OyTH 3apaxoBaHi Ha JIeMO3WUTHUN pPaxyHOK i B TOMY BHIAJKY,
SKIIO BOHM Hamivmumm g0 banky Ha im's Brimagauka Bing iHIO! ocobu, sikmio JloroBopom
0aHKIBCBKOTO paxyHKy Ha iM’s 1HIIOI 0cOOM He mepembadeHo iHme. [Ipu mboMy BBaKaeTbCs, IO
Brimagauk moroamMBCst Ha OJIep KaHHS TPOIIOBUX KOIITIB BiJI iHIIOI 0OCOOU, HaJIaBIIH 1 HEOOXIHI AaHi
npo Jlerno3uTHrA paxyHOK.

3.60.3.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHI paxyHOK B TOMY BHUMAJIKY,
SKIO IepeKa3 IpOIIOBUX KOWTIB Ha JIEMO3UTHMH paxyHOK 3AIHCHEHO Micis CIUIMBY CTPOKY,
MPOTSTOM SIKOTO 3TiTHO yMOB JloroBopy OaHKIBCHKOTO BKJIaay Ha iM’s 1HIIOI 0COOM MOXKITUBE
301ubIIeHHs cymMu Brimany.

3.60.3.2. Crpok nii [loroBopy OaHKIBCHKOTO BKJIaay Ha iM’s iHIIOT 0COOM BHU3HAYAETHCS 3 JATH
nianucanHs Jlorosopy Ta 3apaxyBaHHs Bkiany Ha [lemo3uTHMM paxyHOK, 10 J€Hb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s13aHb 3a JloroBopoM 0aHKIBCHKOTO BKJIQJy HA iM’S 1HIIOT 0COOU; CTPOK
3amydeHHs Bkiagy Bu3HavaeThcs 3 JaTu 3apaxyBaHHs Bkiany Ha Jlemo3uTHuil paxyHOK 1O J€Hb
IoBepHEeHH Bxiany.

3.60.3.3. IIpouentu Ha Bknag HapaxoBYIOTbCA BiJ [AHS, HAaCTYIMHOTO 3a JIHEM HaJXOIKEHHS
IPOLIOBHX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHW Mepeaye MOBEPHEHHIO IPOIIOBHX KOIITIB
Bxnagnuky abo cnmcanHio 3 JlenosutHoro paxyHky Bxiaanuka 3 iHmux migctas. [Ipu HapaxyBaHHI
MPOIEHTIB 3a BKilagom 3acTocoByeThCs (haKTUUHA KUIBKICTh ITHIB Yy Micsli Ta poui. [Ipy Bu3HaUYeHH1
CTPOKY [UIl HapaxyBaHHS IIPOLEHTIB JEHb HAaXOJKEHHs KOWITIB Ha Jlemo3uTHHH paxyHOK, Ta
JICHb TIOBEPHEHHSI KOIITIB HE BPaXOBYIOThCS. baHk HapaxoBye BincoTku 3a BximajgoMm He piiie ogHOTO
pa3y Ha Micslpb. SKII0 y Micslll, B SKOMy  BHIUIaYYyIOThCS MIPOLEHTH 10 Briiany, BiICyTHE 4HCIIO,
SIKE CITIBITAJIA€ 3 JATOK yKIIaneHHs J[oroBopy OaHKIBCHKOTO BKJIQMy Ha iM’sl IHIIOI 0COOH, TIPOICHTH
no Bkiany BUIIadyloThCsl y OCTaHHIM poOouunii JeHb OO MicsI. SIKIIO JeHb BUIUIATH MPOLIEHTIB
no Bkmagy mpumnamae Ha BHXIIHHNA/CBATKOBHUI/HEONEpAiHUN J€Hb, TO MPOLEHTH No Bkiamy
NePepaxoBYIOTHCSI HACTYITHOIO poOOYOro JHS.

3.60.3.3.1. Cyma HapaxoBaHUX NPOIIECHTIB 10 Bkiaxy He MpUEAHYETHCS 1 TPOICHTH HA JIaHy CYMY HE
HapaxOoBYIOThCA.

3.60.3.4. Bxiag moBepTaeThcsi BriagHHMKY B JeHb NMOBepHEHHS Bxiamy, BusHaueHuid JloroBopom
0aHKIBCHKOI'O BKJIa/ly Ha 1M’ 1HIIOT 0COOM. Y BHIAJKY, SIKIIO J€Hb MOBEpHEHHS Bkiany npumnaaae Ha
BHXIJIHUW/CBITKOBUI/HE OmeEpaliiiHuii JeHb, TO BUjada Bxkiagy Ta/abo MpOIEHTIB 31HCHIOETHCS
HacTynmHoro po6odoro aus. IloBepHeHHs Bkiany 3aifiCHIOETBCS LUIAXOM — IepepaxyBaHHs HOro Ha
[ToTounwuii paxyHok Bxknaanuka, Bkazanuil y JloroBopi 0aHKIBCHKOTO BKJIa/ly Ha IM’S 1HIIIOT OCOOH.
3.60.3.5. Omepanii 3a J[emo3suTHUM paxyHKOM BHMKOHYIOTBCSA 3a TNpeA'sBleHHsIM  BxkiiagHukom
acnopTy abo JOKYMEHTY,II0 HOTro 3aMiHIOE.

3.60.3.5.1. V Bumaaxy 3ailicHeHHs omepaiiid mo J[emo3uTHOMY paxyHKy IOBIpEHOI 0CO00I0 - 3a
Ipel'sBJIEHHSM HEI0 MaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HOTapialbHO a0 CKIlaJeHa
y 6aHKy y npucyTHOCTI BkiajHuka Ta Horo 1oBipeHoi ocoOu.

3.60.3.5.2. BkimagHuK MOXe TaKOXK 3pOOUTH po3mopsikeHHs baHky mogao Bkiaay Ha BHITaOK CBOET
CMEpTi.

3.60.3.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaJy Ha IM’sS 1HIIOI 0OCOOM BU3HAYAETHCS
HasBHICTH/BIICYTHICTh NpaBa BkianHuka BuUMaraTH JOCTPOKOBOTO IMOBEpHEHHsA Bkiany um #oro
JaCTUHH.

3.60.3.7.Po3paxyHkoBi onepariii 3a Jlenmo3uTHUM paxyHKOM 3JIHCHIOIOTHCS BIIIOBITHO J0 YMHHOTO
3aKOHOJ/IaBCTBA YKpaiHu Ta 3rigHOo 3 Tapudamu baHky, M0 Iit0Th Ha IEHb MPOBECHHS ONeparii.
3.60.3.8.Y mopsaaky norosipHoro cnucaHHs BkmaaHuk nopydae banky cnucyBatu 3 Jleno3uTHOTroO
paxyHKy TIOMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.3.9. VY Bumaaky A0CTpoKOBOro po3sipBaHHs JloroBopy OaHKIBCHKOIO BKJaay Ha iM’sl 1HIIO]
ocobu 3a iHimiarusoto banky, bank 3000B’a3aHuil nmpoiHdopmyBaTu npo 1e Bxinagnuka y nucbMoBii
¢dopmi 3a 10 gHIiB 10 poszipBaHHsA JloroBopy OaHKIBCBKOTO  BKJIaay Ha iM’s iHIIOi ocobu. Cyma
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Bkiagy 1 mporeHTiB, HapaxOBaHUX MO ACHb (JaKTUYHOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKIIAIY
Ha iM’s 1HIIOI ocoOu mepepaxoByeTbes Ha [loTounmii paxyHok BkimamHuWka B JIeHb pO3ipBaHHS

[orosopy.

3.60.4. loroBip 0aHKIBCHKOI0 BKJIa1y Ha iM’ MaJIOJIiTHBOI 0CO0M

3.60.4.1. 3a JloroBopoM 0aHKIBCHKOTO BKJIaJy Ha iM’Sl MaJOJITHBOI 0COOM 3aKOHHHWH MPEACTaBHUK
nepenae banky rpomosi komTH, a baHk mpuiiMae rpomoBi KOMTH Ta 3000B'A3y€ETHCS MOBEPHYTH CYMY
Bxnany i cimatutu npouieHTH 3a Briiaqom Ha ymoBax 1 B opsiaky, nependadenux JloroBopom. Cyma
Bxiangy Bu3Hauyaerscsi [loroBopoM OaHKIBCHKOTO BKJIAQy  Ha iM’sl MaJIOJITHBOI OCOOHM, YMOBH
301UIbIIICHHSs/3MEHIIIEHHsT cyMu Bkiany Bu3HavaroTbess  J[oroBopom OaHKIBCBKOTO BKJIAIy Ha iM’s
MaJIOJIITHBOI 0CO0H.

3.60.4.1.1.'pomioBi KomITH MarwTh OyTH BHeceHI Ha Jlemo3uTHUN paxyHOK BkiamHuka B po3Mmipi,
BH3HaUYeHOMY yMmMoBamu JloroBopy OaHKiBCHKOTO BKJIaJly Ha IM’S MaJIOJITHROI OCOOH, B JICHb
ykaaneHHs Jorosopy. I'pomioBi KomTu MOXKyTh OyTH BHECEHI K TOTIBKOIO uepe3 kacy  baHKy, Tak i
UITXOM O€3rOoTiBKOBOTO MepepaxyBaHHs. Y pasi, SKIIO B JIeHb YKIaJaeHHs JloroBopy OaHKIBCHKOTO
BKJIaJy Ha IM’S MaJoNiTHbOI 0coOM, 3aKOHHUU MPEACTaBHUK HE 3/1MCHUTH BHECEHHSI T'POIIOBUX
KOIIITIB, IO CTAHOBJIATH cyMy Bxmany Ha Jlemo3uTHuiA paxyHOK, TO J{OTOBip BBaXKAEThCA TaKUM, IO
He OyB ykimajgeHud, a Jlemo3utHuil paxyHOK 3aKpuBaeThcs baHkom 0e3 MOBIIOMIIEHHS MPO L€
3aKOHHOI'O IIPE/ICTaBHUKA.

3.60.4.1.2.3anyuenns 6ankoM Bknamy miarBepmxyerbes JloroBopoM OaHKIBCHKOTO BKIALy Ha iM’s
MaJIONIITHROI 0COOM Ta JOKYMEHTOM, IO  MIATBEP/XKYE BHECEHHsI TPOIIOBOI CyMH 1 BiAINOBimae
BUMOT'aM, YCTAHOBJIGHUM 3aKOHOM, HIIMMH HOPMATHUBHO-TIPABOBUMH aKTaMu y cdepi OaHKiBCHKOI
JISIIBHOCTI.

3.60.4.1.3.I'pomioBi KOmMTH MOXYTh OYTH 3apaxoBaHi Ha J[emO3UTHUI PaxyHOK 1 B TOMY BHIIAJIKY,
SKIIO BOHU Hamimmm a0 banky Ha im's Brmagauka Big iHIOI ocobm, sikmio JloroBopom
0aHKIBCHKOT'O PaxXyHKy Ha iM’s MaJIOJIITHBOT 0cobu He mependayeHo iHme. [lpu npomMy BBa)kaeTbcs,
0 BKajHUK MOTOAMBCS Ha OJCPIKAHHS T'POIIOBUX KOINTIB Bij 1HIIOI 0COOHM, HAAABIIN 1 HEOOXiIHI
JlaHi po Jleno3uTHUN paxyHOK .

3.60.4.1.4.I'pomioBi KOIMITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3WTHHI paxyHOK B TOMY BHUIAJIKY,
SKIIO MepeKa3 IPOIIOBUX KOWTIB Ha JIeMO3UTHUH paxyHOK 3IIHCHEHO IICHIs CIUIMBY CTPOKY,
MIPOTATOM SIKOTO 3T1JTHO yMOB JlOoroBopy 6aHKIBCHKOI'O BKJIaJy Ha iM’sl MJIOJITHROI OCOOM MOXKJIKBE
3011bIIeHHS cyMu Bkiany.

3.60.4.2. Ctpox xii JloroBopy OaHKIBCHKOTO BKJIAJy Ha iM Sl MaJOJITHBOI OCOOM BH3HAUYAETHCSA 3
natu mianucanHsa JloroBopy Ta 3apaxyBaHHs Bkiany Ha Jlemo3uTHUM paxyHOK, MO J€Hb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s3aHb 3a JloroBopoM GaHKIBCHKOTO BKJIaAy Ha iM’sl MAJIONITHROT 0COOH;
CTpOK 3ailyueHHsI Bkiagy BuU3HauaeTbesd 3 AaTu 3apaxyBaHHS Bxiagy Ha Jlemo3uTHHN paxyHOK IO
JIEHb MOBEpHEHHS Briany.

3.60.4.3. TIpouentn Ha Bxmam HapaxoBYIOThCS Bil JAHS, HACTYIMHOTO 3a JTHEM HAIXOIKEHHS
TPOIIOBHX KOWITIB Ha J[eMO3UTHUI paXyHOK, IO IHS, SKHH Mepeaye MOBEPHEHHIO IPOMIOBHX KOIITIB
Bxknagnuky abo cnmcanHIo 3 BKiIagHoro (JlenosutHoro) paxyHky Bknannuka 3 iHmmx migcras. [pu
HapaxyBaHHI NPOIEHTIB 3a Bkiiagom 3acTocoByeThes (hakTHUHA KUTBKICTh JHIB Y Micsii Ta poui. [lpu
BU3HAYEHHI CTPOKY JUIsl HApaXyBaHHs MPOLEHTIB I€Hb HAaXOJKEHHs KOMITIB Ha Jleno3uTHU paxyHOoK,
Ta JIeHb NMOBEPHEHHS KOIITIB HE BPaxOBYIOThCS. baHK HapaxoBye BiCOTKH 3a Bxiagom He pimire
OJTHOTO pa3y Ha Micsllb. SIKIIO y MicAlll, B SIKOMY  BHIUIAuyIOThCS MPOILIEHTH 1o Bxiany, BiicyTHE
YHUCIIO, SKE CIIBMAAac 3 JaTOr yKiajeHHS JloroBopy OaHKIBCHKOTO BKJIAIy Ha 1M’sl MaJOJITHBOI
ocoOu, MpOLEeHTH Mo Bkilagy BUIUIAYYIOTECS y OCTaHHINH poOOYMit AEHb LBOTO MicsAls. SIKIIO JeHb
BHIUIATH TPOIEHTIB Mo Bkiany mnpumamgae Ha  BUXITHUN/CBITKOBUN/HEOIEPAIIMHAN JI€Hb, TO
MPOIEHTHU 0 Bkiany nepepaxoByOThCSI HACTYITHOIO po0OOYOro JHS.

3.60.4.3.1. Cyma HapaxoBaHUX IPOIICHTIB 10 Bkagy He MpHUEAHYETHCS 1 POIICHTH HA JJaHy CyMy He
HapaxOBYIOThCA.

3.60.4.4 Bkiag moBepTaeThcs B JICHb MOBEpHEHHS Bkiamy, Bu3HaueHuit J{oroBopoM OaHKIBCHKOTO
BKJIQJy Ha IM’s MaJOJIITHBOI 0COOM, HUIAXOM IepepaxyBaHHsS TpOIIOBMX KomTiB Ha [loTouHwmii
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paxyHOK BknanHuka, BusHaueHuil y JloroBopi 0aHKIBCHKOTO BKJIQAY Ha 1M’ MaJlOJiTHBOI ocodn Y
BHMAJIKY, AKIIO JIeHb NMOBEpHEHHs Bkiany npumnagae Ha BUXITHUI/CBITKOBUI/HE ONEparliiHui JCHb,
TO BHJA4a Bknagy Ta/abo mpOLEHTIB 3MIHCHIOETBCS HACTymHOro poOouoro nHs. IloBepHeHHs
Bxnany 3niiCHIOETBCS NUISIXOM TIepepaxyBaHHs Horo Ha [loToununii paxyHok BxiagHwka, BKazaHUH y
JloroBopi 6aHKIBCHKOTO BKJIay Ha iM sl MaJIOJITHBOI OCOOH.

3.60.4.5.0mepamii 3a Jlemo3WUTHUM paxyHKOM BHUKOHYIOTBCS 3a IMPEA'sIBICHHSIM 3aKOHHUM
MPEJCTaBHUKOM TacropTy abo TOKYMEHTY,I0 HOTO  3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJy Ha 1M’ MaJOJITHROI OCOOM BH3HAYAETHCS
HasIBHICTH/BIICYTHICTh IIpaBa 3aKOHHOTO IpEICTaBHUKA BUMAaraTtu JAOCTPOKOBOI'O IMOBEPHEHHS
Bxiagy um iloro yacTuHM.

3.60.4.7.Po3paxynkoBi omnepaiii 3a JIeno3UTHUM paxyHKOM 3IiMCHIOIOTHCS BIATOBITHO O YUHHOTO
3aKOHOJABCTBAa YKpaiHu Ta 3TriIHO 3 Tapudamu banky, o Aif0Ts Ha IeHb MPOBEACHHSI ONEpallii.
3.60.4.8.Y mopsiaKy MOTOBIPHOTO CHHMCaHHS 3aKOHHHH NMpEACTaBHUK JAopydae banky crnucyBatu 3
JIenmo3uTHOTO paxyHKy NOMUIIKOBO 3apaxOBaHl KOIITH.

3.60.4.9. Y BuIIagKy JOCTPOKOBOTO po3ipBaHHS JoroBOpy OaHKIBCHKOTO BKJIQay Ha 1M’
MaJoNiTHROI 0ocoOu 3a iHimiatuBoro banky, bank 3000B’a3aHui  mpoiHGOpPMYyBaTH PO IIe
3aKOHHOTO TIpe/ICTaBHUKA Y MUChbMOBIK ¢opmi 3a 10 aHiB 10 posipBanHs JloroBopy 0aHKIBCHKOTO
BKJIaJy Ha M’ MaJoiTHROI ocobu. Cyma Bxkiaay 1 mpoieHTiB, HApaXOBaHUX IO JeHb (aKTUIHOTO
posipBanHs JloroBopy  0aHKIBCBKOrO BKJIQJy Ha iM’S MAaJOJITHROI 0OCOOM MEepepaxoBYEThCS Ha
[Totounwmii paxyHok Bkiaanuka B neHb posipBanus Jlorosopy.

3.60.5. [loroBip 0aHKIBCHKOI0 BKJIA1y 3 HEMIOBHOJIITHBOK 000010 (Bix 14 10 18 pokiB)

3.60.5.1. 3a [loroBopoM 0aHKIBCHKOTO BKJIaMy 3 HEMOBHOJITHBOIO o0coboto KiieHT mnepenae banky
IpOLIOBI KOIITH, a baHk mpuiiMae rpomoBi KOWTH Ta 3000B'SI3y€ThCsl MOBEpHYTH cymy Bruiagy i
CIUTATUTH TPOLICHTH 3a BKlajjoM Ha yMoBax i B opsaKy, nependauenux Jlorosopom. Cyma Bxuamy
BU3Ha4YaeThCsl J[OroBOpoM OaHKIBCHKOIO  BKIJIAIY 3 HENOBHONITHBOIO 0CO000I0, YMOBH
30UIBIICHHS/3MEHIICHHST CyMU BKJany BH3HAYarOThCS JloroBopoM OaHKIBCHKOTO  BKJAamy 3
HETMOBHOJIITHBOIO  0CO0O}O.

3.60.5.1.1.'pomioBi KomTH MarOTh OyTH BHeceHi Ha Jlemo3wTHWi paxyHOK BrxiagHwka B po3mipi,
BHU3HAaYeHOMY yMoBaMH JloroBopy OaHKiBCHKOTO BKJIa/Jly 3 HEMOBHOJITHBOIO 0CO000, B JEHb
ykiazneHHs [lorosopy. ['poiioBi kot MOXyTh OyTH BHECEHI SIK TOTIBKOIO 4yepe3 kacy  baHky, Tak 1
HIIIXOM O€3roTiBKOBOTO MepepaxyBaHHs. Y pasi, sKIIO B JIeHb yKajaeHHs JloroBopy OaHKIBCHKOIO
BKJIQJly 3 HEMOBHOJITHBOW 0c00010, KilieHT He 3IICHUTh BHECEHHS TPOIIOBUX KOIITIB, IO
CTaHOBJIATh cyMy Bkiany Ha Jlemo3uTHuil paxyHOK, TO JlOroBip BBa)aeThCsl TakUM, 110 He OyB
YKJIa/IeHUH, a IENO3UTHUM paXyHOK 3aKkpuBaeThcsi bankom 6e3 nosigomiieHHs npo 1e Kiienra.
3.60.5.1.2.3anyyenns OGankoMm Bxiagy miarBepmxyerbes — JloroBopom OaHKIBCBKOTO BKJIaay 3
HETIOBHOJIITHROIO 0CO00I0 Ta JOKYMEHTOM, 110 IIATBEP/KYE BHECEHHS TPOIIOBOI CYMU 1 BIJIIOBIAE
BHMOTaM, yYCTAaHOBJIEHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPAaBOBUMHU aKTaMHu y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.5.1.3.I'pomroBi KomMTH MOXYTh OyTH 3apaxoBaHi Ha JIeMO3UTHHH pPaxyHOK 1 B TOMY BHIAJKY,
SKIIO BOHU HamIAnuM 10 baHky Ha iM'a Bxnagauka Big iHmoi ocobu, skmo JloroBopom
0aHKIBCHKOT'O PAaxyHKY 3 HEMOBHOJITHBOIO 0CO00I0 He nependayeHo inme. [Ipu npoMy BBaXkaeThbces,
1m0 BKTaTHUK TOTOAMBCS HA OJIepKaHHS TPOIIOBUX KOIITIB BiJI 1HIIOI 0COOM, HAJABIIHN 1 HEOOXITHI
JlaHi po Jleno3uTHUN paxyHOK.

3.60.5.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha JlemO3WTHHIA paxyHOK B TOMY BHUIMAJIKY,
AKIIO MEepeKa3 IpOIIOBUX KOMTIB Ha JIEMO3UTHUN paxyHOK 3IIHCHEHO IICHsS CIUIUBY CTPOKY,
MPOTATOM SIKOTO 3riAHO YMOB  JloroBopy OaHKIBCHKOTO BKJIAaQy 3 HEMOBHOJITHBOIO — 0CO0O0IO
MO>KJIMBE 30UIbIIIeHHS CyMU Bxiany.

3.60.5.2. Crtpox nii [JoroBopy O0aHKIBCHKOTO BKJAIy 3 HEMOBHONITHHROI 0COOOI0 BH3HAYAETHCS 3
natu mianucanHa JloroBopy Ta 3apaxyBaHHs Bkiany Ha J[enmo3uTHUN paXxyHOK, IO JIeHb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s13aHb 3a JloroBOpoM 0aHKIBCHKOTO BKJIAJly 3 HEMOBHOJITHBOIO 0CO00I0;

72



CTPOK 3allydeHHs Bkiany BU3HAudaeTbCsd 3 JaTH 3apaxyBaHHs Bxiiany Ha JIeNO3UTHHMM paxyHOK IO
JIeHb IOBEpHEHH: Bkiany.

3.60.5.3. TIpomentn Ha Bxiam HapaxoBYIOTBCS BiJI JHS, HACTYIHOTO 3a JHEM HAaJIXOIKEHHS
I'POLIOBUX KOIITIB Ha JIemO3UTHUM paXyHOK, IO JHS, AKMH Nepeye MOBEPHEHHIO I'POLIOBUX KOILUTIB
Bxnagnuky abo cnucanuto 3 JlemosutHoro paxynky Bkmagnuka 3 iHmmx migcras. [Ipu HapaxyBaHHi
MPOIICHTIB 3a Bkitagom 3acTocoBYyeThCs (haKTHYHA KUIBKICTh AHIB Y Micsri Ta poii. [Ipu Bu3HaueHH]
CTPOKY Ul HapaxyBaHHS MPOLEHTIB JACHb HAXOKEHHS KOIUTIB Ha Jlemo3uTHHII paXyHOK, Ta J€Hb
IIOBEPHEHHS KOLITIB HE BPaXOBYIOThCs. baHK HapaxoBye BIJICOTKHU 3a BkiagoM He pijiie 0AHOro pasy
Ha MicAlb. SIKIIO y Micslli, B SIKOMY  BHIUIAYYIOTHCS MPOLEHTH MO Bkiany, BiICYTHE 4YHCIIO, SIKE
CHiBMagae 3 AaTtor ykjiaaaeHHs JloroBopy OaHKIBCRKOrO BKJIAQy Ha iM’sl HETIOBHOJIITHBOI OCOOH,
MPOLICHTH 10 BKIIany BUIIAYYIOTHCS Y OCTaHHIN POoOOUYMi IeHb IHOTO MicCsIs. SIKIIO eHb BUILIATH
IPOLEHTIB 0 Bkiany npunagae Ha BUXITHWI/CBATKOBUI/HeoNepaliiiHuii 1eHb, TO MPOLEHTU 10
Bkiagy nepepaxoByrOThCS HACTYITHOTO POOOYOTo JTHS.

3.60.5.3.1. Cyma HapaxoBaHUX NPOICHTIB 10 Bkiiagy He MpHEIHYETHCS 1 MPOIICHTH HA JaHy CyMy HE
HapaxoBywThcs.[IporienTu mo Bxiany nepepaxoByroThes Ha [loTounuit paxynok KiieHra,Bka3zaHuii B
JloroBopi 0aHKIBCHKOTO BKJIaly 3 HETIOBHOJIITHROK 0COOOIO.

3.60.5.4.Bkiax moBepTaeThcsi BkiagHWKy B JIeHb NMOBepHEHHS Bxiany, BusHauenuid JloroBopom
0aHKIBCHKOI'O BKJIaJy 3 HEMNOBHOJIITHBOIO 0CO0O0I0, LIUIAXOM Ie€pepaxyBaHHs I'POLIOBUX KOLITIB Ha
[Torounuit paxyHok BkianHuka,Bka3anuii B JloroBopi 0aHKIBCBKOTO BKJIQAy 3 HEMOBHOJITHBOIO
0c00010 .

3.60.5.4.1./In1 orpumaHHs KowTiB 3a Bkiagowm, mo BHeceHI Ha Jlemo3WTHWIl paxyHOK
0co0010,BiIMIHHOIO Bif Briiagnuka, Bkrnagauk mae Hamata banky 3romy OpraHiB OMIKU Ta
MiKIyBaHHS Ta O0aThKiB/yCHHOBJIIOBAaUiB/MIKIYBaJbHUKIB Ha PO3MOPSDKEHHS LUMH TPOLIIOBUMHU
KOIITaMH.

3.60.5.4.2.Y Bunanky, SKIO J€Hb IOBEpHEHHS Bxiany npumnagae Ha BHUXIJIHUN/CBATKOBHIA/HE
oreparliiiuuii 1eHp, To Bugaua Bkiiagy Ta/abo mpoueHTIiB 3A1HCHIOETHCS HACTYITHOTO POOOYOTro JIHS.
3.60.5.5.0nepamii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a NpEIsiBICHHSAM  BriagHukom
nacrnopry abo JOKYMEHTY,II0 HOro  3aMiHIoE.

3.60.5.5.1. V Bumaaky 3midicHEHHs omepamnid 1o J[emo3uTHOMY paxyHKY IOBIPEHOIO 0CO000I0 - 3a
MpEe/'sIBICHHSAM HEIO MaclopTy Ta JOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIAJy 3 HEIMOBHOJNITHROIO OCO0OI0 BH3HAYAETHCS
HasBHICTB/BIICYTHICTh NpaBa BkiagHuka BUMaraTH JOCTPOKOBOTO IMOBEpHEHHs Bkiany um i#oro
JaCTUHH.

3.60.5.7.Po3paxyHkoBi onepartiii 3a Jleno3uTHUM PaxyHKOM 3JIHCHIOIOTHCS BIJIOBITHO J0 YMHHOIO
3aKOHOJABCTBAa YKpaiHU Ta 3Ti/IHO 3 Tapudamu baHky, 1110 AiI0Th Ha IeHb IPOBEACHHS ONepallii.
3.60.5.8.Y mopsaky norosipHoro crnucaHHd BknagHuk gopydae banky cnmcyBatu 3 Jleno3UTHOTO
paxyHKy TIOMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.5.9. 'V Bumaaxy 10CTpOKOBOro po3ipBaHHs J{oroBopy 0aHKiBCHKOTO BKJIaay 3 HETIOBHOJITHBOIO
ocoboro 3a iHimiatuBoro banky, bank 3000B’s3aHUN TpoiH(opMyBaTu npo ne BkimagHuka y
nucbMoBiit ¢opmi 3a 10 gHiB 10 po3ipBaHHS J[oroBopy OaHKIBCBKOIO BKJIQJy 3 HEMOBHOJITHBOIO
ocoboro. Cyma  Bxnmanmy 1 mpoleHTiB, HApaXxOBaHUX MO JE€Hb (AaKTUYHOIrO posipBaHHs JloroBopy
0aHKIBCHKOT'O BKJIAJy 3 HEMOBHONITHBOIO 0C000I0  mepepaxoByeTbcsi Ha  [loTounumili paxyHOkK
Bxnagauka B neHb posipBanus Jorosopy.

3.60.6. [loroBip 0aHKIBCHKOI0 BKJIay HA BUMOTY

3.60.6.1. 3a [loroBopom GaHKIBChKOTO BKJaay Ha BuMory KiieHT nepenae, a bank npuiimae rpormosi
KOIITH Ta 3000B'I3y€ThCSI MOBEPHYTH CyMy Bkiaay i crutatuTu mpoueHTH 3a Britagom Ha yMoBax i B
nopsaky, nependoayenux Jlorosopom. Cyma Bkiany Bu3HadaeThCs JloroBopoM OaHKIBCHKOTO
BKJIQJly Ha BHMOTY, YMOBH 30UTbIICHHS/3MEHIICHHS CyMdH Bkiagy Bu3HavaroTbesi JloroBopom
0aHKIBCHKOT'O BKJIaJy Ha BUMOTY.

3.60.6.1.1.'pomioBi KomTH MarOTh OyTH BHeceHi Ha Jlemo3wTHWil paxyHOK Briamauka B po3wmipi,
BHU3HAaYeHOMY yMoBaMu JloroBopy OaHKIBCHKOTO BKJIaJy Ha BUMOTY, B JIeHb yKJajaeHHS JloroBopy.

73



I'pom1oBi KOIITH MOXYTh OyTH BHECEHI SIK TOTIBKOIO Yepe3 Kacy baHKy, Tak 1 IIIsIXOM 0e3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, AKII0 B IeHb YkianaeHHs CtopoHamu JloroBopy OaHKiBChKOTO BKJIaay, KiieHT
HE 3A1iICHUTh BHECEHHSI TPOIIOBUX KOILTIB, 110 CTAHOBJIATH cyMy Bxiany Ha Jleno3utHuii paxyHoK, TO
Jlorosip 0aHKIBCBKOTO  BKJIQJy Ha BHUMOTY BBaXKa€TbCAd TakuM, IO He OyB YKJIaJeHUH, a
Jlero3uTHUN paxyHOK 3aKpUBaeTbcsi bankom 06e3 moBigomuienHs mpo 1e Kiienra.
3.60.6.1.2.3anmyuennss O6ankom Bxiamy miarBepmkyerbess  JloroBopoM OaHKIBCBKOTO BKJIaay Ha
BUMOTY Ta JOKYMEHTOM, IO MIATBEPIXKYE BHECEHHS TPOIIOBOI CYMH 1 BIINOBIJa€ BUMOTaM,
YCTaHOBJICHUM 3aKOHOM, IHITUMH HOPMATHBHO-TIPABOBUMH aKTaMH y cepi OaHKIBCHKOI AiSITBHOCTI.
3.60.6.1.3. I'pomIoBi KomTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3UTHUN paxyHOK i B TOMY BHUMAJKY,
SIKII0 BOHM Haninmuim a0 banky Ha im's Kitienrta Bix iHmoi oco6wu, sikmo JloroBopom 0aHKIBCHKOTO
BKJIQJly Ha BUMOTY He mnependadeno inme. [Ipu mpoMy BBakaeTbes, mo BriIagHUK MOTOIUBCS Ha
oJIepKaHHsI TPOIIOBUX KOINTIB BiJ 1HIIOI O0COOHM, HajgaBImIM ik HeoOXimHi gani mpo Jlemo3uTHuUit
paxyHOK.

3.60.6.2.IToBHuit crpok nii JloroBopy ©OaHKIBCHKOTO BKJATy Ha BHUMOTY PO3PaxOBYEThCA 3 JaTH
3apaxyBaHHs1 Bxiany Ha Jlemo3uTHMI paXxyHOK, IO J€Hb MOBEpHEHHS Bxiany Ha ymoBax BuJaui
Bxnany Ha nepury Bumory Briagnuka, B T.4. y pa3i ButpeOyBanHs Bxiiagnukowm Bciel cymu Brinagy
g1 posipBaHHA JloroBopy 0aHKIBCHKOTO BKJIaly Ha BUMOTY 3a 1HILIaTUBOIO OJIHIET 3 cTOpiH JloroBopy.
3.60.6.3.IlponienTn Ha Bkiiag  HapaxoBYIOTbCS — BiJl [HS, HACTYIHOTO 3a JIHEM HaJIXOKEHHS
IPOLIOBHX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHW Mepeaye MOBEPHEHHIO IPOIIOBHX KOIITIB
Bxmaguuky abo cnucansio 3 Jlemo3utHoro paxyHky Bxmannuka 3 iHmux migcras. [Ipu HapaxyBaHH1
MPOIEHTIB 32 BKiazom 3acTocoByeThCs (DakTUYHA KUIBKICTHh JHIB y Micsli Ta poui. [Ipu Bu3HavueHHi
CTPOKY JUIsl HapaXyBaHHSI MPOLEHTIB J€Hb HAXOPKEHHS KOWITIB Ha [lemo3uTHMII paxyHOK, Ta JIeHb
MIOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye BiJICOTKHU 3a BkiagoM He pijiie ogHOTO pasy
Ha MICALb.

Po3mip mponentHoi craBku 3a Bkimamom Moke 3MiHIOBaTHCS BaHKOM B OZHOCTOPOHHBOMY
nopsanaky. Y pasi 3MiHd baHkoMm po3Mipy MpOLIEHTHOI CTaBKU ii HOBUH PO3MIP 3aCTOCOBYETHCS O
Brxiragy mo CrumBy OJHOTO MICSIIS BiJl JaTH MOBigoMIIeHHsT baHkoM mpo Taki 3MiHd. [ToBigoMiIcHHS
PO 3MiHY TPOLIEHTHOI CTAaBKH 3AIHCHIOETbCA IIJISIXOM PO3MILIEHHS Ha JIOWIIi OroJIOIIeHb B
banky/Bigninenusx banky Tta/abo inTepHer caiiti banky www.bankvostok.com.ua. VY pasi Hesroau
BkiagHuka 31 3MiHOIO po3Mipy NMPOLEHTHOI CTaBKH, BiH Ma€ MPaBo /10 HACTAHHS J1aTH, 3 KO OYMHAE
3aCTOCOBYBAaTHCh HOBHH PO3Mip MPOIEHTHOI CTaBKH, BUTpeOyBaTH Bkian, mpu mpoMy MpOLEHTH 3a
Bkiiazom HapaxoBYIOTBCS 32 CTPOK (DaKTUYHOTO po3MilieHHd Bkiany. SIkio craHoMm Ha Jarty, 3 sKoi
MTOYMHAE 3aCTOCOBYBATHCHh HOBHUIl pO3MIp MPOIEHTHOI CTaBKM , Bkinamuuk He BuTpeOyBaB Bxman, To
BBAXXA€THCS, 1110 HUM TMOTOJKEHO 3MIHY PO3MIpy MPOLIEHTHOI CTaBKU Ha cyMy Bkiany 3a JloroBopom
0aHKIBCHKOT'O BKJIay HA BUMOTY.
3.60.6.3.1.1Tpouentu no Bkiany nepepaxoBytoTbcs Ha IloTounmii paxyHok BxiagHuka, BkazaHH B
JloroBopi 0aHKIBCHKOTO BKJIaJy Ha BUMOTY, B JICHb, SIKUW CIIIBIIJa€ 3 YUCIOM YKJIageHHs JloroBopy
0aHKIBCHKOTO BKJIaAy  (JeHb BWIIATH TMPOLEHTIB MO Bkiamy); SKI0 y Micsii, B SKOMY
BUTUTAYYIOTHCS TIPOIICHTH TI0 BKiafdy, BiICYTHE dYHCIIO, SIKE CIIBIANAE 3 AATOK YKIaneHHs JloroBopy
0aHKIBCHKOI'O BKJIaJly Ha BUMOTY, IPOIEHTH N0 Bkiaay BUIUIAUyIOThCS Y OCTaHHIM poOoumii JeHb
pOro  Micsamsd.  SIKm0  JeHb  BUIUIATH  TMPOLEHTIB  TIO Bkrmagy npunamae  Ha
BUXI1THUI/CBATKOBUI/HEONIEpAIlifHUI J1eHb, TO MPOLEHTU M0 Bkiany mepepaxoBylOThCS HACTYITHOTO
po6ovoro JHS.
3.60.6.3.2.Cyma HapaxoBaHUX IMpPOLEHTIB A0 Bkiany He nMpHeaHYeEThCs 1 MPOLIEHTH HA JIaHY CyMy He
HapaxOBYIOTHCH.
3.60.6.4.Bkiax nmoBepTaeThcsi BkiagHuKy MOBHICTIO a0 4acTKOBO Ha Iepily BUMOry BkianHuka.
Bumora BxrnanHuka npo moBepHeHHS Bci€i cymu Bkiagy uum oro yacTuHU nojaaetscsi BrianHukom
1o baHky mUCbMOBO Ta BUKOHYETbCs BaHKOM He Mi3Hile onepauiiHoro JHs, HACTYITHOTO 32 JaTO0
orpumanHs bankoM Bumoru. [loBepHenHs Bciei cymu Bxiany uu #oro yacTuHu (BIAMOBIIHO /10 3asBU
BxknagHuka)  3miMCHIOETbCA NUISIXOM IepepaxyBaHHs TPOLIOBHUX KOIITIB Ha [loTouHuit paxyHOK
Bxnagauka, Bkazanmii B JloroBopi 0aHKIBCHKOTO BKJIay Ha BUMOTY.

74


http://www.bankvostok.com.ua/

3.60.6.5.0nepariii 3a J[eno3uTHUM paxXyHKOM BHUKOHYIOTHCS 3a IpeJ'sBICHHSAM BKIaJHUKY Macmopry
a00 JOKYMEHTY, 10 HOTO 3aMiHIOE.

3.60.6.5.1.Y Bumanky 3paiiicHeHHsI omepamii 1mo J[emo3uTHOMY paxyHKy OBIPEHOIO 0OCO00I0 - 3a
Mpea'sIBJICHHSAM HEIO MaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmIIeHa HOTapiaJbHO a00 CKJIajeHa
y 0aHKy y IpuCyTHOCTI BKI1agHuKa Ta HOTO JI0BIpeHOi 0CO0H.

3.60.6.5.2. BkiramHUK MOKe TaKOX 3poOUTH po3nopskeHHs banky momo Bkimany Ha BUNagok cBO€T
CMEpTi.

3.60.6.6.Po3paxynkoBi omepairii 3a JIEMO3UTHUM PpaxyHKOM 3IIMCHIOIOTHCS BIAMOBIAHO JI0 YAUHHOTO
3aKOHOJABCTBa YKpaiHM Ta 3rigHo 3 Tapudamu baHKy, 1110 TiI0Th Ha IEHb MPOBEACHHS ONEepaLlii.
3.60.6.7.Y mopsinky moroBipHoro crnucaHHs BxnagHnuk mopydae banky crnmcyBatm 3 Jlemo3uTHOTO
paxyHKy

-IIOMHJIKOBO 3apaxOBaHi KOIIITH.

-TPOIIOBI KOIITH JJIs OIUIaTH 3000B’si3aHb Bkiagnwka nepen bankom y Bumangkax, Koiau BkiagHuk
JIOpYYMB/HagaB TpaBo baHKy 3IiHCHIOBATH JOTOBIpHE CIMCaHHS T'POIIOBUX KOIITIB 3 BIIACHHUX
pPaxyHKIiB y JOTOBOpaXx, yKJIaJeHUX MK Bkiaguukom ta bankom.

3.60.6.8.Y Bunaaky J0cTpOKOBOro po3ipBaHHs J[oroBopy 0aHKIBCHKOTO BKJIaAy 3a 1HILIaTUBOIO OJHIET
3 cropin JloroBopy, inimiatop posipBaHHs JloroBopy 3000B’s3aHui MpOiH(GOPMYBATH MPO 1€ 1HITY
cTopoHy JloroBopy 0aHKIBCHKOTO BKJIaJy Ha BUMOTY Y MHCbMOBIH (opmi 3a 10 qHiB A0 po3ipBaHHS
JloroBopy OaHKiBChKOTO BKiIany Ha Bumory. Cyma Bxmamy i mpoueHTiB, HapaxOBaHUX IO JIEHb
¢dakTu4HOrO po3ipBanHs JloroBopy OaHKIBCHKOI'O BKJIJy Ha BUMOTY IepepaxoByeThcs Ha [loTounumit
paxyHOK BxnamHuka B 1eHb po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKIIy HA BUMOTY.

3.61. AkuiiiHi npono3uuii
3.61.1. bank moke mMpoBOAUTH akuiiHi 3axoau 3a [Torounumu//leno3utHumu paxyHkamu KiieHTiB
0anky — (i3muHEX 0Ci0, B SKUX MOXYTh NpUAMATH y4acTh yci (i3muHi OCOOH, IO JOCATIN
noBHOMITTS (18 pokiB) Ta opopmunu Jloropip 6aHKIBCHKOTO paxyHKY/JoroBip OaHKIBCHKOTO BKIIAAY
B Imepiog mpoBeaeHHs Akmii. YyacTh y AKIISX HEMOBHOJITHIX, OOMEXEHO [i€3JaTHUX Ta
He/lie31aTHUX 0ci0 BiAOYBa€eThCs y BIAMOBIIHOCTI 10 HOPM YMHHOT'O 3aKOHOJABCTBA YKpaiHU

Akmii mpoBoasThCsA 'y BignoBigHOCcTi g0 IlonokeHb mMpo MOPSIIOK TPOBEACHHS —aKIIii,
3arBep keHux IlpaBninnsaMm banky. IHdopmarttis npo AKIIT ONPHITIOJHIOETHCS HA JOMIII OTOJIOUIEHD B
banky/Bigninenusx banky Tta/abo iHTepHeT caiiti banky www.bankvostok.com.ua.
3.61.2. Jlnsa npuifHATTS y4yacTi B AKIii Ta oTpuManHs OoHyciB KiieHTy HeoOxigHO mpu odopMIeHi
JloroBopy 6aHKIBCHKOTO paxyHKy/JloroBopy 6aHKIBCHKOTO BKJIaay a00 npu odopmiieHi AHKETH-3asBU
npu nposionranii JloroBopy OaHKIBCBKOTO BKJIAAY (32 YMOBH MONEpPEAHBOr0(Ha MOMEHT YKJIa/JaHHS
JloroBopy OaHKIBCBKOTO BKJIaay) oTpuMmaHHs KiieHTOM OOHyCy, IO Ja€ 3MOTy IpPOJIOHTYBaTu
JloroBip) B 3aBJaHMil MepioJ yacy OTpUMATH AaKUIHHUM KYNOH, B SKOMY BKa3aHO THII/PO3Mip
O00oHYyCYy/O0HYCIB.
3.61.3. PesynpraTH akimiitHoi mpomo3wuilii, 10 MpHU3BEIN 10 3MiH yMOB [loroBopy, opopMIIOIOTHCS
AHkeTor0-3as1B010 710 [loroBopy.

3.62.ITopsok 3minu ymoB JloroBopy 0aHkiBcbKOro paxynky/Joropopy 6aHkiBCbKOro BKJAdy.
3.62.1.Y Bumagky HEOOXiTHOCTI BHECTH 3MiHH A0 yMOB JlOoroBopy, 3a SIKMM OOCITYTrOBY€THCS
[Totounwnit/Jleno3uTHUl paxyHOK (B T.4.,ajleé HE BUKJIIOYHO, B 3B’SI3KY 3 Y4acTIO B akKIiiHIN mporpami
banky), Kmient mnomae no banky Amnkery-3asBy mnpo 3MiHy ymoB JloroBopy OaHKIBCHKOTO
paxyHky/JloroBopy 6aHKIBCHKOT'O BKJIAIy.

3.62.1.1. V Bumaaky HEOOXiAHOCTI BHECTH 3MiHM 10 yMOB JloroBopy OaHKIBCBKOTO BKJany (yMOBH
SKOTO TependavyaroTh MOXJIMBICTh 3MeHIIeHHs cymu Bxmany), Kiient nmomae no banky Ankery-
3asBy npo 3MEHIIeHHs cyMH Bxiany 3a JloroBopoMm 0aHKIBCHKOTO BKJIATy.

3.62.2.AknentoBana bankom AHKeTa-3asiBa Mpo 3MiHY YMOB J[OrOBOpY BBaXKAETHCS HEBIJl'EMHOIO
4acTUHOIO JlOroBOpy Ta BiMOBIIHO 3MIHIOE M JOTIOBHIOE Or0 YMOBH.

3.62.3.3miHa ymoB JloroBopy BifiOyBa€ThCs B ACHD aKIeNTy baHKOM AHKETH-3asBH MPO 3MiHY YMOB

Jorosopy.
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PO3/ILT 4. IOPSAJOK OBCJIYTOBYBAHHS ®I3UYHUX OCIE B CUCTEMI OHJIAVIH-
BAHK

4.1. Bukopucranns Kniearamu Cucremu OnnaitH-0aHk nependavae 31iiiCHeHHS 3a
nonomororo Cucremu OHIaiH-0aHK oOIEpaliid MIOAO0 PO3MOPSPKEHHS TPOIMIOBUMH KOIITAMH, SKi
3HaxoaAThes Ha [loTounomy paxyHnky Kiienra, Bimkpuromy y banky Ha ymoBax JloroBopy, Tapugis
Ta YUHHOTO 3aKOHO/IaBCTBA,;

4.2. Omnepanii mo paxynkax Kiienra, mo BuUKOHYIOThCS bankom Ha miacraBi EnexTpoHHHX
po3paxyHKOBUX JOKyMeHTIB KiieHTa, He TmOBHMHHI OyTH TIOB’s3aHi 31 3AIMCHEHHSM HUM
T IIPUEMHUIIBKOT TiSUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI JOKYMEHTH, SIK1 HAIIPaBJIAIOTHCS B baHK 3a J0IMOMOTO10
cucremu OHJaH-0aHK BBaXKAIOTHCSI TAKWMHU, IO CKJIAJEHi 13 JoAep)KaHHSAM MHUCbMOBOI (OpMH, 1 HE
MOXYTb OYTH OCKapKeHI uepe3 iX eJIEKTPOHY GhopMmy.

4.4, VYxnanenus [loroBopy o0ciyroByBanHs B cucteMi OHIaifH-0aHK, y TOMY YHCI Y
ckinani Jlorosopy Ha KBO/IloroBopy OaHKiBChKOro paxyHKy/JloroBopy OaHKIBCBKOTO BKJIATy, HE
BUKITIOYa€ MOXIIMBOCTI 00pobienns bankom nokymenri KiieHTa Ha manepoBUX HOCISIX.

45. Ilopsipnok MiAKJIIOYEHHS 10 CHCTeMH Ta pexxuM podotu cuctemu OHjaliH-0aHK.

45.1. Jlna pobotu B Cucremi OnnaitH-6ank Kiienty HeoOxiqHe oOnaaHaHHs (KOMIT 10Tep, TenedoH,
IUTaHIIEeT a0 IHIIMKA MPHUCTPIi) 3 HocTymoMm 10 Mepexi [arepuer Ta HasBHICTD bpaysepy. Lli Texniuni
nuTaHHs KiieHT BUpilIye caMOCTIIHO Ta 3a BJIaCHUN paXxyHOK.

4.5.2. Jlnsa nigxnrodeHHs no cuctemu OnnaitH-0ank KitieHTy HeoOX1THO IPOBECTH PEECTPAITIIO B
cucremi OmaiiH-0aHK 3a anpecoro https://my.bankvostok.com.ua/, sika Mmoxxe OyTu 31iliCHEHA TiCIs
akuentyBanHsg 1ux [lpaBmi. AkuentyBanHsM nux IlpaBun KiieHT minTBep/pKye 1m0 BiH MOBHICTIO Ta
06e3ymMOBHO (B po3ymiHHI cT. 642 ILluBinbHOrOo Koaekcy VYkpainu) mnoromuBcs 3 [lyOmiunoro
nponozuniero [TAT «bAHK BOCTOK» na ykmameHas [loroBopy mpo KOMIUIEKCHE OaHKIBCHKE
00CIIyroByBaHHs 3 HaJaHHSIM I[OCIyrH O00CIyroByBaHHs B cucrtemi OnnaiiH-0ank/ [loroBopy
0aHKIBCHKOTO PAaxyHKY 3 HaJaHHSAM IIOCIYTd 0OCIyroByBaHHS B cuctemi OnnaitH-OaHk /J{oroBopy
0aHKIBCHKOT'O BKJaJly 3 HaJaHHSIM HOCIYrW oOciyroByBaHHS B cucteMi OHnaiiH-OaHk / JloroBopy
oOciyroByBaHHs B cuctemi OnnaiiH-0ank Ta Tapudamu banky, Ta 3000B’3y€ThCsl iX BUKOHYBAaTH.
4.5.3. Jnsa 3pilicHeHHs AucTaHLiiiHOro oOcmyroByBaHHs [loTounux paxyHkiB KiieHTa, BIIKpUTTS
SKUX He nependavyae HaJaHHS NOCIyrd oOciIyroByBaHHs B cucteMi OHnaiiH-0aHk, KiieHTy He00X11HO
Hagatu 10 baHky BinnoBigHy 3asBy.

45.4. Ayrentudikauis Kiienta cucremoro OniaiiH-0aHK 3A1MCHIOETBCS 32 HOMEPOM MOOIIBLHOTO
tenepony (qoriny) Ta Ilapomto Bxoxy. Ilicns BBeneHHs 3a3HaueHUX JaHUX KilleHT oTpumye 3a
nornomororo iH(popmaliiHoro nosigomiieHHs OnHOpPa30BUM Maposib BXoAy Ha goctyn go Cucremu
OmnnaitH-0aHK.

4.5.5. I'pannunuii Tepmin Cecli cTtaHOBUTH 15 XBWiIMH. Skio mpotarom nporo yacy KiieHT He
3MIIHCHIOE OyAb-KUX N1il, To Cecisd MPUITUHAETHCS.

45.6. V pasi saiiicienHs omepamiii B Cucremi OmmaiiH-Oank KitieHT oTpuMye 3a JOITOMOTOIO
iHpopManiiiHoro nosizomiieHHss OHOpPa30BUN Mapoib omneparii, s MATBepKeHHS EnexkTpoHHOro
po3paxyHKoOBOTO JokyMeHTa. bank 1 Kimient, yknasimm ganuit Jlorosip, JIMILIIH 3TOAM BITHOCHO TOTO,
0 BBEJCHHSA Mapojio, HAJICIAHOIO y TakoMy iH(QOpMaLiiHOMY TOBIJOMJICHHI, € aHaJOroM
BiacHopy4yHoro mianucy KiieHTa (€ eneKTpoHHMM HIiANKCOM), Ta IO BCl omeparii, yrojaw,
JOKYMEHTH/1HII[IaTUBH/3BEpHEHHS, M1MHMCaH1/3aCBiAUeH] B €JIEKTPOHHOMY BUIJISI/II BBEICHHSIM TaKOTO
MapoJisi BBAXKAIOTHCA MiANMUCaHUMU KilieHTOM BIacHOPYY.

4.5.7. Tlpobnemu, noB'a3aHi 3 HENPALE3ATHICTIO KOMIT'IOTEpa (TOIMKOKEHHS CUCTEMHU, HETIPaBHIIbHI
HaJalITyBaHHS, 3apaxeHHs Bipycamu 1 T.1.), KiieHT Bupimye caMocTiiiHO abo 3a JOIOMOTror0
crieniaiizoBaHux (ipM 3 peMOHTY Ta HaJAIITYBaHHSA KOMIT'IOTEPIB 3a BIACHUN PaXyHOK.

4.5.8. bnokysanus obmikoBoro 3amucy Kiienra y Cucremi OHnaifH-0aHK MoXxe OyTH 31iHCHEHO 3a
BrnacHUM OakaHHsM KiienTa. J[ns 1boro HEOoOXiHO HAAATH BIAMOBITHY MHUCHMOBY 3asBy 10 baHky
abo ycHy 3asBy, 3atenedonyBapimm 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoumioBIm
rOJIOCOBY ayTEHTHU(IKALIIO.
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4.5.9. Po3z6nokyBanHsi obnikoBoro 3amucy Kiienra y Cucremi Moxe OyTH 3AiiCHEHO 3a BJIaCHUM
OoaxxanasMm Kirienra, 3abmokoBanoro 3rigHo m.4.5.8. nux IlpaBun. Jlyns 1iporo HEOOXiTHO HagaTH
BIJIMOBIHY MUCHEMOBY 3asiBy (BCTaHOBIIEHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3areneOHYBaBIIN
10 KOHTaKT-IIeHTPY U MPOMIIIOBIIY TOJIOCOBY ayTeHTH]IKAIIIFO.

4.5.10. Knient no3Bosisie banky BincunaT iHpopMalliifHe MOBIIOMIICHHS MO KaHajaM MOOLTBHOTO
3B'13ky Ha Homep wmoOimbHOro TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJIONICHHS JaHUX I10
paxynkax Kimienra TperiMm ocobam, 1o BifOyJIOCs BHACHIIOK HajcuiIaHHS baHkoMm iH(MopMaIiiHuX
MoBiIoMJIeHb Ha Bka3aHui Kitienrom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kinient 6epe Ha
ce0e.

4.5.11. Cucrema OmnnaiiH-0aHK JOCTymHa IiI0M000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpiM BUNAJIKIB, 10 BKa3aHi B 11.4.6.14 nux [IpaBui.

4.6. bank Mae mpaBo:

4.6.1. B nopsaxky, Bu3HaueHOMy LuMHU IlpaBuiamu, BHOCUTH 3MIHM YMOB HaJaHHS IOCIYyTH
kopuctyBanHsi Cucremoro OHiaitH-0aHK;

4.6.2. Buocwutu 3minu 1o Tapudis kopuctyBanus Cucremoro OHnaiiH-0aHK;

4.6.3. BuocuTu 3MiHU 10 TIEpEiKy ornepaiid, mociyr Ta Gpyakmii B Cucremi OHnaifH-0aHK;

4.6.4. Bumararu oruiatu Kiientom nociyr 3a nanumu I[IpaBunamuy;

4.6.5. BinmoButH y mpoBeneHHI omepamii, koo KiieHT He NPOWNIOB HAJNEKHUM YHHOM
ayTeHTU}IKaIliIo;

4.6.6. BigmoBuTH y mpoBeneHHi omepariii 3a [lotounnmu paxynkamu KitieHTta, sIKIIo B mporeci
KOpUCTYBaHHS cucTeMoro OmniaiiH-0aHK CTajgo BiIOMO Hpo HopymeHHs KiieHToM YMHHOrO
3aKOHOJIABCTBa YKpaiHW, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpimHiX nonoxeHp banky;

4.6.7. BcraHoBmOBaTH JIMITH Ha 3/1MCHEHHs omepaiiil 3a paxyHkamu KilieHTa 3 BUKOPUCTaHHSIM
[1K B Cucremi OnnaiiH-0aHK 3 METOIO 3al00iraHHs MIaxpaliChKUM OIepallism;

4.6.8. 3abmokyBatu goctyn qo Cuctemu OniaiiH-0aHK y pasi HasBHOCTI OOCTaBHH, IO NalOTh
MiACTaBM BBakaTH, o omnepamii B Cucremi OmiailH-0aHK — 3miMCHIOIOTBCS He KitieHToM/HE
Hepxarenem I1K, Ha cTpok 10 3’sCyBaHHS IIMX OOCTaBUH;

4.6.9. 3akputu nocryn Kmienty no Cucremu OnnaiiH-OaHk y pasi mopymieHHs KiieHTOM ymoB
[IpaBuu;

4.6.10. 3akputu moctyn Kiienty no cucremn OHNaiH-OaHK y BHIMAJKY, SKIIO MPOTATOM IEPioTy
kopuctyBaHHs Cucremoro OnnaifH-6ank KitieHT 3akpHB Bci BilacHI paxyHKH y baHky;

4.6.11. 3akputu moctyn Kiienty no cucremu OnnaitH-0aHK, skuio Kiient nporsrom 1-ro (oaHOro)
poky He 37ilicHIoBaB BXif 10 Cuctemu OHnaitH-0aHK;

4.6.12. Tlpunuauty nito J[oroBopy B OHOCTOPOHHBOMY TOPSIIKY Y BHIIAJKaX, MEPeI0auYeHUX IUMH
IIpaBunamu.

4.6.13. 3nmiiicHIOBaTH JOTOBIpHE CIHCaHHS KOIITIB 3 paxyHkiB KiieHTa, y T.4. paxyHKiB
«Hakonunka» 3a mocnyrun B Cucremi OHinaiH-O0aHK y MOMeEHT 3aiiicHeHHs omepauii B Cucremi
OmnnaiiH-0aHK.

4.6.14. 3piiicHioBatn MojepHizamito Cucremu OnHnailH-OaHK Ta BIpPOBa/PKyBaTH 11 1HIII Bepcii,
MPOBOAUTH MPO(IIAKTUYHI pOOOTH, y 3B’SI3KY 3 UMM THMYAcOBO NpU3YNUHATH poboTy Cucremu
OmnnaitH-0aHK.

4.6.15. baokyBaru goctyn g0 Cucremu OHaiH-0aHK y pa3i mopymeHHs KitieHTOM 3axoJ1iB Oe3neku
npu po6oTi B Cucremi Onnaifn-6ank, nepenbavenux m.4.10. mux IIpasw;

4.6.16. B Oyap-sikuii yac 3a BIIACHOIO IHIIIATHBOIO B OJJHOCTOPOHHBOMY IOPSIKY po3ipBaT Jloroip
PO HAaJaHHS MOCTYT 3 JUCTAHIIITHOTO 0OCTyroByBaHHS PaxyHKy y cucreMi OHilaitH-0aHK.

4.7. KuieHT Ma€ npaso:

4.7.1. KopucryBatucs Cucremoro OmnmaitH-0aHk BignmoBigHo g0 ymoB IlpaBun/ JloroBopy
00CITyroByBaHHS MOTOYHOTO PAXyHKY 3a JOMOMOT0I0 cucteMu OHaitH-0aHK;

4.7.2. 3nivicatoBatu omepamii B Cucremi OHTaifH-0aHK BiAMmoBigHO 10 BUMoOT [IpaBuin/ [loroopy
00CTYyroByBaHHSI TOTOYHOTO paxyHKy 3a Jomnomoror cuctemu OHnaiiH-0aHK Ta YUHHOTO
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3aKOHOJIABCTBA;

4.7.3. Bumaratu Big banky BukoHanHs ymoB IlpaBui / JloroBopy 0OOCIyroByBaHHS IOTOYHOTO
paxyHKYy 3a ornomoroto cucreMu OHnaitH-0aHK;

4.7.4. 3MiHIOBaTH JIMITH Ha 371HCHEHHs oneparlliii 3a paxyHkamu Kiienra B Cuctemi OHnaliH-0aHK,
mo Oymno BcTaHoBieHO 3rigHO 1. 4.6.7. nwmx IlpaBun, BianmoBimHO g0 ymoB Ilybmiunoi
npono3utii//loroBopy 00cayroByBaHHs MOTOYHOTO PaXyHKY 3a IOMOMOTol0 cuctemu OHaiiH-0aHK;
4.7.5. 3Beprarucs 10 banky 3a KOHCYIbTaLiIMU CTOCOBHO IIOZ0 KopucTyBaHHS Crucremoro OHmaiiH-
OaHK;

4.7.6. B ogHOCTOPOHHBOMY MOPSAKY po3ipBaTé JloroBip 0OCIyroByBaHHS MOTOYHOI'O PaxyHKY 3a
noroMororw cucremMu OHTaliH-0OaHK.

4.8. DbaHk 3000B‘sI3aHMIi:

4.8.1. Hamatu Kimienty noctyn no cucremu OniaiiH-O0aHK BignoBimHO A0 ymoB IlpaBui/ [{oroBopy
00CITyroByBaHHS MIOTOYHOTO PaxyHKY 3a JIOIIOMOTror cucteMu OHIlaitH-0aHK;

4.8.2. BuxonyBaru iHimiioBani Kimientom Jlucranuiiini posnopsypkenas, EPJ] odopmieni y
BiamnoBigHOCTI 70 ymoB [IpaBmi//loroBopy 0OCIyroByBaHHSI IOTOYHOTO PaxXyHKY 3a JOIOMOTOIO
cucremu OHyaifH-0aHK, [HCTPYKIIiT KOPHUCTYyBaua Ta YUHHOTO 3aKOHO/IABCTBA;

4.8.3. 3abesneuyBatu HeposrosomieHHa iH@opmamnii npo Kiienta Ta iforo omepamisax B Cucremi
OmnnaitH-0aHK, B MeXax, nepeadayeHuX YMHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHuii:

4.9.1. BukonyBatu ymoBH IIpaBuin/JloroBopy o0cmyroByBaHHsS paxyHKY 3a JOIOMOTOK) CHCTEMHU
Onnaifn-0aHK;

4.9.2. 3niicuioBatu qoctyn 10 Cuctemu OHialiH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPaMHUX
3aco0iB, 1m0 BiAMoBigaTh BuMoram llpaBmi/ JloroBopy 0OCIYroByBaHHS MOTOYHOTO paxyHKY 3a
nonomororo cuctemu OHiaiiH-0aHK;

4.9.3. JloTpuMyBaTUCh BUMOT HOPMAaTHBHO-TIPAaBOBHX akTiB Ykpainu Ta ymoB [IpaBun//loroBopy
00CIIyrOBYBaHHS paxyHKY 3a JONOMOTroo cucteMu OHIaliH-0aHK;

4.9.4. 3nilicHIOBaTH OILIATy MOCIYT 3a KopuctyBaHHs Cucremoro OHiaiH-0aHK 3rimHO 1.4.12. 1IuX
[IpaBu;

4.9.5. 3abesmeuyBartu 30epiraHHs Ta KOH(QIICHIIWHICTh MapoJiB Ta iHIIOI iHpopMalii, HeoOXiaHOT
IUIs AOCTYNy Ta 37iiicHeHHs OaHKiBChKUX omepaliil B Cucremi OHilaiiH-0aHK, Ta HE pO3TOJIONIYBATH
TaKky KOHQ1IeHIIHY 1H(pOopMallito TPETiM ocodam;

4.9.6. Tlepesipsaru Ha caiiti banky 3a enekTpoHHOW aapecoro Www.bankvostok.com.ua indopmariiro
o210 3MiH ymoB [IpaBui/JloroBopy o0ciayroByBaHHS paxyHKY 3a JOTIOMOTor0 cuctemMu OHlaliH-0aHK,
BKJto4arouu Tapudu.

4.9.7. Ha Bumory bauky BimBimatu BigminenHs banky, ne obcimyroByerbesi KimieHT, 3 MeToro
OHOBJICHHS CBOIX ieHTH(IKAlIHHUX JaHUX BiAMOBIIHO JO BHMOT 3aKOHOJIABCTBAa YKpaiHU 3 MHUTaHb
(1HaHCOBOTO MOHITOPUHTY. B pa3i HacTaHHs TepMIHY YTOUHEHHS 1JeHTH(IKaUIiHUX JaHUX, ado B
pa3i HesBku KiieHTa ans yTOyHeHHS NaHMX 1o 3anuTy baHky, BbaHk Mae mpaBo HpPUITMHUTH
ob6cmyroByBanus Kiienra B Cucrewmi;

4.9.8. orpumyBaruck 3axo/iB 6e3neku npu podoti B Cucremi OnnaifH-6aHk, nepenbaueHux m.4.10
nux ITpasui.

4.9.9. VY pasi 3minu ta/abo BTpatu Homepy mobinbHOro tenedony 3abiokyBaT cBiit OOnikoBuUi
3anmuc 'y Cucremi Onnaiin-O0ank (3atenedonysaBmu 1o banky 3a momepom 0800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BijjiieHHs baHky B skomy
oOciyroByetrbest Kumient ans monaui 3asBu mpo 3MiHy Homepy moOinbHOro tenedony. Y pasi
HeBUKOHaHHS KilieHTOM BuMOr, BKazaHuX B IboMy nyHKTI [IpaBun bank He Hece »oaHOI
BIIMOBITAJILHOCTI 3a HampasieHHs OJXHOPa30BOTO MAapoyi0 BXOoAy Ta/a6o OIHOPa30BOTO IApOITIO
orepauii Ha Homep MoOutbHOrO TenedoHy, sSkuid Oyno 3MiHEeHO Ta/abo BTpayeHo. CTOpoHHU
JTOMOBUJINCH, 110 Homep MoOiTbHOTO TenedoHy BBaXKaeThCsl 3MiHEHUM B 3asiBi-J{0roBopi 3 MOMEHTY
nonaui Kiienrom 3assu npo 3miny Homepy MobinsHOTO Tenedony;
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4.9.10. Y Bumaaxy 3MiHH TIEPCOHANBHUX AaHUX Hagatu 10 banky Ha mpoTsa3i 5 (IT’str) pobounx THIB
OHOBJICHY 1H(OpPMAIII0 32 TEPCOHATBHUMH JTaHWUMH Ta BIIMOBITHI JOKYMEHTH Ha TiITBEPKCHHS
TaKHUX 3MiH.

4.9.11. TepminoBo 3a0yokyBatu KopucTyBaHHs Cucremoro OHiaiiH-0aHK (3arenedOHYBaBIIU 10
banky 3a Homepom 0800 30 70 10 Ta mpoWHIOBHIM TOJIOCOBY ayTeHTH(IKALi0) Ta TEPMiHOBO
3BEPHYTHCH JI0 BijiijieHHs baHky B skoMy oOCiTyroByeThest KimieHT y BUnajikax, sKIIo € Iijo3pa Toro,
o KoudineniiitHi n1anHi cTaay BiJOMi TPETiM ocodam.

4.10. IIpaBuia 0e3nexu B cuctemi OHjaliH-0aHK Ta Mexki BignoBinaasHocTi Banky

4.10.1. Ins Oesneunoi pob6otm B Cucremi OmninaiiH-0ank KiieHT 00OB’SI3KOBOTO TOBUHEH
JIOTPUMYBATUCh HACTYITHUX MPaBUIL:

4.10.1.1. He posromomyBaru Kondinenmiitai gani (ITapons Bxomy, OgHOpa3oBHii maposs omnepariii,
OnHOpa3oBUil Mapojib BXOAY, JaHi IIOJO OIepaliid, paxyHKiB TOIIO), 10 BUKOPUCTOBYIOTHCS IPH
po6oti B Cuctemi OHnaliH-0aHK, TPETIM 0cobaMm.

4.10.1.2. He BukopucroByBatn KoudineHuiliHi nani Ha Oyap-fSKUX IHIIMX calTax B MeEpexi
Iarepuer, KpiM caiity Cucremu Omnunaiin-6aHk 3a €JIEKTPOHHOIO a/Ipecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu xoH(}iAEHLINHHI JaHi, [0 BUKOPUCTOBYIOThCcS B Cuctemi OHnaiiH-OaHK Ha
o0JlaiHaHHI 332 JOTIOMOTOI0 SIKOTO 3[iiCHIOEThCSI poOoTa B Crucremi OHitaiiH-0aHK, a TakoX B Oy/b-
SIKOMY 1HIIIOMY BUIJISIZII Ta MICIIi, 1[0 MOe OyTH JOCTYITHUM TPETIM 0co0am.

4.10.1.4. He BiamoBizaTtu Ha €JIEKTPOHHI JIUCTH 3 NMPOXAHHSAM BHUCIATH KOH(QieHUiidHI naHi. bank
HIKOJIM HE HaJichiiae 3anuT Ha oTpuManHs y Kiienta Cucremu Onnaiin-6ank KoH(iaeHIIHHUX TaHUX
gyepe3 EJeKTPOHHY IMOIITY, HE 3MIMCHIOE PO3CHIIKY EJIEKTPOHHHUX JIMCTIB 3 MPOXaHHSIM BHCIIATH
Kondinenmifini nani, He po3CuiIae MporpaMHe 3a0e3IMeUeHHs JIi BCTAHOBJICHHS Ha IMEPCOHAIBHUI
koM 'torep Kitienra.

4.10.2. ITpu mino3pi, mo Koudinenuiitni nani Knienta, mo BukopuctoBytoThess B Cucremi OHnaiin-
0aHk cramu Bimomi TpeTiM ocobam, KiieHT 3000B’s3aHMI THMYAcOBO 3a0JIOKYBaTH KOPUCTYBAaHHS
Cuctemoro OnnaitH-6aHk 3rijHO MyHKTY 4.5.8. [IpaBui.

4.10.3. BukopucToByBaTH HaJle)kKHE aHTHUBIPYCHE Ta MEpEXKeBe MPOrpaMHe 3a0e3MedeHHs IS 3aXUCTY
pobouoro micis Kirienta Ta cBoe4acHO 3/1iICHIOBATH OT0 OHOBIICHHS.

4.10.4. BukonyBatu Buxia i3 Cuctremu Ownnaitn-0ank (L0g-0ff) micns 3aBepiieHHs poboTH abo mpu
TUMYacCOBOMY BiJJTy4€HHI.

4,10.5. bauk 3BIIBHACTBCSA BlJ  BIAMNOBIAIBHOCTI 3a YAacTKOBE a00 IIOBHE HEBHUKOHAHHS
ITpaBun/JloroBopy oGcnyroByBanHs [loTouHOro paxyHky 3a jgomomoror cucremu OnHiaiiH-OaHK y
pa3i HenoTpuMaHHsAM KiienTom 3axoaiB 6e3nexku npu po6oti B CucreMi OHaiH-0aHK, B TOMY YMCII
3a3HayeHuX B I.10. 4.6.-4.10 Ta 1. 4.5.2 [IpaBui.

4.10.6.3 MeToI0 BHKOHaHHS BHMOT YHUHHOTO 3aKOHOJABCTBA YKpaiHU IOAO0 (YHKIIOHYBAaHHS
€JIEKTPOHHUX IUIATIXKHMUX CUCTEM, IHIIMX BHUJIB PO3PaxyHKIB 3a JONOMOIOI0 CHCTEM AMCTaHIIHHOIO
00CIIYyrOBYBaHHS, 3 METOI0 BUKIIOYEHHS MOKJIMBOCTI HECAHKIIIOHOBAHOTO JIOCTYNY A0 iH(opmarii
Kinienra, a Takox Juist 3amo0iraHHs. MOXJIMBOCTI MPOTHIIPAaBHUX Ta IIaXpaicbKUX il 3 OOKy TpeTix
oci0, bank o00oB’a3k0BO BuMarae Big KileHTa mnpoxomkeHHS mpoueaypu AyTeHTH]IKaIli.
Ayrentudixkaris Kiienra npoBoguThes KOXXHOTO pa3y nepea HaganHsaMm Kiienty nocrymy no Cucremu
OmnnaiiH-0aHK.

4.11. Omnepauii, 1ocTynHi 151 BUKOHAHHSA B cucTteMi OHJaliH-0aHK

411.1. KiieHt Mae mpaBo iHiLiOBaTH HAcTyIHI 6aHKiBChbKi oneparlii B Cucremi OniaifH-0aHK:

- omeparii 3 Teperjsay 3a MOTOYHUMH, BKIATHUMH (ICTIO3UTHUMH), KPEAUTHUMH pPaxyHKaMu
Kiienra;

- omeparlii 3 mepepaxyBaHHs TPOIIOBUX KOIITIB 3 BiIacHOTO [ToTouHOTO paxyHKy Ha BiacH1 [lotouni
paxynku KiieHTa B HalliOHaJIbHIN BaIOTI,

- ormepauii 3 nepepaxyBaHHSIM rpouoBux KomrTiB MK [lotounumu paxynkamu KoienrtiB banky B
HaI[lOHAJIbHIN BATIOTI Ta MIXK BIIACHUMU paxyHKamu KirieHTa B iHO3eMHil BaJIIOT,
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- omeparii 3 nepepaxyBaHHSIM I'pOIIOBUX KOMITiB 3 [IoTOYHOro paxyHKy Ha paxyHku baHky Ta Ha
paxyHKH B iHITUX OaHKaX B HAIlIOHAJIBbHIN BaIIOTI;
- omepaitii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHil BaJIIOTI;
- OIUIaTy MOCIYT 3a BCTAHOBJICHUM I1a0JIOHOM;
- Teperysi icTopii pyxy rpoueii 3a paxynkamu Kiienra;
- OTpWMaHHS MOBIOMJICHb Bia baHky;
- (¢opMyBaHHS BHIIMCOK MPO PyX TpouIoBuX KomtiB 3a [Torounumu paxynkamu 3 Bugayero [1K;
- (opMyBaHHs PEKBI3UTIB 3a BlacHUMHU [10oTOUHMMM paxyHKaM;
- aKTHBYBaTH nocnyry «Hakonmikay;
- 3a050KyBaTH BiacHy IlnaTikHy KapTKy;
- 3minutu [1IH-xox no BnacHoi [TnatixHOT KapTKu;
- 3miHoBaty CriemiaibHi BUTPATHI JIIMITH;
- TIpUB’S3aTH JEKUIbKA IJIATDKHUX KapTOK, 110 €MITOBaHI B paMKax pi3HUX OaHKIBCHKHX NMPOJYKTIiB
JI0 OJTHOTO HOMepa MoOiIpHOTO Tenedony. Ilepekasu B cucremi OHialiH-0aHK MDK KapTKamH, IO
MIPUB S3aH1 IO OJTHOTO HOMEPY MOOLIBHOTO Tenedony, i Tapudikallii BBaXKalOThCS MEpeKa3aMu, 10
IIPOBE/IEH1 MK BJIACHUMH KapTKaMH;
4.11.2. Omeparmis nepekasy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckinanaeTscst 3 1BOX
YaCTHUH:

- omeparlisi CIMCaHHS — II€ TPaH3aKIis crrcaHHs KomTiB 3 [lorouHoro paxyHka 3 BHIIA4€lO

IIK;
- omeparis 3apaxyBaHHS — II€ TpaH3aKIlis 3apaxyBaHHA KOIITiB Ha [loTOYHMWIA paxyHOK 3
sungauero I1K.

Jliis yemintHOTO iHIMifOBaHHS mepekasy komTiB Jlepxkaremo IIK HeoOximHo 3Hatm 16 — 3HAYHMIA
nomep IIK orpumyBaua, a Takox HeoOximHo BBectu Homep IIK imimiaTopa mepekasy, cTpok ii mii,
CVV2 / CVC2 xon. CKopuCTaTHCS JaHUM CEpPBICOM MOMIJIHMBO 4epe3 cMapTQoH, OaHKOMAT Ta
Omnmnaiin-6ank. ko ITK epxarens IIK miarpumye 3-D Secure mig yac mepekasy KOIITIB depes
cMmapTdon / OnnaiiH-0aHK, TO JOJATKOBO HEOOXiqHO Oyze minTBepauTu Bukopuctanus 1K iximiaTopa
nepekasy, IIIIXOM BBEICHHs Secure-koly, 1o Oyne BignpasieHudd bankom y Burmsai SMS-
noBimomiieHHs. [lepekasani komrtu Ha [IK orpumyBaua OyayTh AOCTYIHI OTpUMYyBady st
BUKOPUCTaHHS IMICJIA YCIIIIHOTO 3aBEpUICHHs Iepekaszy, Mpo IO iHiliaTopa MNOBIIOMISETbCA Y
Cucremi OwnnaifH-0aHk abo Ha miarixaomy npuctpoi. Skmo IK inimiaropa TTK minkmrodeHa o
nocayru Mobi&Card, iHimiaTop nepekasy JOAATKOBO MOBIJOMIISIETBCS IMPO Mepeka3 LUIIXOM
1H(pOpMaLIHHOTO TOB1IOMJIEHHS.
4.11.3. Kowmicii 3a migkmoueHHs, 0OCIyroByBaHHs 1 MpoBeJeHHsa onepaniil y Cucremi Oninaiin-
OaHk Bu3HavaroThcs Tapudamu banky;
411.4. Tlopsanok crulaTH KOMICIM 3a MiAKIIOYEHHs, OOCIYroBYBaHHS 1 NMPOBEICHHS oOlepauii y
Cucremi OnnaitH- 0aHk Bu3HaudaeThes m.4.12. [pasut.
4.11.5. Iomo koxHOI OKpeMoOi iHiIIHoBaHOi BiAMOBIAHO A0 i€l [TybnigHoi npomo3uilii 6aHKiBChKOI
omepamii mie Ta pemakuis IlyOmigyHoi mpomoswilii, mo Oyna YMHHOKO HAa MOMEHT 1HIIIFOBAHHS
BIJIMOBIAHOI OaHKIBCHKOI oOmeparlii, SKIIO iHIIe Oe3MmocepeHhO0 HEe BHU3HAYEHO TaKOK PETaKIlielo
[TyGniunOi Tpono3uIii.
InimitoBanns  Kimientom  Oyap-sikoi  mepenOadenoi  J[oroBopoM OOCIYyroByBaHHS PaxyHKY 3a
nornomororo cucreMu OHnaifH-0aHK OaHKIBCHKOI omepaiii BBaXKaeTbCs 31MCHEHHMM 3a HACTAaHHS
BCIX 3a3HAYEHHUX HUXKYE YMOB:
- 3paificHenHs ycnimHoi ayteHTu¢ikanii Kimienrta ans noctymny no Cucremu;
- Busnauenns Kiientom BimmoBigHO A0 JloroBopy Bcix mapaMeTpiB BiAMOBITHOI OaHKIBCHKOI
oreparii;
- IliaTBep/keHHs BIAMOBIAHOI ormeparii 3a JIOMOMOTOK IOWHO oTpuMaHoro OJXHOPA30BOTO
MapoJIIO OTepartii.
4.11.6. bank Mae mpaBo He BUKOHATH iHilioBaHy KitieHTOM omeparito 3a HacTaHHA OyIb-sKOi 13
3a3HAYCHHUX HIKYE YMOB:
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- Henocrarnocrti Ha paxyHKy/paxyHkax KiieHTa KOmTIB A5 311HCHEHHS BiANOBIHOI onepariii abo
OILIATH KOMICIT;

- Hespilicaennst Kiientom  orutatu
ormiara mnependadeHa Tapudamu;

- HasBHocTi nijo3pu Ha BYNHECHHS MAXPANChKUX [TiH;
- HasaBHocTi mpo6sieM TEXHIYHOTO XapaKkTepy.

noctymy no Cucremu OHnaifH-0aHK, SKIIO —Taka

4.12. BapricTh NOCJIYru Ta NOPSIA0K PO3PaXyHKIB

4.12.1. bank nHagae KiieHTy miaTHI MOCIYTd BIATIOBIAHO JO TEpENiKy Ta Ha yMOBaX BH3HAYeHHX
[TpaBunamu//IoroBopom 00CITyrOByBaHHS PaxyHKY 3a JOIMOMOTOI0 cucteMu OHJIaifH-0aHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMicii, 110 mependayueHi
ymoBamu [IpaBuir/JloroBopy oOCIyroByBaHHsS PaxyHKY 3a JONMOMOrow cucremMu OHilaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yknanenasam JloroBopy oOCIyroByBaHHs PaxyHKY 3a JOMOMOTor cuctemMu OHaiH-0aHK (Y
cknaai Jorosopy Ha KBO/JloroBopy OaHKIiBChKOTO paxyHKy/JloroBopy OaHKIBCHKOTO BKIATy abo
okpemoro JloroBopy) uuiaxom npudHATTS [lyOmiunoi mnpomnosunii KiieHT migTBepaxye, 110
o3HaliomiieHui 3 firounmu Tapudamu baHky.

4.12.4. Tlpu 3pificHeHHI OaHKIBCBKMX orepaniid 3a gomomoror Cucremm OnnaiiH-0ank KiieHT
MIATBEPIKYE, IO O3HAMOMIICHHH 3 AirounMu TapudaMu Ha MOMEHT 3IIMCHEHHS TaKWX OIMeparliu, i
MOTO/IKYETHCS Ha 3/1IICHEeHHs] 0aHKIBCHKUX Omepalliid BiqnoBiaHo a0 nux Tapudis.

4.13. JlimiTh Ha 3ailicHeHHs1 onepailiii B cuctemMi OHyaiiH-0aHK
4.13.1. Jlimitr Ha 3aificHeHHs onepaiii B Cucremi OHaitH-0aHK:

4.13.1.1.

Makc. cyma 1 | BaranpHuit nimit Ha no0y* | 3aranpHUHN ITiMIT Ha Micamb**

Tun oneparrii (ommiel) . —
oreparii CyMa, TPH. |KIUIBKICTB, INT.| CyMa, TPH. | KiNbKiCTb, LWT.

Omnepauii MK paxyHKaMH ) ) 15 i 150
onHoro Kiienra
Omnepauii MK paxyHKamH, 110
Biakputi B [IAT "BAHK 149 900,00 | 500 000,00 10 5000 000,00 100
BOCTOK"
Onepanii na paxyri, mo 50 000,00 | 150 000,00 10 1 000 000,00 50
BIZKPUTI B iHIINX OaHKAX
Onepaliii 3riJiHO MA0JIOHIB
(nonoBHEHHs MOGLTLHIX 25000,00 | 50000,00 10 150 000,00 50
orepaTopiB, KOMyHAJIbHI
[J1aTEXKI1, TOIIO)

*/limim Ha 000y — cyma ma Kinvkicmov onepayitl, 30iticnena ¢ 00:00 0o 24:00 nomounoeo Ous
*¥Jlimim Ha micayb — cyma ma KinbKicms onepayiu, 30itiCHeHd 3a 00UH KAeHOAPHUL MICAYb

4.13.1.2.
Makc. cyma 1 | 3aranphwuii gimit Ha 100y* 3aranpHui JTiMIT Ha 4 100U
Tun oneparrii (omHiel) . .
orepari CyMa, TpH. | KUIBKICTh, IT. | CyMa, TPH. | KUIBKICTb, IIIT.
Omnepaliii 3a TEXHOJIOTIEIO
Mon%ySendNisa Direct*** 15 000,00 ) 10 30 000,00 20

*Jlimim na 006y — cyma ma xinvkicms onepayit, 30iticnena ¢ 00:00 0o 24:00 nomounozo ous

***3uina nimimie ne nepedbauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcroi
Kapmku IHWo20 6aHKy abo 3 Kapmku, wjo He HANeNCums 61ACHUK)Y 001IK08020 3anucy 00 cucmemu
OHaaiin-6ank, mMoxcyms OVmMu 3acmoco8ani emMimeHmMCcoKi AiMimu, wo GiOpI3HAIOMbC 8I0 NiMimis
banxy, ecmanoenenux ona oanoeo muny onepayii 6 cucmemi Ounatin-oanx IHAT « BAHK BOCTOK»

4.13.2. KnieHT Mae mpaBO 3MIHUTH JIMITH Ha 3/iiiCHeHHs omepamii B cucremi OnHialiH-0aHK,
BcTaHoBieHI 1. 4.13.1., sxmio Taka 3MiHa nepeadayeHa numu [Ipasunamu. s 3miau mimity Kiienty
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HEOOXiTHO 3BEPHYTHCS 10 BiAUIeHHS: baHKy Ta HafgaTu BiAMOBIAHY 3asBY.
4.13.3. Ctpok, Ha skuii KiieHT Mae mpaBo 3MIHMTH JIIMIT 32 TICBHUM THUIIOM OTepallii: ToauHa, 100a,
THOKJIEHD, MICSIIb.

4.14. IliznucaHHs eJIeKTPOHHUX JOKYMEHTIB IPOCTHM €JIeKTPOHHUM IiJINHCOM B CHCTeMi
Oniiaiin-0ank
4.14.1 Knientu banky, siKi € 0JHOYaCHO:

-oco0amu , 1110 MalOTh MTOBHY J1€3J]aTHICTh 3a 3aKOHOJIABCTBOM Y KpaiHU;

-BIIKpWJIM PaxyHOK B pamkax [IpaBui HamaHHs OaHKIBCBKUX IMPOIYKTIB Ta MOCHYT (i3MYHUM
ocobam B IIAT «bAHK BOCTOK», 3arBepmkenux Ilporokonom IlIpaBminnas IIAT «BAHK
BOCTOKY;

-HE BHUKOPUCTOBYIOTb BIIKpUTHI/-1 B paMkax [IpaBui paxyHOK/paxyHKH [Uls HPOBEICHHS
orieparlii, MoB's3aHMX 13 3M1HCHEHHSIM MANPUEMHHAIIBKOT TISTTHHOCTI;

-HE 0T B IHTEpEcax I1HIIOI MMOBHOJIITHLOI OCOOHM 1 HE MalOTh HaMIPYy JiSATH B iHTEpecax 1HIIOi
MOBHOJIITHROI 0COOM B TIPaBOBiIHOCHHAX 3 BaHKOM B mojianbuiomys;

-IIFOTH 0COOMCTO

MarOTh MOKJIMBICTH MIAMUCYBAaTH €IEKTPOHHI JOKYMEHTH IMPOCTHM EJIEKTPOHHUM IMiIIHCOM B
cucremi OHaiiH-0aHK.

Hapanns Kuiienty poctyny no Cuctemn OnHmailH-0aHK Yy pPEXHMi 3aCTOCYBaHHS
[Ipocroro EIl 3nilicHioeThess bankoM 3a ymoBu HasBHOcTi y KiieHTa BigkpuTOoro xoda 0 OJHOTO
[Torounoro paxyHKy Ta OIUIaTH KOMiciH 3rinmHo Tapudis.

B xoni peamizamii moroBipHux BigHocuH banky Tta KiientiB-¢izuuHux oci® 1m0
crocyetbes akuenty Kiiearom IyOnigHoil nmpormo3uiii Ha yKJIaJgaHHs JOTOBOPY OaHKIBCHKOTO BKJIALy
ta IlyOsmiyHoi mpomno3uuii Ha yKJIaaHHS JOrOBOPY NpPO HAJaHHS Yy THUMYacoBe KOPUCTYBaHHS
1HAMBITyaTbHOTO ceiipa HE BUKOPUCTOBYIOTHCS E€ICKTPOHHI JOKYMEHTH 3 BUKOPHUCTAHHSIM IPOCTOTO
€JIEKTPOHHOI'0 MiAUCY.

4.14.2. Kiient, sxkuii Oakae MiONUCYBaTH  €JIEKTPOHHI JOKYMEHTH NPOCTUM  EJIEKTPOHHUM
nianucoM, akmentye Ilyomiuny mpomosuuito banky Ha aucraHiiiiHe 00CIyroByBaHHsS MOTOYHOTO
paxyHKy 3a 1onomororo cuctemu OHaiiH-OaHK.

4.14.3. Knient BukopuctoBye npoctuil enextponHuil mianuc (EIT) ans 3aificHeHHS eneKTpoHHOT
B3aemonii Kiienta 3 BukopucranHsaMm mnpocroro EIl BukmiouHo 3 baHkoM 1 3  BUKOpHUCTaHHS
TeXHOoJIOT1i, BU3HaueHoi bankom, 3a nomomoror cucremMd OHnalH-0aHK MiJg 4Yac MiANHUCAHHS
npoctuM EIl Knientom nokymenris, nependoauenux IlpaBunamu HafgaHHS OaHKIBCBKMX IPOIYKTIB
ta nociyr ¢izuuyauM ocobam B [TIAT «bBAHK BOCTOK»: 3ass-JlorosopiB npo akuent ITy6mniyHoi
nporno3uuii banky, AHker-3asB, IHIIUX JOKYMEHTIB, III0 BCTAHOBIIIOIOTH/PETYIIIOI0Th IPABOBITHOCUHU
CropiH B pamkax BuIeHa3BaHUX [IpaBui 3 norpuManHsaM CTOpOHaAMHM BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, HopMaTuBHUX akTiB HarionansHOro 6aHKy YKpaiHu.

4.14.4. ]Ins BUpIIIEHHS NOTOYHUX TMHTaHb, 110 MOXYTh BUHUKHYTH Yy Mpolieci BUKOHaHHs [lorosopy,
bauk Hamae xoHcynbTamii Kiienty B TenedonHoMy pexumi 3a tera.Homepom 0 (800) 30-70-10
(beskommToBHO B Mexkax Ykpainn),0 (44) 393-70-10.

4.14.5.B nporieci BukoHanHs JloroBopy bank Ta KimieHT BimoBigHO 10 3aKOHOIABCTBA

-3/1IACHIOIOTH 3aX0/IH, SIKI 3a0e3MeuyroTh 3aXUcT iHpopMarlii, mo nepeaaerses / [Ipocroro EIl
Kimienra;

-rapaHTyIOTh 00pPOOKY Ta BUKOPUCTaHHS iH(pOpMallii, 110 MepelaeTbes, 3 JOTPUMAHHIM BUMOT
3aKOHOJIaBCTBA MO0 3aXHUCTY 1H(HOpMAaITi.

4.14.6. Ilpu BukopucranHi Cucremu OHIaiH-0aHK 3aCTOCOBYIOTBCS — €JEKTPOHHI JOKYMEHTH 3
HaknaaeHnuM [Ipoctum EIl Kiienra.

4.14.6.1.JlokymeHT B enekTpoHHil Gopmi 3 HaknaaeHHsM Ilpocroro EIl Kiienta npupiBHIOETbCS 10
JOKYMEHTY Ha IarnepoBoMy Hocii, skuii mianucaHo KinieHToMm BIacHOpYY;

4.14.6.2. 3a pomomororo Cucremu OnnaitH-Oank KiieHT mMae mpaBo mopaBaTté baHKy eneKTpoHHI
JOKYMEHTH, II0 BHKOPUCTOBYIOTHCS B OaHKIBCHKIM AisUIbHOCTI. Buau Ta MOpSAOK 3acTOCYBaHHS
€JIEKTPOHHUX JOKYMEHTIB BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHW Ta HOPMATHBHUMHU
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aktamu HarionanbHoro 6anky Ykpainu;
4.14.6.3.ENeKTpOHHUNM JTOKYMEHT BBAXKAEThCS HAJCKHUM YHUHOM  OQOpMIICHHH 3a yMOBH HOTO
BIJITIOBITHOCTI YNHHOMY 3aKOHO/IaBCTBY YKpaiHM, a TakoX JOrOBOpaM, IO YKJIaJaroThcst baHkom Ta
KiientoMm B pamkax [IpaBu;
4.14.6.4.Bci enexkTpoHHI TOKyMeHTH, HampasieHi KiieHtom Ta orpumani bankowm, 3 HakmageHHAM
npocrtoro EIl, € aiicHUMH, TOTOXXHUMHU Ta IUTICHUMH JOKYMEHTaMH, 1HII[IaTOPOM CTBOPEHHS SIKHX €
Knient Tta € migcraBoro i 3Ai1HCHEHHS IOPUAMYHO 3HAYYIIUX Jiil baHky;
4.14.6.5.¥0Opunnyno 3Hauymii naii banky, 3milicCHEHI Ha TIACTaBi/HA BUKOHAHHS EIICKTPOHHHUX
nokymeHtiB 3 HakianeHHsM Ilpoctum  EIl KiienTta, MaiooTh MOpUAWYHI HACHIAKH, aHAJIOTiuHI
HaciigkaM, [0 BHKOHaHI baHkoM Ha mijgcTtaBi JOKymMeHTIB, mo HamgaHi Kiientom banky Ha
narnepoBoMy Hocii Ta mianucanux KilieHTOM BiIacHOpYY; BOHHM HE MOXYTh OyTH OCKapKeHi Ha Tid
IiJICTaB1, IO IIi i HE MATBEP/HKYIOTHCS JOKYMEHTAMH, BUTOTOBJICHUMH Ha MAllepoOBOMY HOCIT;
4.14.6.6.1lepen naknanennsm Ilpocroro EIl Ha enextponnuit nokymeHT KitieHT Mae o3HalloMuTHCA 3
JOKYMEHTOM Ta OyTH 3rOAHMM 3 HOro 3MICTOM B MOBHOMY o00cs3i. KiieHT He mae mpaBa
npe’ IBISATH MPETeH3ii M0/10 3MICTy €JIeKTPOHHOTO JOKyMeHTa 3 HakiaaeHHsM [Ipoctoro EIT micns
foro mianucanHs/HaknaneHHs IIpoctoro EIl Ta HanmpaBineHHAM baHKy Ui BUKOHAHHSA, OCKIJIBKU
nakianeHsas [Ipocroro EIl Ha enexkTpoHHMI OOKyMEHT 3acBimuye, mo KitieHT o3HailOMHBCS 3 yciM
TEKCTOM JIOKyMEHTa, IOBHICTIO 3pO3yMiB HOro 3MiICT, HE Ma€ 3alepedyeHb 10 TEKCTy JOKYMEHTa i
CBIZIOMO 3aCTOCYBaB CBiil MiIHC y KOHTEKCTI, Mepen0adyeHoMy JOKYMEHTOM (ITOTOJUB, 3aCBiI4YMB,
ITiJIMKCaB, TOIIIO) ;
4.14.6.7.0TpuMaBIIN €IIEKTPOHHUN JOKYMEHT, baHK 3IIHCHIOE MEePEeBipKy MITICHOCTI SJIEKTPOHHOTO
JOKYMEHTa Ta Horo npuHaiexHicte KiieHty.
4.14.6.8.EnektpoHHuii  JOKyMeHT BBakaeTbcs mianmucanuM IIpoctum EIl  Ta cmpaxkziM (10
BUX0UTH BiJ KitieHTa) mpu ofHOYaCHOMY JIOTPUMaHHI HACTYIMHHUX YMOB:

a) eJIEKTPOHHUHN JOKYMEHT OTpUMaHO baHKoM;

0) enexTpoHHUil tokymeHT MicTuTh [Ipoctuii EIl Kiienra;

B) 3a pe3yiJbTaTaMu TepeBipkH BaHKOM MiATBEPIUKYETHCA ,II0 EIEKTPOHHHNA JTOKYMEHT 3
HakiageHuM npoctuM EIT Knienra nificHo Hanexxuts KimieHTy.
4.14.6.9.EnexktponHi nokymeHTH Oe3 HakmaaeHHs airodoro IIpocroro EIl Kiienta HEe MaroTh
IOPUINYHOT CUJIH, BaHKOM He po3risaoThes 1 He IpUHMAaroThCS.

VY pa3i odpopmienHss KiieHTOM eNeKTpOHHUX [OKYMEHTIB 3 MOPYLIEHHSM BUMOT YHHHOIO
3aKOHOJIaBCTBA, B TOMY YHMCJIi HOPMAaTUBHO-IIpaBOBUX akTiB HarionansHoro 6anky Ykpainu, bank mae
mpaBo MoBepHYTH iX KiieHTy 0e3 BUKOHAHHSL.

4.14.7. Buxopuctranus Kiientrom Cuctemu OHaiiH-0aHK HE BHUKIIIOYAE MOKIHMBE OOpOOJIECHHS
bankom noxymentiB KiieHTa Ha manepoBHX HOCISIX. Y BUMNAJAKY HaAXOJKEHHS 10 baHKy AeKUIbKOX
€JIEKTPOHHUX JIOKYMEHTIB 1IGHTUYHOIO 3MICTYy 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/abo OJHOYAaCHOTO
HAJXOKEHHS 0 baHKy NeKUIbKOX JOKYMEHTIB 1IEHTHYHOTO 3MICTY Yy ManepoBii Ta/abo eneKTpoHHIN
¢dopmi, bank npuiimae KoKHUIM OKpeMUil JOKYMEHT /10 BUKOHaHHS a00 BiIMOBIs€ y BUKOHaHHI. [Ipu
L[bOMY, BIAMOBIJAJBHICTh 32 OJIHOYACHE HAJAHHS JIOKYMEHTIB (y T.4. pO3paXyHKOBHUX) y HamnepoBii
Ta/abo enekTpoHHil ¢popmi Hece KitieHT.
4.14.8. Buxopuctanas Cucremu OHjaiiH-OaHk  BuMarae HasBHocTi y KirieHTa He0OXigHOTO
obmagHanHsa. [loctynm 1m0 Mepexi IHTepHeT, a TakoXX 10 TEXHIYHUX 3aco0iB Ta MPOrpaMHOro
3a0e3medyeHHs, MO € HEoOXITHUMHU Jyisl 37ikcHeHHs nocTymy a0 Cuctemu OnHnaiiH-0aHK, HE €
npeameroM 1ux [IpaBui 1 3a6e3neuyerhest KimieHToM camocTiiiHO 1 3a foro BiacHuit paxyHok. KimieHT
Mae 3a0e3neuntd Ha cBoemy [IK, 3 sikoro 3miiCHIOETBCS BX1J Ta mojaibina pooora B OHIaliH-0aHKY,
OyJI0 BCTAaHOBJICHO JIiLIEH31i{HE aHTUBIPYCHE MpOrpaMHe 3a0e3MeyeHHSI.
4.14.9. BaHK 3BUIBHSETHCS BiJ] BIAOBIIATBHOCTI y pasi:

- He3aJoBUIbHOTO AocTymy KitieHTa 10 Mepexi [HTepHeT Ta iHIINX KaHalliB 3B'A3KY;

- HEHAJIC)KHOTO (YHKIIOHYBaHHS IMPOTPAMHOTO 3a0€3MEeUeHHS, IO 3aCTOCOBYETHCS ISl poOOTH
13 Cucremoro OnnaitH-6aHk, ane HajaHoro He baHkowm;

- HEHaJI)KHOT'O aHTHBIPYCHOT'0 a00 MEpEKEeBOro 3axucTy podbodoro micus Kiienra;

- HecnpaBHocTI Ta AedekTiB O6naananus KitienTa ui HOro HeNpaBUIBLHOTO BUKOPUCTAHHS;
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- pukopuctanHs Kimienrom Cucremu OmnnaitH-OaHk 3 mopyuieHHAM I[lpaBuil, BCTaHOBICHHX
[IpaBunamu;

- nopyuenHs [Ipasun ta/abo JloroBopy 3 6oky KiieHTa nuisixom HaBMUCHUX i, HeA0anocTi Ta
0e311sIbHOCTI;

- TIOMUJIKOBOTO 3apaxyBaHHs (CIMCaHHS) KOIITIB Ha (3) paxyHKHU (-iB), sIK€ BiOyJIOCh 3 BUHU
Knienra;

- BIJICYTHOCTI €JIEKTPOCHEPTii, IPUIUHEHHS HaIaHHS [TOCIYT BHACHIIOK CTUXIMHOTO JINXa;

- 30uTKiB KitieHTa, MOB'I3aHMX 13 HEHAJIC)KHUM BHUKOpUCTaHHIM Cuctemu OHIaliH-0aHK;

- HEZOCTOBIPHOCTI iH(opMaIii B TOKyMeHTax, HagaHux KiieHTom;

- 3I1ACHEeHHsI JOCTYyNy Ta/a0o 1HIIIIOBAaHHS TOCIYT, nepeadadeHux numu IlpaBuiaamu, TpeTiMu
ocobamu, y pa3i OTpuMaHHs TpeTiMu ocobamu iH(popMarlii mpo HoMep MOOLIBHOTO TenedoHy (JoriHy),
[apoJIt0 BXOAY /OTHOPA30BOI0 HAapoJII0 BXOAY B Oylb-sAKUil c10ci0, 30KpeMa ajie HEBUKIIOYHO Yepe3
6e3mocepeiHe 3 HEOOEPEKHOCTI UM 3 CBIIOMOTO MOBigoMIIeHHs KilieHTOM 3a3Ha4yeHoi B IIbOMY ITYHKTI
KoHpiAeHIIiItHOT iHdOopMaIlii TpeTiM ocobam, madopy TpPeTiMH 0coOaMH apoI0 BXOAY, TOIIO;

- MPOTU3AaKOHHHUX JIi{ TPEeTiX 0ci0, 1M10/10 BUKOPUCTAHHS Ta 3aCTOCYBaHHS iH(OpMaIlii OTprUMaHOi
3 OyAb-SKOro JuKepena, 11 HeCaHKI[IOHOBaHUX onepalliil 3 Cucremoro OHiaiiH-0aHK;

- 36uTkiB KitieHTa, MoB’s13aHUX 3 HEHAJICKHUM BUKOpUCTaHHAM Cucremu OHaiiH-0aHK;

- 3MIHM 3aKOHOJIABCTBA YW MPUIHATTA HOBUX 3aKOHIB, IHIIMX HOPMAaTUBHO-IIPABOBUX aKTIB, SIKI
3MIHIOIOTh YH IPUMTUHSIIOTH TPABOBITHOCHHH, IO PETYIIOIOTHCS JJoroBopoMm.
4.14.10.KnieHT, 3A1MCHIOIOYH MiIUCAaHHS eNeKTpoHHUX ToKyMmeHTiB [Ipoctum EII Ta ix HanpaBneHHs
no bamky 3acobamm  Cucremum OmnmaiiH-OaHk, mnpuiiMae Ha ce0e BCi pU3WKH, MOB’sA3aHi 3
HECaHKI[I0HOBAHUM JIOCTYIIOM TpeTix ocib 1o 3aco6iB Cucremu OnnaitH-O0aHK.

KrnieHT Hece BiIMOBiNANBHICT 3a 3MICT ycix 1MokyMeHTiB Cucremu OniaiiH-OaHK,
crBopeHux Kiienrom 3acobamu Cucremu ta nepeaanux 1o banky micnsa nakinanenss [Ipoctoro EIL

Hokymentn, Hamani Kiientom banky i3 HakmaneHusm mnpocroro EIl, mpuiimaroTbes
BankoM sk Taki, 1m0 mianucani ocooucro Kaienrom.
4.14.11 KiieHT Hece BIAMOBINAIBHICTh 32 €JIEKTPOHHI JOKyMeHTH CHCTeMH, SIK TaKi, IO MiAMHUCcaHi
ocobucto Kiientom.

Axuenrtyroun Ily6miuny npono3unito banky Ha aucraHuiiiHe 00CIYroByBaHHS IOTOYHOTO
paxyHKy 3a jonomororo cucremu OnnaitH-6aHk, KiieHT miaATBepKye Ta TapaHTye, 110 BCl onepariii 3
BukopuctanusMm Ilpoctoro EII 3nailicHioroThes/3aiiicHIoBaTUMYThCS  KimienToM ocoOucto. KiieHT
TaKOXX MIATBEPAXKY€E Ta rapaHTye, 110 He Oyae maTtu 0 baHKy mpereH3idd, MOB’A3aHUX 13 HAJAAHHAM
€JIEKTPOHHUX JIOKYMEHTIB, IIPOBEJCHHIM oOImepaliil mo paxyHkKy/paxyHkax Kiienrta (B Tomy umcii
IpeTeH3ii MalfHOBOIO XapakTepy) y BHUMAJKy, SKIIO 0 HOMepy MOOUIbHOro TenedoHy (JIOTiHy),
MapoJIt0 BXOJy /OJTHOPA30BOTO MApOJII0 BXOAY Ta oOsanHanHs KilieHTa oTpuMaliid IOCTYN CTOPOHHI
ocoOu. Y BHUMaJKy, SAKIIO JO MOOUIBHOTO Teae(oHy (JOTiHY), Mapoio BXOAY /0THOPA30BOTO MapOoIIo
BXo/y Ta oOnaaHaHHA KileHTa oTpuManu aocTyn TpeTi ocoOu, 30UTKH, 3anoAisHi ojHii 13 CTopiH
nux [IpaBui,a Takox JOroBOpiB, yKiIageHUX Mik bankom Ta KiieHTOM B paMkax Ta Ha BUKOHaHHS
[IpaBun, abo TperiMm ocobam B pe3ysbTaTi HajaHux Bij iMeHiI KiieHTa JOKYMEHTIB, 3 HaKIaJICHUM
IIpoctum EIl Kmienta/omeparii, 3mailicHeHOi Ha MiACTaBl JOKYMEHTA, IO MICTUTh HaKIAICHHIA
[Ipoctuit EIl Knienta ocobamu, 1m0 oTpuManu JAOCTYI A0 HOMEPY MOOUIBHOTO TelaeoHy (JOriHY),
MapoJIt0 BXOJy /OIHOPA30BOI0 MApOJIt0 BXOAy Ta obnaaHanHs KiieHTa, MiuAraioTh BiJIIIKOIYBaHHIO
3a paxyHok Kiienra.

3a TOpyIIeHHs CBOiX 3000B‘si3aHb 3TIJHO BHILEHaBeneHUMX YyMoB [IpaBun Ta
JIOTOBOPY/JIOTOBOPIB, yKiIaaeHOro/ykianeHux B pamkax [Ipasun, Kmient mpotsrom 10 (ecstu)
0aHKIBCHKHX JIHIB BiAMIKOAOBYE baHKy 30UTKM, HAHECEH] TAKMM HEBUKOHAHHSIM.

4.15. Crpok aii 10roBopy 00CIyroByBaHHSl MOTOYHOIO PAXYHKY 3a JONOMOIOK CHCTEMH
OmnJialin-0aHK Ta NOPS/IOK HOro po3ipBaHHA

4.15.1. loroBip 0OCIyroByBaHHs IOTOYHOI'O pPaxyHKY 3a JOMOMOror cucremMu OniaiiH-OaHK (Y
ckiani [loroBopy Ha KBO/[loroBopy OaHKiBChKOTO paxyHKy/JloroBopy OGaHKIBCHKOTO BKIJIaTy a0o
JloroBopy 3a OKpPEMOIO IOCIIYrol0) BBAXKAEThCS yKJIaZeHHM Mik bankom Ta KiieHTom 3 MOMEHTY
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akuenty Ily6niynoi npono3unii banky Ha yknanenus JloroBopy o0ciayroByBanHs B cucteMi OHIaiiH-
OaHk /1t PI3MIHUX 0Ci0 B MOPSAAKY, BU3HaUeHOMY MU [IpaBunamu.

4.15.2. Crpok nii JloroBopy oOCIyroByBaHHSI MOTOYHOTO PaxyHKY 3a JONOMOTroro cucremu OHaifH-
OaHK CKJIaJIa€ OJIMH PiK 3 JaTH HOTO yKIIAJICHHS.

4.15.3. JloroBip BBa)ka€ThCs MOJOBXKEHUH Ha TOW ke TepMiH, sKIO >xoaHa i3 CTopiH He Haxana
BI/IMOBIIHE TOBiIOMJIEHHSI TIpo po3ipBaHHs JloroBopy 3a 30 (TpualsATh) KaJeHIApHUX HIB 0
3aKiHUEHHS CTPOKY Aii [loroBopy.

4.15.4.V Bunanky, mo mnepembadeHuid m. 4.6.16. mporo JloroBopy, manuii JloroBip BBakaeThCs
pO3ipBaHUM 3 MOMEHTY HAIpaBJICHHS MUCHMOBOTO MOBiIOMIICHHS Ha aapecy KiieHTa, 3a3HaueHy B
3asBi-/loroBopi/AHkeTi-3asBi PO 3MIHY JaHUX.

4.15.5.Y Bumagky posipBanas JloroBopy 3a inimiaruBoro Kiiienta 3rimHo 1.4.7.6., [lorosip
BB@)XAETHCS PO3IPBAHUM 3 MOMEHTY IOJIaHHS BIAMOBIIHOI 3asBU 70 BijauieHHs baHky.

4.15.6. IIpu pozipBanHi [loroBopy komicis, o 0yna criayena KiieHToM MOBEpHEHHIO He MiJIATaE.
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PO31J1 5. IOT'OBIPHE CIIMCAHHA

5.1. Yxnaganusm [loroBopy croponu momoBuimcs, mo Kiient nmopydae banky Ha miacrasi cr. 1071
[usineHoro Konekcy 3aiiicHIOBaTH JOTOBIPHE CIIMCAaHHS TPOIIOBUX KOWITIB 3 yCiX paxyHkiB Kiienra,
y T.4. 3 Paxynky «Hakomumnkay, Bigkputux y [TIAT «bAHK BOCTOK», m. duainpo, M®O 307123,
kox €APTIOY 26237202 nns ormnatu 3a00proBaHocTi 1o Oyab-skomy JloroBopy, o yKIaJeHUH Mix
KiientoM Ta bankowM, y T.4. 1o oroBopax mpo HagaHHs (piHAHCOBUX YM 1HIIMX Mociayr banky Ta/abo
y JOTrOBOpax MOPYKH/3aCTaBW/IMOTEKH, yKiaaeHux Mk Kiienrom ta bankom. JloroBipHe criMcaHHs
IPOIIOBUX KOIITIB 3 paxyHKiB KitienTa y banky BiiloBiTHO A0 1IbOT0 MYHKTY JlOTOBOpY 31HCHIOETHCS
y CTPOKH, 00Cs131 Ta Ha yMOBaX, BU3HAYEHUX Y IOTOBOpax Mpo HaJaHHA (piHAHCOBUX UM IHIIMX MOCIYT
banky Ta/abo y moroBopax MoOpyku/3acTaBW/ilOTeKH, ykiaaaeHux MK Kimientom ta bankom. B pasi
HEIOCTAaTHOCTI a00 BiJICYTHOCTI TPOLIOBUX KOIITIB Y BatoTi 3a0oproBanocTti, Kiient nopyuyae banky
3IIMCHUTH CIIMCaHHS CyM y IOBEpHEHHs 3a00proBaHoCTI 3a OyAb-KMM YKJaneHuM JloroBopom,
NPOIEHTaMU Ta KOMICiIMH, 3a paxyHOK KOIITIB B IHIIMX 1HO3EMHUX BalIOTax B PO3MIipi,
€KBIBaJICHTHOMY CyMi 3a00proBaHOCTI Ta 3A1MCHUTH BiJ CBOTO iMEHI Ta 3a paxyHOK KiieHTa mpomaxk
iHO3eMHO1 BamoTH Ha MiKOaHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHu 3a KypcoMm banky Ha mary
IIPOAAXY, a OTPUMaHI BiJl IPOAaXy KOIITH 3apaxyBaTy Ha [IoTouHMI paxyHOK B HalllOHAJIbHIM BaItOTI
Ta HAIPaBUTHU Ha MOTAIIEHHS 3a00proBaHOCTI, 3 BpaXyBaHHSIM BUTPAT HA MPOJIaX BATIOTH.

5.2.lanum JloroBopom KiieHT Hajae banKy mpaBo OTOBIpHOro cnucaHHs 3 Oyab-skoro Ilotounoro
paxyHky Kiienra, y 1.4. 3 Paxynky «Haxonmika» y banky cymun HecankmioHoBanoro osepapadry,
HapaxOBaHMX Ta HPOCTPOUYEHHUX IMPOLEHTIB IO HbOMY, cymMu OBepapadTy, HapaxoBaHUX Ta
MIPOCTPOUYCHHX TMPOLEHTIB 10 HHOMY, CYMH HapaxOBAaHMUX Ta MPOCTPOUYECHUX KOMICIH, IO BUHHUKIIU 110
omnepariism 3 [1K, a Takoxx cym Heyctoiiku. B pa3i HegoctaTHOCTI 60 BiICYTHOCTI IPOIIOBUX KOIITIB Y
BamiOTI 3aboproBanocti, KiieHT nopydae baHKy 3ailiCHUTH CIOUMCaHHS CyM Yy TIOBEpPHEHHS
3aboproBaHocti 3a HecaHkiiioHoBaHUM oOBepApadTOM, MPOCTPOYCHUMHU IMPOICHTAMU Ta KOMICIsIMH,
3aboproBaHocTi 3a OBepapadToM (B T.4. MPOCTPOUYCHOK) 32 PAaXyHOK KOIITIB B 1HIIUX 1HO3EMHHX
BaJIOTaX B PO3Mipi, €KBIBaJICHTHOMY CyMi 3a0OproBaHOCTiI Ta 3[IMCHUTH BiJ CBOrO iMEHI Ta 3a
paxyHok KitienTa mpojaxk iHo3eMHOI BaTOTH Ha MiOaHKIBCBKOMY BaJIIOTHOMY PUHKY YKpaiHuU 3a
KypcoM baHky Ha maTy npojaxy, a OTpMMaHi BiJl Ipoaxy KOIITH 3apaxyBaTH Ha [loTouHuit paxyHOK
B HAlllOHAIbHIM BalIOTI Ta HANpaBUTU Ha IOTAlIEHHS 3a00proBaHOCTI, 3 BpaXyBaHHSM BHUTpaT Ha
MIPOAXK BAIIIOTH.

5.3.JloroBipHe criMcaHHs TPOIIOBUX KOINTIB, mependadene numu IlpaBunamu 3nificHiOeTbes: bankom
IIpU HACTaHHI TEPMiHIB/CTPOKIB (IpU 1bOMY SKIIO JlOroBip BCTAHOBIIOE CTPOKM IUIATEXY Yy KiIbKa
JHIB, TO IIPAaBO JOTOBIPHOTO CIMCAHHA MOXe OyTH BUKOpHCTaHe BaHKoM B OyIb-SKHIl 1€Hb CTPOKY)
BUKOHaHHA KitieHTOM 3000B's13aHb (TOOTO MpU BUHUKHEHHI 000B’ 513Ky KitieHTa 31iHCHUTH 1aTiX) 110
cruiari MPOIICHTIB/HEYCTOUKHU YU/KOMICIH TMOBEPHEHHIO Osepapadry, MOTalIEHHIO
HecankuionoBanoro osepapadTy 1 B po3Mipax, BU3HAUEHUX BIJMOBIIHO 10 yMOB JloroBopy.

5.4.bank Mae mpaBo 3JIHCHUTH JIOTOBIPHE CIIMCAHHS Yy BUIAJAKY 3apaxyBaHHS Ha paxyHok Kiienra
MIOMMJIKOBO I'POIIOBHX KOIITIB 3 BUHU KitieHTa Ta/abo 3 BuHM baHky Ta/abo 3 BUHM OyJb-SKHUX TpeTiX
oci0. bank Bu3Hauae 3apaxyBaHHS KOIITIB K Take, 110 3/1MCHEHE TOMIJIKOBO, Ha TiCTaBl HAJICKHUM
YUHOM O(OPMIIEHUX TOKYMEHTIB, @ TaKOX 3TiJIHO BHYTPIIIHIX akTiB baHka y BiINOBITHOCTI 10
3aKOHOJIaBCTBa Y KpaiHU.

5.5.1pu 3xiiicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAIKY JOTOBIpHOTO criucaHHd baHk Takox
Mae mpaBo crucyBatd 3 [lotounoro paxynky Kitienrta, y 1.4. Paxynky «Hakommmka» mmaty 3a
HaJIaHHS MOCIYT, 10 HajarThesd bankoM BignoBigHO 1o nux IlpaBui, B po3mipi, 0 BU3HAYAETHCS
Tapudamu. ¥V Bunagky BiACyTHOCTI Ha BiAnoBiHOMY [loTOUHOMY paxyHKY CyMHU KOLITIB, HEOOX1IHOT
JUIS 3/11ICHEHHS oreparlii Ta/abo orutatu koMicii banky 3a 3ailicHeHHS BiAMOBIIHOT onepailii, baHnk mae
npaBo BigMoBUTH KitieHTy B 3aiiicHeHHI Takoi omepanii 3a [lorounum paxyHkoMm. bank Takox mae
NpaBo 3/iICHIOBATH JOTroBipHE cmucaHHs KowTiB 3 [loTounoro paxynky Kiienra, y T.4. PaxyHky
«Hakonmika» y BHIIagKax Ta MOPSIKY, mepeadadeHuX iHMMMHA yMoBamH Iux [IpaBui Ta 4YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

5.6.I1pwu 3xiiicHenHi omnepartii 32 [ToTOYHUM paxyHKOM B MOPSIKY JOTOBIpHOTO criMcaHHs baHk Takox
Ma€ MpaBO HApPaxOBYBaTH, YTPUMYBATH Ta CILIAuyBaTH CyMH IMOJATKIB 1 300piB, y BUIAJAKax, KOJIU
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crlaTa TakMX TOAATKIB Ta 300piB nepeadayeHa BUMOTaMH JIiI0UOTO 3aKOHOJABCTBA YKpaiHU Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» Big 18 6epesns 2010poky (FATCA)
BiJI iMeHi Ta 3a paxyHok Kimienra.

5.7.Bapticth mocayr, o HaBeaeHi B Tapudax Ta HE CIIIa4yIOThCS B MOPSAIKY JTOTOBIPHOTO CITMCAHHS,
MOXYTh OyTH crutadeHi KirieHToM miisixoM 0e3roTiBKOBOTO paxyHKY, FOTIBKOIO depe3 kacy baHky Ta
3a JIONOMOTOI0 TIIATIHKHUX MPUCTPOIB 3rigHo Tapudis.

5.8 Kmient mae mpaBo mnuiixoMm momaHHs 10 baHky BiamoBigHOT AHKeTH-3asBU MpPO MOCTIHHI
iHCTpyK11i baHky Ha 1oroBipHe cniMcaHHs HajgaTH npaBo banky (ynmoBHoBaxuTH baHk) Ha MpoBeneHHS
nepekasy 3 Ilorounoro paxynky KiieHTa Ha yMOBaX JOTOBIPHOTO CITMCAHHS, BUKJIAJCHUX B AHKETI —
3asBi.

5.9.1lpu BuKOHaHHI (QYHKLIA T[OJATKOBOIO areHTy, B NOPSAKY, BHU3HAYEHOMY BHYTPIIIHIMU
nporeaypaMu 0aHKy, 3A1MCHIOBATH CIUCAHHS KOIITIB 3 paxyHKiB KiieHTa y moOpsaky JOTOBIpHOTO
CIHCaHHS.

5.9.1.CtaBka momatky 3 J0XoAiB (pi3uyHUX 0ci0, AKi MOXKYTh OyTH OTPUMaHI y SIKOCTI MPOIICHTIB 3a
nanuMm JloroBopom, ckmamae 18% Bim cymum Takoro moxoany (m.167.5.1 c1.167 IIKY), skwmii
yTpuMyeThcss BaHKOM $K MOJATKOBMM areHTOM IIpH HapaxyBaHHI MPOIEHTIB 3a JOTOBOPOM Ta
MEePepaxoBYETbCA 10 ACPKABHOTO OrKeTy. Y pasi, SKIIO Michs yKIaAeHHs aaHoro Jlorosopy,
MOJIOKEHHS JAHOTO IYHKTY OYyIyTh CyNEepeYuTH BUMOTaM 3aKOHOJABCTBAa YKpaiHU y 3B S3KYy 3
BHECEHHSIM 3MiH JI0 HhOTO (3MiHa BiJICOTKOBOI CTaBKH 3 JIOXOJIB (i3UYHUX OCi0, MOPATOK yTPUMaHHS
TOIIIO), CITi/1 KEPYyBaTHUCh BUMOT'aMU 3aKOHOABCTBA.

5.9.2. 3 noxoxmiB ¢izmuHUX 0cCi0, SKI MOXYTh OYTH OTpUMaHi Yy SKOCTI TPOLEHTIB 3a JaHUM
JloroBopoM, criauyeThcsl BificbKOBUM 30ip y posmipi 1,5% Big cymMH Takoro moXomay (m.16
[Migpo3minmy 10 Pozmimy XX IlogarkoBoro konmekcy YKpaiHHW), SKHA YTPUMYETbCS baHKOM sK
MOJIATKOBUM areéHTOM Ta MEPepaxoBYeThCA 10 JEP>KAHOTO OIOKETY Y MOMEHT BHUIUIATH MPOIICHTIB 32
BKJIAJIOM. Y pa3i, SKIIO MPOICHTH HAPaXOBYIOTHCS, ajie B OOJIKOBOMY IEpiOJi HE BHILIAYYIOTHCS,
BilicbkOBHMI 30ip mepepaxoByeTbcs He mizHime 30 OHIB 3 MepIIoi KaleHJapHOI OaTH MICALS,
HACTYITHOTO 3a MicsAlleM IX HapaxyBaHHS. Y pasi, SKIO Micis yKIaieHHs naHoro Jlorosopy,
MOJIOKEHHSI JIaHOTO TMYHKTY OyJIyTh CYNEepedYuTH BHMOraM 3aKOHOJABCTBA YKpaiHU y 3B S3KY 3
BHECEHHSIM 3MiH JI0 HbOTO (3MiHAa CTaBKU 300py, MOPSIOK HOro CIUIaTH TOWIO), CNiJi KEPYBATHUCH
BUMOT'aMHU 3aKOHOJABCTBA
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PO3JLJI 6. MOPSAJIOK HAJIAHHA THIAWUBIAYAJBHUX CEH®IB B THMYACOBE
KOPUCTYBAHHS

6.1. JIoroBip nmpo HaJlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBITyaIbHOTO ceiiha YKIaAaeThC IMIIAXOM
akuentyBanHsg Kiientom Ily6miunoi mponosunii (umx IlpaBwi) banky muisixom ta y cmocio,
Bu3HaueHi 1uMu IlpaBumamu. 3 IlyOmiyHoro mpomosuniero (odeprorwo) KiieHTt mae 3Mmory
O3HaOMHTHUCS y 3araiibHomocTynmHoMy misi Kiienra micui B banky/Bimninennsx banky Ta Ha
odiniiHoOMy caiiTi banky B Mmepexi [HTepHer.

6.2. lonepxannss nmucbMoBOi (¢opmu JloroBopy mNpo HAgaHHA Yy THMYAacOBE KOPUCTYBAHHS
IHIUBIIyaJIBHOTO ceiia € 00OB'I3KOBOIO YMOBOKO B3a€EMOBITHOCHH Mixk bankowm 1 KitienTom.

6.3. Ha ymoBax ta B nopsiiky, Bu3HaueHOMY JloroBopowm, bank nepenae KiienTty y THMuacoBe IuiaTHe
KOPUCTYBaHHs ceid ais 30epiraHHs y HbOMY IIHHOCTEH 1 pOOOTH 3 HUMH, & TaKOXK MEPEHOCHUH OOKC
abo voxoun, a KimieHT 3000B’s13y€eThCsl omiauyBaTu mociyrd banky Ta 31iHCHIOBATH iHINI IJIAaTeXi B
HOPSAAKY, BCTaHOBJIEHOMY J[OoroBOpOM.

6.3.1. JloroBip BBaXkaeThCs YKJIAaJeHUM 3 MoOMeHTy akuenty Kiientom IlyOmiunoi mponosumii Ha
YKJIaZIaHH JI0TOBOPY PO HAJaHHs y TUMYAacOBE KOPUCTYBAHHS 1HAMBILYalbHOTO ceil(a, CKpIIIeHHs
Horosopy mianucamu Kiienra ta criiBpoOiTHuka banky ta neuatkoro banky.

JIOroBip yK/IaJa€eThCsi Ha CTPOK KOPUCTYBaHHA ceiloM, aje SKIIO B OCTaHHIN JIeHb BU3HAYEHOI'O
crpoky KiieHT He 3BUIBHHTH ceiid, To nmis [loroBopy NpOIOBKYETHCS A0 MOBHOTO BHUKOHAHHS
CTOpPOHAMH CBOiX 3000B’s3aHb.

6.3.2. KiienT He Mae mpaBa mepenaBaTH iHAMBINyadbHHUNA cei] y migHaitM Ta/abo ycTymatu mpaBo
BUMOTH 3a JIoroBopom TpeTim ocodam.

6.4. Kmient Tta croiBpoOiTHUK baHKy He 3IIMCHIOIOTH OIKCY BMICTY I1HAMBIIyaJIbHOTO ceidy,
ciBpoOiTHUKY baHKy He 03HAOMIIOIOTHCS 3 pPEeUaMU/LIHHOCTSIMH/IOKYMEHTAMH, 1110 3HAXOIATHCS B
ceiipi. besmocepenHbo mMpu BMINIEHHI peueil/IIIHHOCTEH/IOKYMEHTIB A0 ceiidy Ta ix BmiIydyeHHI 3
ceiidy cniBpoOiTHUKH baHKy HE MpPUCYTHI.

6.5. Ilepen Koxxaum kopuctyBanusM ceiipom KitieHnt Hamae cniBpoOiTHUKY banky macnopt (iHmmii
JOKYMEHT,II0 MOCBiIYye ocol0y Ta Moxe OyTH BUKOpHcTaHUM [y Bepudikamii KiieHra 3rigHo
YHHHOI'O 3aKOHO/IABCTBA YKpaiHM) AJIs OISy Ha MIATBEpKeHHs cBo€i ocoou. [IpeacraBuuk Kiienra
HaJa€ OpHTiHAJ JOBIPEHOCTI IS OrJsAy (3a BHHSITKOM BHUMAJKY, KOJHM OpHUTiHAI JOBIpEHOCTI
30epiraetscs y banky).

6.6.Knient - ¢iznyna ocoba, skuit Oaxkae JOPYYUTH NPaBO KOPHCTYyBaHHs ceiidoM iHIINH 0cobi
(moBipeHOMY), Ma€ MOXJIUBICTb O(OPMHUTH JOBIPEHICTh HA IM’S TOBIPEHOTO Yy MPHUCYTHOCTI
cniBpoOiTHUKa banky a00 BUAaTH MOBIPEHOMY HOTapiajlbHO MOCBIAYEHY JOBIPEHICTh, 3TIHO SIKOT
MOBIPEHOMY HAJAa€ThCs NMPaBO KOPUCTYBATUCS 1HAUBIAYyalbHUM celipom Big imeHi Kiienra. B npomy
BUMNAJKY BIJIBIyBaHHS 1HIUBIAyalbHOro ceiipa moxinuBo abo KiieHToM abo noBipeHOI0 0c00010
OKpeMo (CIIbHE BIBIAYBaHHS 000Ma 0CO0aMU HE JOMYCKAETHCS).

ITpu oopmieHHI JOBIPEHOCTI y MPUCYTHOCTI MpaiiBHUKAa baHky Mae OyTu NpUCYTHIH SK TOBIpUTENb,
TakK 1 MOBIPEHUH.

JloBipeHiCTh, BHMJaHAa y HPUCYTHOCTI mpaiiBHUKa baHky, 30epiraerbcs y banky B opwuriHaii.
Hogipenicts, odopmiiena Kiientom y baHky, BHmaeTbcsi Ha CTPOK, He OUIBIIMHA HIX CTPOK
KopucTtyBaHHs ceiipom 3rinHo [loroBopy. 3a odopmienHs aosipeHocti y banky Kiient crutauye
KOMICIIO y po3Mipi, nependaueHomy Tapudamu banky.

Opurizan HoTapiaJdbHO MOCBITYEHOI TOBIPEHOCTI Ma€e OyTH Mpea’ IBJICHUN MOBIPEHUM CHIBPOOITHUKY
banky. HorapianbHo mocBigueHa J0BIpeHICTh 30epiraeThecsi B banky B opurinani abo HaaaeTbcs
HOTapiaJbHO MOCBIUYEHAa KOIIisl JOBIPEHOCTI.

3akiHUEHHSI CTPOKY JIii TOBIPEHOCTI, HE3AJIEKHO BIJl TOTO SIKUM YHHOM i1 OyJI0 OpOopMIIEHO, O3HAYaE
NPUITMHEHHS TpaB IOBIPEHOr0 Ha KOPUCTYBaHHs IHIAMBIAyaJdbHUM ceiipom Bix imeni Kiienra
(moBipurens). [Ipu Oaxanui KiieHT Moke BHAAaTH HOBY JOBIPEHICTh HA HACTYIHUH MEPIOJ.

IIpaBo kopucTyBaTucs IHAUBIAyalbHUM ceiipoM Bix imeHi KiieHta Moxke popydaTHCs HIIIXOM
CKJIQJIJaHHSI JTOBIPEHOCTI, SK OJIHOMY TOBIPEHOMY, TaK 1 JEKUIBKOM, ajié OJHOYACHHH JOCTYH IO
1HIMBITyalbHOTO cei(y HATAaeThCs TIIBKHU OHIN 0c00i1 (MTOBIpeHOMY).
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6.7. baHk BiIMOBJIsIE OBIPEHOMY Y JIOCTYIII 10 1HIUBIAyanbHOTo ceiida KiienTa (noBipurens) sKIo:
a) 3aKIHYMBCS CTPOK, HA SIKWUI BUJIaHA JOBIPEHICTH;
0) orpumano 3asBy KiienTa (10BipUTEINs) PO CKACyBaHHS JTOBIPEHOCTI;
B) paHillie BiJ] MMOBIPEHOTO, SIKWW Ha pa3i MPOCUTH JOCTYH J0 1HAUBIAyansHOro ceridy Kiienrta
(moBipuTens), bank oTpruMaB 3asBy Mpo BiIMOBY BiJl BUKOHAHHS TTIOBHOBa)KEHb ITOBIPEHOTO;
r) y banka HasBHa iHdopMalis 0Opo CMEpPTb, OrOJIONICHHS MOMEPJIUM,  BHU3HAHHSI
He/Ii€31aTHUM, OOMEKEHO Ji€3AaTHUM, 0€3BICHO BiICYTHIM AOBIpHTENs - (i3UYHOT 0cOOU UM
MOBIpEeHOTO-(13UYHOT 0COOH ;
1) y banka nHasiBHa iH(opMarlist mpo NPUIUHEHHS IOPUIUYHOI 0COOU MOBIPEHOTO.
6.8. Hogipenictb, opopmnena Kiienrom, moxke Oyt ckacoBana KiieHTOM (oBipHTENIeM) MIISAXOM
nojgaHHs 10 banky 3asBuM mpo CKacyBaHHS JOBIPEHOCTI. 3asBa MpPO CKacyBaHHS JIOBIPEHOCTI
MIIMACYETHCS JOBIPUTENIEM Y IPUCYTHOCTI ciBpoOiTHHKA baHKYy.
3a odopmiieHHs 3asBUM PO CKacyBaHHS JAoBipeHocTi  KiieHT cmadye Kowmicito y po3mipi,
nepenbauenomy Tapudamu banky. 3asgBa mpo ckacyBaHHs JOBIPEHOCTI 30epiraerbcsi y crpaBi
Kiienra.
6.9. bank He ckilajae onucy MaiiHa, 10 MICTUTHCA B 1HAUBIAyaIbHOMY celi(di (32 BUHATKOM BUMAKIB,
BIIKPHUTTS 1HAMBIIyadbHOTO ceiidy He B mpucyTHocTi KitieHTa), He MPOBOIUTH OLIIHKY BMICTY celdy,
HE HEce BIAMOBIJANBHOCTI 3a INCYBaHHA LIHHOCTEW He 3 BUHM baHky (XiMiuHa peakiiisi, KOopo3is
MeTajly, CTUXIHE JHMXO TOILNO), a JIMIIE BiANOBIJA€ 32 30BHIIIHIO HEJOTOPKAHICTh 1HAWBITYaIbHOTO
ceiida Ta BUKIIIOUEHHS JOCTYIY 0 HBOT'O CTOPOHHIX OCi0, OKpIM BHUMAJIKIB, epea0aYeHUX YMOBaMU
JIOTOBOPY Ta/ab0 JIF0YMM 3aKOHOJAaBCTBOM. baHK HE Hece BiAMOBINATBHOCTI 32 BMICT 1HIUBITyaJIbHOTO
ceildy, skuM KopuctyeThes KimieHT, a Takox 3a 30008’ s13anHaMu KitieHTa nepen TpeTiMu 0co0amu.
6.10. Bigkpurts inguBimyanpHOrO ceiidy He B mpucyTHocti Kiienrta 3nificHroeTbess bankom 6e3
MOTepeAHHOr0 MUCEMOBOTO MOBIAOMIICHHS 1po e Kiienra:
6.10.1. lnnuBinyanbHi celihn MOXKYTh BinkpuBaTHCcs He B ipucytHocTi Kimienra/KiientiB (y BUnamKy,
axmio Jlorosip yknageno 3 qsoma KiieHTamu) y Takux BUMAAKAX:
- HEJOTpPUMAaHHSI Knienrom/Kiienramun  nependadennx JloroBopoM CTpPOKIB  KOPUCTYBaHHS
1HAUBIAyaTbHUM cerdom;
- Ha BUKOHAHHS pIIIEHHS OpraHy JepXKaBHOi BJagd YM TIOCAJOBOI OCOOHM, SKHUM YHHHUM
3aKOHOIABCTBOM Y KpAiHN HAJaHO IPABO BUMAraTH TAKMX il |
- SKIIO ICHY€E 3arpo3a IUTICHOCTI Y HEJIOTOPKAHOCTI celdy BHACTIIOK Jii 00CTaBUH HemepeOopHOi
CWJIM YM 1HIIUX HAJ3BUYAHUX MOMINA - 3 METOI0 30epeKeHHsI lIIHHOCTEH;
- OoOrpyHTOBaHOI mif03pu (caMoO3amalieHHsl, 1HTEHCHMBHHMM 3amax TOIIO) II0JI0 BUKOPUCTAHHS
Knienrom/KiienTamMmn  iHAMBigyanbHOro ceiidy Bcymeped B3sITUM Ha cebe 3000B’S3aHHSAM 3a
JloroBopoM Ta po3MIIIEHHSIM Y ceiidi peuoBUH Ta MaTepiaiiB, 1o 3abopoHeHi JloroBopowm;
- akmo Kmient (¢pizuyHa ocoba) momep uUd OTOJOMICHUH MOMEPIUM Ta HOTAPiyCOM BIKHBAIOTHCS
3aX0/M LI0JI0 OXOPOHHM CIAJKOBOrO MaifHa, mpu IpoMy 3a KuTTS KiieHT HanaB no3sin baHky Ha
TPHMYCOBE BiIKPHTTS Ceii]y y TAKOMY BHIIAJKY® ;
- SKIIO 3aKIHYMBCS BCTAaHOBJIEHUH JlOrOBOpPOM CTpOK KOPHUCTYBaHHS 1HJIMBIIyaJbHUM celpoM Ta
Kinient (¢pizuuna ocoba) momep 4u OroJIOMIEHUH MOMEPIIUM Ta HOTaplyCOM BXKUBAOTHCS 3aX0/U 111010
OXOpPOHHU CIIaJKOBOTO MaifHa, mpu [boMy 3a XUTTS KiieHT HajmaB m03Bin baHky Ha mpumycoBe
BIIKPHUTTS celi(py y TaKOMY BUTIAJIKY;

! Bukonauus pilIeHHs opraHy JIep>KaBHOI BJIaIN YH IOCAI0BOI 0COOM, SKMM YMHHHAM 3aKOHOJABCTBOM YKpaiHU HaJlaHO
IIPaBO BHMaraTd TaKWX Ail 31iHCHIOETHCS BaHKOM BIiAINOBIJHO 10 YMHHOTO 3aKOHOJABCTBA B IOPSIKY, IEpeadadeHoOMy
HOpPMaTHBHO-TIpaBOBUMM akTaMu HBY Ta BHyTpimHiMM JgokymeHTamu baHky 3 mumTaHp 3axucry, 30epiraHss,
BUKOPHCTAaHHS Ta PO3KpUTTA iH(opmanii, 10 MICTUTh OAHKIBCHKY TAEMHHIIO, KOMEPUIHHY TaEMHUIO, KOH]INEeHIIHY
iH}opmanito
? Kpim Bunaaky, xoiu Jloroip yknazero 3 ggoma Kiienramu
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- B IHIIIMX BUIAJKaX, Nepe10ayeHUX YNHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

6.10.2. lnnuBigyanbHi celihn MOXKYTh BiKpuBaTHCs He B pucyTHocTi Kiienra/KiientiB (y BUMaaKy,
akmo Jlorosip ykianeHo 3 nsoMa KiieHTamMu) SKIIO 3MIHIOETbCS MICHE3HAXOJKEHHsI CXOBMILA JUIS
IHAUBIAyaTbHUX ceiidiB a00 ycTaHoBM baHKy, B sKiii po3TalioBaHe CXOBHUIIE IS 1HAMBIIYaATbHHX
ceriB, abo Taka yctaHoBa banky 3akpuBaeThcs, npu mpbomy Kiienty/KiienTam Oyiio HampaBlieHe
MUCHMOBE TOBiOMIIEHHS Tpo posipBanHs [oroBopy i Kiient/KnienTn He 3’SBHBCS 10 yCTaHOBU
banky ans BuiydeHHs LIHHOCTeH 3 celida 1o naTh, BU3HAueHOi y noBiomiieHH1 banky sik naTta
npunuHenHs aii  Jlorosopy. /[lis JloroBopy  mpu LbOMY BB@KAEThCS MPHUINHMHEHOHO Ha 15
(IT’sTHAAUATHI) T€HB 3 AaTH BiamnpasiieHHs moBigomieHHs Kiientosi/KiienTam.

6.10.3. Sxmo mpotsrom 45 (Copoka m’sTH) KaJCHIAPHUX MHIB 3 JHSA 3aKiHYEHHS CTPOKY
kopuctyBaHHs ceripom 3rimHo JloroBopy, Kiient/KiienTrn He mpoioBKye/HE TMPOIOBKYIOTh CTPOK
KOpHCTYyBaHHs ceiidom 3riqHo JloroBopy, He 3abupae/ne 3a0uUparoTh pedi 3 1HIUBIIYyaTbHOTO Ceidy
Ta HE TOBEpPTa€/HE TMOBEPTAOTh KIIOY Bia iHAUBIIyasbHOro ceddy, bank 31iliCHIOE NPUMYyCOBE
BiIKpHUTTs ceiidy (ne B mpucyrHocti Kiienra/KiientiB) Ha 46 (Copok mocTuil) KaJeHIapHUN J1eHb
abo B mepmumii pobounii eHb, KO 46 KaaeHAapHUI JAeHb Miclid 3aKiH4eHHs cTpoky Ail JloroBopy
MIpUIaia€ Ha HepOOOUNH (BUXITHUM, CBATKOBHIA) ICHB.

[Ticns mpumycoBoro BiAKpuTTs celipy baHk Mae mpaBo npuUnuHUTH Jit0 JloroBopy Huisixom
HANpaBJICHHS  BIJIMOBIAHOTO IMHUCHMOBOTO  ITOBIJOMIICHHS Kiienty/KiieaTam Ha  azupecy
Knienta/Kiienris, 3a3naueny y Jlorosopi. [Ipu npomy ais JloroBopy Oyne BBa)KaTUCS MPUITHHEHOIO
Ha JIeHb, yCTaHOBJIEHU! B [loroBopi.

6.10.4. Bunyueni 3 ceily nmpu mpuUMyCOBOMY BIAKPUTTI I[IHHOCTI Ta JOKYMEHTH IMEpelaloTbcs Ha
30epiraHHg 710 CXOBHINA I[IHHOCTEW ycraHoBU banky mo 3BepHeHHs Kiienta/KiientiB Ta/abo iioro
CHAJKOEMIIIB 3 BHUMOTOIO NP0 TOBEpHEHHS (KpiM BHUMAJKIB, KOJU MPUMYCOBE BIAKPHUTTS cehdy
3MIACHEHO Ha BUKOHAHHS pIIICHHS OpraHy JAep>KaBHOI BJaJId, MICIIEBOTO CAMOBPSIYBaHHS YU
110caZioBOi 0COOM, SIKMM YMHHHUM 3aKOHOJABCTBOM YKpaiHM HaJaHO MpaBO BHMAraTH Takux [ii, 1
TaKW{ OpraH 4M MOCcazoBa 0co0a B MeXax HaJaHUX IM 3aKOHOM ITOBHOBaXCHb MPUKHHSUIIN PIILICHHS PO
BUIydeHHs 3 banky 1iHHOCTeH, sKki 30epiranucs y ceiidi Kiienra). 36epiranHs HiHHOCTEH y CXOBMII
HiHHOCTeW baHKy € miiaTHuUM, po3Mip IUIaTH BU3HAYA€ThCA 3TiIHO yuHHUX TapudiB banky. B pasi,
KOJIM TiJ 4Yac NPUMYCOBOTO BIAKPUTTS ceiipy OyayTb BMIIy4YeHI HpeaMeTH Ta/abo pEeYOBUHHU
3a0opoHeHi A0 30epiranHs B ceildi, To baHk nepenae ix MpaBOOXOPOHHUM OpraHaM, 3 BIATOBIIHUM
JOKYMEHTAIbHUM O()OPMIICHHSIM.

6.10.4.1. B pa3i 3BepHenHs1 Kiienta/KiieHTiB 3 BUMOTOIO TpO TMOBEPHEHHS I[IHHOCTEH, SKi OyiH
BIJIyY€HI 3 1HIUBIAYaJIbHOTO ceiiy Ta 30epiratoThCsi y CXOBHII LIHHOCTeW baHKy, Taki I[IHHOCTI
noBepratoTbesd Knienty/Knientam micis loro/ix Bepudikaiii, i1eHTHU(IKalli, MepeBipKH 3a HAIBHUMHU
B baHKy npuMipHMKaMM JOKYMEHTIB HajexkHocTi mMx wiHHoctedl Kiienty/Kmientam Ta crutatu
Knientom/Knientamu HapaxoBaHoi komicii 3riiHO TapudiB 3a KOPUCTYBAHHS 1HAMBIAYyaJIbHUMU
ceiipamMu 3 ypaxyBaHHAM IUTpaHUX CaHKIIM (AKIIO BOHa He Oyna BIJIIIKOJOBAaHA 3a PAaXyHOK
3aBJaTKy YW cHucaHa 3 MmoToyHoro paxyHky Kiienta/KmientiB y banky y mopsiaky JOroBipHOTO
CIMCaHHs) Ta 3a 30epiraHHs LIHHOCTEeW y cXOBHILI HiHHOcTel banky 3rinHo 3 unHHUMH Tapudamu
banky.

6.10.5. Ilnara 3a kopHucTyBaHHS ceiipoM Micisl 3aKiHYEHHS CTPOKY KOPHUCTYBaHHS ceidom 3riaHo
JloroBopy Ta 110 JaTH MPHUMYCOBOTO BIIKPHUTTS celidy yTpumyeThcsi BaHKOM B JIeHB MPUMYCOBOTO
BIIKPUTTS cey 3 3aBIATKy, 10 3aJIMIIUBCS MicIs BIAIIKOAYBaHHA BUTpaT baHKy Ha 3aMiHy 3aMKa, a
TaKoX MO)ke OyTH crucaHa 3 HoTo4yHuX paxyHkiB Kmienta/KmientiB y banky y nmopsiaky A0roBipHOTo
CIHMCaHHS.

6.10.6. ¥V pasi cmepri KitienTa /oromomrenns Kirienta momepium, SKiio takuid KilieHT 3a )KUTTS Ha/IaB
banky 03Bl Ha BMIIQJOK CBOi CMEpTI/OTOJIONIEHHS MOMEPIMM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceiidy, B pas3l BXHUTTS HOTapiycOM 3aXO[iB 3 OXOPOHHU CMAJKOBOTO MaiiHa, MOXK€ OyTH 3IIMCHEHO Yy
TaKOMY MOPSIKY:

HOTapiyc, AKUW BXXMBAE 3aXOH 10JI0 OXOPOHH CIAJKOBOTO MaifHa, Hajaiciae baHky mucrsMoBe
MOBIIOMJICHHSI PO  BXWUTTSA 3axXOJiB LIOJAO OXOPOHM CHajKkoBoro MaiiHa. bank  Bifg
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HOTapiyca/craKoeMIIiB/BUKOHABIS 3alIOBITY OTPUMYE KOIIiIO CBiONTBa mMpo cMepTh KiieHTa/Komito
pimeHHs cyny npo orojomeHHss KimienTa momepiaum ta BUTAT 31 CagKOBOTO PEECTPY PO HASBHICTH
3aBEJICHOI CIaJKOBOI CIpaBH, CHaaKoAaBleM y sikid € KiieHT Ta sika BemeThCs HOTapiycoMm, IO
HanpaBuB baHKy MOBIZOMIIEHHS MPO BXKHUTTA 3aXOIB II0JI0 OXOPOHM CHAIIIMHHU, a00 HOTapiycoM,
SKUU HaJaB JOPYYCHHS HA BXKUTTS 3aXOMIB IIOJO OXOPOHU CIAJKOBOrO MaifHa HOTapiycy, SKHAN
3BepHYBCs /10 baHky.

Binkpurta ceiidy 3aiiicHIOETBCS y MPUCYTHOCTI IpaliBHUKIB baHky, HOTapiyca, CBiIKiB, a
TaKOXX CHAJKOEMIIIB, SKIIO BOHM 3 ABIATHCS 3a BUKJIMKOM HOTapiyca, Ta BUKOHABLS 3alOBITY, SKIIO
BiH IPU3HAYECHUH.

Onuc MaiiHa, BUWIYYEHOTO ITiJT Yac BIAKPUTTA cer(y, 311HCHIOETHCS HOTAP1yCOM.

6.11. V pasi cmepri KiieHTa npaBo KOpUCTYBaHHS 1HIMBIAYaIbHUM ceiipOM Ta pO3MOPSIKEHHS HOro
BMICTOM MOXX€ OTpHUMAaTH 1HIIA oco0a Ha MiACTaBl JOKYMEHTIB, BH3HAYEHHUX 3aKOHOJABCTBOM
VYkpainu, 30KkpeMa, CBIIOITBO MPO MPABO Ha CHAIIIMHY, PO3MOPSIKEHHS HOTapiyca Mpo BHaady i3
CIIaJKOBOIO MaiiHa TpOIIOBMX CYyM, pIOIEHHA Cyqy (3 3a3HaYeHHAM IIpaBa ILIOJ0 MaiiHa, IO
30epiraeTecsi y iHAUBiIyasbHOMY celidi). BuimeBkazani ocobw, micns 3ailicHeHHsS baHkoMm
igenTudikamii Ta Bepudikaiii 1uX ocid, y BCTAHOBICHOMY MOPSAIKY, 33 YMOBU MOJAHHS OPUTIHAILY
(Iu1st oTIISI/Y) TA HOTApiAIBHO MOCBIMYEHUX KOIIH TOKYMEHTIB, MiATBEPIKYIOUMX MPABO Ha CIIAIIUHY,
AK1 3aly4aroTbes 10 cupaBu KirieHTa, MOXyTh OyTH OMyIIEHI A0 iHAuBiAyanbHOro ceiidy Kiienra
(cmagkomaBIst) ab0 OTPUMATH TONEPEAHbO BHITydeHe baHKoM MaiiHO, 32 YMOBHM NOTAIIeHHS HasBHOL
3a00proBaHOCTI 32 KOPUCTYBAHHSI 1H/IMBITyallbHUM CEH(POM/CXOBHUIIIEM LIIHHOCTEH.

3aBnaTok, sSKMi OyB BHECEHMI CHaJKOAaBIIEM Ta HE BUKOPHCTAaHHMI MOBHICTIO HAa MOKPUTTS
BUTpaT baHKy, MOBEPTAETHCA CHAIKOEMIISM .

6.12. ¥ Bunanky BTpaTW KJIIOYa BijJ cei(y/MOMKOKEHHS Kiroda Bix ceidy abo 3aMka ceidy, mo
YHEMOJKJIMBIIIOE iX BUKOpucTaHHs, KiieHT noigomisie mpo 1e bank nucemoBo. bank Binkpusae ceiid
y mpucyrtHocti Kirienra, 3a0e3nedye BUTOTOBJICHHS 1 HajaHHI HoBoro kmouda KitieHty/
TOJIar0/KeHHsI/3aMiHy 3aMKa y ceildi.

6.12.1. B pa3i mpumycoBoro BiakpuTTs bankom ceiida (kpiM BUMAAKy 3MiHH MiCLI€3HAXOHKEHHS
CXOBMILA AN 1HAMBITyalnbHUX celin/BiaaunenHs baHky Ta/abo 3akpuTTs BiagiuieHHs banky), a
TaKOX B pasl BIAKPUTTS ceilda uepe3 BTpaty KiieHToMm Kinroua abo yepes MOIIKOHKEHHS KJIIoua/3aMKa,
Knient 3000B’s43aHui BIALIKOAYBAaTH MOHECeHI baHKOM BUTpaTu Ha BIIKPUTTA ceii(a, BUTOTOBICHHS
HOBOI'0 KJIIOYa, PEMOHT KJIO4a, PEeMOHT abo 3aMiHy 3aMKa, SIKl MIATBEP/UKYIOTbCS MEPBUHHUMU
JOKyMeHTaMH  (paXyHOK-()akTypa, aKT BHUKOHaHUX poOiT, Tomo). BigmkogyBaHHS BUTpaT
3nikcHIOeThes KilieHTOM B JIeHb 3BEPHEHHS 3 3asBOIO PO BIAKpUTTA celda. B pasi mpumycoBoro
BIIKPUTTS ceilda BIALIKOIYBaHHS BUTPAT YTPUMYETbCS 3 CyMH 3aBJaTKy, a B pa3l HEIOCTaTHOCTI
3aBJaTKy — 3 BapTOCTI NMpUTpUMaHUX LiHHOCTeH. CyMa BUTpar, fKi MaiOThb OyTH BIAIIKOAOBAaHI,
bankom 3 KitieHTOM OKpeMo He Oro/KY€eThCS.

6.13. V pa3i momko/pkeHHS iHAMBiMyanbHOTO ceiipa He 3 BuHHM Kirienta, Bank 3000B’s3yeThes
3aMiHUTH ceii¢ copaBHUM. IIpu BIZACYTHOCTI MOXJIMBOCTI Takoi 3aMiHuM Jis JloroBopy Ha
KOpHUCTYyBaHHS celipoMm npununseTbes. [Ipo 11e B 000B’13k0BOMY NOpsAAKY noBigomisieTbest KitieHT (3
MeTOor0 BuitydeHHs KitieHTOM 1iHHOCTeH 13 MOoMKopKeHoro ceidy Ta nepeykiiaaanss Jlorosopy).

6.14. 30uTku, 3aBnaHi baHKy BIACTHBOCTSIMH 3laHUX Ha 30epeXeHHsS I[IHHOCTEW (camo3amalieHHS,
XiMiyHa peakiist Tomo), KiieHT BiANIKOAOBYE B MOBHOMY 00Cs3i, 3TigHO 3 J[OrOBOpOM Ta YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.15. [lnara 3a kopuctyBaHHs ceiioM, cyma 3aBIaTKy 3a HaJaHW KOMIUIEKT KJIIOYiB, IUIaTa 3a
KOpPHUCTYBaHHSI ceiioM TMicas 3aKiHYeHHs CTPOKY KopucTyBaHHS cedidom 3rigHo JloroBopy Ta
nopyuieHHss ymMoB JloroBopy Bu3HauaroThcs Tapudamu banky Ha KOpUCTYBaHHS 1HAMBIyadbHUMHU
ceiipamMu, YMHHUMH Ha JaTy HapaxyBaHHS KOMICIH/mITpagHHMX caHKUii abo Ha JaTy yKIJIaJaHHS
AnkeTH-3as1BH Ha MPOJIOHTALI0 CTPOKY TUMYaCOBOTO KOPUCTYBaHHS ceoMm.

6.16. Oco0amMBOCTI HaJaHHS IHIUBIAyaTbHOTO celidy y KOpUCTyBaHHS 3a J[oroBopom, B sSIKOMY Ha
cropoHi Kiienta BuCTymaroTh 1Bi Gi3uuHi ocoou:

6.16.1. Insa ykmagenns JloroBopy aBa KimieHTa BHUKIFOUHO CIUTBHO (pa3oM) 3BepTaroThes 10 baHKy,
MOJIAI0Th KOXKEH 110710 cebe JOKYMEHTH, CIUIbHO MiAMUCYIOTh 3asBy-Jlorosip nmpo akuent [TyGmiyHoi
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MPOMNO3ULii Ha YKJIAJaHHS JOTOBOPY PO HaJaHHS Yy TUMYAacOoBE KOPHCTYBAHHS 1HAMBITyalbHOTO
ceiiba, koxxkeH 3 KiientiB Hamae banky 3roay-moBigoMiieHHsS CyO’€KTa TMEPCOHATBHHUX JaHWUX Ha
00poOKy Ta mepeaauyy HOro MEpCOHANBHUX TAHHMX 10 0a3W MEepCOHANBHHUX JaHUX (i3UMYHHX OCIO —
koHTpareHTiB (kiieHTiB) [IAT «kbAHK BOCTOK».

6.16.2. Ilpu 3piiicHeHHi orulath 3a mociayrd banky 3a  JloroBopoMm ormara 3a KOPUCTYBaHHS
IHIUBIIyaIbHUM ceiipoM Ta 3aBAATOK 3a HaJaHHWK KIIIOY, BIAMOBIAHO 10 yMOB JloroBopy, Moxe OyTu
3nificHeHa sk oxaHuM 3 KirientiB y moBHOMy o00cs3i, Tak i1 oOoma Kiientamm piBHUMH a60
IIPONOPLIIMHUMY YaCTKaMH.

6.16.3. ®axt nepenaui bankom Ta npuitHATTs KiieHTamMu y KOpUCTYBaHHS iHAMBIyadbHOTO ceidy
3acBiquyeThes mianucamu KinieHTiB Ha OaHKIBChKOMY eK3eMIUIsipi 3asBu-J{oroBopy mij Haamucom «Y
CHpaBHOCTI celia, oro 3aMkiB Ta KItouiB nepekonanucs. Celid, Horo 3aMKu Ta KITFOYi 3HAXOIATHCS
y HanexxHomy crani. Kmrou Big ceiidy Ne 32 No  y kijmpkocTi | miTyka mepeaaHo Ha
BinoBiganpHe 30epiranns banky». KiieHTChKuil Kirod BiJ iHAMBIIyaldbHOTO ceiidy mnepemaeTscs B
onevaranoMy KiieHTaMu KOHBEpTI Ha BiAMOBinaabHe 30epiraHHs y cxoBuile baHky.

6.16.4. KimieHTChKHMII KIIFOY BUAA€ThCA KimieHTaM  BHKJIIOYHO B pa3l iX CHUTBHOTO BI3UTY [0
IHAMBIAYyaNbHOTO celipy Ta BUKIIOYHO Ha Mepioj 3IiHCHEHHs BI3UTY 10 1HAMBIAyaJbHOTO cehdy.
[licns 3aBepmieHHA BI3UTY A0 IHOUBIAYaJbHOTO ceiy  KITIEHTCHKMI KIIOY TOBEPTAETHCS Ha
30epiranns 10 cxosuina banky.

KoxxHOro pasy, KOomu KII€HTCHKHIA KJIF0Y BUIIYYa€ThCs 31 cXoBUIIAa baHKy, oopMITIOETBCS CIijibHA
nuceMoBa 3asiBa KiieHTiB.

6.16.5. Skmo Kiientn OakaroTh mepeiaTd MpaBO KOPUCTYBAHHS IHIUBIAyallbHUM ceiiom  iHIIii
0c001 (MOBIpEHOMY), TO BOHU MAlOTh BUJATH TAaKOMY IOBIPEHOMY CIIJIbHY JOBIpEHICTh (Mae OyTH
oopmiieHa OJHA IOBIPEHICTh 3a mAMucoM o000x ocid, ski € Kmienramu 3rigHo [orosopy).
CkacyBanHs JloBipeHOCTI B JaHOMY BHUIAJIKy IOTpeOye BOJIEBUSABIECHHS 000X JOBIPUTEIIB.

KrienTn MaroTe MOXJIHMBICTE OGOpPMHUTH JOBIpEHICTh Ha iM’s moBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiajdbHO TMOCBIAYEHY OBIPEHICTh, 3TIAHO SKOi MOBIPEHOMY HAJAETHCA MPABO
KOpUCTyBaTHUCs iHAMBINyansHUM ceiiom Bin imeni Kimientis. [Ipu odopmienHi goBipenocti y banky
MaroTh OyTH MPUCYTHI SK JTOBIpUTE, TaK 1 HOBIPEHUH.

JloBipeHicTh, BHJAaHAa y MPHUCYTHOCTI mpaiiBHMKa baHkKy, 30epiraetbcsi y banky B opwurinaii.
HoBipenicts, odopmiena Kmientamu y baHky, BUIaeThCsi Ha CTPOK, He OUIBIIMHA HIX CTPOK
KopucTyBaHHS celihom 3rigHo JloroBopy. 3a opopmiienHs noBipeHocTi y banky Kiientu crnnmauyrors
KoMicito y po3mipi, nepenbdaueHomy Tapudamu banky.

OpuriHan HOTapiaJbHO MOCBITYEHOT JOBIPEHOCTI Ma€e OYTH Ipe.’ IBJICHUN MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHOo mocBigueHa AoBipeHicTh 30epiraetscsi B banky B opuriHaini abo HajgaeTbcs
HOTapiaJabHO MOCBIIYEHA KOsl TOBIPEHOCTI.
3aKkiHUeHHs CTPOKY Aii JJOBIPEHOCTI, HE3aJIEKHO BiJl TOTO SIKUM YMHOM ii Oyno odopmileHO, O3Hadae
MPUMNMHEHHS TpaB IOBIPEHOTO Ha KOPUCTYBAHHA I1HIMBIAyanbHUM ceiidom Bix imeHi KiieHTiB
(nosiputenis). [Ipu 6axkanni KiieHTH MOXyTh BHIATH HOBY JOBIPEHICTh HA HACTYMHMH MEPIOJ.

[IpaBo kopuCTyBaHHS 1HAWBIIyaJIbHUM ceiioM Bia iMeHI Ta 3a 3romoro KimieHTIB Moxe
JOPYYaTUCs LUIAXOM CKJIQJaHHS JIOBIPEHOCTI SK OJHOMY IOBIPEHOMY, TaK 1 JEKUIbKOM, IpOTE B
JTAHOMY BUTIQJKy Ma€ OyTH CKJIaJIeHa OJTHA TOBIPEHICTH 3a MiAMUCOM 000X JIOBIPUTENIB 1 SKIIO 3T1THO
JIOBIPEHOCTI IOpy4YEeHHS 3p00JICHO IBOM MOBIPEHUM, TO Y TEKCT1 JIOBIPEHOCTI Mae OyTH 3a3HAUYEHO, 1110
TaKi MOBIPEHI JIFOTh BUKIIOYHO CIUJIBHO, B TOMY YHCHIl IOCTYII 10 1HJAMBIAYalbHOTO ceiidy HATAETHCS
TaKUM MOBIPEHUM BUKJIIOYHO CHIIBHO.

6.16.6.banK BiAMOBIISIE TIOBIPEHOMY/TIOBIpEHHM Yy AOCTYHi 10 iHAMBimyanmpHOTO ceiidy KitieHTis
(moBipHUTENiB) SAKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA JOBIPEHICTH;

6) orpumano 3asaBy KiieHTIB (JOBIpUTENIB) PO CKacyBaHHs JOBIpEHOCTI;

B) paHille BiJl MOBIPEHOTO/NMOBIPEHUX, SKUI/-1 Ha pa3i MPOCUTH/-SATh JOCTYN 1O 1HAUBIAYaIbHOIO
ceiipy KuientiB (nmoBipureniB), bank oTpumaB 3asBy Npo BiMOBY BiJl BUKOHAHHS IOBHOBAa)KCHb
MOBIPEHOTO;

r) y banka HasBHa iHdoOpMalis PO CMEPTh, OTOJIOIIEHHS [MOMEPJIMM, BU3HAHHS HEAI€3IaTHUM,
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OOMEXKEHO Ji€3laTHUM, OE3BICHO BIJICYTHIM OJHOTO 3 JOBIPUTENIB YU IOBIPEHOT'O/OAHOTO 3
MOBIPEHUX.
Hogipenicts, opopmiena Kiientamu y banky, mMoxke Oyru ckacoBaHa KirieHTamMu (JIOBIpUTEIISIMH)
NUISIXOM ojIaHHs 0 baHky 3asBU Mpo ckacyBaHHS JOBIpEHOCTI. 3asBa MPO CKAaCyBaHHS JOBIPEHOCTI
HiAMHUCY€ETHCS TOBIPUTENSMH Y IPUCYTHOCTI BiIMIOBIIaIBHOTO MpaiiBHUKa baHky.
3a odopmiieHHs 3asBH NMPO cKacyBaHHS JoBipeHOCTI KilieHTH cruiadyroTh KOMICIKO Yy PO3Mipi,
nependadenomy Tapudamu banky.

IIpo ckacyBaHHSI HOTapiaJdbHO MOCBiMUEHOT HOoBipeHOCTi, KitieHTH moBuHHI noBigomuTH baHk
MACHEMOBO.
6.16.7. Y pa3i cmepti Oyap-koro 3 KitieHTiB (BM3HaHHS IMOMEpJIMM) HOTO IMpaBa Ta OOOB’SI3KH 3a
JIoroBOpOM MPHUMHUHSIIOTHCS, TOOTO HE MEPEXOAATh O MPABOHACTYIMHHKIB (B T.4. CHAJKOEMIIIB OyIb-
koro 3 Kili€HTiB), MHOXHHHICTh 0Ci0 3 Ooky Kimi€HTIB, SKi HisUId CHIJIBHO, MPUIHHSIETHCS, Ta
ctopoHoto JloroBopy 3 6oky KiientiB omHOOC000BO crae KiieHT, TOW 1m0 TepexuB. Y TakoMy
BUMAJIKY BCi yMOBH J{oroBOpYy HpOMOBXKYIOTH HiaTh misi KiieHTa, TOro mio mepekwB, IO MOBHOTO
BUKOHAHHSI CTOPOHAaMHU CBOiX 3000B’si3aHb. DakT cMepTi (BU3HAHHS MOMEPIUM) MiATBEPIKYETHCS
HagaHHsIM 10 baHky HOTapianbHO 3acBimdyeHoi komii CBiIONTBA PO CMEPTh (KOMii PillieHHS Cy1y Mpo
BH3HAHHS 0COOU TTOMEPJIOIO0, 3aCBITICHOT TAKUM CYJIOM).
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PO3/1J 7. TAPAHTIL

7.1.KitieHT 3asiBIIsi€ Ta MiATBEPIIKYE, II1O:

- BOJIOJi€ BCiMa HEOOXiIHMMH JIOKyMEHTaMH, IO HEOOXIiTHI JUIs YKIAICHHS BiJIOBIIHOTO
JloroBopy, Ta Ma€ 31aTHICTh BUKOHYBaTH HOTO YMOBH;

- He OOMEeXeHMH B MPaBO3JATHOCTI Ta [I€3AATHOCTI, a TaKOX IO BIIHOLICHHIO /0 HBOTO HE
PO3IOYATO JIOCYZOBE PO3CIIYBaHHA Y KpUMIHAJIBHIN CIpaBi, HE MOPYIICHO CIPaBU MPO BH3HAHHS
HWOro HeAI€3MaTHUM YU OOMEKECHO JI€3IaTHUM;

- HE ICHYE IMOCTaHOBU OPraHiB BHYTPIIIHIX CIpPaB, 3riaHO K01 KirieHT 3HaxonuBcs O y po3IIyKy;

- He 37iiicHIoBaTUMe (DiHAHCOBI Omepallii, sKi MICTATh O3HAKH Jieranizarii (BiAMHBaHHS) JTOXO/IIB,
OJICPKAHUX 3JIOYMHHHUM MUISXOM, a00 (hiHAHCYBaHHS TEPOPU3MY;

- [0ro He BKJIIOYEHO 0 MepentiKy 0ci0, MOB’I3aHuX i3 3A1MCHEHHSIM TEPOPUCTUYHOI AisUTBHOCTI 2060
1010 SIKOi 3aCTOCOBAHO MIXKHAPO/IHI CAHKIIIT;

- Jorosip Ta ui IlpaBunma He cynepeyarb OyAb-KMM JOTOBIpHUM OOMEXKEHHSM, IO €
000B'ss3xoBuMH 1)1 KitienTa;

- Ha JIeHb yKiIanaeHHs J[oroBopy BiACYTHI OyIb-sKi MEPEIIKOIU I HOr0 BUKOHAHHS, Ta OYAb-sKi
CYIOBl1 pO3CiAyBaHHA (CHOpH), PO3CIiAyBaHHS 3 OOKYy JEp:KaBHUX KOHTPOJIOIOYHMX OpraHiB, IO
MOXYTh ICTOTHO Ta/ab0 HETaTWBHO BIUIMHYTM Ha (PiHAHCOBHH CTaH Ta KPEIUTOCHPOMOKHICTH
Knienra;

- Hagani KiienTtoM y BaHK HOKyMEHTH HE MICTATh OYAb-IKHMX HEJOCTOBIPHHX BiJIOMOCTEH,
CKJIaJICHI Ta/ab0 OTpUMaHi B MOPAAKY, Mepe10aueHOMY YHHHAM 3aKOHOaBCTBOM Y KpaiHu;

- He iCHye 00CTaBHH, III0 CTBOPIOIOTH 3arpo3y HaJIe)KHOMY BHKOHaHHIO JloroBopy (CynoBi crpasw,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIO).
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PO31JI 8. IHIII YMOBHA

8.1. KimeHT moromkyeTbcs 3 THM, IO baHK He3aJIeKHO BiJ BCTaHOBIEHUX JlOorOoBOpOM CTpOKIB
BUKOHaHHA 3000B‘s3aHb, Mae TmpaBo BuMmaraTh BiJg KilieHTa [10CTPOKOBOrO TOBEPHEHHS
3a00proBaHoOCTI 3a BiAnoBiaHUM J[oroBopom

8.2 KmieHT Hece NOBHY BiJNOBINANBHICT 3@ MPAaBHIBHICTb CBOIX pEKBI3WTIB, BKa3aHUX Yy
BiamoBimHOMY JloroBopi Ta 3000B’s3aHU MPOTATOM YChOro CTPOKY 1ii JloroBopiB 3abe3nmedyuTH
OTpUMaHHS PEKOMEHJIOBAaHUX JIUCTIB Ta Tenerpam Bix baHky 3a azpecoro CBOro MicCIsl MpOKWBaHHS,
3a3HaYEHOro y BiANOBiAHOMY JloroBopi, a y pa3l HEBUKOHAHHSA YU HECBOEYACHOI'O BHKOHAHHS
3a3HAYEHOTO 00O0B’S3KY - HECE PU3HUK HACTAHHS OB’ A3aHUX 3 IIUM HECTIPUSATIMBUX HACIIJIKIB.
8.3.lificauMm KitieHT miarBep ukye, 1o o3Haromiienuii 3 [lpaBunamu i Tapudamu banky, mo aitoTh Ha
JaTy yKJIaJaHHs BianoBigHOro /loroBopy, a TakoX Ja€ 3rofy Ha iX 3MiHYy y HOPSJIKY, BCTAHOBJICHOMY
[TpaBunamu. Mitichum KimieHT miaTBepKye, M0 O3HAHOMIICHHH 13 3MICTOM HOPMAaTHBHO-TIPABOBHX
akTiB HamionampHoro 6aHky YKpaiHM LIOJ0 BIJKPWUTTS, BHUKOPHCTaHHS 1 3akpuTTs [loTouHmX Ta
Jlermo3uTHUX paxyHKiB (B T.4. moja0 000B’s3Ky/mpaBa baHKy 3yOHHATH NMpOBeacHHS (iHAHCOBUX
orepauii, BIAMOBIATUCS BiJ TNpoBeNeHHA (PIHAHCOBUX oOmepaliii, a TakoX BIIMOBJATHCSA BiJ
MiATPUMaHHS TJI0BUX BITHOCHH (y TOMY YKCIHI IIISXOM pO3ipBaHHS AUIOBUX BigHOCUH) 3 KiienToM y
BCTAaHOBJICHOMY YHMHHUM 3aKOHOJABCTBOM TMOPSAIKY), moxo omepamiid 3 IIK Ta 3000B’s3yeThes
JOTPUMYBATHUCS IX HOJIOXKEHb.

8.4 [liichum KitienT miaTBeppKye, mo #Homy Bigomo, 1o [loToyHWil paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBaTH [UIsl IPOBEJCHHSA OIepaliif, MOB'SI3aHUX 13 3AIMCHEHHSIM MiJIPUEMHULIBKOT
JISIIBHOCTI.

8.5.KumieHT ycBimomitoe Ta MATBEpKYe, o ymoBU JloroBopy Ta IIpaBun st HROTO 3pO3yMii,
BIJITIOBITAIOTH KOTO IHTEpEcaM, € PO3YMHHMH Ta CIIPABEIINBUMH.

8.6.KuieHT miaTBepKy€e, 0 HE 3HAXOAUTHCA i BIJTMBOM OMaHH, 0OMaHy, HaCHIIbCTBA, IMOTPO3H,
37I0BMHCHOI yroau abo 30iry Ba)KKMX JJIsl HbOTO OOCTaBHH Ta TapaHTye, IO HA MOMEHT YKJIaJaHHS
uporo JloroBopy BiH HE € KOJHUM UYHMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM HOPMAaTHBHUM aKTOM,
CYIOBHUM pIllICHHSM 200 IHITUM, TIepe10aueHUM YHHHUM 3aKOHOIABCTBOM, CIIOCOOOM B CBOEMY ITpaBi
yki1agatu 1ei Jlorosip Ta BAKOHYBAaTH yCi YMOBH, BU3HAUYEHI Y HHOMY.

8.7.PozipBanns [loroBopy He 3BimpHsi€ KitieHTa Bim 0OOB’A3Ky IOTacUTH B IOBHOMY 00cCs3i
3a00proBaHicTh, 1110 OyJa HapaxoBaHa JI0 1aTH po3ipBaHHs [loroBopy, BKIOYaOuu 3a00proBaHicTh 3a
oBepApadToM, MpOLEHTaMH, KOMICISIMH, IEHE Ta mmTpadaMu 3a MOPYLIEHHS 3000B’SA3aHb IO
JloroBopy, a TakoX 3a Iularexxamu 3a [lorounum paxyHkoMm 3 BukopuctanHsMm IIK, mo OyayTs
HaaxoauTu 10 banky mpotsrom 45 (copok m’ATh) KaJIeHJApHUX JHIB Micis 3akiHueHHS 45 (copoka
I'SITH) KaJIEHAAPHUX Micias moAayli AHKeTU-3aiBUM  Mpo 3akpuTTs [loTouHoro paxyHky 3
BukopuctanHsaM 1K Ta BUKOHaHHS BCiX CTUCAHb 32 YMOBH HAsIBHOCTI aKTHBHHUX OJIOKYBaHb.

8.8. IIpaBa banky 3a Oyap-skum JloroBOpoM MOXYTh OyTH BIACTYIJIEHI TpeTiil 0co01 3riTHO YHHHOTO
3aKOHOJIaBCTBa YKpainu, 6e3 3roau Kiienra.

8.9.Croponn noMOBWIKCH, 110 000B’si3ku Kiienta 3a Oynb-skum JlOroBOpoM He € TakUMHM, IO
HEpPO3pUBHO TOB’sA3aHl 3 ocoborw KiieHTa 1 y 3B’S3Ky 13 IMM Ha MiJCTaBax Ta y BHUMIaJAKax,
nepea0ayeHnX 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBaTHCsS TPETIMH ocobamu (y TOMY YHCIi
cnaakoeMisiMu ). CTOpOHH JOMOBMIIHCH, 110 KUTieHT He Mae mpaBa 3a BJIACHOIO 1HILIaTUBOIO MOBHICTIO
ab0 YacCTKOBO YCTYNHUTH CBOI MpaBa Ta 3000B’s3aHHs 1o JloroBopy iHmIiN ocoli 6e3 momepenaHboi
MUCHbMOBOI 3rou baHky.

8.10.CtopoHu miaTBEpIXKYyIOTh, IO TEeKCT BigmoBimHoro [loroopy Ta IlpaBun BimoOpaxkae miiicHi
Hamipu CTopiH.

8.11.bank 3000B’s3aHuil 3a0e3neunTH 30epekeHHs iHpopMalii MOA0 MiSUIBHOCTI Ta (hiIHAHCOBOTO
crany Kiienra, sixka crana Bijomoro banky y nporeci o6cinyroByBanHs KitieHTa Ta B3a€MOBIAHOCHH 3
HUM YU TpeTiMU oco0amu MpH BUKOHaHHI JloroBopy (0aHKiBChKa TAEMHUIS).

8.12.baHKiBChKa TAaEMHUI PO3KpHBAEThCs baHkom 3 mo3Bony KitieHTa, a TakoX BHKIIOYHO Y
BUMA/IKaX, 3a3HaueHuX y 3akoHi Ykpainu «IIpo OaHku 1 GaHKIBCHKY IiSUIBHICTBY» Ta y BHIAJKaX,
BU3HAYCHUX KPUMIHAJIHHUM IPOIECyaTbHIM 3aKOHOIABCTBOM.

8.13.Kmient Hanmae Oe3BiaximuyHuii 1o3Bin banky 30upatu, 30epiratu, BUKOPUCTOBYBATH Ta
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nomuproBaty iHdopmaiiro npo KiieHTa, Hajgae 103BUT HA JOCTYII 10 HOTO KPeIUTHOI ICTOPii, a TaKOK
JO3BUI Ha Tepefady Ta MOIIMPEHHS 4Yepe3 -Oyap-ske bropo kpeauTHux ictopid iHdopmarii mpo
KpenuTHy ictopito Kuienta, 3o0kpema wuepe3 IlpuBarHe akuionepHe ToBapuctBo «llepme
BCEYKpaiHChKE OOPO KPEIUTHHUX ICTOPii», Ke 3HaX0auThes 3a aapecoro 02002, m. Kuis, Byn. €Brena
Ceepcrioka, 11, ToBapucTBO 3 OOMEXKEHOI BIANOBIAATBHICTIO «YKpaiHCbKE OIOpO KPEIUTHHX
icTOpiii», sike 3HaxoauThes 3a aapecoro 01001, m. Kuis, Byin. I'pymeBcekoro Oya. 1-11, a Takox iHIIHM
oco0am, 3TiJHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3micToM 3akony Ykpainu «[Ipo opranizarito GpopmyBaHHs Ta 00Iry KPEIUTHUX iICTOPIH» B YMHHIN
penakiiii KirieHT o3HalioMIeHMIA.

KnienT nmiaTBep/pKye, 110 3a3HaU€Ha 3ro/1a HAJJTA€ThCSl HUM 3 BUKOPUCTAHHSIM TEPMIHIB Ta MOHSTH, SIKi
nepenbaveni 3akonom Ykpainu «lIpo opranizaiito GopMyBaHHSI Ta 00iry KpeOUTHUX iCTOpii» Ta 3
YCBIJIOMJICHHSIM HUM 3MICTy BKa3aHUX TEPMiHIB Ta IMOHSATH.

Knient nanmae no3sin banky mepenaBatu iHdopMallito, 0 CTaHOBUTh OAaHKIBCBKY TAa€MHHUIIIO, TPO
HBOTO0, a TAKOXK PO MOB’s13aHUX 3 HUM 0cib 10 Kpeautnoro peectpy HamionansHoro 6anky Ykpainu B
MOPSAKY Ta B 00¢s31, AKM HeoOXiTHUM [u1d BUKOHaHHS bankom BuMor 3akony Ykpainu “IIpo Oanku i
0aHKIBCHKY JisUTbHICTD .

8.14 KmienT Hamae mo3Bin baHky, B pa3i HEBUKOHAHHS YM HEHAJICKHOTO BUKOHAHHS KirieHTOM
3000B’sA3aHb 11010 TOBEPHEHHSI 3a00proBaHOCTI 3a OyAb-sKUM JlOrOBOpPOM, BHUKOPHCTOBYBAaTH Ha
BJIacHUU po3cyn baHKy, B TOMy 4YHCII PO3KpHMBAaTH TpPETIM 0cobaM (30Kpema, ajieé He BHKIIIOYHO:
MIPAaBOOXOPOHHUM OpraHam, Cyay, HOTapiycy, JIepKaBHI BHKOHaBYil Ciyx0i, MpPUBATHUM
BUKOHABISIM, €KCIlepTaM, Kpenutopam, Tomro) iHdopmanito mpo KiieHta, ska € OaHKIBCHKOIO
TaEMHHUIICIO.

Hanum noroBopoMm KiieHT Hamae m03Bin baHky, He3aje)KHO BiJ cTaHy BHKOHAaHHS 3000B’s3aHb 3a
JloroBopoM, po3KpuBaTH iH(hOpMaIlito, 10 CTAHOBUTH 0AHKIBCHKY TA€MHHUIIIO Y MOPSAJIKY Ta B 00Cs31,
SKUU HEOOXITHWHA i1 BUKOHaHHS bBaHKOM BUMOr 3aKOHOJABCTBA YKpaiHW, 30KpeMa, alie He
BHKJIIOYHO HOPMATHUBHO NPAaBOBUX akTiB HamioHanbHOI KOMicii 3 HiHHUX MamepiB Ta (HOHIOBOTO
PHUHKY IIOJI0 PO3KPHUTTS €eMITEHTOM 0COOIHMBOI iH(POpMAILLii.

8.15. Kmient Hanmae mpaBo banky, a bank mae mpaBo HanaBatu iH¢popmaniro npo Kiienta Ta
3MIMCHEHHS HHUM oOmepalli, ska cTaja BigoMa baHKy Npu BCTaHOBJIEHH! NPaBOBIJHOCHH, NpH
obcnyropyBanHi Kiienta 3rigHo Oynb-skoro JloroBopy Ta B Hpolleci BUKOHaHHSA Oy/b-SKOTO
HoroBopy:

- TpeTiM ocobaMm — KOHTpareHTaMm (mapTHepaM) banka, ski OyayTh 3allydeHi OCTaHHIM Ha
JIOTOBIPHINA OCHOBI JI0 TIpolleCcy 0OCTyroByBaHHS OrepalliiHoi aisuibHOCTI banky;

- TpeTiM ocobam — Opranizanii Kiienta, y pasi, axmo [loroununii paxyHok KiienTta Binkputuit
JUTsI 3apaxyBaHHs TU1aTexiB Big OpraHizarii;

- CaMOCTIHO po3kpuBaTH iHpopmauito npo KiieHra, mo crama Bizoma B mpoleci HOro
00CITyrOBYBaHHsI, SIKIIO TAKOTO PO3KPUTTA BUMAara€ HEOOXIIHICTh 3aXHCTy baHKOM CBOiX MpaB Ta
3aKOHHMX IHTEpECIB B CyJJOBUX Ta/ab0 MPaBOOXOPOHHUX OPraHax;

- y BUNAJKY 3BepHEHHS BaHKy 110 Oyab-gKOi TpeThOoi 0COOM MO0 BiACTYIJICHHS paBa BUMOTH
3a JloroBopom Ta/abo y BUMAJAKy BUHUKHEHHS y baHky Hamipy 371HCHUTH Take BIJCTYIJICHHS 10
(haKTUIHOTO WOTO 3MIMCHEHHS;

- TOB «CUIBITO-®Y [I» (02090, M. Kuis, Bys1. Bytieposa, 1; kox €IPTIOY: 40720198) 3a IIK, mo
MPUIMAalOTh Y4acTh y Mporpami JOsUIbHOCTI «BacHHUM paxyHOK»;

- TOB «®O33I-®V/I» (kox €IPIIOY 32294926, micue3naxomkenns: 08132, KuiBcbka 001.,
Kueo-Caromuucekuii paiioH, micto BumaeBe, Bymuns I[IpommucinoBa, Oymunok 5) 3a IIK, mro
npuiiMaNy ydacTh y INporpami JosuibHOCTI «BnacHuii paxyHok», 10 mepenadi Bcix mpaB o TOB
«CUIBITO-®Y »;

- TOB «®opa» (xox €APIIOY 32294897, micue3naxomkenns: 08132, KuiBcbka 0611., Kueso-
CsiTomMHCHKUH p-H., M. Bumnese, Byn. [Ipomuciosa, Oya. 5 ) 3a IIK, mo npuiimMaoTh yyacTs y
nporpami JosmbHOCTI «@opa Cluby;

- TOB «Kommansiton ®inanc» (kox €IPIIOY 37026574, micue3naxomkenns: 04080, m.Kuis,
Bynuusa Bikenrtis XBoiiku, Oya.15, B.15) 3a ITIK, ski HamgarTh AOCTYN 0 MOTOYHHUX PaXYHKIB

96



¢iznunux ocib, Ha ski TOB «Komnanpiion ®inancy» Oyno mepeka3aHO T'POIIOBI KOIITH Y SKOCTI
KpeauTy, B o0’eMi: mpi3Buile, iM’si, mo-0arbkoBi, aata HapomkeHHs, PHOKIIIT [epxarens IIK,
HOMEp TMOTOYHOTO PaxyHKY, AocTyn a0 sikoro Taka IIK Hanmae, Ta ski Oyno BHUIYIIEHO B paMKax
JloroBopy npo criBpoOiTHUIITBO 3 KD;

- IHIIMM  0C00aM, IO € MEHEDKEHPAMHU MTPOTPaM JIOSITbHOCTI;

- y BUINAJKaX, Nepe10auyeHuX 3aKOHOAABCTBOM Y KpaiHH.

[Tpu upomy Ctoponu noroauiu, mo Kiient He Mmatume 10 baHKy »OJHUX TpeTeHsiil B pa3i BUNHEHHS
Bankowm 3a3HaueHux Jii.

8.16. /o momenTy yknananus Jloroopy bank 000B’sa3x0Bo o3Haiiomiioe Kitienra /Briiagauka 3:
8.16.1. mepenikom ymoB, 3a skux DOHI TrapaHTYBaHHS BKJIaAiB (I3MYHUX OCI0O HE BIAIIKOIOBYE
KOIITH 3 TOCHUJIAHHSAM Ha HOpMH 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIAIIB (i3WUHUX
0ci0», B IKMX BU3HAYEHO YMOBH, 3a AKUX DOH/ HE BIIIKOJOBYE KOIITH;

8.16.2. cymMOI0 TpaHMYHOTO PO3MIPY BiAIIKOIYBaHHS KOIITIB 32 BKJIaIaMH;

8.16.3. iHdopmMariero mpo MPUIIMHEHHS HapaxyBaHHS TMPOIEHTIB 3a J[oroBopoM y JeHb IMOYATKY
nponenypu BuBeneHHs @onmoM 6aHKy 3 pUHKY (y pasi npuiiHaTTs HamionaasauM 6aHkoM YKpaiHU
pillIeHHsT MpO BIAKIMKAHHS OaHKIBCHKOI JileH3li Ta JikBizamito OaHKy 3 MiJICTaB, BU3HAYEHUX
YacTUHOI Apyroto crarti 77 3akoHy Ykpainum «lIpo OGaHku i OaHKIBCBKY MiSUTBHICTBY», - y JCHb
MPUUHATTA PIIICHHS PO BIAKIMKAHHS OAHKIBCHKOI1 JIILIEH31T Ta JTiKBiIaIii0 OaHKY);

8.16.4. indopmariiero mpo TE, MO BIJIIKOJYBAaHHS KOINTIB 3a BKIAJAOM B I1HO3EMHIH BatOTI
Bi/I0YBa€ThCS B €KBIBAJICHTI HallIOHAJIILHOT BAIOTH YKpaiHU MicIs MepepaxyBaHHS CyMH BKIAdy 3a
o(imiiHUM KypcoM TPUBHI 10 IHO3€MHHUX BAJIIOT, ycTaHOBIEeHNM HamioHansHUM OaHKOM YKpaiHu Ha
JIeHb II0YaTKy MpOLEAYpH BHUBEIEHHS OaHKYy 3 PUHKY Ta 3JAIHCHEHHS THMYacoBOi agMiHicTpamii
BianoBigHO 10 cTarTi 36 3akoHy Ykpainu «[Ipo cucremy rapaHTyBaHHs BKJIAiB (i3UIHHX 0CiO» (Y
pasi npuiinarts HanionanbauM 6aHkoM YKpaiHH pillleHHS MPO BiIKIMKAaHHA OaHKIBCHKOI JIILEHIT Ta
JiKBigamiro 0aHKy 3 MiJCTaB, BU3BHAYEHNUX YaCTUHOIO Ipyroro ctarti 77 3akony Ykpainu «lIpo GaHku i
0aHKIBCBKY [ISJIBHICTBY», - 3a OQIUIHHUM KypCcOM TPHUBHI /10 1HO3€MHOI BajlOTH, BCTAHOBJICHUM
Hamionansaum O0ankoMm YKpaiHu Ha J€Hb MOYATKY JIIKBigawii OaHKY);

8.16.5.Knient/Bxnannuk, 3 skuM ykinaaaerbes Jlorosip, o3HalioMmmoeTbes 3 JIOBIIKOKO PO CHCTEMY
rapaHTyBaHHs BKJIaAiB (I3MYHUX OCIO Ta OTpUMYE OJIMH ek3eMIuisip JloBiaku, Mo 3acBiauyeTbes
nignucoM Kmienta/Bxinagnuka B Jlorosopi. [licns yknamanus JloroBopa He pifiie HiXK OAMH pa3 Ha
pik bank o3naifommoe Knienta/Bknaanuka 3~ JIOBiIKOIO HpO CUCTEMY TrapaHTyBaHHS BKJIAJIB
¢i3nyHMX ocib, a KiienT/BrinagHuk oTpuMye OAMH eK3eMIULsIp BKazaHoi JIOBIJKH, 110 3aCBiAYYETHCS
mianucoM Kiienra/Bknagnuka Ha 6;manky Jlorosopa.

8.16.6.KumieHT miaTBepmaKkye, 1o ioro Oyno moBigoMieHo A0 ykiaaeHHs [loroBopy mpo te, mo Poun
rapaHTyBaHHS BKJIaAiB (i3uuHux oci6  cadt www.fg.gov.ua (mami — DoHI) rapaHTye KOXKHOMY
BKJIATHUKY OaHKy BIJIIKOJYBaHHS KOIITIB 3a Horo BkiagoM. MoHA BiIIIKOIOBYE KOIITH B PO3MIpi
BKJIa/1y, BKJIFOYAIOYH BIJCOTKH, CTAHOM Ha JCHb MOYATKy Hpouenypu BuBeaeHHS POHIOM OaHKY 3
PUHKY, aje He OuIblle CyMH TPaHUYHOTO pPO3MIpPY BIJIIKOAYBAaHHS KOIUTIB 3a BKJIAJaMH,
BCTAQHOBJIEHOTO Ha 1IeH JI€Hb, HE3AJIIEKHO BiJ KUIBKOCTI BKJIIB B 0flHOMY 0aHKy. CyMa rpaHUYHOIO
PO3Mipy BiJIIKOAYBaHHS KOILITIB 3a BKJIaJJaMHU CTAaHOM Ha JaTy HaOpaHHs YuHHOCTI 1iumu [TpaBunamu/
yknaganHs gaHoro Jloropopy He moke 0yt merIior 200000 rpuBens. BukonaBua gupekiiis @oumay
BH3Ha4Ya€ MOPSAOK BiJIIKOJYBAaHHS KOIITIB 3a BKJIAJaMHU BIAMOBIAHO 70 3akoHy Ykpainu «IIpo
CUCTEMY rapaHTyBaHHS BKJaAiB (PI3UYHHUX OCI0» Ta HOpMATHUBHO-NPaBOBUX akTiB PoHny. DoHI HE
BIJIIIKOZIOBY€E KOILUTH: INepedaHi OaHKy B JOBIpuYe YMpaBIiHHSA; 3a BKJIAJOM y po3Mipi menme 10
TPUBEHb; 3a BKJIAJOM, MIATBEPPKEHUM OLIAJAHUM (JETIO3UTHUM) cepTU(IKaTOM Ha MpeisIBHUKA;
pO3MillleHi Ha BKJIAJ Yy 0aHKY 0CO0010, sIKa € MOB'A3aHO0 3 OaHKOM 0c00010 ab0 Oyla Takow 0co00r0
MPOTATOM POKY 110 JTHS NpUHHATTS HanioHanbHUM OaHKOM YKpaiHH pillIEHHS MPO BIJHECEHHS TAKOTO
0aHKy 10 KaTeropii HemjgaTocnpoMoXHuUX (y pa3i npuiHATTS HarioHanbHUM OaHKOM YKpaiHU
pIllIeHHs TPO BIAKIMKAaHHA OaHKIBCHKOT JIIEH31i Ta JikBiAamito OaHKy 3 TIiJICTaB, BU3HAYCHUX
YaCTUHOO Apyroto ctarTi 77 3akoHy Ykpainu "IIpo O0aHku i 0aHKIBCHKY JISUIBHICTB", - IPOTATOM POKY
70 JTHSI TIPUMAHSITTSI TaKOTO PIIICHHS); PO3MIIeH] Ha BKiIax y 0aHKy 0co00r0, sika HajlaBajia OaHKY
npodeciifHi MOCIYTH K ayIUTOp, OLIIHIOBAaY, Y pa3i SKIIO 3 AHA NPUITMHEHHS HaJaHHS MOCIHYT 10 THS
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npuiiHATTS HarionanbHuM 06aHKoOM YKpaiHHM pillleHHS NMpO BiJHECEHHS Takoro OaHKy 10 Kareropii
HETJIATOCTIPOMOXXKHUX HE MHUHYB OJMH pik (y pas3i npuiHATTS HarioHanpHUM O6aHKOM YKpaiHU
pIlICHHST TPO BIIKIMKAHHS OaHKIBCHKOI JIeH31i Ta JiKBijamit0o OaHKy 3 TMiACTaB, BHU3HAYCHUX
YaCTUHOIO Apyroro crarti 77 3akony Ykpainu "[Ipo 6aHku 1 GaHKIBCHKY JisSIBHICTB', - OJMH PIK JI0
THS TPUAHATTS TAKOTO PILICHHS); pO3MIIIEHI Ha BKJIAJ BJIACHUKOM ICTOTHOI ydacTi OaHKy; 3a
BKJIaJaMH y OaHKy, 3a SKUMH BKJIAQJHUKA Ha 1HAUBIIyaJbHIH OCHOBI OTPUMYIOTH BiJl OaHKY
MPOIEHTH 3a JOTOBOpaMH, YKJIaJ€HHMH Ha YyMOBaX, II0 HE € MOTOYHHMH PUHKOBUMH YMOBaMHU
BiAMOBIHO 10 cTarTi 52 3akony Ykpainm "IIpo OaHku 1 OaHKIBCHKY AisUIbHICTB", a00 MarOTh  1HIII
¢dinancoBi mpuBinei Bix OaHKy; 3a BKIaAOM y OaHKy, SKIIO TakWid BKJIAJ BUKOPUCTOBYETHCS
BKJIAJTHUKOM SIK 3aci0 3a0e3MedeHHs] BAKOHAHHS 1HIIOTO 3000B’s13aHHS Nepe]] UM 0aHKOM, Y TOBHOMY
o0cs131 BKJIaly 710 JHS BUKOHAHHS 3000B’s13aHb; 32 BKJIaAaMu y (iTisX iHO3eMHUX OaHKiB; 3a BKJIaJaMH
y 0aHKIBCHKHUX MeTajiax; po3MIiIlleHI Ha paXxyHKax, 10 epeOyBarOTh I1iJl apEIITOM 3a PIIlICHHSIM CyY.

I[Tix Bxmagom y 1.8.16. [IpaBun ciig po3yMiTH KOIITH B TOTIBKOBiN ab0 0e3roTiBKOBIH Gopmi y
BaItOTI YKpaiHu abo B 1HO3EMHIN BAJIIOTI, SIKi 3aJIy4eH1 OaHKOM BiJl BKJIaAHUKA (200 sIKI HATIAIUTH JIJIs1
BKJIAJJHUKA) HAa YMOBax JOrOBOPY OaHKIBCHKOTO BKJIATy (IEMO3UTY), OAHKIBCHKOTO paxyHKy ado
IUIAXOM BHJa4i IMEHHOTO JIEMO3UTHOrO ceTpHdikara,BKIIOYAOYM HApaxOBaHI BIJICOTKM Ha TakKi
KOIIITH,BIAMIOBIAHO 110 3aKoHy. BK1azioM € y T.4. KOIITH, 110 HaXOAATHCS Ha paxyHkax «Haxommikay.

BinmkonyBaHHS KOIITIB 3a BKJIAJOM B 1HO3EMHIM BalIOTI BiIOyBaeTbcs B EKBIBAJICHTI
HAI[IOHAIBHOI BATIOTH YKpaiHU MICIA NepepaxyBaHHs CyMHU BKJIAy 3a OQIIiifHIM KypcoM T'pUBHI JI0
1HO3EMHUX BaJIOT, BCTaHOBJIEHUM HarioHansHUM OaHKOM YKpaiHM Ha JIeHb MOYATKy MpPOLEAYpH
BUBECHHS 0aHKY 3 PHHKY Ta 3[I1HCHEHHS TUMYACOBOI afMiHicTpawii BiAMOBiIHO 10 cTarTi 36 3aKoHy
VYkpainu «lIpo cucremy rapantyBaHHs BKIaAiB (pizuyHux oci6» (y pasi npuitHaTTs HanioHanbHuM
O0aHKOM YKpaiHu pIillIeHHS MPO BIIKIWKAHHS OaHKIBCBHKOI JIIIEH3Ii Ta JKBiJamifo 0aHKY 3 MiJCTaB,
BHU3HAYEHUX YaCTUHOIO JIpyroto craTTi 77 3akony Ykpainu «IIpo 6aHkM 1 6aHKIBCbKY AISUIBHICTBY, - 32
o(imiHUM KypCcOM I'pUBHI 10 1HO3EMHOI BaJIIOTH, BCTaHOBJIEHNM HarionansHuM O0aHKOM YKpaiHu Ha
JeHb To4aTKy JikBimauii 6anky).HapaxyBanHs mpoueHTiB 3a J[oroBopoM MNpHUNHHIETHCA y JCHb
noyatky nponenypu BuBeneHHs ®onmom OaHKy 3 puHKY (y pas3i npuiiHaTTs HarmioHansHUM GaHKOM
VYkpainu pimieHHs Ipo BIAKINKAHHS OaHKIBCHKOI JTIIEH311 Ta JMIKBialiio OaHKY 3 MiJICTaB, BUBHAYCHHUX
4acTUHOIO Apyroro crarti 77 3akoHy Ykpainu "lIpo OaHku 1 OaHKIBCbKY IISJIBHICTB', - Y JI€Hb
MPUHHSTTA PIIICEHHS PO BIAKIMKAHHS OAHKIBCHKOI JIIIIEH311 Ta JTiKBiIaIit0 OaHKY);

VY pa3i npuitHarts HarmionaneHuM OaHkoM YKpaiHM pillIEHHS NpO BIAKJIMKAaHHS OaHKIBCHKOL
mineH3ii Ta JikBijamio 0aHKy 3 MiACTaB, BA3HAYEHUX YACTUHOIO JIPYyroto ctarTi 77 3akoHy YKpaiHu
"IIpo Ganku 1 6GaHKIBCHKY AisUIbHICTE", DOHA rapaHTye KOXHOMY BKJIAJAHHUKY OaHKY BIAIIKOIYBAHHS
KOIIITIB 3@ BKJIQJIaMH, BKIIIOYAlOUHU MPOLEHTH, CTAHOM Ha JIeHb MTOYaTKy NMPOLEeAYpH JIKBiaLil OaHKY,
asie He OuIbllle CyMHM T'PaHMYHOTO PO3MIpPY BIAIIKOIYyBaHHS KOILUTIB 3a BKJIaJaMH, BCTAHOBJIEHOI'O Ha
JaTy NPUMHATTS TaKOTo PiIIeHHs, He3aJIeKHO BiJ] KUIBKOCTI BKJIJ(IB B OTHOMY OaHKY.
8.17.bank mae mpaBo, a KilieHT moBimomiieHHuH Ta Hajgae cBOW 3roay (mo3Bin) banky Ha 0OpoOKy
nepcoHaiabHUX AaHuX KirieHra, mo Bkmouae B cebe nii banky mo 360py, peectpaiii, HaKONMUYEHHIO,
30epiraHHio, aJanTyBaHHIO, 3MiHI, IIOHOBJICHHIO, MOUIMPEHHIO (PO3MOBCIOJIKEHHIO, peaji3allii,
nepezaayi), BAKOPUCTAaHHIO, 3HEOCOOJIEHHIO Ta 3HUILIEHHIO OyIb-sIKUX MEepCOHANbHUX AaHuX KitieHra.
8.18.00pobka mepconanpbHUX maHux KitieHTa 3aranbHOTO XapakTepy abo Bpa3inmBHX (3a HasBHOCTI)
NEPCOHATIBHUX JAHUX 3A1MCHIOIOTHCS AJIs 3a0e3MeUeHHs BITHOCUH Y cpepl eKOHOMIYHUX, (PIHAHCOBUX
MOCIYT Ta CTpaxyBaHHS, BIAMOBIAHO 10 3akoHy YkpaiHu «lIpo GaHku 1 OGaHKIBCHKY IiSUIBHICTHY,
IHIIMX HOPMATHBHO-TIPaBOBUX akTiB HamionanpHOro O6aHky Ykpainu, Craryry banky ta [lomoxkenus
po 00poOKY MEepCOHATbHUX JaHUX.
8.19.1Tinnucannam uporo Jlorosopy KiieHt, sk cy6’ekt IlepcoHanbHux aaHux, Hagae baHKy CBOIO
MMCBbMOBY 0€3yMOBHY Ta 0€3B1IKJIIMYHY 3r0Jy Ha:

- 00poOky IlepconanpHux manmx KiieHrta, mo BkIouae B ceOe BUMHEHHS OyAb-sSKUX il Ta/abo
CYKYIHOCT1 Jii, IO TMOB’s3aHI 31 30MpaHHSAM, pEECTpPaLl€l0, HAKONMMYEHHSAM, 30epiraHHsM,
aJlanTyBaHHSAM, 3MiHOIO, TOHOBJICHHSM, BHMKOPHCTAaHHSIM 1 MOIIUPEHHSIMH (PO3MOBCIOKEHHSM,
peanizaiii€ro, epeaaydeto), 3Heoco0aeHHsAM, 3HUIIeHHsIM [lepconansuux nanux KiieHTta, BiAMOBIIHO
10 Metu 00poOku IlepcoHanbHuX JaHUX, 10 BKazaHa B 1ux [IpaBmiax Ta/abo Oyab-gKoi iHIIOI MeTH
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00pobku IlepcoHampHUX AAaHUX, IIO0 BU3HAYAETHCS BaHKOM B TOMY YMCII 3 METOIO MPOIOHYBaHHS
OyIb-sIKMX HOBHX OaHKIBCBKHX TIOCIYT Ta/ab0 BCTAHOBIICHHS AUIOBUX BiMHOCHH MiX KiieHTOM Ta
bankom Ha mizncTaBi HUBUIBHO-TIPABOBUX JOTOBOPIB, NPEAMET SKHX € BIAMIHHMM BiJ TNpEeIMETY
YKJIaJIEHOT 0 10roBopy Ta/abo nux I1paBnin

- 30ip, HaJaHHS, BUKOPUCTAHHS Ta MOLMIMPEHHS OyAb-IKUM YMHOM iHQOpMalii, 10 BKa3aHa B LIbOMY
MYHKTI Yyepe3 OI0po KPEIUTHUX 1CTOPIi Ta

- po3kputts iH(Mopmalii moao Kiienrta, sika 3riiHO i3 3aKOHOJABCTBOM YKpaiHU MiCTUTh OaHKIBCHKY
TAEMHHULIO.

Crpox 30epiranns Ilepconanpuux npanux Kiienrta cranoButh 50 pOKIB 3 MOMEHTY YKJIaJaHHS
BiamoBigHoro JloroBopy. O6csar Ilepconanbuux manux KimieHTa, momo SKuX 37iHCHIOETHCS TPOIEC
00po6ku [lepconansuux ganux KiieHTa Ta siki MOKyTh OyTH BKJIIOUEH] 10 0a3H MEepCOHATBHUX JaHUX
banky, BU3Ha4Ya€eTbCsI CTOpOHAMHU, sIK Oy/b-sKa iHGopMaris mpo Kiienra ta/abo ymoBu JloroBopy, 1o
ctana Bimoma banky npu BctaHoBieHHi BiqHocuH 13 Kimienrowm. [linmucanasam mporo JoroBopy KiienT
TaKOXX HaJja€ CBOIO 3r0Jly Ha 3MiHY BU3Ha4eHOI UM J[oroBopoM MeTH 00pOOKH MEPCOHAIBHUX JaHUX
Krienta nuisixoMm po3milieHHs BiJMOBIIHOTO MOBIJOMIICHHS Ha odiuiiHOMY caiiTi banky B Mepexi
InTepuet Ta/ab0 MIIAXOM HampaBlieHHs iH(QOpMaIiifHOTO MOBiJOMIIEHHS Ha HOMep Tenedony Kiienra,
0 BKa3aHWi ocTaHHIM B AHKeTi-3asBi/3asBi-JloroBopi npo akment i€l [TyOmiunoi mpomo3uii 3a
Bubopom banky. 3rona Kmienta Ha 00pobOky Ilepconanbuux nanux KimieHra, 1o HajgaHa OCTaHHIM
3TiIHO 3 YMOBAaMH LbOTO MYHKTY HE BHMarae 3/iiCHEHHsI TIOBiJOMJICHb Mpo nepenady [lepconanpaux
nanux Kiienrta Tpetim ocobam 3rifHo 3 Hopmamu cT.21 3akony Ykpainu «lIpo 3axucT nepcoHaabHUX
naaux». [linnucannasam nporo JloroBopy KitieHT miaTBepuKye, 0 HOro MoBiIOMIICHO PO BKIFOYECHHS
fioro IlepcoHanbHUX JaHUX 10 06a3M MEPCOHATBHMUX JAHUX 3 METOIO, 110 BKa3aHa B LIbOMY IYHKTI, a
TaKOX, 10 HOMY TIOBiJOMJICHI HOTO IpaBa, BU3HaueHi 3akoHoM Ykpainu «I[Ipo 3axuct nepcoHambHUX
TAHUX», a TaKoX MeTy o0poOku [lepconanpHux nanux Kiienrta, B Tomy unciai 30opy Ilepconanbaux
nannx Kirienra.

8.20.Ana uineit uux IlpaBun KiieHT moromxyerses, Mo 0O0CAT MepcoHaNbHUX JaHUX BKIIOYAE OyIb-
SKi BIZOMOCTI/iH(OpMAITif0, IO JO3BOJISIOTh MPOBEACHHS ineHTHdiKamii Ta Bepudikamii dizmaHol
ocobu Ta Oynu HamaHi KiieHTom BigHOCHO cebe Ta/abo MICTATbCA y BHJIAHMX Ha iM’s KiienTa
JOKYMEHTaxX 4 MIANUCAaHUX HUM JaokymeHTax. Kpim Ttoro, KiieHT Hajmae cBow 0€3BIAKINYHY,
0e3yMOBHY 1 He 00MeXeHY CTPOKOM Jii 3roay (103Bin) banky Ha Te, 110:

- 00poOka nepcoHabHUX qaHuX KimieHTa 3M1HCHIOEThCST BaHKOM BIAMOBIAHO /10 HACTYMHUX II1JICH:

- HajgaHHs KiieHty Oyap-sKkuXx 6aHKIBCHbKUX/(hIHAHCOBUX MOCIYT Ta MOCIYT y cepi CTpaxyBaHHS;

- mnepenauy Kimienry indopmariii, ska MICTUTh pekjIamMHO-1H(pOpMaliiiHuil XapakTep (B TOMYy YHCI1
1010 HOBHUX MPOAYKTIB Ta nociyr banky abo iHmmx oci6) abo Oyap-saKoi iHIIOI iHpOpMallii, 30KpeMa
po ctaH Oynb-sikoro paxyHky Kiienra, Binkpuroro y banky abo npo cran 3aboproanocTti Kiienra 3a
Oy/ab-KUM JIOTOBOPOM, YyKJIaJeHuM 3 banHkom, mnuisixom BiampasieHHs bankom iHdopmariiiHoro
MOBIJIOMJICHHS Ha HOMep MoOuTbHOTO Tenedony Kiienta Ta/abo 3acobamu MOMITOBOTO 3B’SA3KY YU
IHIIMMU 3ac00aMu (B TOMY YHCIIi 32 IONIOMOTOI0 TPETiX 0ci0), 0OpaHUMuU Ha BiacHU# po3cya baHky;

- TEepeBIpPKH JTOCTOBIPHOCTI HagaHUX KIleHTOM nepcoHalbHUX JTaHUX, B TOMY YMCII 32 JOMOMOTOIO
MOCIYT IHIIKUX OCi0, Ta IX BUKOPHCTAHHS 1 TMOIIMPEHHS B TpOIEeCi 3MilCHEHHS Oynb-sKuX mOii,
CHpSMOBAaHUX Ha IOTamieHHs icHyroouoi 3a0oproBaHocTti Kiienta 3a Oyab-sIKHM JTIOTOBOpPOM,
yKJ1azieHuM 3 bankow;

- 3aificHeHHs baHkoM 1HIIUX [iif, 10 He 3a00pOHEH1 3aKOHOJABCTBOM YKpaiHM Ta 0OMparoThCs
bankom Ha BiacHUil po3cy/.

- TIOPSIIOK BUKOPWUCTAHHS TEepPCOHATBPHUX naHuX KirieHTa BH3Ha4YaeThcsi BaHKOM caMocCTiiiHO Ha
BJIACHUHM PO3CYZ B KOXKHOMY OKpeMOMY BUMAJKy BianoBinHO 10 ITomoxenns «IIpo o6poOKy i 3axuct
MEepPCOHANBHUX JaHUX y 0a3ax mepcoHanbHUX NaHuX, BosnozuibleM skux € [IAT «bAHK BOCTOK»
Ta BKIItOUae paBo baHky 3xilicHIoBaTH Oyab-aKi Ail 110710 0OpOOKH IMX JaHUX Ta MO0 1X 3aXHUCTY, a
TaKoX i1 [[0JI0 Ha/JaHHSA YaCTKOBOro ab0 MOBHOTO IpaBa OOpOOKM MEPCOHATBHUX JAHUX TPETIM
ocobam, oopanumM bankowm;

- TIOPSITOK TOIIMPEHHS TIEPCOHATBHUX JTaHUX BU3HAYAETHCSI baHKOM caMOCTiIHO HA BIACHHUNA PO3CY
3 BpaXyBaHHSIM HOPM 3aKOHO/IaBCTBa YKpaiHH y cdepi OaHKIBCbKOI TAEMHUIII Ta BKIIOYA€ Oynb-Ki Jii
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banky momo mepenadi Bimomoctedt mpo KiieHTa 3 0a3u mepcoOHANBHUX JaHUX TPETIM ocobam,
obpanum bankowm;
- TIOPSIOK JIOCTYIY JI0 EPCOHANBHUX JAaHUX TPETiX 0ci0, B TOMY YHCIi HaJlaHHS iM 4acTKOBOTO abo
IIOBHOT'O TpaBa 00OpOoOKM LUX JTaHUX Ta/a0bo nepejady TakUX JaHUX BU3HA4YaeThCsl baHKkOM camMocCTiiiHO
Ha BJACHUU pO3Cyl, B TOMY YHCII 3 METOI MEPEeBIPKM JOCTOBipHOCTI HamaHux KiieHTom
NEPCOHAJIBHUX JAHUX Ta/ab0 KOHTAKTHHUX JaHUX, U 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BUIAJKY 3BEpPHEHHS 10 Cyay, Y BUIIAAKY BiACTyIuleHHs bankom mpaBa BUMOTrH 3a Oy/b-
akuM Jlorosopom, tomo. IIpu npomy, KiieHT Hagae cBoro 3rojly Ha nepejady CBOiX HEPCOHAIBHUX
nanux bankom TperiM ocobaM Ta HaJae AOCTYH JIO CBOIX MEPCOHANBHHUX JAHUX OyIb-SKUM TPETIM
oco0am, 110 BU3HA4aroThCsl baHkoM camocTiiiHo, pu yomy KilieHT miaTBepuKye, 110 Taka mepeaaya
MEPCOHANBHUX JaHUX HE MOTpedye MOMAIbIIOro OKpemMoro moBimomiieHHs KirieHta mpo Ttaki mii
(mepenauy) OyIb-IKUM CIIOCOOOM, B TOMY YHCII 1 IUISXOM MHUCBMOBOTO TMoBigoMieHHs. [1in TpetiMu
oco0amu, 3a3HaYCHWMHU BUIIEe y IIboMYy NyHKTI [IpaBmi, KiieHT po3ymie KOJIEKTOPCHKI KOMIIaHii,
orepaTopiB MOOUIBHOTO Ta MOIITOBOTO 3B’S3KY, a TAKOXK OYyJb-AKHX 1HIIHUX 0Ci0 (K (i3MUHUX, TaK i
IOPUINYHUX ), SIKUM BaHKOM HagaeThCsl TOCTYI A0 MEPCOHATBHUX JaHUX / 3MIMCHIOEThCS Nepeaaya
nepcoHaabHUX naHux Kiienrta.
8.21. KimieHT TakoX MIATBEPIKYE CBOE O3HAHOMIICHHS Yy MHCHMOBi (opmi 31 CBOIMH IpaBaMu SIK
cy0’eKTa MEpCOHANBPHUX JIaHUX, BHU3HAYCHMMH 3akoHOM YkpaiHu «IIpo 3aXucT mNepcoHaIbHUX
TaHUX», METOI0 300py IaHUX Ta 0COO0AMH, SKUM MEPEaroThCs MOTO MEepCOHANbHI JIaHi, CKJIAZOM Ta
3MICTOM 3i0paHMX NEPCOHAIBHUX JAaHMX, a TAKOXK 3 TUM (HakTOM, IO HOTO NEpCOHAIbHI AaHi
BKJIFOUEHI 10 0a3u nepcoHanbHuX aaHux «Kiientny, Bonoauibiem sikoi € [TAT «BAHK BOCTOK»
Ta, y 3B’3Ky 3 1uM, KiieHT He nmorpelye MoAaabIIoro OKpeMoro MUCbMOBOTO IMOBIIOMIIEHHS PO
3a3Ha4yeHi y npoMy ImyHKTi [IpaBui oOcTaBuHU.
8.22. KumieHT miATBepIKye, L0 Tepenavya Oylb-SKUX MEePCOHATbHUX AaHMX (I3UYHUX 0ci0, sKi
nepenaroTbes banky Bin imeni Kiienra ta / abo y 3B'SI3Ky 3 MiJNHCAaHHSAM / BUKOHAHHAM OY/Ib-SIKOTO
JloroBopy, 3ailicHIOeThCS 3 AoTpuMaHHsIM Kiientom Bumor 4.l cr. 14 1 4. 2 cr. 12 3akony Ykpainu
«[Ipo 3axucCT NEepCcOHANBHUX JaHWUX» Ui OOpoOKM baHKOM TakMX MEpPCOHANBPHUX NaHHUX i3
3apeecTpoBaHO0 baHKOM MeTo}o.
8.23.baHK Mae TpaBO MEPEBIPSITH IOCTOBIPHICTh HaJaHUX KIlieHTOM MepcoHaIbHHX ITaHWX Ta/abo
KOHTAKTHUX JaHUX, B TOMY 4YHCIl 3 BHUKOPHUCTaHHSIM IIOCIYT IHIIMX OINEPaTopiB, a TaKOXK
BUKOPUCTOBYBaTH 1H(GOpMAIiI0 PO HEBUKOHAHHI Ta/ad0 HEHaJEe)XKHO BUKOHAHHI 3000B’s3aHHS 3a
numu [IpaBunamu ta/abo BignosigHuM JloroBopom 3a IIpoaykrom banky mpu po3risiii MUTaHb Mpo
HaJaHHs 1HIIUX 1nocayr KiieHTy Ta ykiagaHH1 HOBUX JIOTOBOPIB.
8.24.11pu 1iboMy, 3aIIUT Ta HaJAaHHSA 1H(opMallii BBaXKaeTbcs 31HCHEHNMHU 3a 3rofoto Kiienra. KimieHT
TakoX Hajae 3rony banky Ha po3kputrtsa bankom TpeTim ocobam iHpopMarlii, ska MICTUTh OAHKIBCbKY
taeMHULI0 KiieHTa. 3acrepexeHHs, 3a3HaueHE B LbOMY MyHKTI [IpaBmyl BBaKaeThCsl MUCHMOBUM
no3BosioM Kiienra banky Ha po3KpHUTTs iHpopMaIlii, ika MICTUTh OaHKIBCbKY TAEMHMIIIO, Y PO3YMIHHI
3akony Ykpainu «[Ipo 6aHkM 1 6aHKIBCbKY AISUTBHICTBY, @ TAKOXK HA PO3KPUTTS 1H(popMallii npo oco0y
(Knienra) y po3yminHi 3akony Ykpainu «IIpo iHpopmartiio».
8.25.J1ns1 311MCHEHHS KOHTPOJIO SIKOCTI oOciyroByBaHHsi baHk Mae mpaBo Ha CBilf po3Cy] BeCTH
3ByKo3anuc TenepoHHUX po3moB 3 Kiientom npu #oro 3BepHeHHI B KoHTakT-ieHTp banky, iHmn
nigpo3aiu banky, mpu 3BepHeHHI cmiBpoOiTHUKIB banky no KiieHTta, a TakoX BHUKOPHCTOBYBAaTH
3BYKO3aluC Il MIATBEPDKeHHS (akTy Takoro 3BepHeHHs. KiieHT Hamae banky Oe3BiaKiInuHy
MUCHMOBY 3r0Jly Ha 3/11iICHEHHS Ta MOAAJIbIlIe BUKOPUCTAHHS TaKOT0 3BYKO3aIUCy Ha po3cyn baHky.
8.26.Y pasi ykmamanHs Kiientom JloroBopy cTpaxyBaHHs, SIK J0AaTkoBOI mociayru mo [Ipomykry
banky, bank mae npaBo npononysatu Kiienty 3a3nauati bank e1nHUM BUTOZ0HAOyBaueM 3a TaKUM
JloroBopoM ctpaxyBanHs. Ha BukoHanHsi Bumor 3akoHy «IIpo 3axuct nepcoHanbHux naHux» KiieHnt
Ha/1a€ CBOIO 3rOJy:

- Ha 00poOky bankom Ta/un CTpaxoBUKOM HOro nepcoHaabHUX AaHuX (Oynb-sKoi iHdopmarlii,
110 BiTHOCHUTHCS 10 KimieHTa, B TOMy YMCIi Mpi3BUINA, iMEH1, TO-0aThbKOBI, POKY, MICAILS JAaTH Ta MiCIIS
HapOJDKEHHS, apecH Ta 1HIIE), 3 METOI0 BUKOHAHHS J[oroBopy;

- Ha npuiHATTS bankom Ta/um CTpaxOBHKOM pillleHb Ha MiJICTaBl OOpPOOKH MEPCOHATBHUX
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nanux KiieHta (HOBHICTIO Ta/4M 4YacTKOBO) B iH(opmariiiHiii cucTtemi Ta/um B KapTOTEKax
MEPCOHANBHUX JAHUX;

- bank Tta/un CTpaxOBUK MalOTh MPaBO 3AIMCHIOBATH MAii 3 MEPCOHAIBHUMH JaHUMH, SKi
MOB’si3aH1 31 30MpaHHSAM, PEECTpaIli€l0, HAKOMUYCHHSIM, 30epiraHHsM, aJanTyBaHHSIM, 3MIiHOIO,
MOHOBJICHHSIM, BUKOPUCTAHHSM, MOLIMPEHHSIM, pO3MOBCIO/DKEHHSAM, pealli3ali€lo, Mepeaayeto,
3HEOCOOJICHHSM, 3HUIIEHHAM BijoMocTeit npo Kitienra.

8.27.Y pasi Biakputta Ilotounoro paxynky 3 BuxopuctaHHsm IIK BignosimHo mo mux IlpaBun B
inTepecax Kiienrta 3 meToro 3anobiranns 30uTkiB KiieHTa Ta baHKy BHAcCi0K HECAaHKI[IOHOBAHOTO
BukopuctanHsa [IK tperimu ocobammu 3xilicHIOBaTH OOMiH iH(OpPMALIE TPO CHOCOOHM 3/iHCHEHHS
maxpacbkux Aii B mMexxax MIIC, a Takox mnepegaBaTd 1 pPO3KpUBATH 1HGOpPMAIO, M0 Mae
BimHomeHHs s Kiienrta, as koHdigeHmiitHOTO BUuKopucTanHs. KiieHT Hagae banky 6e3yMOBHY Ta
0€3BIIKIMYHY TUCHMOBY 3I0J1y Ha HaIaHHS Takoi iHdopmarrii.

8.28.IlepenaBati mpaBOOXOpOHHUM opraHam Ta/a6o MIIC Ta/abo unenam MIIC 3a BnacHoro
1HIaTHBOIO a0 Ha iX odimiitHui 3anuT iHGOpPMAaIlito, OB’ A3aHy 13 He3aKOHHUM BUKopucTaHHM [1K,
a Takox 3 mopymeHasM Kirientom ta/abo JloBipeHOHO 000010 YMOB BiAmoBigHOro [oroBopy Ta mmx
[IpaBui, B TOMY Unci Y BUMIQAKaX, KOJIH 14 iH(opMallisa Ckliagae 0aHKIBCbKY TAEMHHUIIIO, a TAKOXK:

- TepelnaBaTH MPAaBOOXOPOHHUM OpraHaM Ta/ab0 1HIIMM KOMIETCHTHHM OpraHaMm JIep>KaBHOI
BIaJAM YKpaiHu, YCTaHOBaM Ta OpraHizamisM Ha ix odimiiiHuil 3amut iHdopmaliio, MoB’sS3aHy i3
BUKopuctanHsaM KirieHTOM opepkaHux Bifg banky rpomoBux KoOmTiB, iH(QOpMAIi0 TOB’s3aHY 3
nopyueHHsaM Kiientom Oynb-akux ymoB BifnoinHoro JloroBopy Ta mux [IpaBui, a Takox Bi1oMOCTi
9 CYKYIHICTH Bimomocteit mpo Kitienra, 3a skumu ocoOy Kiienra inentudikoBano/abo moxe OyTu
imeHTudikoBaHO Ta SKi cTanu Bimomi banky mia yac yknaganHs Oyab-skoro J{oroBopy uu mpoTSAroM
CTpOKy #oro fii (Hamam - [lepconanpri nani Kiienra), mpo ymoBu Oyab-sikoro JloroBopy, nmpo crax
3aboproBanocti Kimienta 3a Oyap-skum J[OroBopoM TOIIO, B TOMY YHCII y BHIIaJKax, KOJH Taka
iH(popMaIis MiCTUTh OaHKIBCbKY TA€MHHIIIO.

- BHUKOPUCTOBYBaTH, IMOIIMPIOBATH  (PO3MOBCIO/KYBATH, pealli3oByBaTH, Iepe/laBaTH)
[lepconanbui gani Kimienra ta/abo indopmairo, sika crana Bioma banky npu ykiaaeHHI Oyab-sIKOTO
JloroBopy Ta npoTsAroM CTpoKy Horo nii,

- mpo craH 3aboproBanocti Kiienrta 3a Oyap-skum JJoroBopom Tomio, TpeTiMm ocodbam - HOBUM
kpenutopam KiienTa, y BUnaaky BiJcTyIuieHHs (nepenadi) bankom cBoix mpas 3a JloroBopoM TpeTtiMm
ocobaMm — HOBUM KpenutopaM KiieHTa Ta/abo y BUMaaKy BUHUKHEHHsS y baHKy Hamipy 311HCHUTH
Take BiACTYIUIEHHs (mepenady) A0 (akTHYHOro HOro 3/iiiCHEHHS 3 METOI BUKOHAaHHS baHkoM, sk
nepBicHuM kpeautopoMm Kiienta, monoxkenb cr.517 [{uBiibHOTO KOJIEKCYy YKpaiHM, a TaKOX OYIb-
SKUM IHIIUM TpEeTiM 0cobaM — KOHTpareHTaM (mapTHepam) baHka, siki OyJqyTh 3ajlydyeHi OCTaHHIM Ha
JIOTOBIPHINM OCHOBI JI0 TIpoiiecy o0CIyroByBaHHs J{OroBopy 3 METOIO HAJIEKHOTO BHKOHAHHS baHkom
Ta BIJMOBITHOIO TPETHOIO 0COOOI0 YMOB YKJIAJICHUX JI0TOBODIB;

- BYMHATH OyIb-sKi nii Ta/abo CyKyNHICTh JiH, 10 HOB’A3aHl 31 30MpaHHSAM, pPEECTpAL€lo,
HaKONMWYEHHsAM, 30epiraHHsM, aJaNnTyBaHHSAM, 3MIHOIO, TIOHOBJICHHSM, BHMKOPHCTaHHIM 1
MOIIMPEHHSIMU  (PO3TOBCIO/DKEHHSIM,  peai3allic€lo, Tepenayero), 3HEOCOOJCHHSIM, 3HUIICHHSIM
Ilepconansuux nanux Kiienrta (Hagani — oopoOka IlepconanbHux nanux Kiienra) ta/abo 36upatu,
30epiratu, 3MIHIOBaTH, BHKOPUCTOBYBAaTH, IOLIMPIOBATH (pO3MOBCIOMKYBAaTH, peani30BYBaTH,
nepenasaru), iHpopMmarito, sika crana Bizoma banky npu yknazeHHi /loroBopy Ta mpoTAroM CTPOKY
foro nii mpo ymoBu JloroBopy, npo cran 3aboproaHocti Kiienra 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKOM CBOiX IpaB Ta 3aKOHHUX 1HTEPECIB B CYJOBUX Ta IHIIMX MPAaBOOXOPOHHHUX OpraHax;

- 3piiicHioBat 00poOky IlepconanpHux manmx KirieHTa, B TOMy 4YHCI aje HE BUKIIOYHO
30upatd,  peecTpyBaTH,  HAaKONMU4YyBaTd,  30epiratu,  HaJaBaTH, BHUKOPHCTOBYBAaTH  Ta
MOIIKPIOBATU(PO3MIOBCIOKYBAaTH, peali30ByBaTH, Ie€pelaBaT) uepe3 OIpo KpeauTHHX 1CTOpid
iHpopmanio npo Kiienta, mpo ymoBu 1poro JloroBopy, mpo crtan 3aboproBanocti KiieHta 3a
JoroBopoMm, mpo BukoHaHHS KiienTtom 3000B’s3aHb 3a 1muMm JloroBopom Ttomno/IlepconansHi maHi
Kiienra, 3 MeToro 3abe3nedyeHHsIM IpaB Ta 1IHTEPeCiB Cy0'eKTiB KPEAUTHOI 1CTOpIi 3riIHO 3 HOPMaMHU
3akony Ykpainu «lIpo opranizaiito ¢popMyBaHHs Ta 00Iry KpEAUTHHUX 1CTOPII».
8.29.KumieHT Hazae 3roay Ha Te, 110 Oyb-siKa iH(popMallis o0 YKiIaJaHHsI a00 BUKOHAHHS YMOB LIUX
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IIpaBun Tta/abo Bimmosimnoro orosopy 3a IIK, mo mpuiiMaroTh ydacTh y mporpami JOSJIBHOCTI
«Bnacuuii paxynox»/ «®opa Club» moxe 6ytu nepemana bankom 10 TOB «CIIBIIO-®Y 1»/TOB
«®Dopa» abo iHmINA 0cobi sika Oyne HAa NMEBHMH MOMEHT 4acy MEHEIKEPOM MpOrpaMu JIOSIILHOCTI
«Bnacuuii paxyHok»/ «®opa Cluby .

8.30.ITigmucanusam nporo JloroBopy Kiient nae 3roay Ha:

(1) mepenauy, 30epiraHds Ta BUKOPUCTAHHS BJIACHUX MEPCOHAIBHUX JaHUX Ta JTaHHUX MPO 3A1IMCHEHHI
omepauii, y T.4. 3 Bukopuctaasim [1K «Bnacumii paxynox» TOB «CUIBIIO-®Y []»

(2) orpumanns xkopecnonaeHii Big TOB «CUIBITIO-®VY I» abo iioro mapTHepiB Ha MOIITOBY aJpecy,
aJipecy eNeKTPOHHOI MOIITH, HOMep MOOUTEHOTO TenedoHy, BkaszaHi B JloroBopi, 3asBi-AHKeTI, 3asBi-
Jlorosopi, B T.4. iHpopmariito po Akitii, sski mpoBoasaTe TOB «CIJIBITIO- @Y JI» Ta ioro mapTHepw.
(3) mepenauy, 30epiraHHs Ta BHKOPUCTAHHS BJIACHUX NMEPCOHAIBHUX JaHUX Ta JAHHUX MPO 3I1HCHEHHI
omepaiiii, y T.4. 3 BuKopuctanasam [1K «Popa Club» TOB «Dopay

(4) orpumanns xopecnonneHtii Bix TOB «®opa» abo ioro mapTHepiB Ha MOIITOBY aJpecy, aapecy
€JIEKTPOHHOI TOIITH, HOMEp MoOUIbHOTrO TenedoHy, BkazaHi B JloroBopi, 3asBi-AHKeTi, 3asBi-
JoroBopi, B T.4. iHpopmarito mpo Akiii, siki mpoBosith TOB «®opay Ta ioro naptHepu.

8.31.YmoBu npo BukonanHss BuMor 3akony CIIA «IIpo BUKOHAHHSI MOJATKOBHX BHMOI 10
3apy0Oixknux paxyHkiB» (FATCA)

8.31.1.KimieHT 3000B’s13ye€Thcs HajaBaTh baHky BCio iHGoOpMaIito, HEOOXiIHY IS JOCTOBIPHOTO
BCTAHOBJICHHSI HasIBHOCTI 4M BiJCyTHOCTI Ha Oo1li Kmienra o3nak npuHanexHocti CIIA, Bu3HaueHuX
FATCA. B tomy uucni, KimienT 30008’ s13aHui:

a) pa3oM 3 VkjaajaanHaM JloroBopy/npu HajaaHHi AHKeTH-3asiBH HA/JaTH BCIO HEOOXimHy Ta

BUYEPIHY iHPOpMAIIiO 1 HaJIe)KHE JOKYMEHTAIbHE MIATBEPKCHHS HAsIBHOCTI UM BIICYTHOCTI Ha OOII
KiienTa o3nak npunanexHocti CIIIA, pusnauennx FATCA;

0) He mi3Hime 30-ro KaJeHJIaAPHOIO AHSA BiJI MOMEHTY 3MiHM 0OcTaBUH Ha Oori KiieHTa, ko Taka
3MiHa OOCTaBMH Maja HAcJiJIKOM BUHUKHEHHs YW MPUIMHEHHs o3Hak npuHaiexHocTi CLIA, 3Miny
o3Hak mnpuHANexkHOcTi CIIIA, HamaT BCIO HEOOXiAHY Ta BUYEpIHY iHPOpPMAIIO 1 HAJIEKHE
JOKYMEHTaJIbHE MiATBEP/UKEHHSI HAsABHOCTI YM BiICYTHOCTI Ha Ooui KiieHTa 03HaK NMpHHAIEKHOCTI
CIIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, 1110 BiOynHCS;

B) He mi3Hime 10-ro KaJleHIAPHOIO JHS BiJ AaTH 3BEpHEHHS baHKa 3 MMCbMOBUM 3allMTOM IPO
HajgaHHa 1H(Mopmalii, HeoOximHoi myis BukoHaHHs BuUMOr FATCA, HajgaTu BCIO HEOOXITHY Ta
BUYEPIHY aKTyaJbHy I1HQOpMALi0 1 HaJeXHE JOKyMEHTaJbHE MIiATBEP/UKEHHS HAsBHOCTI YU
BiJicyTHOCTI Ha 6oui Kmnienrta o3nak npunanexHocti CIIA, Busnauenux FATCA. 3a 3rogoro Cropis,
7IaTOI0 3BEpHEHHsS baHka 3 MHCHMOBHMM 3alIMTOM 3TiJHO I[bOTO MYHKTY JOTOBOPY € BPYUEHHS 3alMTy
KiienTy/lioro ynoBHOBa)K€HOMY TMpEACTaBHMKY i MIAOUC ab0 NOJaHHS OIepaTtopy 3B’SI3KY
PEeECTPOBAHOIO MOIITOBOIO BiANpaBIeHHs JUIsl HampaBieHHs 3anuty Kiienty. 3a 3romoro CropiH,
SIKIIO 3alUT 3TiIHO IbOTO JIOTOBOpY HAmNpaBisSE€ThCA Yepe3 omeparopa 3B’sI3Ky, TO BIAMOBITHE
MOIITOBE BIJNpAaBICHHS HamNpaBiseTbess Ha ajapecy Kiienta, 3a3HaueHy y ubomy Jlorosopi (mmns
¢13uuHuX o0ci0 Ta WiANPUEMIIB) /3a Micue3Haxo/[keHHsIM KiiieHTta, 3a3HaueHuM y €amHomy
JEPKABHOMY PEECTPl OPUIUIHUX 0Ci0 Ta PI3UYHUX 0Ci0 — MiAIPUEMIIIB (A1 FOPUAUYHUX OCi0).
8.31.2.Ctoponu noroawiy, o bank Mae mpaBo B 0JTHOCTOPOHHBOMY TTOPSIKY po3ipBaTH me Jlorosip
Ta 3aKpUTH paxyHOK (paxynku) Kiienra, skimo KiieHToM He BHUKOHAaHO OOOB’S30K HaJgaTH
iHopmarllito Ta MOKYMEHTH, HeoOXimaHi s BuKOHaHHA BUMOT FATCA 1m0o/10 BCTaHOBJICHHS
HasgBHOCTI 4M BiAcyTHOcTi Ha Oori Kiienra o3mak mnpunanexnocti no CIIA. baak moxe
CKOpPHUCTATUCSI CBOIM TNPAaBOM B OJHOCTOPOHHBOMY MOpSAKY po3ipBatu el Jlorosip He padilie
OJTMHAIIATOTO KaJCHIAPHOTO IHS BiJ JaTh 3BepHEHHs M0 KilieHTa 3 THCBMOBUM 3allUTOM IIPO
HajaHHA iHpopmanii, HeoOxigHoi s BukoHaHHs Bumor FATCA. Ilpo posipBanus [loroBopy B
OJIHOCTOPOHHBOMY MOPSAJIKY Ta 3aKpUTTS PaxyHKy (paxyHKiB) 3TiJIHO I1boro myHKTY JloroBopy bank
noBigomMirsie KitieHTa mMUCHEMOBO.

8.31.3.Kepyrounch 4.1 ct. 1068 I{uBimpHOTO KOMekcy Ykpainu, CTOpOHH TOroamiu, mo baHk Mae
IPaBO BIJIMOBUTH Yy BHMKOHAHHI mepekazy rpomoBux komrtiB 3 IlorouHoro paxynky Kiienrta y
BUIIAJKy, KOJIM TakUi nepekas mijyisirae onogarkyBaHHio 3rifHo FATCA, npote bank 3 Oyab-skux
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MPUYMH HE Ma€ MOXIIUBOCTI 3J1MCHUTH onoJaTKyBaHHs miarexy 3rinno FATCA.

8.31.4.Kinient nopyvae baHky 37ilicHIOBaTH JOTOBIpHE CIUCaHHS 3 Oyab-skoro [IoTOYHOrO paxyHKY
KiienTa, y T.4. paxyaky «Hakommika» y [TAT «bBAHK BOCTOK)» komiTiB, HEOOXiTHUX ISl CILIATH
MOAAaTKy 3 IUIATeXIB, sKI 37ilcHIOE 4u oTpuMmye KIl€eHT Ta SKi MiUISTalOTh ONOJATKYBaHHIO
Crnonyyennmu Hltaramu Amepuxu 3rinHo FATCA. 3 morounux paxyHkiB KiieHta, BIAKpUTHX B
BamoTax iHmux, HiX gonapu CIIIA, moroBipHe cmucaHHS Ha IiJACTaBl IIbOTO IMYHKTY JloroBopy
3MIACHIOETBCS Yy CyMi, €KBIBaJCHTHIM 3a MOTOYHMM PHHKOBHM KypCOM pPO3MIpYy MOJATKy, SIKUH
migsrae crotari 3riqzno FATCA, ta Butpat (koMicii, moiaTku, 300pyu TOIO), MOB'sI3aHUX 3 KYIIIBIICHO,
KOHBEPTAIIi€l0 CIIUCaHuX 3 paxyHKy KiienTa rpomosux xomTiB y gonapu CIIA.

8.31.5.Kiient nmopy4yae baHKy yTpuMyBaTH 3 CyMH IUIATEXKiB, SIKi HAAXOAATh Ha [loTOUHMIA paxyHOK
Knienta y IIAT «bAHK BOCTOK» Ta sxi mijusiraiots onojgarkyBanHio Crnomydenumu Illtatamu
Awmepuku 3rimno FATCA, no 3apaxyBaHHs TakuX IiaTexiB Ha [lorounuit paxynok KiieHTta, rpomosi
KOIITH, HeoOXiaHi uis criatu nonatky 3riqHo FATCA. 3 mnarexiB Ha Ilotouni paxynku Kiienra,
BIIKPHUTI B BamoTax iHmMMX, HDK gonapu CIIA, yrpuMaHHsS Ha MiAcTaBi MbOoro MyHKTY JloroBopy
3MIACHIOETBCS Yy CyMi, €KBIBAJCHTHIM 3a MOTOYHMM PHHKOBUM KYpCOM pO3Mipy MOJATKY, SKHUN
nijuisirae crotari 3rigHo FATCA, Ta Butpat (komicii, moaaTku, 300pH TOIIO), MOB'SA3aHUX 3 KYITIBIEIO,
KOHBEPTAIII€I0 YTPUMAHUX IPOIIOBUX KOmTiB y nonapu CLIA.

8.31.6.Coim minnucom nix uum JloroBopom KiieHT nopydae banky yrpuMmyBatu 3 cymMM IJIaTeXiB,
aki nepekasye Kiient 3i cBoro ITorounoro paxynky y IIAT «BAHK BOCTOK» Ta sKki mimisraioTh
onogarkyBanHio Crnonydenumu Llltaramu Amepuku 3rizno FATCA, rpomoBi KomrTu, HeoOXiaHi s
crtatu moaatky 3riqHo FATCA, npu npomy CTOPOHH MOTOAMIIH, IO TIPY BUKOHAHHI TaKHMX TepeKasiB
bankowm 3 Tlotounoro paxynky Kiienra cnucyerscst Bes cyma, 3a3HaueHa KiieHTOM y JOKYMEHTI Ha
nepekas, MpoTe OTPUMYBauy IMepeKasy MepepaxoBYEThCA CyMa, SIKa CTAHOBUTH PI3HHIIIO MK CYMOIO
nepekasy, BKa3aHOI y JOKYMEHTI Ha mepekas, Ta cymoro momaTtky 3rimHo FATCA, yrpumanoro
baHkoOM sIK TIOJAaTKOBUM areHToM. 3 IUIATeXKiB B BaMiOTax 1HmMMX, HUK gomapu CIIA, yrpumanHs Ha
MiJCTaBl UOTO MYHKTY JloroBopy 3AIMCHIOETHCS y CyMi, €KBIBAJICHTHIM 3a MOTOYHUM PUHKOBUM
KypcoM po3Mipy NoJatky, sskuid mijuisrae crari 3ritno FATCA, ta Butpar (kowmicii, mogatku, 300pu
TOIL[0), MOB'I3aHUX 3 KYIIBJIEIO, KOHBEPTALIEI0 YTPUMaHUX IPOIIOBUX KOIITIB y ponapu CIIIA.
8.31.7.Kuient nmopywae banky 3miiicHroBatu Bim imeHi Kiienta Ta 3a paxyHok KiieHta kymiBio,
MpOAaX, KOHBEpTAllil0 BaTIOTM Ha MikOaHKIBCBKOMY BAJIOTHOMY PHHKY, SIKIIO T'POIIOBI KOUITH,
cnucani/yrpumani bankom BiAMoBiIHO 11bOro po3ainy Jorosopy st ciati nogatky 3riiHo FATCA,
CrMcaHi/yTpuMaHi B HIIIH BatoTi, HiX nonapu CIIA.

8.31.8.KiienT Hamae 3romy Ta nM03Bi1  baHKy Ha pO3KpHUTTS OaHKIBCHKOi TAa€EMHHUIN Ta iHIIOL
koH(ineHiitHOT 1H(popMarii moao KiieHta Ta 37ificCHEHHMX HHMM oOfepariii 3 METOK BHUKOHAHHS
bankom Bumor FATCA, B Tomy uncii 1o [TogatkoBoro Ynpasninas CIHIA (IRS)/ oco6i, 1110 BUKOHY€E
(GyHKIIT MOIaTKOBOTO areHTy BiAmoBinHo 10 HopM FATCA, npu upomy KiieHT Hagae 3rony Ta 103Bi
Ha Tepemady i pPO3KPUTTA  JTAHWX, HEOOXITHHX JJIs 3aloOBHEHHS BCTaHOBIEHUX llogatkoBum
VYnpasniaaam CLHA ¢opm 3BITHOCTI 1 Ui yTpUMaHHS NoJaTkiB 3rigHO 3 Po3ainom 4 3akony CIIIA
«[Ipo momaTkoBi BUMOTHM 110 1HO3eMHHUX paxyHKiB» BiJ 18 Oepe3ns 2010 poky (FATCA), a Takox
IHIIMX JaHUX Ta IHIIUM oco0aM B Bumaakax, nependadenux FATCA.

8.31.9.KuieHT miaTBep/Kye, MO TOIH(GOPMOBAHWK Ta TOTOMKYEThCS 3 THM, 1Mo baHk He Hece
BimoBiAanbHOCTI Tiepen KiieHTtoMm, ymoBHOBakeHMMH ocobamu KitieHTa, Horo KOHTpareHTamu 3a
Oy/Ib-sIK1 yTpUMaHHS, CaHKI[li, 0OMEXEHHsI Ta HeTaTUBHI Haciaku moao [ToTounux paxynkiB KiienTa,
IpOLIOBHUX KOIITIB Ta omepauiid 3a [Torounumu paxynkamu KiieHTa, MoB’si3aHi 3 IIMM MOpalbHY Ta
MarepiajgbHy IIKOAY, SKIIO TaKli HACHIJKH HACTaIM y 3B’A3KYy 13 BHKOHaHHsM BuMor FATCA
[TomarkoBum Ympasuinasm CIIIA, 6ankoM, OaHKaMH-KOPECHOHIEHTAMH YM 1HIIMMH OCOOaMu, SKi
MpUIIMalOTh y4acTi y BAKOHAHHI MepeKa3iB;

8.31.10.Croponu moroawiu, IO B pasi, AKIIO HOpMaMH UYMHHOTO 3aKOHOJABCTBa YKpaiHu Oyne
BCTaHOBJIEHWN MexaHi3M jaoTrpuManHs BuMor FATCA, To Takuit mMmexaHi3M Oyae 3acTOCOBYBAaTHCh
CropoHamH y BiIHOCHHAX OJIHA 3 OJHOIO.
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PO3J1JI 9. IPUKIHIIEBI YMOBH
9.1. KmienT Ta bank moroauinu, 1mo 3 ykiagaHasM Oynab-skoro JloroBopy BiamoBigHo 1o mux [IpaBun
BOHU JIOCSITJIM 3TOJIU 3 YCiX HOr0 ICTOTHUX YMOB Ta HE ICHY€E OyAb-SKHX YMOB, SIKl Ha TYMKY Oyab-sKOi
3 cTopiH [loroBopy MOXyTh OyTH iICTOTHUMH Ta HEOOX1THUMHU 3a 3MIiCTOM L1bOT0 JloroBopy.
9.2.Yci cnopu Ta cynepeduku MK CtopoHamu J{OroBopy MiajisraloTh po3MISIAY B CyAi, B HOPSIKY
nepeadaueHOMY 3aKOHOJAABCTBOM Y KpaiHU.
9.3.Ilpaa banky 3a JloroBopoM MOXYTh OyTH BIJACTYIUICHI TpETiH 0c001 3TiTHO YHHHOTO
3aKOHOJABCTBa YKpainu, 6e3 3rogu Kiienra. 30008’ s13anns KiieHTa 1o moBepHEHHIO 3a00proBaHOCTI
3a JloroBopoM MOXYyTh OyTH BUKOHaHI TPETHOIO 0CO0OIO.
9.4.Bci noBigomienHst Ta BUMOrd CTOpiH, SIKi HAMPaBJISIOTHCS 3TiTHO YMOB J[OroBOpy, BBaXKArOThCS
3pOOJICHUMH HaJCKHUM YHHOM, SKIIIO BOHHM BpYyYe€HI Wi MiANuc npeactaBHUKoBi CTopoHU abo
HampaBJICHI TelerpamMoro, abo peecTpOoBaHUM IOIITOBHM BiJIIpaBICHHAM, ab0 Kyp epom. Skmio
IIOB1IOMJICHHSI Ta BUMOTH 3T1JHO yMOB JloroBopy HanpasistoThcs KitieHTy yepes oneparopiB 3B s3KY,
TO BOHM HAJICUJIAIOThCS 3a MiciieM mnpokuBaHHa KiieHTa, 3a3HaueHOro B 3asBi-AHKeTI, 3asBi-
JloroBopi abo octraHHbOIO MoOBimomieHOI0 KiieHTOM aapecoro wmicis npoxkuBaHHs. (Lleit myHKT He
CTOCYETbCS ~ TOBIZJOMJICHb, 3pOOJNIeHMX nuixoM HampasieHHs Kiienty — iHdopmariitHoro
MOBIAOMJICHHS, Ha e-mail, iHmmMu 3acobamu yepes Mepexy InTepHer).
9.5.3a 3rogoro Cropin, Kiient Hamae m103Bin banky MOBiTOMIISTH Ta HaraIyBaTH MPO HEOOXiTHICTH
BUKOHaHHSI 3000B’s3aHb 3a JloroBopoM, B TOMY YHCII HUISIXOM TelehOHHHUX, (aKCHUMIIbHUX,
SJICKTPOHHMX TIOBIJIOMJICHD Ta BI3HTIB.
9.6.Ctoponu gomoBuiHcs, 110 Bei iHmI ymoBHu [loroBopy Ta I[IpaBui, 30kpema, ane HE BHKIIOYHO,
NepeniK omneparii, mo 3aiiicaoerscsi bankoMm 3a [Torounum paxyHkoM, mpaBa Ta 000B’s3ku CTOpiH,
IepeTiK Ta BapTICTh IOCIYT, sKI HaJaloThCs baHKOM mNpu 3IIHCHEHHS PO3PaxyHKOBO-KACOBOI'O
obciyropyBanHs [loTounoro paxyHky, BiamoBimanbHiCTh CTOpiH, CTPOKH NpPOBENEHHS MEpeKasiB
komTiB 3 [IoTouHOrO paxyHKYy, JiMITH Ta/a00 0OMEXEeHHs Ha CyMHU Ta KUIBKICTh IUIATIXKHUX OMEpalliid,
mo npoBosThest KimienToMm 3a normomoroto 1K, nopspok nonanuas Kimientom nosimomienns 1o banky
moao BTpatu abo kpanixkku IIK, mopsmox 3abe3neuenHs bankom ta Kiientom Oe3meku mija yac
kopuctyBanHs [IK, naganns Kmienty Bununcok, ymMoB po3ipBaHHs JloroBopy, TOI0, BU3ZHAYAIOTHCS
BignoBigHuM JloroBopom, IIpasunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
9.7 KnieHT miaTBepIKYeE, 110 Mepel HOoro ykiagaHHsM baHK HajgaB oMy B MUCHMOBIH (opMi BCIO
iH(popMalLlilo PO YMOBH KpPEeIUTYBaHHS Ta HEOOXiIHY iH(opmalito, nepeadayeHy 3akoHOM YKpaiHU
«IIpo cnoxuBue KpenuTyBaHHs», «[IpaBunaMu po3paxyHKy OaHkamMM YKpaiHM 3arajbHOi BapTOCTI
KPEIUTy IUIsl CIOXKHMBada Ta pPeabHOi PivHOI NMPOLEHTHOI CTaBKM 3a JOTOBOPOM MPO CIOKUBUYHNA
KpenuT», 3aTBepkeHux IloctanoBoro [Ipasninnsa HanionansHoro 6anky Ykpainu Bijx 08 uepsus 2017
poky Ne49, B moBHOMY 00cCs3i.
9.8.Knient Hanae banky 3rony 0e3 oTpuMaHHS 104aTKOBOi MUCbMOBOI 3roau KiieHta 3Beprarucs 3
METOI0 OTpuUMaHHs 1H(popMalii npo (inancoBuit ctan Kiienra 1o Tperix ocid, y TOMY YHCII TaKuX,
mo noB‘a3aHi 3 KilleHTOM pOAMHHUMH, OCOOUCTHMH, MAUIOBUMH, MNpOoQECifHMMU Ta IHIIUMHU
CTOCYHKaMHu y couiaibHoMy moOyTi Kiienra. bank 3000B‘A3yeThCsi BHKOPUCTOBYBATH OTPUMaHy
iH(pOopMallio JHIIE 3 METOO 3aXUCTy Ta peanizauii mpas banka 3a M JloroBopom.
9.9.KitieHT miATBEpIUKYE, IO BiH B TIOBHIN Mipi O3HAHOMIICHHI 3 BUMOTaMH YHHHOTO 3aKOHO/IaBCTBA
VYkpainu, a came 3i 3micToM ¢T.190 Ta c1.222 KpuminaneHoro koaekcy Ykpainu «lllaxpaiicTBo» Ta
«IllaxpaiicTBO 3 iHAHCOBUMHU PECYpPCAMU.
9.10.KumieHT MOTroIKyeThCs 3 TUM, 110 baHK He MOBMHEH HaJaBaTH KOILUTH 3a MEPIIOI0 BUMOTO0.
9.11.11i IIpaBuna BcTymawoTh y nif0 3 AHA iX 3arBep/ukeHHs [lpaBminasam banky. Yepe3 30
KaJeHJapHUX JHIB 3 MOMEHTY onpwitogHeHHs 1ux IIpaBun Ha Caiiti banky HuxueHaBeneHi
TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PEryIIOITh IMOPAJOK KOPHCTYBAaHHS
miatibkHuMu - Kaptkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepakeHnX Haka3zoMm Ne254 Bix 06.06.2012;
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- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢izuuyauMm ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBmia HanaHHs OaHKIBCBKHMX MPOAYKTIB Ta mociayr ¢izmuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne78/1/1 Bin 01.11.2013 poxky;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Ipotokonom Ipasminms Ned6/1 Big 22.08.2014 poky;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 7/1 Bixg 17.02.2015 poxy;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninns Ne 37 Bix 29.04.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [pasiinus Ne 79 Bix 20.09.2016 poky,

[IpaBuna HamanHs OAaHKIBCBKHX MPOAYKTIB Ta mocayr ¢izuunum ocobam B IIAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom Ipasiinus Ne 97 Bix 17.11.2016 poky,

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Ipotokonom Ilpasminas Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JisTH Ui JlOrOBOpiB Ha  BCTaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuia HamaHHS OAaHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuanum ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 48Bix 09.06.2017 poxky,

- IlpaBuia HamaHHS OAHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuanum ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpapninus Ne 108/3 Bix 22.12.2017 poky,

- llpaBuna HaganHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢izuyamm ocobdam B ITAT «BAHK

BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 46/2 Big 11.05.2018 poky,

- IlpaBuna HamanHs 0aHKIBCHKHUX MPOJYKTIB Ta mochyr ¢izuanum ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 96/4 six 10.09.2018 poxky,

- [IpaBuiia HaganHs GaHKIBCHKUX MPOIYKTIB Ta nocayr ¢izuunum ocobam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,
BUKJIACTH B HOBIM pemakiiii, a came - B pefaxiii iux [IpaBum, i3 mepexomom a0 Kiienrtis Ta banky ycix
mpaB Ta 00O0B‘SI3KiB, L]0 BUHUKJIM BIAMOBIIHO O BUIIE3a3HAYEHUX Yy I[bOMY IYHKTI JOKYMEHTIB, B iX
penakuii 3a umu [IpaBrunaMu BiANOBIAHO 10 BULY 0OpaHUX OaHKIBCHKUX MOCIYT.
9.12.loroBopw, ykianeHi bankom 3 KitieHTOM BiAMOBITHO 10 yMOB penakiiiii [IpaBui, mo BTpaTHiIv
IiI0 'y 3B’A3Ky 3 HaOyTTsAM 4yuMHHOCTI uumu [IpaBunamu, 3anumiaroTbess MIACHUMHU (Y TOMY YHCIi
3aJUIIAI0THCS AIMCHUMU YMOBU KPEAUTYBAaHHS) OCKUIBKM OY/M YKJIaJ€Hl1 Ha TOW MOMEHT, KOJIU JisUn
nonepenHi peaakuii [IpaBui, 1o perysiaroBain BiJHOCHHM (30KpeMa — croci0 ykianaHHs J{oroBopiB)
Ta A1IOTh /10 TOBHOTO BUKOHaHHS CTOpoHaMM 3000B’A3aHb 32 HUMH.
9.13. /1o uux IIpaBun MoxyTh OyTH BHECEHI 3MiHHM, IIPO 110 baHK MOB1IOMIISE NUIIXOM PO3MIIIEHHS Ha
Caiiti banky Ta/abo Toukax mponaxy 3a 30 (TpUALATH) KaJEHJApHUX THIB 10 HaOpaHHS YMHHOCTI
BIAMOBIAHMAX 3MIH.
3anponoHoBaHi bankom 3Minu g0 nux [lpaBun (BBeneHHs HoOBOi penakuii [IpaBuin) BBaXkaroThCs
noroykeHuMu KitieHTOM, SKIIO MO0 JaTd iX BIPOBAPKEHHS OCTaHHIA He 3BepHYBcs A0 baHky 3
MMACHMOBOIO 3asiBOIO0 MPO TPHUMUHEHHS [ii BiAMOBiAHOTO JloroBOpy Ta HE 3AIMCHUB, BIAMOBIIHO,
3aKpUTTS pPaxyHKy Ta/abo JOCTPOKOBOTO TMIOTAlleHHs B TOBHOMY 00cs31 3aboproBaHocTi 3a
oBepApadToM HUISAXOM CIJIaTH B TIOBHOMY 00CSI31 HasiBHOI 3a00proBaHOCTI 3a OBEpIpaTOM, CIUIaTH
MPOILIEHTIB 3a HOro KOPUCTYBaHHS Ta KOMICIH, MOXJIMBUX INTpaHUX CaHKILIN, nepeadaueHuX LHUMHU
[IpaBunamu, JloroBopom Ta Tapudamu Ta/abo0 He BUMHUB IHIIMX A1, OPsIMO NepeadauyeHux LHUMU
[IpaBunamMu BiTHOCHO IPUIIMHEHHS B3a€MOBIIHOCUH CTOpIH 3a BiAMOBIAHUM J[0roBOpOM.
Brecenns 3MiH Ta AOMOBHEHb Oe3mocepennbo 10 Tekety JloroBopy (y 1.4. TapudiB) BimOyBaeThCs
nUIIXoM ykiaganHs CTOpoHaMM BiAMOBIAHUX JOJATKOBHX YroJl O Takoro Jlororopy, SKIIO iHIIWH
MOPSZIOK HE BCTAHOBIICHUH OY/Ib-IKUMH 1HITUME yMoBamu nux [Ipasui/loroBopy.
9.14.CtopoHu 3BIIBHSIOTHCS BiJ BIAMOBIIaTBHOCTI 32 YACTKOBE a00 TTOBHE HEBUKOHAHHS 3000B's13aHb
3a JIoroBOpoM y BHITAJIKy, SKIIO [1€ HEBUKOHAHHS BUHHUKIIO YHACIIIOK HA/I3BHUYAHHX 1 HETIepeOOpHHUX
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00CTaBHH, SIK1 HE 3aJIe)KaTh BiJ BOJII CTOPiH, BiAOynMcs micis ykiaaaanHs JloroBopy, i siki HEMOXIUBO
Oyno mependayuTH y MOMEHT YKJIAJEHHs, a caMe: CTUXIWHE JINXO, €KCTpeMajbHI MOTO/HI YMOBH,
MOKEeXKI, enmifgemil, BIHU, CTpalku, BICHKOBI Jii, CyCIiIbHI Oe371a11, yXBaleHHS! HOPMAaTUBHUX aKTiB,
3MiHM YMHHOTO 3aKOHOJIAaBCTBa, il a00 Oe3disIbHICTh OpraHiB JEp)KaBHOI BJIaJM 1 yNpaBIiHHSI, SKi
MOXKYTh ICTOTHO BIUIMHYTH a00 NPSMO MEPEIIKOAUTH BUKOHAHHIO MOKJIaJeHuX Ha cede CropoHamu
3000B's13aHb.

CropoHa, 110 HE Ma€ MOXKJIMBOCTI BUKOHATH CBOi 3000B'i3aHHS Yy 3B'SI3KY 3 TaKMMH OOCTaBHHAMH,
MMOBUHHA HE Mi3Hime 5 (N'ATH) KaJeHJapHUX AHIB MOBIAOMUTH iHITY CTOpPOHY IPO HACTAaHHS ITUX
o0CTaBUH, TepMiH (OLIHHHIT) HOPC-MAKOPHUX OOCTaBHH.

HanexHi moka3u Bka3zaHUX BHUINE OOCTaBMH 1 TepMiH iX il MATBEPKYBaTUMYTh JOBIJIKH, SIKi
BHUJIAIOTHCS TOPTOBEILHO-IPOMUCIIOBIMHE TaJlaTaMu. Bka3aHi JOBIOKM MOBUHHI OYTH Ha/JaHi 1HIIIN
Croposi 3a JloroBopom.
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